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wecYb †hvMv‡hvM wn‡m‡e weµwqKZv me©Kv‡j mKj‡`‡k me©vwaK djcÖm~ cÖmvi c×wZ| weµqKg©x †h mKj Kjv-
†KŠkj e¨envi K‡i †µZv ev m¤¢ve¨ †µZv‡K cY¨ ev †mev µ‡q cÖ‡ivwPZ K‡i HmKj Kjv-†KŠkj‡K weµwqKZv 
e‡j| GB BDwb‡U weµwqKZv I †µZv‡`i µq D‡Ïk¨ wb‡q cÖv_wgK aviYv †`qv n‡q‡Q| GB BDwb‡U †gvU cuvPwU 
cvV Av‡Q| cÖ_g cv‡V weµwqKZv wK, weµwqKZvi cÖKvi‡f` I weµwqKZv m¤úwK©Z wewfbœ welq Av‡jvPbv Kiv 
n‡q‡Q| wØZxq cv‡V weµqKg©xi e¨w³Z¡ I Av`k© weµqKg©x‡`i ¸Yvejx wb‡q we Í̄vwiZ weeiY †`Iqv n‡q‡Q| Z…Zxq 
cv‡V weµqKg©xi eva¨evaKZvmg~n wb‡q Av‡jvPbv Kiv n‡q‡Q| PZz_© cv‡V †µZviv †Kb cY¨ µq K‡i Ges wewfbœ 
cÖKvi µq D‡Ï‡k¨i eY©bv Kiv n‡q‡Q| me©‡k‡l cÂg cv‡V †fv³vi µq AvPiY I µq AvPi‡Yi Dci cÖfve 
we Í̄viKvix Dcv`vbmg~‡ni we¯ÍvwiZ weeiY †`Iqv n‡q‡Q|  
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 w e µ w q KZ v  : A_© I  c ÖKv i 
Salesmanship : Meaning and Types 

 
D‡ Ïk¨  

G  c v V  †k‡ l A v c w b-  

• weµwqKZv Kx Zv ej‡Z cvi‡eb;  
• weµwqKZvi ˆewkó¨mg~n e¨vL¨v Ki‡Z cvi‡eb; 
• weµwqKZv Kjv, weÁvb bv †ckv Zv ej‡Z cvi‡eb; Ges  
• wewfbœ cÖKvi weµqKg©xi weeiY w`‡Z cvi‡eb|  

 

wecYb cÖwµqvq weµwqKZv GKwU cyivZb †KŠkj| weµwqKZv n‡jv e¨w³K weµ‡qi GKwU ¸iæZ¡c~Y© Ask| 
weµwqKZv Ggb GKwU †KŠkj hvi gva¨‡g weµqKg©x Zvi cY¨ ev †mev †µZv‡`i Kv‡Q weµq Ki‡Z mg_© nq| 
GUv Avm‡j weµq cÖ‡Póv bq eis GUv n‡jv †µZv‡`i cY¨ µ‡qi cÖwZ AvK…ó Kiv| weµ‡qi mv‡_ hviv RwoZ 
_v‡K Zv‡`i †µZv‡`i cY¨ ev †mev µ‡q cÖ‡ivwPZ Kivi ÿgZv _v‡K| cÖ‡ivwPZ Kivi ÿgZv n‡jv AvaywbK 
weµwqKZvi cÖvY| Pvwn`v m„w÷‡Z Ges weµq e„w×‡Z weµwqKZv ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| weµwqKZvi gva¨‡g 
wecYbKvixiv ’̄vbxq, †`kxq I AvšÍR©vwZK evRvi n‡Z cÖ‡qvRbxq Z_¨ †c‡q _v‡K hv Zv‡`i‡K wecYb bxwZ, 
†KŠkj I †cÖvMÖvg Dbœqb I ev Í̄evq‡b mnvqZv K‡i| weµwqKZvi gva¨‡g †µZvmvaviY‡K cÖwZwbqZ bZzb bZzb cY¨ 
I †mev mvgMÖx cÖ̀ vb Kiv nq| Avi G mKj cY¨ I †mev mvgMÖx †fvM I e¨envi K‡i †µZvmvaviY Rxeb-hvÎvi 
gvb DbœZ Ki‡Z cv‡i| GQvov Ab¨vb¨ †ckv A‡cÿv weµwqKZvi gva¨‡g GKRb weµqKg©x AwaK DcvR©b Ki‡Z 
cv‡i| d‡j †`Lv hv‡”Q †h weµwqKZvi gva¨‡g †fv³vmvaviY, wecYb cÖwZôvb GgbwK weµqKg©x wb‡RI 
eûweafv‡e DcK…Z nq| Avi G Kvi‡YB Ab¨vb¨ cÖmvig~jK nvwZqv‡ii Zzjbvq weµwqKZvi ¸iæZ¡ me©vwaK|  

 
w e µw q K Z v   
Salesmanship 

wecYb cÖwµqvq weµwqKZv eûj e¨eüZ GKwU cyivZb †KŠkj| weµwqKZv n‡jv e¨w³K weµ‡qi GKwU ¸iæZ¡c~Y© 
Ask| wecYb †hvMv‡hvM wn‡m‡e weµwqKZv me©Kv‡j mKj‡`‡k me©vwaK djcÖm~ cÖmvi c×wZ| weµqKg©x †h mKj 
Kjv-†KŠkj e¨envi K‡i †µZv ev m¤¢ve¨ †µZv‡K cY¨ ev †mev µ‡q cÖ‡ivwPZ K‡i, H mKj Kjv-†KŠkj‡K 
weµwqKZv e‡j| m¤¢ve¨ †µZvi mv‡_ we‡µZvi cÖZ¨ÿ¨ gy‡LvgywL Dc ’̄vcbvB weµwqKZv| we‡µZv wb‡R ev Zvi 
cÖwZwbwa e¨w³MZfv‡e m¤¢ve¨ †µZvi m¤§y‡L cY¨ weµ‡qi Rb¨ AeZxY© nq|  

Marold M. Mike Gi g‡Z, “Salesmanship is a technique by which a salesman can sell his goods and 

services to a person.” (weµwqKZv n‡jv Ggb GK ai‡Yi †KŠkj hvi mvnv‡h¨ GKRb weµqKg©x GKRb e¨w³i 
wbKU Zvi cY¨ ev †mev weµq Ki‡Z cv‡i|)  

American Marketing Association Gi g‡Z, “Salesmanship is an oral presentation in a conversation with 

one on more prospective customers for the purpose of making sales.” (weµwqKZv n‡jv weµq Kivi D‡Ï‡k¨ 
AviI m¤¢ve¨ †µZv‡`i mv‡_ K‡_vcK_‡bi GKwU †gŠwLK Dc ’̄vcbv|) 

Garfield Blake Gi g‡Z, “Salesmanship consists of winning the buyer’s confidence for the seller’s house 

and goods, hereby winning a regular and permanent customer.” (weµwqKZv n‡jv Ggb GK ai‡Yi cÖ‡Póv hvi 
gva¨‡g we‡µZv Zvi e¨emv ’̄j I cY¨ m¤ú‡K© †µZv‡`i Av ’̄v AR©b K‡i Zv‡`i‡K ¯’vqx †µZvq cwiYZ K‡i|)  
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mvwe©Kfv‡e ejv hvq †h, weµwqKZv ej‡Z weµqKg©xi weµq †KŠkj‡K †evSv‡bv nq| GB mKj †KŠk‡ji gva¨‡g 
weµqKg©x †µZv‡`i mv‡_ mym¤úK© ’̄vc‡bi gva¨‡g m¤¢ve¨ †µZv‡`i ’̄vqx †µZvq cwiYZ K‡i|  

†hvMv‡hv‡Mi djvdj m¤ú‡K© m¤¢ve¨ †µZv‡`i cÖwZwµqv ZrÿYvr cvIqv hvq e‡j weµqKg©x Zv‡`i †KŠkj‡K 
†µZvi AbyK‚‡j cÖevwnZ K‡i ZvrÿwYK mwVK Dcv‡q †µZv‡`i cÖ‡ivwPZ Ki‡Z cv‡i| Z‡e mKj †µZv‡`i AvPiY 
I cÖK…wZ GKiKg nq bv| ZvB cÖ‡Z¨K †µZvi AvPi‡Yi Dci Mfxi g‡bv‡hvM w`‡q Zv‡`i Dc‡hvMx K‡i weµq 
†KŠkj cÖ‡qvM Kiv cÖ‡qvRb|  

cwi‡k‡l ejv hvq, weµwqKZv GKUv †KŠkj GB †KŠkj Aej¤̂b K‡i weµqKg©x Zvi cY¨ ev †mev †µZv‡`i Kv‡Q 
weµq Ki‡Z mg_© nq| weµwqKZv Ggb GKwU cÖwµqv hvi gva¨‡g weµ‡qi mv‡_ wb‡qvwRZ e¨w³ †µZv‡K cY¨ 
µ‡q DØy× K‡i|  

 
w e µw q K Z v i ˆe w kó ¨ (Feature of Salesmanship) 

weµwqKZv n‡jv GK ai‡Yi `ÿZv hv †µZv‡K cY¨ µ‡q DØy× K‡i| GUv Avm‡j cY¨ weµ‡qi cÖ‡Póv bq eis 
GUv n‡jv †µZv‡`i cY¨ µ‡qi cÖwZ AvK…ó Kiv| Dc‡ii mvwe©K Av‡jvPbv †_‡K weµwqKZvi wb¤œwjwLZ 
ˆewkó¨mg~n jÿ¨ Kiv hvq|  

K) weµwqKZv n‡jv cÖ‡ivwPZ Kivi ÿgZv (Salesmanship is the ability to persuade): weµwqZvi mv‡_ hviv 
RwoZ _v‡K Zv‡`i †µZv‡`i cÖ‡ivwPZ Kivi ÿgZv _v‡K AwaK| cÖv_wgKfv‡e Zviv †µZv‡`i cY¨ µ‡q cÖfvweZ 
K‡i _v‡K| ejv n‡q _v‡K persuasion is the soul of modern salesmanship (cÖ‡ivwPZ Kiv ÿgZv n‡jv AvaywbK 
weµwqKZvi cÖvY)| 

L) †µZv Ges we‡µZv DfqB weµwqKZvq DcK…Z nq (Salesmanship benefits both the buyers and sellers): 
weµwqKZvi n‡jv cvi¯úvwiK myweavi GKwU †mZz eÜb| GUv †µZv Ges weµZvi g‡a¨ h_vh_ ms‡hvM ’̄vcb K‡i| 
GLv‡b weµq †_‡K †µZv Ges we‡µZv DfqB DcK…Z nq Ges Zv‡`i g‡a¨ cvi¯úwiK GKwU Av ’̄vi m„wó nq|  

M) weµwqKZv gv‡b evwYwR¨K mZZv (Salesmanship stands for commercial honesty): weµwqKZvi wfwË n‡jv 
mZZvq DrK…ó cš’v| mbvZb c×wZ‡Z PvUzzKvixZvi gva¨‡g †h‡Kvb Dcv‡q cY¨ weµq Kiv n‡Zv| eZ©gv‡b AvaywbK 
weµwqKZvq ÒevwYwR¨K mZZvÓ welqwU me‡P‡q †ewk cÖvavb¨ †`Iqv nq| evwYwR¨K mZZv bv _vK‡j †µZv 
nviv‡bvi fq _v‡K Ges †Kvb mgq †µZv‡`i ’̄vqx †µZvq cwiYZ Kiv hvq bv|    

N) weµwqKZvi jÿ¨ †µZvi Av ’̄v Rq Kiv (Salesmanship aims at winning the buyer’s confidence) : eZ©gvb 
AvaywbK weµwqKZvi †Kvb fv‡e m‡›`nRbK weµq c×wZi gva¨‡g †µZv‡`i Dci cÖfve we Í̄vi K‡i bv| Ab¨w`‡K 
AvaywbK weµwqKZv wkÿvg~jK, m‡PZbZvg~jK Ges Dc‡`kg~jK c×wZi gva¨‡g †µZv‡`i weµq Kv‡R cÖfvweZ 
K‡i _v‡K hv †µZv‡`i g‡b Av ’̄vi m„wó K‡i| cÖwZ‡hvMx cwi‡e‡k AvaywbK weµwqKZv †µZv‡`i Av¯’vi Rb¨ me©`v 
cÖwZkÖæwZi PvB‡Z †ewk wKQz cÖ̀ vb K‡i _v‡K|   

O) Av`k© weµwqKZvi jÿ¨ n‡jv Drcv`K, eÈbKvix Ges †µZv‡`i †mev cÖ`vb Kiv (Ideal salesmanship aims 

at serving producer, distributor and consumer): weµqKg©xiv Drcv`‡Ki Drcvw`Z cY¨ h_v mg‡q weµq K‡i 
Ges Drcv`K Zvi Kvw•LZ j‡ÿ¨ †cuvQv‡Z cv‡i| weµwqKZv Drcv`K Ges eÈbKvixi g‡a¨ mgšq̂ mvab K‡i I 
eÈbKvix‡`i cÖ‡qvRbxq evRvi Z_¨ cÖ̀ vb K‡i| weµqKg©xiv †µZv‡`i mv‡_ cwiev‡ii m`m¨‡`i gZ RwoZ _v‡K 
Ges weµ‡q Zv‡`i Av ’̄v AR©b K‡i|  

P) weµwqKZv †µZv I we‡µZvi g‡a¨ ms‡hvM m„wó K‡i (Salesman acts as a link between the seller and the 

customers): weµqKg©x cY¨ I †mev weµ‡qi †ÿ‡Î †µZv Ges we‡µZvi g‡a¨ ms‡hvM I mgšq̂ mvab K‡i _v‡K| 
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weµwqKZv †µZv‡`i Pvwn`v Abyhvqx evRv‡i cY¨ mieivn K‡i| Ab¨w`‡K evRv‡i †fv³v‡`i Pvwn`v, iæwP, AvKv•ÿv 
m¤ú‡K© we‡µZv‡K AewnZ K‡i|  

Q) weµwqKZv n‡jv GKwU wkÿvg~jK cÖwµqv (Salesmanship is an educative process): weµwqKZv †Kej gvÎ 
Drcv`‡Ki cY¨ weµq K‡i bv eis †fv³v‡`i cY¨ m¤ú‡K© bvbvwea Ávb cÖ`vb K‡i _v‡K| †fv³v‡`i mš‘wó 
weav‡bi Rb¨ wkÿvg~jK cY¨ Dc ’̄vcbv K‡i _v‡K| Ab¨w`‡K weµwqKZv Drcv`‡K evRvi wbqš¿Y, evRvi 
cÖwZ‡hvMxZv, cY¨-Dbœqb I aviYv BZ¨vw` wel‡q civgk© cÖ̀ vb K‡i|   

R) weµwqKZv mš‘ó †µZv ˆZix K‡i (Salesmanship creates satisfied customers): AvaywbK weµwqKZvq gybvdv 
AR©‡bi †P‡q †fv³v mš‘wó‡K †ewk ¸iæZ¡ w`‡q _v‡K| †fv³v‡`i mš‘wó AR©‡bi gva¨‡g †fv³v‡`i mv‡_ `xN© †gqv‡` 
kw³kvjx m¤úK© ˆZix nq| d‡j †fv³viv cÖwZôv‡bi mv‡_ ’̄vqxfv‡e Ave× _vK‡e| †fv³v wb‡R cY¨ µq Ki‡e 
Ges Ab¨‡`i cY¨ µ‡q DrmvwnZ Ki‡e| mvwe©Kfv‡e cÖwZôvb Zvi Awfó¨ j‡ÿ †cuvQv‡Z cvi‡e|   

 
w e µw q K Z v : K j v , w e Áv b bv  † c kv  
Salesmanship: Arts, Science or Profession:  
wKQz wecYb wPšÍvwe` weµwqKZv‡K Kjv e‡j AwewnZ K‡i‡Qb| Avm‡j Kjv wK? Kjv n‡jv hv ixwZbxwZ wkÿv †`q| 
A_©vr AwR©Z Áv‡bi `ÿZv ev cÖ‡qvwMK KzkjZvB n‡jv Kjvwe`¨v| †hgb, PviæKjv wkÿv †`q wKfv‡e wPÎ AuvK‡Z 
n‡e| wPwKrmvwe`¨v wkÿv †`q wKfv‡e Jla cÖ‡qvM K‡i †ivM mviv‡Z n‡e| wVK †mB fv‡e weµwqKZv wkÿv †`q 
wKfv‡e †µZv‡`i DrmvwnZ K‡i cY¨ ev †mev weµq Kiv n‡e| GKRb Wv³vi †_‡K Ab¨ Wv³v‡i cv_©K¨ n‡jv 
wKfv‡e Zviv Zv‡`i AwR©Z Ávb‡K cÖ‡qvM Ki‡e| GKRb weµqKg©x †_‡K Ab¨ weµqKg©xi cv_©K¨ n‡jv wKfv‡e 
Ges KZ `ÿZvi mv‡_ Zv‡`i weµ‡qi Kjv-‡KŠkjmg~n cÖ‡qvM Ki‡e| ZvB weµqKg©x‡K mywbw ©̀ó †ÿ‡Î `ÿZv 
AR©b Ki‡Z nq Ges `ÿZv AR©‡bi mv‡_ mv‡_ Dbœqb cÖ‡PóvI MÖnY Ki‡Z nq| G cÖm‡½ Sherlekar e‡j‡Qb, 
“Salesmanship is the art of persuasion, the art of handling people.” 

Avevi wKQz wecYb wPšÍvwe` weµwqKZv‡K weÁvb e‡j AwfwnZ K‡i‡Qb| Avgiv Rvwb †h ÁvbkvLv myweb¨ Í̄ I 
myk„•Lj cÖwµqvq we‡kl †Kvb mZ¨ NUbvi AšÍwb©wnZ wbqg Avwe®‹vi K‡i Zv‡K weÁvb e‡j| †hgb c`v_©we`¨v wewfbœ 
c`v‡_©i ˆewkó¨ I wµqv cÖZ¨ÿ K‡i Gi cixÿY cÖwµqvq †m¸‡jv‡K we‡kølY K‡i KZ¸‡jv mvaviY wbq‡gi 
Avwe®‹vi K‡i| weÁv‡bi jÿ¨ n‡jv welq ev e ‘̄ m¤ú‡K© Ávb `vb Kiv| GB „̀wó‡KvY †_‡K weµwqKZvi weÁvb 
ejv hvq| KviY weµwqKZvi Kvh©µg KwZcq bxwZ Ges mvaviY m~Î Øviv cwiPvwjZ nq| eZ©gvb Kv‡j weµwqKZvi 
wewfbœ ZË¡, aviYv, g~jbxwZ, c×wZ BZ¨vw` mymse× Ávb wn‡m‡e cÖwZôv jvf K‡i‡Q| Avi cÖwZôv‡bi jÿ¨ I 
mdjZv AR©‡bi Rb¨ GKRb weµqKg©x weµwqKZvi ZË¡, aviYv I c×wZmg~n MÖnY K‡i _v‡Kb| Z‡e †h‡nZz 
weµqKg©xMY Avm‡j †µZv‡`i AvPvi-AvPiY wb‡q KvR K‡i _v‡Kb †mB †ÿ‡Î c`v_© weÁv‡bi gZ weµwqKZv‡K 
cy‡ivcywi weÁvb ejv hvq bv| ZvB weµwqKZv‡K cy‡ivcywi weÁvb bv e‡j mvgvwRK ev gvbweK weÁvb wnmv‡e 
we‡ePbv KivB evÃbxq|  

GLb A‡b‡KB cÖkœ K‡i weµwqKZv wK GKwU †ckv? †Kvb wel‡qi Dci e„wËg~jK Ávb AvniY I `ÿZv AR©b K‡i 
Zv ev Í̄e Rxe‡b cÖ‡qvM K‡i RxweKv AR©b Kivi cÖwµqv‡K †ckv e‡j| †ckv n‡”Q we‡kl Áv‡bi mgv‡ek †hLv‡b 
¯̂xK…Z mb`cÎ _v‡K| †ckv‡Z mb`avix e¨w³‡`i ms ’̄v _v‡K Ges †ckvMZ wewfbœ AvBb _v‡K| †ckvi Gme 
ˆewk‡ó¨i g‡a¨ wKQz ˆewk‡ó¨ weµwqKZvi mv‡_ wgj i‡q‡Q Ges wKQz ˆewk‡ó¨i i‡q‡Q Awgj| myô-weµwqKZvi Rb¨ 
Aek¨B we‡klvwqZ Ávb `iKvi| eZ©gv‡b weµq msµvšÍ wel‡q wewfbœ wWMÖx i‡q‡Q| Z‡e weµwqKZv GL‡bv Wv³vwi 
wKsev AvBb †ckvi gZ †ckvi gh©v`v jvf bv Ki‡jI w`b w`b †ckv wn‡m‡e Gi ¸iæZ¡ e„w× cv‡”Q| Avkv Kiv hvq, 
Lye kxNªB weµwqKZv †ckvi gh©v`v jvf Ki‡e|   
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cwi‡k‡l ejv hvq, weµwqKZvq Ávb I cÖ‡qvM ỳ‡UvB mgvbfv‡e cÖ‡qvRb| ỳ‡Uv Qvov cwic~Y© weµwqKZv Avkv Kiv 
hvq bv| Ab¨w`‡K weµwqKZvI †ckvMZ gh©v`vc~Y© Kvh©µg wn‡m‡e MY¨ n‡”Q| ZvB weµwqKZv n‡jv Kjv, weÁvb I 
†ckvi mgwšẐ iƒc|   

 

w e µq K g ©x i c ÖK v i‡ f` (Types of Salesperson) 

eZ©gv‡b e„n`vqZb I RwUj eÈb cÖwµqvq weµqKg©x I weµq Kvh©µg AZ¨šÍ ¸iæZ¡c~Y© wecYb Dcv`vb| mvaviYZ: 
hviv weµq cÖwµqvq cY¨ weµ‡qi mv‡_ RwoZ _v‡K Zv‡`i‡K weµqKg©x ejv nq| †`‡ki A_©bxwZ‡Z wewfbœ cÖKvi 
weµqKg©x cwijwÿZ nq| †hgb wKQz weµqKg©x †fvM¨ cY¨ weµq K‡i, wKQz weµqKg©x wkíRvZ cY¨ Avevi wKQz 
weµqKg©x †mevRvZ cY¨ weµq K‡i| weµqKg©x GKRb ¯̂vaxb e¨emvqx n‡Z cv‡i ev †m KwZcq Drcv`bKvixi 
weµqkw³i m`m¨ n‡Z cv‡i| d‡j weµ‡qi wfbœZv Abyhvqx weµqKg©xi wfbœZv jÿ¨ Kiv hvq| hw`I weµqKv‡R 
weµqKg©x‡`i wfbœZv †`Lv hvq Z_vwc cÖ‡Z¨K weµqKg©xB e¨w³MZ †hvMv‡hv‡M wb‡qvwRZ _v‡K| eZ©gvb cÖwZ‡hvMx 
cwi‡e‡k weµq Kvh©µ‡g GKB ai‡Yi weµqKg©x †`Lv hvq bv| ZvB weµqKg©x‡`i †kÖwYwefvM GKwU Riæix welq| 
wewfbœ c×wZi gva¨‡g weµqKg©x‡`i Kvh©µg¸wj‡K wewfbœ fv‡M fvM Kiv hvq| wb¤œwjwLZ wP‡Îi gva¨‡g 
weµqKg©x‡`i cÖKvi‡f` †`Lv‡bv I eY©bv Kiv n‡jv|  

 

w e µq K g ©x i c ÖK v i‡ f`  

 

 

 

 

 

 

1| Dr c v `‡ K i w e µq K g ©x  (Manufacturer’s salesperson):  

wKQz wKQz weµqKg©x i‡q‡Q hviv Drcv`‡Ki cÿ †_‡K cY¨ weµq Kivi `vwqZ¡ MÖnY K‡i| Avevi Drcv`K Øviv 
mivmwi weµqKg©x wb‡qvM †`Iqv nq| GB †kÖYxi weµqKg©x‡K ejv nq Drcv`‡Ki weµqKg©x| Giv mvaviYZ 
c‡Y¨i wel‡q we‡klÁ n‡q _v‡K Ges cY¨ m¤ú‡K© mKj ai‡Yi Z_¨ G‡`i Kv‡Q _v‡K| G‡`i‡K wb¤œwjwLZ 3wU 
fv‡M fvM Kiv nq|  

K )  A MÖMv g x  w e µq K g ©x  (Pioneer salesperson): GB †kÖYxi weµqKg©xMY evRv‡i bZzb c‡Y¨i `vqØvwqZ¡ MÖnY 
K‡i| wKfv‡e bZzb cY¨‡K evRv‡i cÖwZwôZ Ki‡Z n‡e †mUv wb‡q Zviv Kvh©µg cwiPvwjZ K‡i| bZzb c‡Y¨i 
h_vh_ cÖmv‡ii e¨e ’̄v K‡i e‡j GB †kÖYxi weµqKg©x‡`i cÖ‡gvkbvj weµqKg©x ejv nq| G‡`i †ckvMZ wkÿv 
Ges Kg©̀ ÿZv Lye DPzu gv‡bi n‡q _v‡K| AMÖMvgx weµqKg©x‡`i cvwikÖwgKI nq A‡bK †ewk|   

L)  w Wj v i m v w f©w ms  w e µq K g ©x  (Dealer servicing salesperson) : mvaviYZ Drcv`KMY GB ai‡Yi weµqKg©x 
wb‡qvM w`‡q _v‡Kb| Giv wWjvi‡`i wewfbœ ai‡Yi †mev cÖ̀ vb K‡i _v‡K| Giv wbqwgZ wWjvi‡`i Kvh©µg cwi`k©b 
K‡i Ges Zv‡`i cY¨ I †mev msµvšÍ bvbvwea Z_¨ mieivn K‡i _v‡K| GQvovI GB †kÖYxi weµqKg©xiv wWjvi‡`i 
†mwjs c‡q›U, cY¨ Dbœqb, cY¨ e¨e ’̄vcbvmn wewfbœ ai‡Yi Kv‡R mivmwi mn‡hvwMZv K‡i _v‡K| GB mKj 
weµqKg©xiv wWjvi‡`i Kg©Pvix I weµqKg©x‡`i weµq c×wZ msµvšÍ cÖwkÿY cÖ̀ vb K‡i _v‡K| Giv LyeB eÜzmyjf 

1| Drcv`‡Ki weµqKg©x  
K) AMÖMvgx weµqKg©x  
L) wWjvi mvwf©wms 
weµqKg©x  
M) c‡Y¨i weµqKg©x  

2| cvBKv‡ii 
weµqKg©x  

1| LyPiv Kvievixi weµqKg©x 
K) Af¨šÍixb weµqKg©x  
L) ewni½b weµqKg©x  
      i) g~L¨ weµqKg©x  
      ii) we‡kl cY¨ 

4| †mev cÖ̀ vbKvix 
weµqKg©x 
K) †fv³v M„‡n weµqKg©x  
L) cÖPvi weµqKg©x  
M) †mev cY¨ weµqKg©x  
N) ißvwbKviK weµqKg©x  
O) wkí cY¨ weµqKg©x 
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Ges mn‡hvwMZvg~jK g‡bvfve m¤úbœ n‡q _v‡K| GQvovI Giv wWjvi‡`i e¨emvwqK g‡bvfve, evRvi cwiw ’̄wZ, 
cÖwZ‡hvwM‡`i Ae ’̄vb BZ¨vw` ch©‡eÿY K‡i| G‡`i cwikÖwgK AMÖMvgx weµqKg©x‡`i †P‡q wKQzUv Kg n‡q _v‡K|    

M)  c ‡ Y ¨i w e µq K g ©x  (Merchandise salesperson) : mvaviYZ GB ai‡Yi weµqKg©x wb‡qvM †`qv nq wWjvi‡`i 
weµq Kv‡R mn‡hvwMZvi Rb¨| wWjvi‡`i weµq e„w× Kiv n‡jv G‡`i cÖavb KvR| Giv wbqwgZfv‡e wWjvi‡`i 
weµqKvh©µg cwi`k©b K‡i Ges weµqe„w× msµvšÍ mKj wel‡qi mycvwik cÖ`vb K‡i| GQvov weµq cÖ`k©bx 
e¨e ’̄vcbv, weÁvcb, cY¨-web¨vm, Af¨šÍixb mvRm¾v, FY bxwZ BZ¨vw` wel‡q wWjvi‡`i civgk© I mn‡hvwMZv 
cÖ̀ vb K‡i _v‡K| wmMv‡iU, Jla, wWUvi‡R›U, nvjKv cvbxq BZ¨vw` c‡Y¨i †ÿ‡Î GB ai‡Yi weµqKg©xi AvwaK¨ 
†`Lv hvq| Giv mvaviYZ cY¨ ev †mevi we Í̄vwiZ Z_¨ mieivn K‡i Ges Zv‡`i cÖavb KvR n‡jv wWjvi‡`i 
wewfbœfv‡e mvnvh¨ I mn‡hvwMZv cÖ̀ vb Kiv|  

2 | c v B K v ix  w e ‡ µZ v i w e µq K g ©x  (Wholesaler’s salesperson) : Drcv`‡Ki wbKU †_‡K LyPiv Kvievix‡`i Kv‡Q 
cY¨ cvVv‡bvi `vwqZ¡ cvjb K‡i cvBKvix KvievixMY| d‡j Drcv`K †_‡K LyPiv Kvievixi Kv‡Q cY¨ †cuŠQv‡bvi 
cÖavb gva¨g n‡jv cvBKviMY| cvBKviMY GK †kÖYxi weµqKvix wb‡qvM w`‡q _v‡K hv‡`i cÖavb KvR n‡jv LyPiv 
Kvievix‡`i cY¨ Z_¨ I †mev cÖ̀ vb Kiv| GB weµqKg©xMY LyPivKvievix‡`i weµq Kvh©µg wbqwgZ ch©‡eÿY 
K‡i| Zvi cvBKvix Kvievixi weµqKg©xMY LyPivKvievix‡`i cY¨ †hvMvb I Pvwn`vi welqwU ¸iæ‡Z¡i mnKv‡i 
ch©‡eÿY I wbqš¿Y K‡i| GQvov Zviv LyPivKvievix‡`i weµq AvPiY, evRvi Ae ’̄vb, cÖwZ‡hvwMZv BZ¨vw` welq 
h_vh_fv‡e g~j¨vqb K‡i| Giv LyPivKvievix‡`i A_©‰bwZK Ae ’̄v I cÖev‡ni w`KwU we‡ePbv K‡i Ges 
LyPivKvievix‡`i G‡R›U wn‡m‡e KvR K‡i|   

3 | LyP iv  w e ‡ µZ v i w e µq K g © x  (Retailer’s salesperson):  LyPiv we‡µZv cvBKvix we‡µZvi wbKU †_‡K cY¨ 
msMÖn K‡i Ges †fv³v‡`i Kv‡Q cY¨ weµq K‡i| cY¨ e›Ub cÖYvjx‡Z LyPiv we‡µZviv mivmwi †fv³v‡`i mv‡_ 
RwoZ _v‡K| d‡j eû msL¨K †µZv‡`i  mv‡_ Zv‡`i mivmwi m¤úK© ’̄vcb n‡q _v‡K Ges cY¨ weµ‡qi †ÿ‡Î 
¸iæZ¡c~Y© f‚wgKv cvjb K‡i _v‡K| GB mKj weµq-Kg©KvÐ cwiPvjbvi Rb¨ LyPiv we‡µZvMY wKQz weµqKg©x 
wb‡qvM w`‡q _v‡K| GB †kÖYxi weµqKg©x‡`i ejv nq LyPiv we‡µZvi weµqKg©x| GB †ÿ‡Î LyPiv we‡µZvMY ỳB 
ai‡Yi weµqKg©x wb‡qvM w`‡q _v‡K|  

K )  A f¨š Íix b w e µq K g ©x  (Indoor salesperson) :  GB mKj weµqKg©x †`vKv‡bi g‡a¨ †_‡KB weµqKvh© mgvavb 
K‡i| Giv †`vKv‡b e‡mB †µZv‡`i mv‡_ mivmwi †hvMv‡hvM K‡i| Giv †µZv msMÖ‡ni Kv‡R e¨ Í̄ _v‡K bv| eis 
†µZvMY mvimwi G‡`i Kv‡Q µq cȪ Íve w`‡q _v‡K| GLv‡b †µZviv GKR‡bi ci Ab¨Rb Avmv hvIqv K‡i Ges 
GB mKj weµqKg©x Zv‡`i weµq †mev cÖ̀ vb K‡i _v‡K| GLv‡b weµqKg©x mivmwi A‡_©i wewbg‡q cY¨ I K¨vk 
†g‡gv n Í̄všÍi K‡i _v‡K| G‡`i weµq Kvh©µg Ab¨ weµqKg©x‡`i †P‡q A‡bK mnR cÖK…wZi| GB RvZxq 
weµqKg©xMY cY¨ weµ‡qi mv‡_ mv‡_ mswkøó cY¨ weµ‡qi Rb¨ †µZv‡`i Kv‡Q Av‡e`b m„wó K‡i _v‡K| †hgb 
†Kvb †µZv RyZv µ‡qi ci we‡µZv Zv‡K †gvRv µq Kivi Rb¨ Aby‡iva Ki‡Z cv‡i|   

L)  e w n i½ b w e µq K g ©x  (Outdoor salesperson) : åvg¨gvb weµqKg©x hviv †`‡ki ev kn‡ii wewfbœ GjvKvq cY¨ 
weµq K‡i Zv‡`i‡K ewni½b weµqKg©x ejv nq| Giv cÖavbZ hviv m¤¢ve¨ ¸iæZ¡c~Y© †µZv Zv‡`i Kv‡Q cY¨ 
weµ‡qi cȪ Íve K‡i _v‡K| mvaviYZ D”P g~j¨ Ges we‡klvwqZ cY¨ mg~‡ni Rb¨ GB ai‡Yi weµqKg©xi wb‡qvM 
†`qv nq| GB mKj weµqKg©x †`‡ki cÖZ¨šÍ AÄj ågY K‡i Ges m¤¢ve¨ †µZv‡`i wbKU bZzb cY¨ weµ‡qi Rb¨ 
Dc ’̄vcb K‡i| Giv AšÍi½ weµqKg©x‡`i gZ N‡i g‡a¨ Ave× _v‡K bv eis cÖZ¨šÍ AÂ‡j cY¨-weµq Kvh©µg 
cwiPvjbv K‡i _v‡K| GB mKj weµqKg©x‡`i ¯̂v ’̄¨ Ges my ’̄̈ Zv LyeB ¸iæZ¡c~Y©| ZvQvov G‡`i e¨w³Z¡ nq LyeB 
AvKl©Yxq| cY¨-weµ‡qi Rb¨ G‡`i A‡bK ˆah©̈ kxj n‡Z nq| GB †kÖYxi weµqKg©x‡`i cY¨ msµvšÍ hveZxq Z_¨ 
m¤̂‡Ü h_vh_ Ávb AR©b Ki‡Z nq| åvg¨gvb weµqKg©x‡`i Avevi ỳBfv‡M fvM Kiv hvq|  
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i) g yL¨ w e µq K g ©x  (Staple salesperson) : mvaviYZ cÖPwjZ †hmKj cÖwZ‡hvMx cY¨ i‡q‡Q †hgb Lv`¨, e¯¿, 
†÷kbvix, gyw`Lvbv BZ¨vw` c‡Y¨i weµqKg©x‡`i g~L¨ weµqKg© ejv nq| GB cY¨¸wj cÖwZ‡hvwM cY¨ Ges GKwU 
GjvKvi wewfbœ †`vKv‡b GB cY¨¸wj cvIqv hvq| GB mKj  c‡Y¨i Drcv`‡Ki msL¨vI _v‡K A‡bK| †µZviv GB 
mKj c‡Y¨i ¸bv¸Y, g~j¨, e›Ub BZ¨vw` hvPvB K‡i cY¨ µq K‡i _v‡K| GB mKj c‡Y¨i Pvwn`v g~jZ 
Aw ’̄wZ ’̄vcK Ges Pvwn`v e„w×i Rb¨ weµqKg©x‡`i †Zgb †Kvb †KŠkj Aej¤̂b Ki‡Z nq bv| Giv Lye mn‡RB 
†fv³v‡`i Pvwn`v cyiY Ki‡Z cv‡i|  

ii) w e ‡ kl c Y ¨ w e µq K g ©x  (Specialty goods salesperson) : mvaviYZ wKQz †UKmB I A‡UKmB cY¨ hv‡`i cÖwZ 
GKK g~j¨ A‡bK †ewk BZ¨vw` c‡Y¨i weµqKg©x‡`i we‡kl cY¨ weµqKg©x ejv nq| GB RvZxq c‡Y¨i wKQz 
D`vniY †`qv †h‡Z cv‡i †hgb, f¨vKzqvg wK¬bvi, cvwb cwi‡kvaK, DbœZ †mjvB †gwkb, BZ¨vw`| GB mKj 
weµqKg©x bZzb cY¨ evRv‡i Dc ’̄vcb K‡i Ges cY¨ m¤ú‡K© Zv‡`i we‡klvwqZ Ávb _v‡K| GB mKj cY¨ evRv‡i 
weµ‡qi Rb¨ weµqKg©x‡`i we‡kl weµq cÖ‡Póv I we‡kl `ÿZv _v‡K|  

Ab¨w`‡K †mev`v‡bi wfwË‡Z weµqKg©x‡`i wb¤œwjwLZfv‡e fvM Kiv †h‡Z cv‡i :   

K )  †fv ³ v ‡ ` i M„‡ n  w e µq  (In consumer’s house) : Giv mvaviYZ åvg¨gvb weµqKg©x| GKwU A_©bxwZ‡Z wewfbœ 
ai‡Yi åvg¨gvb weµqKg©x †`Lv hvq| Giv †µZv‡`i N‡i N‡i wM‡q wewfbœ ai‡Yi cY¨-weµq K‡i _v‡K| A‡bK 
†µZv i‡q‡Q hviv LyPiv †`vKv‡b G‡m cY¨ ª̀e¨ µq Ki‡Z Pvq bv| Avgv‡`i †`‡ki †dwiIqvjviv Gi cÖK…óZg 
D`vniY| GB mKj †dwiIqvjv iv Í̄vq iv Í̄vq Ny‡i wewfbœ evmvq †`kxq kvox, Kg`vgx cÖmvabx, nvwo-cvwZj, gvQ, 
gyiMx, ZwiZiKvix BZ¨vw` weµq K‡i| GB ai‡Yi weµqKg©xiv m¤ú~Y©iƒ‡c wb‡R‡`i Rb¨ ev Drcv`K ev 
LyPivKvievixi cÿ n‡q weµqKvh© mgvav K‡i|    

L)  c ÖPv iK  w e µq K g ©x  (Missionary salesperson) : Giv Drcv`K KZ…©K wb‡qvMK…Z we‡kl ai‡Yi weµqKg©x| Giv 
c‡Y¨i wewfbœ myweavmg~n Ges c‡Y¨i we‡kl w`K †µZv‡`i wbKU cÖPvi K‡i| GB mKj weµqKg©xiv †Kvb c‡Y¨i 
AW©vi MÖnY K‡i bv Z‡e cÖwZôv‡bi mybvg e„w×i Rb¨ A_ev †µZv‡`i cY¨ m‡PZbZvi Rb¨ Giv KvR K‡i _v‡K| 
Giv Pvwn`v m„wó K‡i Ges weµq GjvKv e„w×i Kvh©µg cwiPvjbv K‡i _v‡K| Giv cÖavbZ cvBKvix Ges LyPiv 
e¨emvqx‡`i wewfbœ ai‡Yi †mev cÖ̀ vb K‡i _v‡K| GB †kÖYxi weµqKg©xiv D”P wkwÿZ I D”P †ckvMZ `ÿZv 
m¤úbœ n‡q _v‡K|  

M)  †m e v  c Y ¨ w e µq K g ©x  (Service salesperson) : GB †kÖYxi weµqKg©xMY „̀k¨gvb c‡Y¨i µq weµ‡qi mv‡_ 
RwoZ _v‡K bv eis Giv A „̀k¨gvb cY¨ ev †mev c‡Y¨i weµq Kvh©µ‡gi mv‡_ RwoZ _v‡K| Rxebexgv weµqKg©x, 
e¨vsK wW‡cvwRU msMÖnKvix, ÷K G·‡PÄ †eªvKvi, wi‡qj G‡÷U weµqKg©x, BZ¨vw` †mev cY¨ weµqKg©x‡`i 
D`vniY| GB mKj weµqKg©x‡`i KvR n‡jv Lye m~² Ges RwUj cÖK…wZi| mvaviYZ G‡`i †µZviv nq D”P wkwÿZ 
Ges AwfÁ| d‡j †mev cY¨ weµ‡q weµqKg©x‡`i Rb¨ we‡kl cÖwkÿ‡Yi e¨e ’̄v Kiv nq| cY¨ weµ‡qi †ÿ‡Î GB 
†kÖYxi weµqKg©x‡`i we‡kl †KŠkjx n‡Z nq|      

N )  iß v w bK v iK  w e µq K g ©x  (Exporter salesperson) : cY¨ ißvwb Kivi wbwg‡Ë Drcv`bKvix GB †kÖYxi weµqKg©x 
wb‡qvM w`‡q _v‡K| G‡`i cÖavb KvR n‡jv Zvi cÖwZôv‡bi cY¨ ª̀e¨ ißvwbi cÖ‡qvRb e¨e ’̄v MÖnY Kiv| G‡`i `vq-
`vwqZ¡ Lye RwUj cÖK…wZi| Giv g~jZ we‡`kx wWjvi‡`i wbKU cY¨ weµq K‡i _v‡K Ges cY¨ m¤ú‡K© h_vh_ Z_¨ 
mieivn K‡i| mwVK mg‡q Ges mwVK c×wZ‡Z we‡`kx wWjvi‡`i wbKU cY¨ †cuŠQv‡bvi `vwqZ¡ _v‡K GB 
weµqKg©x‡`i Dci| GB mKj weµqKg©x‡`i c‡Y¨i Avg`vwb I ißvwbi Dci h‡_ó Ávb _vK‡Z nq, we‡kl K‡i 
Avg`vwb ißvwbi AvBb Kvbyb m¤ú‡K©| †h †`‡k cY¨ ißvwb Kiv n‡e †mB †`‡ki fvlv I ms¯‹…wZ m¤ú‡K© G‡`i 
cÖv_wgK aviYv _vK‡Z nq| GB RwUj weµqKg©x‡`i D”P †eZbmn bvbvwea my‡hvM myweav cÖ̀ vb Kiv nq|   

O)  w kí  c Y ¨  w e µq K g ©x  (Industrial salesperson) : GB cÖKvi weµqKg©xiv †KejgvÎ wkí cY¨ weµq K‡i _v‡K| 
Giv mvaviYZ Drcv`K, cvBKvix e¨emvqx I wWjvi‡`i wbKU cY¨ weµq K‡i _v‡K| G‡`i D”P KvwiMwi Ávb, cY¨ 
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weµq `ÿZv I we‡kl cÖwkÿ‡Yi cÖ‡qvRb nq| †m Kvi‡Y GB †ÿ‡Î hviv †ckvMZ `ÿZv AR©b K‡i Zv‡`i 
weµqKg©x wn‡m‡e wb‡qvM †`qv nq| weµ‡qvËi †mev cÖ̀ vb wkí weµqKg©x‡`i Rb¨ me‡P‡q ¸iæZ¡c~Y© KvR| Giv 
D”P †eZb fz³ nq Ges weµq Kwgkb †c‡q _v‡K|   

 

 m v ims ‡ ÿ c :  

weµwqKZv n‡jv Ggb GK ai‡Yi cÖ‡Póv hvi gva¨‡g we‡µZv Zvi e¨emv- ’̄j I cY¨ m¤ú‡K© †µZv‡`i Av ’̄v 
AR©b K‡i Zv‡`i‡K ’̄vqx †µZvq cwiYZ K‡i| weµwqKZv n‡jv GK ai‡Yi `ÿZv hv †µZv‡K cY¨ µ‡q DØy× 
K‡i| Av`k© weµwqKZvi cÖavb ˆewkó¨ n‡jv Drcv`K, eÈbKvix Ges †µZv‡`i †mev cÖ`vb Kiv| c‡Y¨i Pvwn`v 
e„w× Ges weµq e„w× K‡i weµwqKZv A_©bxwZ‡Z y̧iZ¡c~Y© f‚wgKv cvjb Ki‡Q| weµwqKZvq Ávb Ges cÖ‡qvM 
ỳ‡UvB mgvbfv‡e cÖ‡qvRb| ỳ‡Uv Qvov cwic~Y© weµwqKZv Avkv Kiv hvq bv| eZ©gv‡b weµwqKZvI †ckvMZ 
gh©v`vc~Y© Kvh©µg wn‡m‡e MY¨ n‡”Q| ZvB weµwqKZv n‡jv Kjv, weÁvb I †ckvi mgwšẐ iƒc| hviv weµq 
cÖwµqvq cY¨ weµ‡qi mv‡_ mivmwi RwoZ _v‡K Zv‡`i‡K weµqKg©x ejv nq| †`‡ki A_©bxwZ‡Z wewfbœ ai‡Yi 
weµqKg©x cwijwÿZ nq| wKQz weµqKg©x i‡q‡Q hviv Drcv`‡Ki cÿ †_‡K cY¨ weµq Kivi `vwqZ¡ MÖnY K‡i| 
G‡`i Drcv`‡Ki weµqKg©x ejv nq| Drcv`‡Ki wZb ai‡Yi weµqKg©x _v‡K †hgb AMÖMvgx weµqKg©x, wWjvi 
mvwf©wms weµqKg©x Ges c‡Y¨i weµqKg©x| cvBKvix we‡µZvMY GK †kÖYxi weµqKg©x wb‡qvM w`‡q _v‡K| Zv‡`i 
cvBKvix we‡µZvi weµqKg©x ejv nq| Avevi wewfbœ Kv‡Ri Rb¨ LyPiv we‡µZvMY wKQz weµqKg©x wb‡qvM w`‡q 
_v‡K hv‡`i LyPiv we‡µZvi weµqKg©x ejv nq| LyPiv Kvievix‡`i ỳB ai‡Yi weµqKg©x _v‡K| †hgb Af¨šÍixb 
I ewni½b weµqKg©x| Avevi †mev cÖ̀ v‡bi wfwË‡Z wewfbœ ai‡Yi weµqKg©x †`Lv hvq| †hgb: †fv³v‡`i M„‡n 
weµq, cÖPviK weµqKg©x, †mev cY¨ weµqKg©x, ißvwbKviK weµqKg©x I wkí c‡Y¨i weµqKg©x| weµwqKZv 
n‡jv cvi¯úwiK myweavi GKwU †mZzeÜb| GUv †µZv I we‡µZvi g‡a¨ h_vh_ ms‡hvM ’̄vcb K‡i| GLv‡b 
weµq †_‡K †µZv Ges we‡µZv DfqB DcK…Z nq Ges Zv‡`i g‡a¨ GKwU Av ’̄vi m„wó nq| 
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 w e µ q Kg ©x i e ¨w ³ Z¡ I  ¸ Y v e jx 
Personality and Qualities of a Salesperson  

 
D‡ Ïk¨  

G  c v V  †k‡ l A v c w b-  
• weµqKg©xi e¨w³Z¡ Kx Zv ej‡Z cvi‡eb;  
• e¨w³‡Z¡i Dcv`vb¸‡jv e¨vL¨v Ki‡Z cvi‡eb;  
• Av`k© weµqKg©xi ¸Yvejx eY©bv Ki‡Z cvi‡eb Ges 
• weµwqKZv Kx Rb¥MZ bv wkÿvjä Zv e¨vL¨v Ki‡Z cvi‡eb|  

 
GKRb mdj weµqKg©x Ab¨Zg ¸Yvejx n‡jv Zvi e¨w³Z¡| GKRb weµqKg©x‡K cÖwZw`b AmsL¨ †µZvi ms¯ú‡k© 
Avm‡Z nq, †µZvi mv‡_ weµqKg©xi GKUv wbweo m¤úK© M‡o I‡V| weµqKg©x‡`i cÖwZ eZ©gvb I m¤¢ve¨ †µZv‡`i 
aviYvB n‡”Q weµqKg©xi e¨w³Z¡| †h Kvi‡Y  GKRb weµqKg©xi e¨w³Z¡ †_‡K Ab¨ GKRb weµqKg©xi e¨w³‡Z¡i 
cv_©K¨ †`Lv hvq| GKRb my›`i I m`vjvcx weµqKg©x‡K mevB cQ›` Ki‡e Zvi e¨w³‡Z¡i Kvi‡Y| d‡j GKRb 
weµqKg©x‡K memgq Zvi e¨w³‡Z¡i Dbœqb NUv‡bvi Rb¨ m‡Pó _vK‡Z nq| GKRb f ª̀ weµqKg©x evievi 
†µZv‡`i Zvi Kv‡Q wd‡i Avm‡Z eva¨ K‡i| GKRb weµqKg©x hZ fv‡jvfv‡e cY¨ Dc ’̄vcb Ki‡Z cvi‡e Zvi 
cY¨ ZZ †ewk weµq n‡e| d‡j e¨emv‡qi DbœwZi LvwZ‡i I e¨emv‡qi DbœwZi Rb¨ GKRb †hvM¨ weµqKg©x 
wb‡qvM †`qv DwPZ DwPZ|  

†Kv¤úvwbi jÿ¨ AR©‡bi Rb¨ cÖ‡qvRb `ÿ weµqKg©x| GKRb mdj weµqKg©x Avcbv-AvcwbB M‡o D‡V bv, Gi 
Rb¨ weµqKg©xi e¨w³Z¡, KwZcq kvixwiK, gvbwmK, mvgvwRK I ˆbwZK ¸Yvejx ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| 
GKRb mdj weµqKg©xi g‡a¨ GB mKj ¸Yvejxi AwaK¨ †`Lv hvq| GB ¸Yvejx AR©‡bi Kvi‡Y weµqKg©x Dchy³ 
cwi‡e‡k mwVK mg‡q mwVK c`‡ÿc MÖnY Ki‡Z cv‡i|  

 
w e µq K g ©x i e ¨w ³ Z ¡  
Personality of a Salesperson 
GKRb mdj weµqKg©xi Ab¨Zg ¸Y ¸Yvejx n‡jv Zvi e¨w³Z¡| cÖ‡Z¨KUv gvby‡li Zvi wbR¯ ̂ e¨w³Z¡ Av‡Q| 
e¨w³Z¡ n‡”Q †Kvb e¨w³ Af¨šÍixY I evwn¨K ¸Yvewji mgwó hv H e¨w³‡K wbw ©̀ó mvgvwRK Ae ’̄vi mv‡_ mvgÄm¨ 
weav‡b mvnvh¨ K‡i| GKRb weµqKg©x‡K cÖwZw`b AmsL¨ †µZv‡`i ms¯ú‡k© Avm‡Z nq| †µZv‡`i mv‡_ 
weµqKg©xi GKUv wbweo m¤úK© M‡o I‡V| †Kvb †Kvb †ÿ‡Î †µZv cY¨ µ‡qi e¨vcv‡i weµqKg©xi Dci m¤ú~Y© 
fv‡e wbf©ikxj n‡q c‡o| weµqKg©xi cÖwZ eZ©gvb I m¤¢ve¨ †µZv‡`i aviYvB n‡”Q weµq e¨w³Z¡| †µZviv 
me©‡ÿ‡Î we‡µZvi KvQ †_‡K †gŠwjK wKQy welq Avkv K‡i| GB welq¸‡jv BwZevPK n‡j Zviv weµqKg©x‡K cQ›` 
K‡i Ges †bwZevPK n‡j weµqKg©x‡K AcQ›` K‡i| weµqKg©xi wbR¯̂ †h mKj ¸Yvewj _v‡K Zv‡KB weµqKg©xi 
e¨w³Z¡ ejv nq| ZvB †`Lv hvq GKRb weµqKg©x †_‡K Ab¨ weµqKg©xi weµq e¨w³Z¡ Avjv`v n‡q _v‡K| †hgb 
ejv hvq GKRb weµqKg©x m`v nv‡m¨v¾¡j _v‡K Ges †mB †`vKv‡bi Avi GKRb weµqKg©x AZ¨šÍ M¤¢xigy‡L 
_v‡K| †µZviv nv‡m¨v¾¡j weµqKg©xi wbKU †_‡K cY¨ µq Ki‡Z mv”Q›`‡eva Ki‡e| GKRb weµqKg©xi ª̀e¨ 
m¤ú‡K© c~Y©v½ Ávb, †Kv¤úvwbi cÖwZ AvbyMZ¨, D”P †ckvMZ †hvM¨Zv, †µZv Z_¨ msiÿY BZ¨vw` wel‡q cvi`wk©Zv 
_vK‡Z cv‡i wKš‘ GB¸‡jv mdj weµqKg©xi Rb¨ h‡_ó bq eis Gm‡ei m‡e©v”P Kvh©KvwiZv ZLbB GKRb 
weµqKg©xi c‡ÿ m¤¢e hLb †m e¨w³‡Z¡i Dbœqb Ki‡Z mÿg nq| Kv‡RB GKRb mdj weµqKg©xi ¸Yvewj n‡”Q 
Zvi e¨w³Z¡| hw` weµqKg©x Zvi e¨w³‡Z¡i ¸Yvewjmg~n `ÿZvi mv‡_ e¨envi Ki‡Z cv‡i Z‡e †m †µZv‡`i cY¨ 

c v V - 5 . 2 
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µ‡q AvK…ó Ki‡Z cvi‡e|  

weµqKg©xi e¨w³Z¡ n‡jv wbw ©̀ó ¸Yvewj Ges ˆewk‡ó¨i mgwó| cÖ‡dmi Wvfv‡ii g‡Z, weµqKg©x‡K weµqKv‡R 
mdjZv †c‡Z n‡jv wb¤œwjwLZ e¨w³‡Z¡i Dcv`vb¸‡jv AR©b Ki‡Z n‡e|  

1. †K Š kj x  (Tactful): weµqKg©x‡K cwi‡ek I cwiw ’̄wZ Abyhvqx †KŠkjx n‡Z n‡e| A‡bK mgq mvaviY 
c`‡ÿc MÖnY K‡i cÖwZ‡hvMx evRv‡i Ae ’̄vb Kiv hvq bv| †mB †ÿ‡Î Zv‡K cwiw ’̄wZ‡K †gvKv‡ejv Kivi 
Rb¨ †KŠkjx n‡Z n‡e|  

2 . f ª̀Z v  (Courtesy): f ª̀Zv Ggb GKwU ¸Y hv gvbyl B”Qv Ki‡jB AR©b Ki‡Z cv‡i| GKRb f ª̀ 
weµqKg©x c‡ivÿfv‡e evievi †µZv‡`i Zvi Kv‡Q wd‡i Avm‡Z eva¨ K‡i| †QvU-eo mevB GKRb f ª̀ I 
gvwR©Z weµqKg©xi wbKU †_‡K cY¨ µ‡q ¯̂v”Q›`‡eva K‡i|  

3 . D`v iZ v  (Generosily): GKRb weµqKg©x‡K hZ ~̀i m¤¢e D`vi n‡Z n‡e| GKRb †µZv hw` Mfxi †Kvb 
mgm¨vq _v‡K ZLb weµqKg©x Zv‡K wewfbœfv‡e mvnvh¨ I mn‡hvwMZv Ki‡Z cv‡i| hw`I GBwU Zvi 
`vwq‡Z¡i g‡a¨ wQj bv AwawKš‘ GwU Zvi D`viZvi cÖKvk|  

4 . m v n m (Courage): weµ‡qi wewfbœ †ÿ‡Î weµqKg©x‡K mvnmx f‚wgKv ivL‡Z n‡e| †h‡Kvb RwUj cwiw ’̄wZ 
†gvKv‡ejvi Rb¨ weµqKg©x‡K mvnmx n‡Z n‡e| GB welqwU mevi Kv‡Q Zvi MÖnY‡hvM¨Zv evwo‡q Zzj‡e|  

5. A v Z ¥ w e k¦v m (Confidence): AvZ¥wek¦vm Ggb GKwU ¸Y hv gvbyl‡K mvnmx c`‡ÿc MÖn‡Y DØy× K‡i| 
GKRb weµqKg©xi †ÿ‡Î AvZ¥wek¦vm n‡”Q wb‡Ri Dci Av ’̄v AR©‡b Ges wb‡Ri mÿgZv I ÿgZvi Dci 
¸iæZ¡ cÖ̀ vb| AvZ¥wek¦vmx we‡µZv mn‡RB weµq Kvh©µg cwiPvjbv Ki‡Z cv‡i|  

6. m Z Z v  (Honesty): mZZv gvby‡li Pwi‡Îi GKUv eo ¸Y| mr e¨w³ me©Î cQ›`bxq| ZvB weµqKg©x‡K mr 
¸‡Yi AwaKvix n‡Z n‡e hv‡Z †µZviv wbw×©avq Zvi Kv‡Q cY¨ µq Ki‡Z AvMÖnx nq| weµqKg©xi mZZv 
†µZvi g‡b Av ’̄vi m„wó K‡i|  

7. `q v j y (Kindness): wb ©̀q gvbyl mevi Kv‡Q AMÖnY‡hvM¨ n‡q _v‡K| weµqKg©x‡K `qvjy n‡Z n‡e| 
†µZv‡`i AvK…ó Kivi Rb¨ weµqKg©x‡K Ggb e¨envi Kiv DwPr †hb Zvi `qvjy g‡bvfve cÖKvk cvq|  

8 . A v byMZ ¨ (Loyalty): AvbyMZ¨ A_© gvb¨ Kiv, Av‡`k cvjb Kiv Dciš‘ †Kvb KZ©„c‡ÿi digvb digv‡qk 
Abyhvqx KvR Kiv, weµqKg©xi Dci Awc©Z mKj `vq-`vwqZ¡ cvjb Kiv GKRb weµqKg©xi ˆbwZK `vwqZ¡| 
GKRb weµqKg©xi e¨w³‡Z¡i me‡P‡q eo ¸Y n‡jv AvbyMZ¨Zv|  

9. c Ödzj øZ v  (Cheerfulness): GKRb weµqKg©x me©`v nvwmLywk fv‡e, †Lvk‡gRv‡R, Ab‡›` I g‡bi Djøv‡m 
_vK‡e| GKRb weµqKg©x‡K cÖwZw`b eû msL¨K †jv‡Ki ms¯ú‡k© Avm‡Z nq| weµqKg©xi cÖdzjøZv 
†µZv‡`i cY¨ µ‡qi †cÖiYv n‡q ùvovq| cÖdzjøZv GK weµqKg©x †_‡K Ab¨ weµqKg©xi g‡a¨ cv_©K¨ m„wó 
K‡i|  

10. ̄ v̂ ’̄̈  (Health): cwikªgx e¨w³i c‡ÿ mvaviYZ Zvi D‡Ïk¨ AR©‡b †Kvb Amyweav nq bv| GKRb cwikªgx 
weµqKg©x mn‡RB Zvi Awfó j‡ÿ †cuŠQv‡Z cv‡i| GKRb weµqKg©x‡K ågY mn cÖPzi kvixwiK cwikªg 
Ki‡Z nq| GgZve ’̄vq my¯̂v‡ ’̄̈ i AwaKvix nIqv weµqKg©xi Ab¨Zg ¸Y|  

GZÿY weµqKg©xi e¨w³‡Z¡i BwZevPK w`K¸‡jv wb‡q Av‡jvPbv Kiv n‡jv| Z‡e weµqKg©xi e¨w³‡Z¡i wKQy 
†bwZevPK w`K i‡q‡Q| GKRb mdj weµqKg©x‡K e¨w³‡Z¡i †bwZevPK w`K¸‡jv m¤ú~Y©iƒ‡c cwinvi Ki‡Z n‡e| 
Ab¨_vq Zvi c‡ÿ weµqKvh© m¤úv`b Kiv m¤¢eci n‡e bv| wb‡¤œ welq¸‡jv wb‡q Av‡jvPbv Kiv n‡jv: 
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1. A w e ‡ e PK  (Irrational): weµqKg©x‡K me©̀ v †hŠw³K AvPiY cÖ`k©b Ki‡Z n‡e| GKRb weµqKg©x‡K 
†Lqvj ivL‡Z n‡e, †µZv‡`i mv‡_ K‡_vcK_‡bi mgq †hb A‡hŠw³K welq w`‡q wb‡Ri gZvgZ cÖwZwôZ 
bv K‡i| Awe‡ePK weµqKg©x‡K †KD cQ›` K‡i bv|  

2 . A m f¨Z v  (Discourtesy): weµqKg©x‡K AmsL¨ A_P bvbv ˆewk‡ó¨i gvby‡li ms¯ú‡k© Avm‡Z nq| ZvB 
weµqKg©x‡K webqx, bgª, f ª̀ n‡Z n‡e| †µZv mvaviY‡bi mv‡_ K_v ejvi mgq bgªZv I f ª̀fv‡e K_v 
ej‡Z n‡e| weµqKg©x‡K mKj ai‡Yi Amf¨Zv cwinvi Ki‡Z n‡e|  

3 . K ‡ V v iZ v  (Harshness): weµqKv‡h© weµqKg©x‡K K‡VviZv cwinvi Ki‡Z n‡e| AvšÍwiKZv w`‡q †Kvb KvR 
bv Ki‡j †m KL‡bvB mdj n‡Z cvi‡e bv| K‡Vvi cÖK…wZi weµqKg©x‡`i †_‡K mevB ~̀‡i _vK‡Z Pvq|  

4 . K v c yiælZ v  (Cowardice): mvnmnxb e¨w³ ev A‡hvM¨ e¨w³ hviv f‡q ev †jv‡f KZ©e¨ ev AvZ¥m¤§vb 
wemR©b †`q Zv‡`i Kvcyiæl bv‡g AvL¨vwqZ Kiv nq| d‡j weµqKg©x‡`i Ggb †Kvb KvR Kiv DwPr bq 
†hLv‡b Zv‡`i AvZ¥m¤§vb wb‡q cÖkœ I‡V|  

5. A mr  (Dishonest): weµqKg©x Amr n‡jv mgMÖ weµqKvh©µg APj n‡q hv‡e| GKRb mr weµqKg©x‡K 
weµq Kv‡Ri m¤ú` ejv nq| mr weµqKg©x‡`i cÖwZ †µZvi Av ’̄v m„wó nq| ZvB Zv‡K mKj ai‡Yi Amr 
welq †_‡K ~̀‡i _vK‡Z n‡e|  

6. ¯̂v _ ©c iZ v  (Selfishness): ¯̂v_©ciZv Ggb e¨w³i „̀wófw½ ejv nq whwb wb‡Ri cÖwZ AZ¨vwaK fvjevmv 
cÖKvk K‡i Ges A‡b¨i †Kvb welq‡K cÖvavb¨ †`q bv| weµqKg©x‡`i me© †ÿ‡Î mn‡hvwMZvi g‡bvfve 
_vK‡Z n‡e Ges †µZv‡`i wel‡q †ewk g‡bv‡hvMx n‡Z n‡e|  

7. w e k¦v m N v Z K Z v  (Disloyalty): †µZv we‡µZvi m¤úK© cÖvq †ÿ‡ÎB cvwievwiK m¤ú‡K© iƒc †bq| †µZvi 
cÖvq †ÿ‡ÎB we‡µZv‡`i A‡Üi gZ wek¦vm K‡i| d‡j we‡µZvi †Kv‡bvg‡ZB DwPr n‡e bv †µZv‡`i mv‡_ 
cÖZviYv Kiv| †µZv‡`i mv‡_ †Kvb ai‡Yi QjPvZzix Kiv mgxPxb bq|  

8 . w biv b› ` (Gloominess): GKRb weµqKg©x‡K memgq nvwm Lywk _vK‡Z nq| †Kvb mgq †µZv‡`i mvg‡b 
we‡µZv Zvi wbivb›` fve cÖKvk Ki‡e bv| KviY †µZviv hw` we‡µZvi wbivb›` fve Ae‡jvKb K‡i Z‡e 
Zvi mv‡_ Avjvc Av‡jvPbvq ¯̂v”Q›`¨‡eva Ki‡e bv|  

9. iæ Mœ ¯̂v ’̄ ¨ (Poor health): GKRb iæMœ ev Lvivc ¯̂v‡ ’̄̈ i AwaKvix gvbyl‡K †Kvb mgq weµq Kvh©µ‡gi 
mv‡_ RwoZ nIqv DwPr bq| KviY weµq K‡g© cÖPzi kvixwiK cwikªg RwoZ _v‡K| weµqKg©x kvixwiK 
Amy ’̄Zv †µZvi g‡b †bwZevPK Av‡e`b m„wó K‡i|  

 

A v `k© w e µq K g ©x i ¸Y v e j x  
Qualities of a Good Salesperson 

†h‡Kvb ai‡Yi e¨emvi †ÿ‡Î MÖvnK‡`i mvg‡b cY¨ Dc ’̄vcb †_‡K ïiæ K‡i cY¨ weµ‡qi Kv‡R †h e¨w³ ïiæ 
†_‡K hy³ _v‡K Zv‡K weµqKg©x e‡j| GKRb mdj weµqKg©x‡K †h‡Kv‡bv e¨emvi cÖvY‡K› ª̀ ejv n‡q _v‡K| 
GKRb weµqKg©x hZ fv‡jv fv‡e cY¨ Dc ’̄vcb Ki‡Z cvi‡e, cY¨ ZZ †ewk weµq n‡e| ZvB e¨emv‡qi DbœwZi 
LvwZ‡i Ges e¨emv‡qi cÖPv‡i GKRb †hvM¨ weµqKg©x wb‡qvM †`Iqv DwPZ| GKRb †hvM¨ weµqKg©x wn‡m‡e 
wb‡R‡K cÖwZwôZ Ki‡Z PvB‡j †hvM¨ weµqKg©xi ¸Yvejx¸‡jv AvqZ¡ Ki‡Z n‡e| wb‡¤œ GKRb DËg weµqKg©xi 
¸Yvejx¸‡jv eY©bv Kiv n‡jv:  

 

 



weweG (evsjv) †cÖvMÖvg 

BDwbU cuvP  c„ôv-142 

1 . w e µqK g©xi  kvi xw i K ¸Yve j x:  (Physical Qualities of a Salesperson) 

weµqKg©xi Kv‡Ri mv‡_ KvwqK cwikªg RwoZ| weµqKg©xi kvixwiK my¯’Zv Qvov weµqKvh© m¤úv`b m¤¢eci bq| 
ZvB weµqK‡g© mdjZv AR©‡bi Rb¨ GKRb weµqKg©x‡K wewfbœ ai‡Yi kvixwiK ¸Yvejxi AwaKvix n‡Z nq| wb‡¤œ 
wP‡Î weµqKg©xi kvixwiK ¸Yvejx Dc ’̄vcb I e¨vL¨v Kiv n‡jv: 

w e µqK g ©xi  kv ix w iK  ¸Yve j x  
„̀k¨g v b ¸Y v e j x  A „̀k¨g v b ¸Y v e j x  

1| ¯̂v¯’̈  
2| †Pnviv 
3| nvwm 
4| fvefw½ 
5| Pjv‡div 
6| gy`ªv‡`vl 

1| myKÉ 
2| kªeYkw³ 
3| NÖvY 
4| „̀wókw³ 
5| cwi”QbœZv 
6| Dò †Quvqv 

wPÎ: weµqKg©xi kvixwiK ¸Yvejx 

i) „̀k¨g v b ¸Y v e j x  (Visual qualities): 

ỳBRb gvbyl KL‡bv GKB ¸Yvejx wb‡q Rb¥vq bv, ZvB Zv‡`i GKB c¨vivwgUv‡i Zzjbv Kiv hvq bv| gvby‡li wKQy 
kvixwiK ¸Yvejx _v‡K hv mn‡RB †`Lv hvq| GKRb Lv‡Uv I j¤̂ gvbyl‡K mn‡RB Abyaveb Kiv hvq| weµqKg©xi 
„̀k¨gvb ¸Yvejx wb‡¤œ Av‡jvPbv Kiv n‡jv:  

K )  ¯̂v ’̄̈  (Health): weµqKg©xi Kv‡Ri mv‡_ my¯̂v ’̄¨ A½vAw½fv‡e RwoZ| my¯̂v ’̄̈  Qvov weµqKg©x Zvi Awfô j‡ÿ 
†cuŠQv‡Z cvi‡e bv| weµqKg©x‡K me©̀ v Zvi kixi my¯’ ivL‡Z n‡e|   

L)  †Pn v iv  (Appearance): my`k©b weµqKg©x‡K weµq K‡g© m¤ú` wn‡m‡e we‡ePbv Kiv nq| my`k©b weµqKg©xi 
wbKU †_‡K cY¨ µq Ki‡Z †µZviv AvMÖn cÖKvk K‡i _v‡K| wKQy †kªwYi cY¨ weµ‡qi †ÿ‡Î †KejgvÎ my`k©b 
weµqKg©x wb‡qvM †`qv nq|  

M)  n v w m (Smile): cÖev‡` Av‡Q nvwm w`‡q wek¦ Rq Kiv hvq| cY¨ weµ‡qi Rb¨ my›`i I cÖvYešÍ nvwm me©̀ vB cÖavb 
weµq †KŠkj wn‡m‡e we‡ewPZ nq| mdj weµqKg©x‡K my›`i nvwm I AvKl©Yxq †Pnvivi AwaKvix n‡Z n‡e|  

N )  fv e fw ½ (Posture): cY¨ Dc ’̄vcbv Ges †µZv‡`i mv‡_ Avjvc Av‡jvPbvi mgq weµqKg©xi A½fw½ LyeB 
¸iæZ¡c~Y© welq| we‡µZvi A‡kvfb fvefw½i Kvi‡Y BwZevPK †µZv †bwZevPK †µZvq cwiYZ n‡Z cv‡i| 
d‡j cY¨ Dc¯’vcbvi mgq we‡µZv‡K GB welqwU AZ¨šÍ ¸iæ‡Z¡i mv‡_ †`L‡Z n‡e|  

O)  g y ª̀v ‡ `v l I ����v q yw e K  A f¨v m (Nervous habits): gvby‡li wewfbœ ai‡Yi gy ª̀v‡`vl _v‡K, †hgb bv‡K ev gy‡L nvZ 
†`qv, evi evi Pzj AuvPov‡bv, webv Kvi‡Y nvmvnvwm Kiv BZ¨vw`| GKRb weµqKg©x‡K hZ ~̀i m¤¢e GB mKj 
gy ª̀v‡`vl cwinvi Ki‡Z n‡e|  

 

ii)  A „̀k¨g v b ¸Y v e j x  (Non-visual qualities):  

weµqKg©x‡`i wKQy kvixwiK ¸Yvejx _v‡K hv †`Lv hvq bv wKš‘ Abyfe Kiv hvq| GB mKj ¸Yvejx weµ‡qi †ÿ‡Î 
hv ỳi gZ KvR K‡i _v‡K| cÖvq mgq GB mKj ¸Yvejx Rv ỳjä n‡q _v‡K| Z‡e †ÿÎ we‡k‡l G‡`i Dbœqb Kiv 
m¤¢e| wb‡¤œ GBmKj A „̀k¨gvb ¸Yvejxmg~n Av‡jvPbv Kiv n‡jv: 

K )  m yK É (Sound voice): kÖæwZgayi KÉ¯̂i †µZv‡`i wflYfv‡e AvK…ó K‡i| KK©k ev †dm‡d‡m KÉ¯̂i 
weµqKg©xi mdjZvi wec‡ÿ hvq| KÉ¯̂‡ii e¨vcv‡i weµqKg©x‡K Lye mRvM _vK‡Z nq|  
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L)  kª eY kw ³ : †µZv‡`i bvbvwea K_v ï‡b †mB fv‡e we‡µZv‡K DËi cÖ̀ vb Ki‡Z nq| †µZv hw` mvev‡bi Rb¨ 
AW©vi cÖ̀ vb K‡i Ges we‡µZv hw` Zvi mvg‡b cviwdDg Dc¯’vcb K‡i †mB †ÿ‡Î †µZv wflYfv‡e wei³ 
n‡q _v‡K| d‡j †µZvi K_v eySvi Rb¨ weµqKg©x‡K cÖLi kªeYkw³i AwaKvix n‡Z n‡e|  

M)  „̀w ó kw ³  (Sight): we‡µZv‡K me©̀ v cÖgvY Ki‡Z n‡e †h †m me©̀ vB †µZv‡`i †mevq wb‡qvwRZ| Avi †mB Rb¨ 
cÖ‡qvRb we‡µZvi Zxÿè „̀wókw³| †µZv wKQy ejvi Av‡MB we‡µZv †hb †µZv‡K we‡kl ¸iæZ¡ cÖ̀ vb K‡i|  

N )  c w i” Q bœZ v  (Cleanliness): GKRb Av`k© weµqKg©xi eo ¸Y n‡jv Zv‡K me©̀ v cwi¯‹vi cwi”Qbœ _vK‡Z n‡e| 
†cvkvK cwi”Q‡`i e¨vcv‡i h‡_ó mZK© _vK‡Z n‡e| weµqKg©xi ¯§vU©‡bm wbf©i K‡i Zv‡`i †cvkvK I 
cwi”QbœZvi Dci|  

O)  N Öv Y  (Smell): A‡bK mgq weµqKg©x‡`i gyL, †cvkvK, ev kixi †_‡K ỳM©Ü †ei nq| G‡Z †µZvi fxlYfv‡e 
wei³ nq| A‡bK mgq GB †µZv‡`i cybivq †µZv wn‡m‡e cvIqv hvq bv| d‡j cÖ‡qvR‡b weµqKg©x‡K 
wPwKrm‡Ki civgk© MÖnY Ki‡Z n‡e|  

 

2 | g b Í̄v w Ë ¡K  ¸Y v e j x  (Psychological Qualities) 
GKRb weµqKg©x‡K gvbwmKfv‡e kw³kvjx n‡Z n‡e| g‡bi cÖej AvKv•ÿv I wek¦vm GKRb weµqKg©x‡K Zvi 
Kv‡R mdjZv G‡b w`‡e| GKRb mdj weµqKg©x‡K wewfbœ ai‡Yi gvbwmK ¸Yvejxi AwaKvix n‡Z n‡e hv wb‡¤œ 
Av‡jvPbvKiv n‡jv: 

g b Í̄v w Ë ¡K  ¸Y v e j x  
* Avkvev`  
* D`¨g 
* AvZ¥wek¦vm  
* „̀p cÖZ¨q 
* AvšÍwiKZv  
* Kíbv kw³ 

* AvZ¥wbqš¿Y  
* wkÿv  
* Dcjwä ÿgZv  
* †KŠZ~nj  
* Aa¨emvqx  

K )  A v kv e v ` (Optimism): e¨emvq mdjZvi ¸iæZ¡c~Y© gb Í̄vwË¡K Dcv`vb n‡jv Avkvev`| wb‡Ri cÖwZ, cÖwZôv‡bi 
cÖwZ Ges †fv³v‡`i cÖwZ Avkvev`x bv n‡j Kvw•ÿZ j‡ÿ¨ †cuŠQv‡bv m¤¢eci n‡e bv|  

L)  D `¨g (Enthusiansm): D`¨g weµqKg©x‡K A‡bK ~̀i wb‡q hvq| hw` weµqKg©x D‡`¨vgx bv nq Z‡e gvSc‡_B 
Zvi Kg©cš’v eÜ n‡q hv‡e| GKRb fv‡jv weµqKg©x‡K †h‡Kv‡bv Kv‡R D‡`¨vgx n‡Z n‡e|  

M)  A v Z ¥ w e k¦v m (Self-confience): weµqKg©xi me‡P‡q eo ¸Y n‡jv AvZ¥wek¦vm| K_vq Av‡Q AvZ¥wek¦vm n‡”Q 
mvd‡j¨i PvweKvwV| AvZ¥wek¦v‡mi Afve _vK‡j weµqKg©xi c‡ÿ †Kvb KvR myôzfv‡e Kiv m¤¢e n‡e bv|  

N )  „̀ p c ÖZ ¨q  (Determination): „̀p cÖZ¨q bv _vK‡j weµqKg©xi c‡ÿ Kvw•ÿZ j‡ÿ¨ †cuŠQv‡bv m¤¢e n‡e bv| 
Zv‡K cÖ‡Z¨KUv KvR „̀p msK‡íi mv‡_ m¤úv`b Ki‡Z n‡e|  

O)  A v š Íw iK Z v  (Sincerity): weµq cÖwµqv mKj KvR myôzfv‡e m¤úv`b Kivi Rb¨ GKRb weµqKg©x‡K AvšÍwiK 
n‡Z n‡e| AvšÍwiKZv Kv‡Ri MwZkxjZv e„w× K‡i| ZvB weµqKg©x‡K Zvi Kv‡R mdj n‡Z n‡j cÖ‡Z¨KUv 
Kv‡R AvšÍwiK n‡Z n‡e|  

P)  †g v n bx q  e ¨w ³ Z ¡ (Pleasing): weµqKg©xi e¨w³Z¡ mK‡ji Kv‡Q MÖnY‡hvM¨ n‡Z n‡e| d‡j Zv‡K webqx, bgª, f`ª 
I D`vi n‡Z n‡e| GKRb webqx weµqKg©x‡K mKj †µZv cQ›` K‡i Ges evievi Zvi Kv‡Q cY¨ µ‡qi Rb¨ 
wd‡i Av‡m|  
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Q )  K í bv kw ³  (Imagination): GKRb fvj weµqKg©xi m„wókxj Kíbvkw³ _vKv evÃbxq| Kíbvkw³ w`‡q †m 
A‡bK wKQy Abyaveb Ki‡Z cv‡i| we‡kl K‡i weµq c~e©vbygvb I †fv³vi AvPiY we‡kølY Kíbvkw³i ¸iæZ¡ 
Acwimxg|  

R )  A v Z ¥ w bq š ¿Y  (Self confidence): weµqKg©x‡K wewfbœ cwi‡e‡k KvR Ki‡Z nq| we‡kl K‡i wewfbœ cÖKvi 
†fv³v‡`i mv‡_ Zv‡K wbqwgZ ms‡hvM ’̄vcb Ki‡Z nq| h_v_© AvZ¥wbqš¿Y Qvov wewfbœ MÖæ‡ci mv‡_ mym¤úK© 
eRvq ivLv Am¤¢e|  

S)  w kÿ v  (Education): weµqKg©xi Av`k© ¸Yvejxi †gŠwjK Dcv`vb n‡jv wkÿv| weµqKv‡R mdjZvi Rb¨ 
weµqKg©x‡K ¯̂-wkwÿZ n‡e| cÖv_wgK wkÿvmn Zv‡K wewfbœ ai‡Yi weµq msµvšÍ †ckvMZ wkÿv AR©b Ki‡Z 
n‡e|  

T)  †K Š Z ~n j  (Curiosity): weµq msµvšÍ bvbvwea wel‡q weµqKg©x‡K †KŠZ‚njx n‡Z n‡e| Gi gva¨‡g GKRb 
weµqKg©x cY¨ I cÖwZôv‡bi myweav, Amyweav, mxgve×Zv BZ¨vw` wel‡q Z_¨ msMÖn I e¨vL¨v Ki‡Z cv‡i|  

U )  A a¨e m v q x  (Persistency): †h‡Kvb Kv‡Ri mdjZvi c~e©kZ© n‡jv Aa¨emvq| weµqKg©x‡K Zvi †ckvq mdjZvi 
Rb¨ Aa¨emvqx n‡Z n‡e| Aa¨emvq weµqKg©x‡K DbœwZi Pig wkL‡i †cuŠ‡Q w`‡e|  

 
3 | m v g v w R K  ¸Y v e j x  (Social Qualities) 
¯̂vfvweKfv‡e GKRb mvgvwRK †jvK GKRb AmvgvwRK †jv‡Ki †P‡q A‡bK †ewk RbwcÖq nq| mvgvwRK †jvK 
mn‡RB gvby‡li Lye Avcb n‡q I‡V| weµqKg©x‡K cÖwZwbqZ mgv‡Ri wewfbœ †kªwYi †jv‡Ki mv‡_ †gjv‡gkv Ki‡Z 
nq| GKRb mdj weµqKg©x nIqvi Rb¨ †h mg Í̄ mvgvwRK ¸Yvejx AR©b Ki‡Z nq Zv wb‡¤œi wP‡Î †`Lv‡bv Ges 
ch©vqµ‡g Av‡jvPbv Kiv n‡jv:  

m v g v w R K  ¸Y v e j x  
* wgïK ¯̂fve  
* mvgvwRK AvPiY  
* K‡_vcK_b †hvM¨Zv  
* fw½gv  
* mvgvwRK g~j¨‡eva  
* iwmKZv  
* mvgvwRK ¸Y  
* Av`e-Kvq`v 

K )  w g ï K  ¯̂fv e  (Gregarious nature): wgïK ¯̂fve GKwU Ab¨Zg mvgvwRK ¸Y| GKRb weµqKg©x‡K cÖwZw`b 
AmsL¨ †jv‡Ki mv‡_ †hvMv‡hvM Ki‡Z nq| wgïK ¯̂fv‡ei weµqKg©xi mv‡_ †µZviv Lye ¯̂”Q›` †eva K‡i|  

L)  m v g v w R K  A v PiY  (Social grace): mvgvwRKfv‡e ¯̂xK…Z gvby‡li ¸Yvejx n‡jv mvgvwRK AvPiY| bgªZv, f ª̀Zv, 
mvjvg †`qv BZ¨vw` ¸Yvejx gvbyl‡K mevi Kv‡Q MÖnY‡hvM¨ K‡i †Zv‡j| GB mKj AvPi‡Yi gva¨‡g GKRb 
weµqKg©x A‡bK mgm¨vi mgvavb K‡i _v‡K|  

M)  K ‡ _ v c K _ b †hv M¨Z v  (Conversation ability): K_vi gva¨‡g gvby‡li ü`q Rq Kiv hvq| weµqKg©xi me‡P‡q 
eo ¸Yvejx n‡jv mwVK mg‡q mwVK K_v cÖ‡qvM Kiv| †µZv‡`i †bwZevPK g‡bvfve‡K BwZevPK g‡bvfv‡e 
cwiYZ Kivi cÖavb †KŠkj n‡jv mwVK K‡_vcK_‡bi e¨envi|  
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N )  fw ½g v  (Poise): fw½gv Ggb GKwU kw³ hv GKRb e¨w³i kvixwiK, gvbwmK Ges Av‡e‡Mi welq‡K wb‡ ©̀k 
K‡i| wb‡R‡K fvimvg¨ ch©v‡q ivLv‡KB fw½gv e‡j| ZvB †`Lv hvq GKRb mdj weµqKg©x wewfbœ Av‡eM I 
Awfb‡qi gva¨‡g †µZv‡`i gb Rq K‡i _v‡K|  

O)  m v g v w R K  g ~j ¨‡ e v a : c„w_exi mKj cÖv‡šÍ wewfbœ ai‡Yi RvwZ, Dc-RvwZ, ms¯‹…wZ, Dc-ms¯‹…wZ, ag©, eY© i‡q‡Q| 
GB mKj RvwZ-‡Mvôxi wbR¯̂ wKQy g~j¨‡eva i‡q‡Q| d‡j mKj RvwZ †Mvôxi cÖwZ GKRb mdj weµqKg©x‡K 
mgvb g~j¨‡eva cÖ̀ k©b Ki‡Z n‡e|  

P)  iw m K Z v  (Humorous): eÜz m„wói GKUv eo †KŠkj n‡jv im‡eva| GKRb weµqKg©x cÖ_‡g †µZv‡`i eÜz c‡i 
weµqKg©x| GKRb fv‡jv weµqKg©x‡K cÖvq †`Lv hvq †h, wZwb cwi‡ek Dc‡hvMx wKQy gRvi gRvi †KŠZzK 
cwi‡ekb K‡i †µZv‡`i gb Rq Kivi †Póv K‡i _v‡K|   

4| ˆ bwZ K  ¸ Y v e jx  (Morale Qualities) 

c~‡e©i Av‡jvPbv †gvZv‡eK kvixwiK, gvbwmK I mvgvwRK ¸Yvejx †hgb GKRb mdj weµqKg©x m„wó‡Z mnvqZv 
K‡i †Zgwb KwZcq ˆbwZK ¸YvejxI G †ÿ‡Î ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| weµq †ckvq mdjZv AR©b Kivi Rb¨ 
GKRb weµqKg©x‡K †h mKj ˆbwZK ¸Yvejxi AwaKvix n‡Z nq Zv wb‡¤œ wP‡Î †`Lv‡bv I eY©bv Kiv n‡jv:  

ˆbw Z K  ¸Y v e j x  
*) wek¦̄ ÍZv 
*) mZ¨evw`Zv 
*) mijZv 
*) mZZv 
*) wbf©i‡hvM¨Zv 
*) gvbwmK wÿcÖZv 
*) cÖ‡ivPb ÿgZv 
*) wbqš¿Y 
*) wbôvevb 

K )  w e k¦̄ ÍZ v  (Believability): wek¦̄ ÍZv n‡jv GKRb weµqKg©xi ¸iæZ¡c~Y© ¸Yvejx| wek¦̄ Í weµqKg©x †µZv Ges 
Drcv`K mK‡ji Rb¨ LyeB ¸iæZ¡c~Y©| †µZv‡`i Av ’̄vi cÖwZK †hgb wek¦ Í̄ weµqKg©x †Zgwb Drcv`bMY 
A‡bK LiP K‡i GB wek¦̄ Í weµqKg©x‡`i Dci|  

L)  m Z ¨e v w `Z v  (Truthfulness): mdj weµqKg©xi GKUv eo ¸Y n‡jv mZ¨evw`Zv| weµq Kv‡h© †µZvi g~jZ 
we‡µZvi Dci wbf©ikxj| ZvB we‡µZv Øviv †µZviv †hb †Kvb Ae ’̄v‡ZB cÖZvwiZ bv nq †mB w`KwU ¸iæ‡Z¡i 
mv‡_ we‡ePbv Ki‡Z n‡e| mZ¨evw`Zv Qvov we‡µZv `xN©‡gqv‡` †µZv‡`i mv‡_ m¤úK© ’̄vcb Ki‡Z cv‡i bv|  

M)  m ij Z v  (Simplicity): mijZv gvby‡li Pwi‡Îi GKwU we‡kl w`K| †µZviv †Kvb mgq weµqKg©x‡`i PvZziZv 
cQ›` K‡i bv| †µZviv hw` g‡b K‡i †h we‡µZv †ewk gvÎvq PvZziZvi Avkªq wb‡”Q A_ev wb‡R‡K AwZ 
PvjvK g‡b Ki‡Q Z‡e †µZviv Zv‡K †KŠk‡j Gwo‡q hvq| GRb¨ mijZv weµqKg©xi GKwU Avewk¨K ¸Y| 

N )  m Z Z v  (Honesty): mZZv gvby‡li Pwi‡Îi Avi GKwU eo ¸Y| ZvB weµqKg©x‡K hZ ~̀i m¤¢e mr n‡Z n‡e| mr 
weµqKg©x‡`i cÖwZ †µZv‡`i Av ’̄v _v‡K Ges Zviv †h welq¸‡jv cY¨ m¤ú‡K© Dc ’̄vcb K‡i †m¸‡jv †µZviv 
AKc‡U wek¦vm K‡i|  

O)  w bf© i‡ hv M ¨Z v  (Dependability): †µZviv mvaviYZ Ggb wKQy Dcv`vb mÜvb K‡i hv Zv‡`i‡K wbðqZv w`‡Z 
cv‡i| Gi g‡a¨ Ab¨Zg Dcv`vb n‡jv wbf©i‡hvM¨ weµqKg©x| GKRb mdj weµqKg©x †µZv‡`i cY¨, g~j¨, 
eÈb I cÖmvi m¤ú‡K© h_vh_ wbðqZv cÖ̀ vb Ki‡e|  
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P)  g v bw m K  Z r c iZ v  (Mental agility): gvbwmK ZrciZv GKRb gvby‡li Dcw ’̄Z eyw×mËv‡K wb‡ ©̀k K‡i| 
Dcw ’̄Z eyw× Øviv weµqKg©x Dchy³ mg‡q ª̀æZ mwVK wm×všÍ MÖnY Ki‡Z cv‡i| Avevi †µZv we‡µZv‡K Ggb 
cÖkœ Kij hv we‡µZvi Rvbv †bB, †mB †ÿ‡Î we‡µZv‡K Zvi Dcw ’̄Z eyw× cÖ‡qvM K‡i cwiw ’̄wZ mvgvj w`‡Z 
n‡e|  

Q )  c Ö‡ iv w PZ  K iv i ÿ g Z v  (Persuasivness): weµqKg©xi cÖavb KvR n‡”Q †µZv‡`i‡K Zvi wb‡qvMKvix cÖwZôv‡bi 
ª̀e¨µ‡q cÖ‡ivwPZ Kiv| cÖwZ‡hvMx cÖwZôv‡bi †P‡q wb‡R‡`i cY¨‡K DËg e‡j Dc ’̄vcbv Kivi †hvM¨Zv 
weµqKg©xi _vK‡Z n‡e|  

R )  w bq š ¿Y  (Control): weµqKg©xi GKwU eo ˆbwZK ¸Y n‡jv Zvi wbqš¿Y ÿgZv| cÖ_gZ: Zvi AvZ¥wbqš¿Y ÿgZv 
_vK‡Z n‡e| wb‡R‡K †h‡Kvb cwi‡e‡k mwVKfv‡e Dc ’̄vcb Kivi `ÿZv _vKv cÖ‡qvRb| ivM, ỳtL, †e`bv 
BZ¨vw` wel‡qi Dci c~Y© wbqš¿Y _vK‡Z n‡e| GKRb weµqKg©xi mvwe©K Kv‡Ri Dci wbqš¿Y ÿgZv _vKv 
evÃbxq|  

Dc‡i Av‡jvPbv †_‡K ejv hvq GKRb Av`k© weµqKg©x nIqvi Rb¨ A_ev weµq Kv‡R mdjZvi Rb¨ GKRb 
weµqKg©x‡K wewfbœ ¸Yvejxi AwaKvix n‡Z nq| †ckv`vi weµqKg©x ej‡Z H weµqKg©x‡K eySvq hv‡`i gva¨‡g 
†µZvMY wb‡ ©̀k, Dc‡`k I †mev cvIqvi gva¨‡g ch©vß mš‘wó †c‡q _v‡K| G‡`i gva¨‡g we‡µZv, wWjvi I 
Drcv`bKvixMY bvbvwea DcKvi I †mev †c‡q _v‡K| GKRb mdj weµqKg©x memgq AvKl©Yxq e¨w³‡Z¡i 
AwaKvix n‡q _v‡K|  

 
w e µw q K Z v  w K  w kÿ v j ä  bv  R b¥MZ   
Is Salesmanship Learned or Born 

weµwqKZv wK wkÿvjä ev Rb¥MZ GB welqwU wb‡q A‡bK weZK© i‡q‡Q| wKQy we‡klÁ weµwqKZv‡K †Kej 
wkÿvjä Avevi wKQy we‡klÁ GUv‡K Rb¥MZ e‡j AwfwnZ K‡i‡Qb| Z‡e eZ©gv‡b wecYb M‡elKMb weµwqKZv‡K 
wkÿvjä Ges Rb¥MZ Dfq ¸‡Yi mgwó e‡j AvL¨vwqZ K‡i‡Qb| GKRb weµqKg©x Rb¥MZfv‡e †hgb wKQy 
¸Yvejxi AwaKvix nq †Zgwb wkÿvi gva¨‡gI †m wewfbœ ai‡Yi ¸Yvejxi AwaKvix n‡q _v‡K| Avi GB ỳBwU 
wel‡qi mgš‡̂q M‡o D‡V GKRb mdj weµqKg©x| weµwqKZv wkÿvjä bv Rb¥MZ welqwU wb‡¤œ Av‡jvPbv Kiv 
n‡jv: 
 
w e µw q K Z v ‡ K  w kÿ v j ä  e j v i K v iY 

weµq Kvh©µg wKQy KvR i‡q‡Q †h¸‡jv weµqKg©x‡K wkÿvi gva¨‡g AR©b Ki‡Z nq| weµq e¨e ’̄vcbvi Dci wKQy 
cÖvwZôvwbK wkÿv i‡q‡Q| G¸‡jv Zv‡K wkÿvi gva¨‡g AR©b Ki‡Z n‡e| A_ev weµ‡qi wKQy Kjv‡KŠkj i‡q‡Q hv 
Zv‡K wkÿvi gva¨‡gB AR©b Ki‡Z nq| d‡j weµq msµvšÍ †h mKj welq weµqKg©x‡K wkÿv jvf Ki‡Z nq Zvi 
mswÿß weeiY wb‡¤œ †`Iqv n‡jv:  

K )  w e µq  †K Š kj  (Sales techniques): AvaywbK weµwqKZvq cY¨ weµ‡qi Rb¨ wewfbœ Kjv‡KŠkj Avwe®‹vi 
n‡q‡Q| wewfbœ c‡Y¨i Rb¨ GB Kjv‡KŠkj¸‡jv wfbœ ai‡Yi n‡q _v‡K| weµqKg©x‡K wewfbœ cvV¨cy Í̄K 
Aa¨vq‡bi gva¨‡g Ges wewfbœ cÖwZôvb †_‡K cÖwkÿY MÖnY K‡i Zv‡K weµq †KŠkj AR©b Ki‡Z nq|  

L)  w e µq  bx w Z g v j v  (Sales policy): miKvi cÖwZ eQi cY¨ msµvšÍ wewfbœ bxwZgvjv cÖYqb K‡i _v‡K| cÖvq mgq 
cY¨ msµvšÍ bxwZvgvjvi ms‡hvRb I we‡qvRb n‡q _v‡K| weµqKg©x‡`i weµq welqK AvBb¸‡jv I miKvwi 
wewa¸‡jv Rvb‡Z I wkÿv MÖnY Ki‡Z n‡e|  



wecYb cÖmvi 

BDwbU cuvP  c„ôv-147 

M)  c Y ¨ ms µv š Í  Z _ ¨ (Product information): weµqKg©x †h mKj cY¨ wb‡q Zvi weµq Kvh©µg cwiPvjbv K‡i 
†mB mKj cY¨ m¤ú‡K© Zvi ¯̂”Q aviYv _vK‡Z n‡e| cY¨ msµvšÍ †µZv‡`i cÖ‡kœi DËi w`‡Z e¨_© n‡j 
†µZviv cY¨ µ‡q AvMÖn cÖKvk K‡i bv|  

N )  c Öw Z ô v b ms µv š Í Z _ ¨ (Company information): weµqKg©x †h cÖwZôv‡bi cY¨ wb‡q weµq Kvh©µg cwiPvjbv 
K‡i †mB cÖwZôv‡bi bvg, DrcwË, BwZnvm, eZ©gvb Ae ’̄v, cÖwZ‡hvwMZv, mybvg, myweav I mxgve×Zv, Kg©x, 
weµq, gybvdv BZ¨vw` wel‡q wkÿv jvf Ki‡Z nq|  

O)  †µZ v  ms µv š Í Z _ ¨ (Customer information): weµqKg©x‡K cÖ_‡gB †`L‡Z n‡e Zvi c‡Y¨i MÖvnK Kviv| 
Gici Zv‡K MÖvnK Abyhvqx Zv‡`i wewfbœ ˆewkó¨ mg~n †hgb Avq, eqm, iæwP, wkÿv, †kªwY, wj½, Af¨vm, 
cQ›`, Ae ’̄vb, cY¨ µ‡qi B”Qv BZ¨vw` cwi¯‹vifv‡e Rvb‡Z n‡e| eZ©gv‡b A‡bK weµqKg©x †fv³v Z_¨ 
msiÿY K‡i _v‡K|  

P. c ‡ Y ¨i Pv w n `v  (Product demand): c‡Y¨i Pwn`vi c~e©vbygvb eZ©gvb weµq Kvh©µ‡gi AZ¨šÍ ¸iæZ¡c~Y© welq| 
we‡µZv‡K cÖwZ‡hvwMZvq wU‡K _vK‡Z n‡j weµq c~e©vbygvb wel‡q h_vh_ wkÿv AR©b Ki‡Z n‡e| c‡Y¨i 
Pvwn`vi n«vm e„w×i KviYmg~n Rvbvi Rb¨ weµqKg©x‡K cÖvwZôvwbK wkÿv jvf Ki‡Z n‡e| 

Q )  †`‡ k i A v w _ ©K  A e ’̄v  (Situation of the country): †`‡ki mvgwMÖK Avw_©K Ae ’̄v m¤ú‡K© weµqKg©x‡K wkÿv 
jvf Ki‡Z n‡e| †`‡ki A_©‰bwZK, ivR‰bwZK Ges mvgvwRK Ae ’̄v weµq Kvh©µ‡gi Dci h‡_ó cÖfve we Í̄vi 
K‡i _v‡K| †hgb †`‡k A_©‰bwZK g›`v fve †`Lv w`‡j Zvi †bwZevPK cÖfve c‡o weµ‡qi Dci|  

R )  A v š ÍR ©v w Z K  w e lq v e w j  (International affiers): eZ©gvb e¨emvwqK Kg©KvÐ cwiPvwjZ n‡”Q †Møvevj wf‡j‡Ri 
gva¨‡g| c„w_exi GK cÖv‡šÍi †h‡Kvb NUbv c„w_exi Ab¨ cÖv‡šÍ cÖfve we Í̄vi Ki‡Q| †hgb †Z‡ji evRvi Aw ’̄i 
n‡q DV‡j Zvi cÖfve c‡o †MvUv we‡k¦| GQvov hy×, AvšÍR©vwZK bxwZ BZ¨vw` ØvivI weµq Kvh©µg cÖevweZ 
nq| G¸‡jv m¤ú‡K© weµqKg©x‡K Ávb AR©b Ki‡Z n‡e|  

S)  A b¨v b ¨ (Others): GQvovI weµqKg©x‡K A‡bK wel‡q Ávb I wkÿv AR©b Ki‡Z n‡e| cY¨ weµq Dc ’̄vcbvi 
Rb¨ weµqKg©x‡K cÖwkÿY wb‡Z nq| GQvov weµq msµvšÍ †mwgbvi I Kg©kvjvq AskMÖnY K‡i wb‡R‡K mdj 
weµqKg©x wn‡m‡e M‡o Zzj‡Z cv‡i| wkÿvi gva¨‡g weµqKg©x Zvi Kíbv kw³‡K cÖLi K‡i †Zv‡j| GQvovI 
cÖK…Z wkÿv GKRb weµqKg©x‡K mr I mZ¨ev`x n‡Z mvnvh¨ K‡i|  

w e µw q K Z v ‡ K  R b¥ j ä  e j v i K v iY  

A‡bK weµq M‡elK weµwqKZv‡K Rb¥jä Ávb e‡j AvL¨vwqZ K‡i‡Qb| Zv‡`i g‡Z weµqKg©x wKQy ¸Yvejx 
Rb¥MZfv‡eB AR©b K‡i _v‡K| †hgb GKRb my›`i †Pnvivi weµqKg©x| weµwqKZv‡K Rb¥jä ejvi KviYmg~n 
wb‡¤œ Av‡jvPbv Kiv n‡jv:  

K )  kv ix w iK  ¸Y v e j x  (Physical qualities): weµqKg©xi wKQy kvixwiK ¸Yvejx i‡q‡Q hv †Kej Rb¥MZev‡eB AR©b 
Kiv hvq| GKRb weµqKg©x Rb¥MZfv‡eB my¯̂v‡ ’̄̈ i AwaKvix n‡q _v‡K| Rb¥MZfv‡eB wKQy weµqKg©x my›`i 
†Pnvivi AwaKvix nq| myZivs †h weµqKg©xi †Pnviv fvj bv †m †Kvb g‡ZB wb‡Ri †Pnviv‡K cwieZ©b Ki‡Z 
cvi‡e bv| wKQy weµqKg©xi myK‡Éi AwaKvix nq Avevi Kv‡iv KÉ nq KK©k| A‡b‡KB Rb¥MZfv‡eB cÖLi 
kªeYkw³i AwaKvix nq Avevi A‡b‡KB A‡b¨i K_v wVKgZ kªeY Ki‡Z e¨_© nq|  

L)  w e µq x K Z v  I m „w ó kx j Z v  (Salesmarship and creativity): weµwqKZv GKwU m„wókxj welq| m„wókxj 
welq¸‡jv nv‡Z Kj‡g †kLv‡bv hvq bv| wbR¯̂ wKQy ˆewkó¨ _v‡K hv Ab¨‡`i †P‡q GKRb‡K Avjv`v K‡i| 
my›`i K‡i K_v ejv †kLv‡bv n‡jI mevB my›`i K‡i K_v ej‡Z cv‡i bv| GKB wkÿv ¸iæi wbKU m½xZ wkÿv 
wb‡q mevB †kªô m½xZ wkíx n‡Z cv‡i bv| d‡j weµwqKZv weÁvb bq eis GK ai‡Yi wkíKjv| d‡j Gi 
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mg Í̄ Kjv‡KŠkj nv‡Z Kj‡g wkÿv †`qv m¤¢eci bq| GLv‡b wKQy ¸Yvejx i‡q‡Q †h¸‡jv we‡kl ¸Yvejx hv 
wkÿvi gva¨‡g AR©b Kiv hvq bv, †m¸‡jv GKRb weµqKg©x Rb¥MZfv‡eB AR©b K‡i _v‡K|  

mvwe©K Av‡jvPbv †_‡K ejv hvq †h, weµwqKZvq mdj n‡Z n‡j GKRb weµqKg©x‡K A‡bK ai‡Yi ¸Yvejx AR©b 
Ki‡Z nq| GB mKj ¸Yvejxi g‡a¨ wKQy ¸Yvejx i‡q‡Q hv weµqKg©x Rb¥MZfv‡eB AR©b K‡i _v‡K| Avevi wKQy 
¸Yvejx i‡q‡Q hv Zv‡K wkÿvjä fv‡eB AR©b Ki‡Z nq| Z‡e wKQy Rb¥MZ ÎæwU ev mxgve×Zvi Dbœqb NUv‡bv 
m¤¢e| d‡j GKRb mdj weµqKg©x‡K Rb¥MZ Ges wkÿvjä Áv‡bi m„ó mgšq̂ Ki‡Z nq|  

 

 m v ims ‡ ÿ c :  

GKRb mdj weµqKg©xi Ab¨Zg †gŠwjK ¸Yvejx n‡”Q Zvi e¨w³Z¡| hw` weµqKg©x‡K weµqKv‡R mdjZv 
†c‡Z n‡j e¨w³‡Z¡i Dcv`vbmg~n AR©b Ki‡Z nq| weµqKg©x‡K cwiw ’̄wZ Abyhvqx †KŠkjx n‡Z n‡e| †QvU eo 
mevB GKRb f ª̀ I gvwR©Z weµqKg©xi wbKU †_‡K cY¨ µq Ki‡Z ¯̂v”Q›`¨‡eva K‡i| weµqKg©x‡`i me©`v 
mZZv I AvZ¥wek¦vm wb‡q KvR Ki‡Z nq| ZvQvov e¨w³‡Z¡i we‡kl ˆewkó¨mg~n †hgb my¯̂v ’̄̈ , cÖdzjøZv, `qvjy 
BZ¨vw` welq¸‡jv Zv‡K AR©b Ki‡Z n‡e| Z‡e Zv‡K mevi Kv‡Q MÖnY‡hvM¨ K‡i Zzj‡Z n‡j KZK¸‡jv welq‡K 
cwinvi Ki‡Z n‡e †hgb- Awe‡ePbv‡eva, Amf¨Zv, K‡VviZv, KvcyiælZv, Amr, ¯̂v_©ciZv, wbivb›`Zv BZ¨vw`|  

weµqKg©xi Kv‡Ri mv‡_ KvwqK cwikªg RwoZ| weµqK‡g© mdjZvi Rb¨ weµqKg©x‡K wewfbœ ai‡Yi kvixwiK 
¸Yvejx AR©b Ki‡Z nq| †hgb- my¯v̂ ’̄̈ , my›`i †Pnviv, g‡bvig nvwm, mvewjj fvefw½, myKÉ, cÖLi kªeYkw³, 
cwi®‹vi cwi”QbœZv BZ¨vw`| GKRb Av`k© weµqKg©x‡K wewfbœ ai‡Yi gvbwmK ¸Yvejxi AwaKvix n‡Z n‡e| 
†hgb- Avkvev`x, AvZ¥wek¦vmx, AvšÍwiKZv, AvZ¥wbqš¿Y, Dcjwä ÿgZv, †KŠZ‚njx, Aa¨emvqx BZ¨vw`|  

mvgvwRK gvbyl Lye mn‡RB gvby‡li Lye Avcb n‡q I‡V| ZvB weµqKv‡h© mdjZv †c‡Z GKRb weµqKg©x bvbv 
ai‡Yi mvgvwRK ¸Yvejx AR©b Ki‡Z n‡e| †hgb- wgïK ¯̂fv‡ei, mvgvwRK AvPiY, mvgvwRK g~j¨‡eva, 
mvgvwRK ¸Y, Av`e Kvq`v BZ¨vw`| GKRb weµqKg©x‡K Ab¨vb¨ ¸‡Yi gZ ˆbwZK ¸‡Y ¸Yvwš̂Z n‡Z n‡e| 
weµqKg©xi we‡kl ˆbwZK ¸Y¸‡jv n‡jv wek¦̄ ÍZv, mZ¨evw`Zv, mijZv, mZZv, wbf©i‡hvM¨Zv, cÖ‡ivPY ÿgZv, 
wbôvevb BZ¨vw`|   

weµqKv‡R mdj n‡Z n‡j weµqKg©x‡K A‡bK ai‡Yi ¸Yvejx AR©b Ki‡Z nq| Z‡e GmKj ¸Yvejxi g‡a¨ 
wKQy ¸Yvejx i‡q‡Q hv weµqKg©x Rb¥MZfv‡eB AR©b K‡i _v‡K| Avevi wKQy ¸Yvejx i‡q‡Q hv Zv‡K 
wkÿvjäfv‡eB AR©b Ki‡Z nq| 
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 weµ q Kg ©x i eva ¨ eva KZ v m g ~n 
Obligations of a Salespeople 

 
D‡ Ïk¨  

G  c v V  †k‡ l A v c w b-  
• weµqKg©xi eva¨evaKZvmg~n e¨vL¨v Ki‡Z cvi‡eb;  
• cÖwZôv‡bi cÖwZ weµqKg©xi eva¨evaKZvi eY©bv w`‡Z cvi‡eb;  
• †µZv‡`i cÖwZ weµqKg©xi eva¨evaKZvi eY©bv w`‡Z cvi‡eb; Ges  
• wb‡Ri cÖwZ weµqKg©xi eva¨evaKZvi weeiY w`‡Z cvi‡eb|  

 

weµqKg©x‡`i weµq msµvšÍ bvbvwea KvR Ki‡Z nq| Z‡e cY¨‡f‡` weµqKg©x‡`i Kv‡Ri cwiwa wfbœ n‡q _v‡K| 
cÖwZôvb, †µZv Ges wb‡Ri cÖwZ weµqKg©xi bvbvwea `vq-`vwqZ¡ _v‡K| GB `vwqZ¡‡eva †_‡KB weµqKg©xi wewfbœ 
ai‡Yi eva¨evaKZvi m„wó nq| weµqKg©x Ges cÖwZôvb G‡K Ac‡ii Dci fxlYfv‡e wbf©ikxj| cY¨ weµq bv 
n‡j †hgb cÖwZôv‡bi gybvdv nq bv †Zgwb Kg gybvdvi Rb¨ †Kv¤úvwb weµqKg©x‡K Zvi cvwikªwgK cÖ̀ vb Ki‡Z 
cv‡i bv| ZvB wb‡qvM cÖvwßi ci n‡ZB cÖwZôv‡bi DbœwZ, gybvdv I AvšÍwiKZvi mv‡_ KvR KivB cÖ‡Z¨K 
weµqKg©xi KZ©e¨| †µZv‡`i Av ’̄vi ’̄vb n‡jv weµqKg©xMY| G‡`i cÖwZ mvnvh¨ I mn‡hvwMZvi nvZ evov‡bv n‡jv 
weµqKg©x‡`i ˆbwZK `vwqZ¡ I KZ©e¨| ZvB cÖwZôv‡bi DbœwZ, †µZv‡`i m‡e©v”P mš‘wó cÖ̀ vb Ges weµqKg©xi 
wb‡Ri Dbœq‡bi Rb¨ Zv‡K wewfbœ `vwqZ¡ mwVKfv‡e m¤úv`b Ki‡Z nq hv Zvi mdjZvi Rb¨ Acwinvh©̈ |  

 

w e µq K g ©x i e v a¨e v aK Z v m g ~n    
Obligations of a Salespeople  

†h‡Kvb ai‡Yi e¨emvi †ÿ‡Î MÖvnK‡`i mvg‡b cY¨ Dc ’̄vcb †_‡K ïiæ K‡i cY¨ weµ‡qi Kv‡R †h e¨w³ ïiæ 
†_‡K †kl ch©šÍ hy³ Zv‡K Zv‡K weµqKg©x e‡j| GKRb e¨emvKg©x‡K †h‡Kvb e¨emvi cÖvY‡K› ª̀ ejv n‡q _v‡K| 
weµqKg©x‡`i weµq msµvšÍ bvbvwea KvR Ki‡Z nq| Z‡e cY¨‡f‡` weµqKg©x‡`i Kv‡Ri cwiwa wfbœ n‡q _v‡K| 
cÖwZôv‡bi cÖwZ GKRb weµqKg©xi bvbvwea `vq-`vwqZ¡ Zv‡K| weµ‡qi mdjZv cy‡ivcywi wbf©i K‡i weµqKg©x‡`i 
Kvh©µ‡gi Dci| GB Rb¨ weµqKg©xi KvR AZ¨šÍ ¸iæZ¡c~Y© I `vwqZ¡c~Y©| GB ¸iæZ¡c~Y© I `vwqZ¡c~Y© Kv‡Ri Rb¨ 
weµqKg©xi wKQy eva¨evaKZv i‡q‡Q, hv myôzfv‡e cvjb Kivi Dci weµ‡qi mv_©KZv Ges cÖwZôv‡bi mdjZv wbf©i 
K‡i| GKRb weµqKg©x Zvi wb‡qvMKvix cÖwZôvb, †µZv I wb‡Ri cÖwZ †h mKj `vwqZ¡ cvjb K‡i Zv‡K 
weµqKg©xi eva¨evaKZv e‡j| wb‡¤œ weµqKg©xi eva¨evaKZvmg~n e¨vL¨v Kiv n‡jv|   

 

 

 

 

 

 

 

 

c v V - 5 . 3 

cÖwZôv‡bi cÖwZ KZ©e¨ 

eZ©gvb I m¤¢ve¨ †µZv‡`i cÖwZ 
KZ©e¨ 

wb‡Ri cÖwZ KZ©e¨ 

weµqKg©xi 
eva¨evaKZvmg~n 

wPÎ: weµqKg©xi eva¨evaKZvmg~n| 
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1| †K v ¤ú v w b i c Öw Z  e v a¨e v aK Z v  (Obligation to company) 

GKRb Drcv`bKvix cÖwZôvb Zvi cY¨ I †mev weµ‡qi Rb¨ weµqKg©x wb‡qvM w`‡q _v‡K wewbg‡q weµqKg©x‡K 
gvwmK †eZbmn Ab¨vb¨ my‡hvM myweav cÖ̀ vb K‡i Zv‡K| d‡j †Kvb Kvi‡Y hw` cÖwZôvbwU eÜ n‡q hvq Z‡e 
weµqKg©x Zvi PvKix nviv‡e| Avevi cÖwZôvbwUi Dbœqb n‡j weµqKg©x‡`i my‡hvM myweav e„w× cv‡e| d‡j cÖwZôvb 
Ges weµqKg©x G‡K Ac‡ii Dci cÖZ¨ÿfv‡e wbf©ikxj| d‡j GKwU cÖwZôv‡bi cÖwZ weµqKg©xi wKQy ˆbwZK 
eva¨evaKZv i‡q‡Q| wb‡¤œ cÖwZôv‡bi cÖwZ weµqKg©x KZ©e¨ I eva¨evaKZvmg~n Av‡jvPbv Kiv n‡jv:  

K )  A _ © Dc v R ©b (To make money): A_© DcvR©b Qvov GKUv cÖwZôv‡bi wU‡K _vKv m¤¢eci bq| cÖwZôvb 
weµqKg©x wb‡qvM w`‡q _v‡K cY¨ I †mev weµq K‡i A_© DcvR©b Kivi Rb¨| weµqKg©x †cÖlYvi gva¨‡g †µZv‡`i 
AvK…ó K‡i cY¨ weµq K‡i Ges me©vwaK gybvdv AR©‡bi welq wbwðZ K‡i| gybvdv AR©‡bi Rb¨ weµqKg©x 
wb¤œwjwLZ KvR¸‡jv m¤úv`b K‡i _v‡K|  

i. m¤¢ve¨ †µZv‡`i Luy‡R †ei Kiv;  

ii. ¸iæZ¡c~Y© †µZv‡`i jÿ¨ wbw ©̀ó Kiv;  

iii. ¸iæZ¡c~Y© m¤¢ve¨ †µZv‡`i mv‡_ †hvMv‡hvM Kiv;  

iv. evRv‡i Ae ’̄vb MÖn‡Yi †KŠkj I ev¯Íevqb Kiv;  

v. cY¨ ������ e¨e ’̄v Kiv;   

vi. cÖwZ‡hvwM‡`i Kjv‡KŠkj †R‡b weµq cwiPvjbv Kiv|  

L)  w e ‡ e ‡ K i m v ‡ _  K v R  K iv  (To work conscientiously): GKRb bZzb weµqKg©x wb‡qv‡M A‡bK SuywK _v‡K| 
Avevi GKRb `ÿ weµqKg©x M‡o Zzj‡Z cÖwZôvb A‡bK A_© I mgq e¨q Ki‡Z nq| cÖwZôvb A‡bK SuywK Ges 
wewb‡qvM K‡i `ÿ weµqKg©x M‡o †Zvjvi GKgvÎ KviY n‡jv cY¨ weµq K‡i cÖwZôv‡bi gybvdv Z_v cÖwZôv‡bi 
Aw Í̄Z¡ eRv‡q ivLv| Avi GB Kvi‡Y GKRb weµqKg©x‡K Aek¨B we‡e‡Ki mv‡_ KvR Ki‡Z nq| weµqKg©xi DwPr 
GKUv cÖwZôvb‡K wb‡Ri cÖwZôvb g‡b Kiv| ZvB cÖwZôv‡bi mKj Kvh©µg‡K wb‡Ri Abyf~wZ w`‡q †`Lv| 
GgZve ’̄vq weµqKg©xi DwPZ Zvi cÖwZ cÖwZôv‡bi wek¦vm AÿzYœ ivLv Ges we‡eK eyw×m¤úbœ †jvK wn‡m‡e 
cÖ‡qvRbxq `vwqZ¡ `ÿZvi mv‡_ cwiPvjbv Kiv| ZvB weµqKg©x‡K m‡PZb †_‡K wb¤œwjwLZ KvR¸‡jv cwiPvjbv 
Kiv|  

i. Zvi `vq `vwqZ¡ m¤ú‡K© AewnZ nIqv;  

ii. Zvi `vq `vwq‡Z¡i cwiwa †R‡b SuywK MÖnY Kiv;  

iii. evRv‡i Zvi c‡Y¨i cÖK…Z Ae ’̄vi Z_¨ msMÖn Kiv;  

iv. c‡Y¨i Rb¨ bZzb bZzb †µZv m„wó Kiv;  

v. Zvi wb‡qv‡Mi D‡Ïk¨ Abyaveb Kiv;  

vi. †Kv¤úvwbi bxwZgvjv I wm×všÍ †g‡b KvR Kiv;  

vii. cY¨ weµq Dbœq‡b wewfbœ c`‡ÿc MÖnY Kiv;  

viii. Zvi weµq GjvKvq mybvg m„wó Kiv;  
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ix. cÖwZôv‡bi Kv‡Q wek¦̄ ÍZv AR©b Kiv;  

x. Awc©Z `vq `vwqZ¡ myôzfv‡e m¤úv`b Kiv;  

xi. wb‡R‡K GKRb `ÿ weµqKg©x wn‡m‡e cÖgvY Kiv|  

M)  m n ‡ hv w MZ v  K iv  (To co-operate): cÖwZôv‡b †hvM`v‡bi mv‡_ mv‡_ weµqKg©x‡K mn‡hvwMZvi g‡bvfve wb‡q 
cÖwZôv‡bi mv‡_ KvR Kiv| †Kv¤úvwb †hgb weµqKg©x‡K Avw_©K mnvqZv cÖ̀ vb K‡i †Zgwb weµqKg©xI cÖwZôv‡bi 
cY¨ weµq K‡i _v‡K| d‡j weµqKg©x‡K cÖ‡Z¨KUv †ÿ‡Î cÖwZôvb‡K mn‡hvwMZv Ki‡Z n‡e| we‡kl K‡i cY¨ 
weµ‡qi †ÿ‡Î weµqKg©x we‡kl hZœevb n‡e| cÖwZôv‡bi wewfbœ wefv‡Mi mv‡_ mgšq̂ K‡i Zv‡K weµqKvh© 
cwiPvjbv Ki‡Z n‡e| GKRb bZzb wb‡qvMcÖvß weµqKg©x‡K cÖwZôv‡bi bxwZgvjv Av‡`k I Aby‡iva Abyhvqx KvR 
Ki‡Z n‡e| `ÿ weµqKg©x‡`i Kv‡Ri mgq †d«g Abyhvqx KvR Ki‡Z n‡e| †hgb weµqKg©x‡K ejv n‡jv bZzb 
†µZvi Rb¨ 20 fvM mgq w`‡Z n‡e Avi hw` †m bZzb †µZvi Rb¨ 80 fvM mgq †`q Z‡e G RvZxq mn‡hvwMZv 
cÖwZôv‡bi Rb¨ ÿwZi KviY n‡q ùvov‡e| cÖwZôv‡bi cÿ †_‡K weµqKg©xi Kv‡Q †h‡Kvb mn‡hvwMZv PvIqv n‡j 
Zv‡K hZ ~̀i m¤¢e mn‡hvwMZv cÖ̀ vb Ki‡Z n‡e| cÖK…Zc‡ÿ weµqKg©x‡K cÖwZôv‡bi e¨vcv‡i AvšÍwiK n‡Z n‡e| 
d‡j AvaywbK e¨emvq mvdj¨ Avb‡Z n‡j weµqKg©x I cÖwZôv‡bi cvi¯úwiK mn‡hvwMZv Qvov wU‡K _vKv m¤¢e bv|   

N )  A byMZ ¨ I A v ’̄v  A R © b (To be loyal and have faith): weµqKg©xi me‡P‡q ¸iæZ¡c~Y© eva¨evaKZv n‡jv Zv‡K 
†Kv¤úvwbi c‡ÿ AbyMZ _vK‡Z n‡e| Zvi me‡P‡q eo KvR n‡jv cÖwZôv‡bi cÖwZ Av ’̄vfvRb nIqv| GKRb 
weµqKg©x ZLbB mdj e‡j cÖgvwYZ nq hLb †m cÖwZôv‡bi cÖwZ AbyMZ I Av ’̄vfvRb nq| weµqKg©xi Dci 
AwR©Z `vwqZ¡ myôyfv‡e I mZZvi mv‡_ cvjb Kiv weµqKg©xi ˆbwZK `vwqZ¡| cÖ‡Z¨K cÖwZôvb Pvq Zvi weµqKg©xiv 
cÖwZôv‡bi Av`k©, jÿ¨, bxwZ, Kg©m~wP I cY¨ BZ¨vw`i Dci Av ’̄v ivLyK| Ab¨w`‡K GKRb weµqKg©x wewfbœ fv‡e 
cÖwZôv‡bi cÖwZ Zvi AvbyMZ¨ cÖKvk Ki‡Z cv‡i| cÖwZôv‡bi wewfbœ welq weµqKg©xi e¨w³MZfv‡e cQ›` bv n‡jI 
†mB mKj Kv‡Ri cÖwZ Zv‡K Av ’̄v ivL‡Z n‡e| cÖ‡qvR‡b cÖwZôv‡bi Rb¨ AwZwi³ mgq e¨q K‡i cÖwZôv‡bi cÖwZ 
Av ’̄vfvRb n‡Z n‡e| cÖwZôv‡bi cÖwZ AbyMZ I Av ’̄vfvRb nIqvi Rb¨ weµqKg©x‡`i wb¤œwjwLZ Kg©KvÐ cwiPvjbv 
Ki‡Z nq|  

i. cÖwZôv‡bi eZ©gvb cwiKíbv Abyhvqx cY¨ weµq;  
ii. wbR¯̂ `ÿZv I †hvM¨Zv cÖ‡qvM K‡i cY¨ weµq Kiv;  
iii. Zvi cÖwZ Awc©Z wba©vwiZ weµq jÿ¨ AR©b Kiv;  
iv. †µZv mvÿvrKv‡ii Rb¨ Kg© cwiKíbv MÖnY Kiv;  
v. wnmve wbKvk I †jb‡`b hZœ mnKv‡i m¤úv`b Kiv;  
vi. cÖwZôv‡bi cÖwZ AvMÖnkxj I Avkvev`x n‡Z n‡e;  
vii. weµqKvh©µg msµvšÍ wbqwgZ wi‡cvU© ˆZwi I mieivn Kiv;   
viii. memgq cÖwZôv‡bi mdjZvi Rb¨ KvR Kiv|  

 
2 | e Z ©g v b G es  m ¤¢v e ¨  †µZ v ‡ `i c Öw Z  e v a¨ e v aK Z v   
(Obligations to Present and Potential Customer) 

hviv †Kv¤úvwbi cY¨ µq I e¨envi Ki‡Q Zv‡`i‡K ejv nq eZ©gvb †µZv| hviv eZ©gv‡b cY¨ µq Ki‡Q bv wKš‘ 
fwel¨‡Z cY¨ µq m¤¢vebv i‡q‡Q Zv‡`i‡K ejv nq m¤¢ve¨ †µZv| weµqKg©xi me‡P‡q eo mdjZv n‡jv m¤¢ve¨ 
†µZv‡K eZ©gvb †µZvq iƒcvšÍwiZ Kiv| wecY‡bi g~j `k©b n‡jv †µZv‡`i mš‘wó weav‡bi gva¨‡g gybvdv AR©b 
Kiv| G KvRwU GKwU cÖwZôvb hZ my›`ifv‡e Ki‡Z cvi‡e Zvi Aw Í̄Z¡I ZZ `xN© ’̄vqx n‡e| eZ©gvb wecY‡b ejv 
n‡q _v‡K mš‘ó †µZv n‡jv †Kv¤úvwbi me‡P‡q eo m¤ú`| ZvQvov hZ †ewk m¤¢ve¨ †µZv‡K eZ©gvb †µZvq 



weweG (evsjv) †cÖvMÖvg 

BDwbU cuvP  c„ôv-152 

cwiYZ Kiv hv‡e †Kv¤úvwbi mdjZv ZZ †ewk e„w× cv‡e| †mB Kvi‡Y eZ©gvb Ges m¤¢ve¨ †µZv‡`i cÖwZ 
weµqKg©x‡`i A‡bK `vq `vwqZ¡ I ˆbwZK eva¨evaKZv i‡q‡Q| †µZv‡`i cÖwZ weµqKg©xi eva¨evaKZvmg~n  wb‡¤œ 
Av‡jvPbv Kiv n‡jv|  

K . hyw ³ m ½Z fv ‡ e †µZ v ‡ ` i  w e ‡ e Pbv  K iv  (To treat the customer logically): cÖwZôv‡bi gZ GKRb 
weµqKg©x‡K Zvi †µZv‡`i cÖwZ AbyMZ n‡Z n‡e| †µZv‡`i mv‡_ AbyMZ nIqvi Rb¨ weµqKg©x‡K h‡_ó †KŠkjx 
n‡Z nq| †Kvb wel‡q weµqKg©xi †Kvb AvPi‡Y ˆbwZKZvnxb welq cwijwÿZ nq Z‡e Zvi Dci †µZv‡`i Av ’̄v 
I wek¦vm bó n‡q hvq| GB †ÿ‡Î cÖwZôv‡bi †µZv nviv‡bvi fq _v‡K| †µZvi mv‡_ A‡hŠw³K †Kvb AvPiY 
cÖ̀ k©b Kiv hv‡e bv| cY¨ weµ‡qi †ÿ‡Î we‡µZviv cÖvq mgq †h mKj A‡hŠw³K welq Dc ’̄vcb K‡i Zv cwinvi 
Ki‡Z n‡e| GQvov wg_¨v ev QjPvZzixi Avkªq bv wb‡q mwVK fv‡e weµq Kvh©µg cwiPvjbv Kiv|  

L. m w V K  †µZ v  m g š q̂  m v a b  (Proper customer coordination): myôz †µZv mgšq̂ weµqKg©x‡`i Rb¨ me‡P‡q 
KwVb KvR| cÖwZôvb memgq †Póv K‡i AwaK g~‡j¨ cY¨ weµq K‡i m‡e©v”P gybvdv AR©b Kiv| Avevi †µZviv †Póv 
K‡i me©wb¤œ g~‡j¨ cY¨ µq K‡i Z…wß jvf Kiv| GB ỳB c‡ÿi mgšq̂ mvab Ki‡Z A‡bK mgq weeªZKi Ae ’̄vq 
co‡Z nq| GLv‡b †hgb Pvc _v‡K cÖwZôv‡bi †Zgwb Pvc _v‡K †µZv‡`i| †µZv mš‘wó weav‡bi Rb¨ weµqKg©x‡K 
GB welqwUi GKwU mwVK mgšq̂ mvab Ki‡Z nq|  

L. †µZ v ‡ K  m v n v h¨ K iv  (To help the customer): †µZv mvaviYZ cY¨ µ‡qi e¨vcv‡i weµqKg©x‡`i Dci 
cy‡ivcywi wbf©ikxj| †µZviv wewfbœ e¨vcv‡i weµqKg©x‡`i wbKU †_‡K wewfbœ ai‡Yi mvnvh¨ I mn‡hvwMZv Avkv 
K‡i| cÖ_gZ wewfbœ weKí cY¨ †_‡K mwVK cY¨ wbe©vPb Kiv †µZv‡`i me‡P‡q KwVb KvR| c‡Y¨i g~‡j¨i e¨vcv‡i 
†µZviv bvbv ai‡Yi mn‡hvwMZv Avkv K‡i| c‡Y¨i e¨vcv‡i we‡µZv‡`i wbKU Ggb wKQy Z_¨ _v‡K ev †µZv‡`i 
wbKU Dc ’̄vcb Ki‡j †µZv‡`i cY¨ µ‡q AvMÖn e„w× cvq| cY¨ eÈ‡bi †ÿ‡Î we‡kl K‡i cY¨ cwienb I cY¨ 
gRy` welq¸‡jvi e¨vcv‡i weµqKg©x †µZv‡`i mvnvh¨ K‡i _v‡K| wKQy wKQy c‡Y¨i †ÿ‡Î weµ‡qvËi †mev AZ¨šÍ 
¸iæZ¡c~Y©| GB mKj †ÿ‡Î weµqKg©xiv hw` †µZv‡`i h_vh_ †mev cÖ̀ vb K‡i Z‡e m‡e©v”P †µZv mš‘wó jvf Ki‡Z 
cvi‡e|  

L. † µZ v ‡ `i‡ K  c iv g k© c Ö `v b  (To advice the customer): weµqKg©x‡`i memgq †µZv‡`i GKRb mycivgk©̀ vZv 
wn‡m‡e KvR Ki‡Z n‡e| †µZviv cÖvq mgq cY¨ µq Ges weµ‡qi Ab¨vb¨ wel‡q mwVK wm×všÍ MÖnY Ki‡Z cv‡i 
bv| †mB †ÿ‡Î weµqKg©x‡`i mwVK civgk©̀ vZv wn‡m‡e KvR Ki‡Z n‡e| wKQy c‡Y¨i ÿwZKi w`K i‡q‡Q †m 
m¤ú‡K© †µZv‡`i AewnZ Ki‡Z n‡e| Avevi A‡bK c‡Y¨i e¨enviwewa m¤ú‡K© †µZv‡`i †Kvb Ávb _v‡K bv ‡mB 
†ÿ‡Î c‡Y¨i h_vh_ e¨enviwewa m¤ú‡K© †µZv‡`i AewnZ Ki‡Z n‡e| bZzb c‡Y¨i Z_¨, c‡Y¨i Pvwn`v I †hvMvb, 
g~‡j¨i n«vm e„w× BZ¨vw` wel‡q wbqwgZ †µZv‡`i civgk© cÖ`vb Kiv weµqKg©xi ˆbwZK eva¨evaKZvi g‡a¨ c‡o|  

3 | w b‡ R ‡ ` i c Öw Z  e v a¨e v aK Z v  (Obligations to Himself) 

†Kv¤úvwb I †µZvi cÖwZ `vwqZ¡ cvj‡bi cvkvcvwk †µZv‡K wb‡R‡`i cÖwZ `vwqZ¡ cvjb Ki‡Z nq| weµq †ckvq 
A‡bK ai‡Yi Kv‡Ri mv‡_ weµqKg©x‡K RwoZ _vK‡Z nq| d‡j †ckvMZ wkÿv, cÖwkÿY BZ¨vw` Qvov GKRb 
weµqKg©x wb‡Ri Dbœqb mvab Ki‡Z cvi‡e bv| me wgwj‡q wb‡Ri cÖwZ weµqKg©xi wKQy eva¨evaKZv _v‡K hv wb‡¤œ 
Av‡jvPbv Kiv n‡jv|  

K . bx w Z e v b n Iq v  (To have principles): Ab¨vb¨ †ckvi gZ weµq Kv‡R A‡bK Amr I bxwZ weewR©Z †jvK 
i‡q‡Q Z_vwc GKRb weµqKg©x‡K wb‡Ri Rb¨ bxwZevb nIqv GKvšÍ KZ©e¨| wb‡Ri mybvg AR©‡bi Rb¨ GKRb 
weµqKg©x‡K bxwZevb nIqv GKvšÍ cÖ‡qvRb| d‡j weµqKg©x‡K mr ¸Yvejxi AwaKvix n‡Z n‡e Ges wbôvi mv‡_ 
Kvh© m¤úv`b Ki‡Z n‡e|     Zvbvn‡j wb‡Ri Z_v cÖwZôv‡bi Dbœqb e¨vnZ n‡e|  

L. g v bw m K  c Ö ‘̄w Z  (Mental preparation): weµq Kvh©µ‡gi ïiæ †_‡K †kl ch©šÍ †h mKj weµqKg©x wb‡R‡`i 
gvbwmKfv‡e cȪ ‘Z Z_v ¯̂vfvweK ivL‡Z cvi‡e Zviv Zzjbvg~jK fv‡e mdj n‡Z cvi‡e| weµqKg©x‡`i Dci 
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A‡bK `vwqZ¡ _v‡K Ges Zv‡K cÖwZw`b wewfbœ ai‡Yi †µZv‡K mvgvj w`‡Z nq| GB mKj `vwqZ¡ cvj‡bi Rb¨ 
Zv‡K gvbwmKfv‡e cÖ ‘̄Z _vK‡Z n‡e| wewfbœ ai‡Yi cwiw ’̄wZ wKfv‡e †gvKv‡ejv Ki‡Z n‡e †mB cÖ ‘̄wZ GKRb 
weµqKg©xi me mgq _vK‡Z n‡e| G‡Z weµqKg©x Zvi †ckvq DbœwZ jvf Ki‡Z cvi‡e|   

M. Dbœw Z  j v f  K iv  (To grow): weµq Kv‡h© weµqKg©x we‡kl‡Ái f~wgKv cvjb K‡i| wZwb wewfbœ mfvq cÖwZôvb‡K 
we‡kl‡Ái civgk© cÖ̀ vb K‡i Ges †µZviv weµqKg©xi wbKU †_‡K we‡kl‡Ái gZvgZ MÖnY K‡i| †Kv¤úvwbi 
gybvdvi Rb¨ †µZv‡`i weµq msµvšÍ Avbylvw½K †mev cÖ̀ vb Ki‡Z nq| GB mKj KvR myôzfv‡e m¤úv`‡bi Rb¨ 
weµqKg©x‡K gvbwmK DrKl©Zv e„w×i j‡ÿ¨ cÖPzi Ávb AR©‡bi gva¨‡g DbœwZ jvf Ki‡Z n‡e| weµ‡qi mKj KvR 
myôzfv‡e m¤úv`b Kivi Rb¨ weµqKg©x‡K Aa¨emvqx n‡Z n‡e| †mB Kvi‡Y A‡bK weµqKg©x we‡`k †_‡K weµq 
Kv‡Ri Dci D”PZi cÖwkÿY MÖnY K‡i _v‡K|  

N . ¯̂v ’̄̈  m ‡ PZ b n Iq v  (Careful to health): weµqKg©x‡K cÖwZwbqZ K‡Vvi cwikªg Ki‡Z nq| cÖwZw`b eû msL¨K 
†µZv‡`i gy‡LvgywL n‡Z nq| weµqKg©x‡K cÖwZwbqZ wewfbœ ai‡Yi kvixwiK I gvbwlK cwikª‡gi g‡a¨ _vK‡Z nq| 
GQvov GKRb weµqKg©x‡K Zvi Awfó j‡ÿ¨ †cuŠQv‡bvi Rb¨ K‡Vvi cwikªg Ki‡Z nq| we‡kl we‡kl †ÿ‡Î Zv‡K 
cÖPzi ågY Ki‡Z nq| GgZve ’̄vq my¯̂v‡ ’̈̄ i AwaKvix nIqv weµqKg©xi Ab¨Zg ¸Y| G Rb¨ Zv‡K my ’̄ †`n I 
g‡bi AwaKvix n‡Z n‡e| wb‡Ri mdjZvi Rb¨ weµqKg©xi ¯̂v¯’̈  m‡PZb nIqv GKvšÍ evÃbxq|  

 

 m v ims ‡ ÿ c :  

GKRb weµqKg©x‡K weµq msµvšÍ wewfbœ ai‡Yi KvR Ki‡Z nq| weµq Kvh©µ‡gi mdjZv cy‡ivcywi wbf©i K‡i 
weµqKg©xi †gav I `ÿZvi Dci| GB Rb¨ weµqKg©x‡`i KvR AZ¨šÍ ¸iæZ¡c~Y© I `vwqZ¡c~Y©| GB ¸iæZ¡c~Y© I 
`vwqZ¡c~Y© Kv‡Ri Rb¨ weµqKg©xi wKQy eva¨evaKZv i‡q‡Q hv myôzfv‡e cvjb Kivi Dci weµ‡qi ¯v̂_©KZv I 
cÖwZôv‡bi mdjZv wbf©i K‡i| weµqKg©xi eva¨evaKZvmg~n wZbwU fv‡M fvM Kiv hvq| †hgb- cÖwZôv‡bi cÖwZ 
KZ©e¨, eZ©gvb I m¤¢ve¨ †µZv‡`i cÖwZ KZ©e¨ Ges wb‡Ri cÖwZ KZ©e¨| GKwU cÖwZôv‡bi cÖwZ weµqKg©xi wKQy 
ˆbwZK eva¨evaKZv i‡q‡Q| †hgb- cÖwZôv‡bi c‡ÿ A_© DcvR©b Kiv, we‡e‡Ki mv‡_ KvR Kiv, cÖwZôvb‡K 
wewfbœfv‡e mvnvh¨ I mn‡hvwMZv Kiv, AbyMZ I Av ’̄v AR©b Kiv| eZ©gvb  Ges m¤¢ve¨ †µZv‡`i cÖwZ 
weµqKg©x‡`i A‡bK eva¨evaKZv i‡q‡Q| †hgb- hyw³m½Zfv‡e †µZv‡`i we‡ePbv Kiv, mwVK †µZv mgšq̂ 
mvab Kiv, †µZv‡K mvnvh¨ Kiv I †µZv‡`i civgk© cÖ̀ vb Kiv| GQvov wb‡Ri cÖwZ weµqKg©xi wKQy 
eva¨evaKZv i‡q‡Q| †hgb- bxwZevb nIqv, gvbwmK cȪ ‘wZ MÖnY Kiv, DbœwZ jvf Kiv I ¯v̂ ’̄̈  m‡PZb nIqv 
BZ¨vw`| 
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 µ q  D ‡ Ïk ¨: Kv iY  I  c ÖKv i‡ f` 
Buying Motives: Causes and Types 

 
D‡ Ïk¨  

G  c v V  †k‡ l A v c w b-  
• gvbyl †K‡bv µq K‡i Zv ej‡Z cvi‡eb;  
• cY¨ µ‡qi †gŠwjK D‡Ïk¨mg~n e¨vL¨v Ki‡Z cvi‡eb;  
• µq D‡Ï‡k¨i welqe ‘̄ eY©bv Ki‡Z cvi‡eb; Ges  
• µq D‡Ï‡k¨i †kªwYwefv‡Mi weeiY w`‡Z cvi‡eb|  

 

gvby‡li †Kvb wKQy µ‡qi wcQ‡b wKQy †cÖlYvg~jK Dcv`vb KvR K‡i _v‡K| gvbyl cÖv_wgKfv‡e Zvi †gŠwjK 
Pvwn`vmg~n c~i‡Yi Rb¨ cY¨ µq K‡i Zv‡K| gvby‡li GKwU Pvwn`v c~i‡Yi ci Ab¨ GKwU Pvwn`vi m„wó nq| gvbyl 
mvgvwRK Rxe ZvB mgv‡Ri emevm Kivi Rb¨ gvbyl‡K bvbvwea cY¨ µq Ki‡Z nq| Avevi k‡Li emeZ©x n‡q 
gvbyl cY¨ ev †mev µq K‡i _v‡K| †µZv‡`i µq D‡Ïk¨ wbY©q Kiv wecY‡b AZ¨šÍ ¸iæZ¡c~Y© KvR| GKRb 
weµqKg©x hw` †µZv‡`i µq D‡Ïk¨ eyS‡Z bv cv‡i Z‡e †m h_vh_fv‡e †µZv‡K cÖ‡ivwPZ Ki‡Z cvi‡e bv| 
GKRb †µZvi hw` cY¨ µ‡qi Avm‡jB †Kvb D‡Ïk¨ bv _v‡K Z‡e Zvi wcQ‡b A‡nZKz wewfbœ ai‡Yi weµq 
†KŠkj cÖ‡qv‡Mi †Kvb hyw³ _v‡Kbv| G‡Z weµqKg©xi kªg I mgq ỳ‡UvB bó nq| Avi hw` weµqKg©x †µZvi µq 
D‡Ïk¨ m¤ú‡K© aviYv jvf Ki‡Z cv‡i Z‡e †m †mB Abyhvqx cY¨ weµq †KŠkj cÖ‡qvM Ki‡Z cvi‡e| hw`I 
†µZvi µq D‡Ïk¨ wbiƒcY Kiv AZ¨šÍ ỳiƒn KvR| Z_vwc wKQy wecYb †KŠk‡ji gva¨‡g †µZvi µq D‡Ïk¨ 
m¤ú‡K© aviYv jvf Kiv hvq| weµqKg©x‡K †µZvi µq AvPiY I D‡Ïk¨ m¤̂‡Ü Rvb‡Z nq hv‡Z †µZvi ỳe©jZg 
As‡k AvNvZ K‡i weµqKg©x Zvi weµ‡qi KvR mdjfv‡e m¤úbœ Ki‡Z cv‡i|  

 
g v byl †K ‡ bv  µq  K ‡ i  
Why People Buy 

†µZviv †Kb GKUv †Kv¤úvwbi cY¨ µq Ki‡Z Pvq bv? n‡Z cv‡i Zvi A‡_©i Afve| hLb †m cY¨wU A_© w`‡q 
wK‡b ZLb †m c‡Y¨i gvwjKvbv ¯̂Z¡ jvf K‡i| GUvB wK cY¨ µ‡qi GKgvÎ KviY? Avm‡j GUv cY¨ µ‡qi KviY 
bq| GKRb †mwj‡eªwU‡K †Kb †Kv¤úvwbi e¨envi Ki‡Q Zvi c‡Y¨i weÁvc‡b? KviY n‡jv †µZv‡`i µ‡q AvMÖnx 
K‡i †Zvjv| Avevi A‡b‡K †Kvb KviY QvovB A_© e¨q K‡i wewfbœ cY¨ I †mevi wcQ‡b| Avm‡j gvby‡li †Kvb wKQy 
µ‡qi wcQ‡b wKQy †cÖlYvg~jK Dcv`vb KvR K‡i _v‡K| µq D‡Ï‡k¨ Aa¨v‡qi gvby‡li cY¨ µ‡qi welqwU we Í̄vwiZ 
Av‡jvPbv Kiv n‡q‡Q| Z_vwc gvbyl †Kb cY¨ ev †mev µq K‡i cÖv_wgK fv‡e wb‡¤œ Av‡jvPbv Kiv n‡jv | 

1. †g Š w j K  c Ö‡ q v R b (Basic needs): gvbyl Zvi †gŠwjK Pvwn`vmg~n c~iY Kivi Rb¨ cY¨ µq K‡i| Abœ, e¯¿, 
evm ’̄vb, wPwKrmv I wkÿvi cÖ‡qvR‡b cY¨ µq K‡i _v‡K| Z‡e me¸wj Pvwn`v GKmv‡_ cyiY Kiv m¤¢eci 
bq| cÖ_‡g GKwU Pvwn`v c~i‡Yi ci gvby‡li Ab¨ GKwU Pvwn`vi m„wó nq|  

2 . c Öw Z ’̄v c b (Replacement): gvbyl cY¨ µq K‡i e¨envi Kivi ci cY¨wUi Dc‡hvM µ‡gB Kg‡Z _v‡K| 
ZLb H cY¨wU cwieZ©b K‡i Avevi GKwU bZzb cY¨ µq Ki‡Z Pvq| we‡kl K‡i d¨vkb ev †mŠwLb c‡Y¨i 
†ÿ‡Î cÖwZ ’̄vcb welqwU LyeB cÖPwjZ| ZvB cyivZb cY¨ ev` w`‡q gvbyl bZzb g‡Wj ev bZzb e¨v‡Ûi cY¨ 
µq Ki‡Z cQ›` K‡i|  

c v V - 5 . 4 
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3 . A fv e (Scarcity): cY¨ ev †mev e¨envi Kivi ci hw` g‡b nq A ~̀i fwel¨‡Z c‡Y¨i †hvMvb ev mieivn 
wb‡q mgm¨v m„wó n‡Z cv‡i ZLb gvby‡li g‡a¨ µq cÖeYZv e„w× cvq| gv‡S gv‡S weÁvc‡b ÒAvgv‡`i 
÷K mxwgZÓ † ø̄vMvbwU e¨envi Kiv nq| GwU c‡Y¨i Afve‡eva m„wó K‡i gvbyl‡K cY¨ µ‡q DØy× K‡i|  

4 . c Öw Z c w Ë (Prestige): gvbyl wb‡Ri cÖwZcwË I AvKv•ÿv c~i‡Yi Rb¨ cY¨ µq K‡i _v‡K| GKRb gvby‡li 
A‡bK w`‡bi B”Qv GKUv `vwg Mvwo µq Kivi| A‡_©i Afv‡e  nq‡Zv †m cY¨wU µq Ki‡Z e¨_© nq| Z‡e 
mgq I my‡hv‡Mi cwieZ©‡b †m hLb A‡bK A_© we‡Ëi gvwjK nq ZLb †m GKwU `vwg Mvwo µq K‡i|  

5. A v ‡ eM c ÖeY  (Emotional): gvbyl Av‡eM cÖe‡Y ZvwoZ n‡q cY¨ µq K‡i _v‡K| Avgiv wcÖqRb‡`i 
Rb¥w`b ev weevn evwl©Kx‡Z wewfbœ ai‡Yi Dcnvi mvgMÖx µq K‡i _vwK| A‡bK mgq Avgv‡`i µ‡qi †Kvb 
B”Qv bv _vKv m‡Ë¡I wewfbœ cwi‡e‡k Av‡e‡Mi ekeZ©x n‡q cY¨ µq K‡i _vwK|  

6. g ~j ¨ n «v m (Price reduction): A‡bK mgq c‡Y¨i D”Pg~j¨ †µZv‡`i µq ÿgZvi evB‡i P‡j hvq| Z‡e 
†Kv¤úvwb hw` nVvr K‡i c‡Y¨i jÿYxq g~j¨n«vm K‡i Z‡e A‡bK †µZv cY¨ µ‡q AvMÖnx n‡e| †Kvb 
c‡Y¨i 30% ev 40% g~j¨n«v‡mi mgq †µZv‡`i cY¨ µ‡qi wnwoK c‡o hvq|  

7. A w Z  g~j ¨e v b (Great value): hLb c‡Y¨i Abyf~Z gvb cY¨ g~j¨ A‡cÿv †ewk nq ZLb gvbyl cY¨ µq 
K‡i _v‡K| A‡bK mgq c‡Y¨i cÖ‡qvRbxqZv m„wó QvovB gvbyl cY¨ µq K‡i †Kej gvÎ c‡Y¨i Abyf~Z gvb 
e„w×i Kvi‡Y| †mŠwLb ev Abb¨ cY¨ µ‡qi †ÿ‡Î GB welqwU †ewk cwijwÿZ nq|  

8 . †K bv K v U v i m yw eav  (Convenience buying): †KbvKvUv myweavi Rb¨ cY¨ µq Kiv n‡q _v‡K| GB myweavi 
Rb¨ A‡bK mgq c‡Y¨i eªvÛ ev Ab¨vb¨ welqI we‡ePbv Kiv nq bv| A‡bK mgq Mvwo‡Z e‡mB †µZv 
wewfbœ ai‡Yi cY¨ µq K‡i _v‡K| wccvmvi mgq nv‡Zi Kv‡Q †h cvwb cvIqv hvq †µZv †mUvB µq 
K‡i|  

9. w e eY © e v  bZzbZ ¡ (Fad or innovation): cyivZb c‡Y¨i †P‡q bZzb g‡W‡ji cY¨ µq Ki‡Z gvbyl cQ›` 
K‡i| A‡bK mgq †`Lv hvq gvbyl cyivZb cY¨ wewµ K‡i bZzb g‡W‡ji cY¨ µq Ki‡Q| bZzb g‡W‡ji 
cY¨ wb‡RB weÁvc‡bi KvR K‡i| Ab¨w`‡K cY¨ weeY©Zvi mv‡_ mv‡_ gvby‡li Ab¨ GKwU bZzb cY¨ µq 
Kivi AvMÖn m„wó nq|  

10. e v a¨Z v g ~j K  µq  (Compulsory Purchase): A‡bK mgq gvbyl‡K eva¨ n‡qB cY¨ µq Ki‡Z nq| 
mšÍvb‡`i Rb¨ ¯‹zj e¨vM ev eB µq eva¨Zvg~jK µ‡qi D`vniY| Amy‡Li mgq Jla µ‡qi †Kvb weKí 
_v‡K bv| we‡kl cwiw ’̄wZ‡Z ¿̄x-Kb¨vi Pv‡c Awb”Qv m‡Ë¡I eva¨ n‡q cY¨ µq Ki‡Z nq|  

11. A n g ‡ e v a (Egoism): P~ovšÍ Avng‡eva †_‡K gvbyl cY¨ µq K‡i _v‡K| wKQy gvby‡li wb‡R‡K †`Lv‡bvi 
cÖeYZv _v‡K| GKRb gvbyl Lye D”Pg~‡j¨i Mvwo µq K‡i ej‡Z cv‡i Avgvi Mvwo GB kn‡ii me‡P‡q 
`vwg Mvwo| †Kvivevwbi evRv‡i me‡P‡q `vg w`‡q Miæ µq K‡i gvbyl Zvi Avng‡eva cÖKvk K‡i| 

12 . m v g v w R K  c w iPq  (Niche identity): wb‡Ri mvgvwRK cwiP‡qi Rb¨ gvbyl cY¨ µq K‡i _v‡K| C‡`i mgq 
gymwjg †Q‡j‡`i cvÄvwe †Kbvi ayg c‡o hvq| wewfbœ ms¯‹…wZ‡Z I wewfbœ ai‡Yi Av‡qvR‡b bvbv ai‡Yi 
†cvkvK, Lvevi I Av‡qvR‡bi mvgMÖx µq Kiv nq| †mfv‡e ag©xq AvPvi Abyôvb cvj‡bi Rb¨ bvbvwea cY¨ 
µq Kiv nq|     

13 . m n K g ©x ‡ `i Pv c  (Peer pressure): wb‡R‡`i Kv‡Qi gvbyl, eÜz-evÜe ev mnKg©x‡`i Pv‡c gvbyl cY¨ µq 
Ki‡Z eva¨ nq| Lye Kv‡Qi GKRb eÜz hw` Rxebexgvi Kg©x nq Z‡e Zvi Pv‡c eva¨ n‡q Awb”Qv m‡Ë¡I 
Rxebexgv cwjwm µq Ki‡Z nq| অেনেক mnKg©x‡`i সােথ c‡njv ৈবশােখ GKRvZxq †cvkvK µ‡q 
AskMÖnY K‡i|  
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14 . A v Z ¥ Z …w ß  (Self satisfaction): Ab¨‡K †`qvi g‡a¨ †h AvZ¥Z…wß cvIqv hvq †mB D‡Ïk¨‡K mvg‡b †i‡L 
gvbyl cY¨ µq K‡i _v‡K| †hgb- wewfbœ ỳ‡h©vM ev wech©‡qi mgq A‡bK gvbyl wewfbœ ai‡Yi cY¨mvgMÖx 
µq K‡i Ges wech© Í̄ GjvKvi gvby‡li g‡a¨ weZiY K‡i| d‡j A‡b¨i cÖ‡qvR‡b cY¨ µq I weZiY K‡i 
gvbyl Z…wß cvq|   

15. c v i¯ú v w iK  A c iv a‡ e v a (Reciprocity guilt): A‡bK mgq cvi¯úvwiK eva¨evaKZv †_‡K gvbyl µq K‡i 
_v‡K| GKRb gvbyl Ab¨Rb‡K wKQy Dcnvi ev Dcjÿ QvovB hw` wKQy cÖ̀ vb K‡i Z‡e Ab¨R‡bi GKUv 
Aciva‡eva KvR K‡i| ZLb †m g‡b K‡i Zv‡KI wKQy cÖ̀ vb Kiv DwPr| d‡j GB ai‡Yi eva¨evaKZv 
†_‡K Ab¨Rb‡KI cY¨ µq Ki‡Z nq|  

16. m n v byf~w Z  (Empathy): A‡bK gvbyl mgv‡Ri Mixe- ỳLx ỳt ’̄ I Amnvq gvby‡li Rb¨ cY¨ µq K‡i _v‡K| 
A‡bK `vbkxj gvbyl Av‡Q hviv wb‡Ri bvg cÖKvk bv K‡i mgv‡Ri Mixe I Amnvq gvby‡li Rb¨ AKvZ‡i 
cY¨ I †mev weZiY K‡i| GQvovI GB †kªwYi gvbyl GwZgLvbv ev e„×vkª‡g mvnvh¨ I mn‡hvwMZvi Rb¨ 
cY¨ µq K‡i _v‡K|  

17. A v m w ³  (Addiction): wKQy gvbyl wewfbœ c‡Y¨ Avmw³ n‡q cY¨ µq K‡i _v‡K| we‡kl K‡i gvbyl †bkvq 
Avmw³ n‡q bvbv ai‡Yi †bkvRvZxq cY¨ µq K‡i _v‡K| GK mgq GB RvZxq cY¨ µq eva¨Zvg~jK 
µ‡qi ch©v‡q P‡j Av‡m| Abœ ev e‡ ¿̄ PvB‡ZI GB mKj c‡Y¨i µq Avewk¨K n‡q c‡o| gvbyl wb‡Ri 
†kl m¤̂j wewµ K‡iI GB mKj cY¨ µq K‡i _v‡K|  

18 . fq  I  w b iv c Ë v  (Fear & Safely): fq I wbivcËvi ZvwM‡` gvbyl wewfbœ ai‡Yi cY¨ µq K‡i _v‡K| 
wb‡Ri Rxeb‡K SuywK gy³ Kivi Rb¨ gvbyl e› ỳK µq K‡i _v‡K| Avevi †kl Rxe‡bi wbivcËvi Rb¨ gvbyl 
Rxeb exgvi cwjwm µq K‡i _v‡K| cwiev‡i m`m¨‡`i wbivcËv weav‡bi Rb¨ wkÿv exgv, ¯̂v ’̄̈  exgv ev 
mÂqcÎ µq Kiv nq|  

19. kL (Hobbies): mgv‡R gvby‡li wewfbœ ai‡Yi kL †`L‡Z cvIqv hvq| k‡Li ekeZ©x n‡q gvbyl bvbv iKg 
cY¨ µq K‡i _v‡K| k‡Li e‡m gvbyl wewfbœ ai‡Yi RxeRš‘ µq K‡i _v‡K|  †hgb- weovj, KzKzi, cvwL 
BZ¨vw`| Avevi k‡Li e‡m gvbyl MvQcvjv, ÷¨v¤ú I A‡bK cyivZb w`‡bi †gŠwjK welqmg~n µq K‡i 
_v‡K|  

2 0. e ¨v c K  †fv M c Öe „w Ë (Habit of mass consumption): me‡P‡q ¸iæZ¡c~Y© welq n‡jv eZ©gv‡b gvby‡li 
e¨vcK †fvM cÖe„wË µgvMZfv‡eB e„w× cv‡”Q| GKRb gvbyl cÖ‡qvRb QvovB 4wU †gvevBj †mU e¨envi 
Ki‡Q| AwZ_x Avc¨vq‡b A‡nZzK gvbyl Lv`¨ ZvwjKvq 20wU c‡`i Lv`¨ ª̀e¨ AšÍf©~³ Ki‡Q| A‡nZzK 

†Kvb cÖ‡qvRb QvovB bvbv ai‡Yi cY¨ µq Kiv n‡”Q| wKQy msL¨K gwnjv আেছ Zviv Zv‡`i kvwo I 
Mqbvi msL¨v wb‡RivB ej‡Z cv‡i bv|  

cwi‡k‡l ejv hvq gvbyl bvbvwea Kvi‡Y cY¨ µq K‡i _v‡K| wewfbœ cÖ‡qvR‡b †hgb gvby‡li †gŠwjK Pvwn`v cyi‡Yi 
Rb¨ gvbyl‡K cY¨ µq Ki‡Z nq| gvbyl mvgvwRK Rxe ZvB mgv‡Ri emevm Kivi Rb¨ gvbyl‡K bvbvai‡Yi cY¨ 
µq Ki‡Z nq| wKQy cY¨ i‡q‡Q hv gvbyl‡K eva¨Zvg~jKfv‡eB µq Ki‡Z nq| A‡bK mgq gvbyl †bkvMÖ Í̄ n‡q 
cY¨ µq K‡i _v‡K| Avevi k‡Li emeZ©x n‡qI gvbyl bvbv ai‡Yi cY¨ µq K‡i _v‡K| Avevi A‡bK mgq †`Lv 
hvq wKQy gvby‡li cY¨ µ‡qi evwË©K _v‡K Zviv webv Kvi‡YB cY¨ mvgMÖx µq K‡i _v‡K|   

 

µ q  D‡ Ïk ¨ (Buying Motives) 
µq  D‡ Ï‡ k¨i A _ ©  
Meaning of buying motive 
weµq Kvh©µ‡gi †Kw› ª̀q f~wgKvq _v‡K †µZv| cY¨ µq Kiv ev bv Kivi cy‡ivUvB wbf©i K‡i †µZvi Dci| 
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†fv³vi †Kej gvÎ †fv‡Mi Rb¨B cY¨ µq K‡i Ggb bq eis †fv³v‡`i cY¨ µ‡qi wcQ‡b bvbvwea D‡Ïk¨ _v‡K| 
†KD wb‡Ri †fv‡Mi Rb¨ cY¨ µq K‡i _v‡K, †KD cwiev‡i Rb¨ cY¨ µq K‡i _v‡K, †KD Dcnvi †`Iqvi Rb¨ 
cY¨ µq K‡i Avevi †KD cybtweµ‡qi Rb¨ ev cY¨ Drcv`‡bi Rb¨ cY¨ µq K‡i _v‡K| †µZviv †h Kvi‡YB cY¨ 
µq K‡i _vKzK bv †Kb †µZv‡`i mKj µ‡qi wcQ‡b Avm‡j GKUv KviY ev hyw³ _v‡K| weµqKg©x†K cÖ_gZ 
Rvb‡Z n‡e cY¨ µ‡qi Avmj D‡Ïk¨ wK?  µq D‡Ïk¨ n‡jv GKwU B”Qv ev cÖ‡qvRb †gUv‡bvi ZvwM` hv gvbyl‡K 
cY¨ ev †mev wKb‡Z eva¨ K‡i|  

K.C Raut Gi g‡Z, "Buying motives are the set of thought, feeling, emotion and instincts which motivate 

the buyer to buy an article." (µq D‡Ïk¨ n‡jv wPšÍv, Av‡eM, Abyf~wZ Ges cÖe„wËi GKwU †mU hv †µZv‡`i GKwU 
cY¨ µ‡q AbycÖvwYZ K‡i|)  

Prof. D.J. Duncan e‡j‡Qb, "Buying motives are those influences or considerations which provide the 

impulse to buy, induce action or determine choice in the purchase of goods and service." (µq D‡Ïk¨ n‡jv 
†mB mKj cÖfve ev we‡ePbv hv cY¨ I †mev µ‡q A_ev cQ‡›`i †ÿ‡Î cÖfve we¯Ívi K‡i|)  

cY¨ µ‡qi mgq †µZv †h mKj welq we‡ePbv K‡i cY¨ µq K‡i _v‡K †m¸‡jv‡K †µZvi µq D‡Ïk¨ ejv nq| 
cÖ‡Z¨KwU NUbvi wcQ‡b GKUv KviY _v‡K| µq‡K hw` GKUv NUbv ejv nq Z‡e µq NUbvi wcQ‡b †h KviY¸‡jv 
_v‡K Zv‡KB µq D‡Ïk¨ ejv nq| Ab¨fv‡e ejv hvq, Behind every purchase, there remains a set of buying 

motives. 

weµqKg©x‡K Rvb‡Z n‡e cY¨ µ‡qi wcQ‡b †µZvi Avmj KviY wK? hw` †KD wb‡Ri †fv‡Mi Rb¨ cY¨ µq K‡i 
Z‡e Zvi Rb¨ weµq cš’v (approach) n‡e GKiKg| Avevi hw` †KD Dcnv‡ii Rb¨ cY¨ µq K‡i Z‡e Zvi Rb¨ 
weµq cš’v n‡e Ab¨ iKg| wecY‡bi GKwU ¸iæZ¡c~Y© † ø̄vMvb n‡jv Ò‡fv³vB ivRvÓ ZvB †fv³v mš‘wói Dci 
me‡P‡q ¸iæZ¡ cÖ̀ vb Ki‡Z n‡e| Avi †fv³v‡`i mš‘wó weav‡bi Rb¨ cÖ_‡gB Rvbv cÖ‡qvRb †fv³v‡`i µq 
D‡Ïk¨| cY¨, g~j¨, eÈb I cÖPvi msµvšÍ wec‡Yi ¸iæZ¡c~Y© wm×všÍmg~n MÖn‡Yi c~‡e© cÖwZôvb‡K †µZv‡`i µq 
D‡Ïk¨mg~n h_vh_fv‡e ch©‡eÿY Kiv cÖ‡qvRb|   

 

µq  D‡ Ï‡ k¨i †kªw Y  w e fv M: (Classification of Buying Motives) 
GZÿY Avgiv †µZvi µq D‡Ïk¨ Av‡jvPbv K‡iwQ| G ch©v‡q Avgiv †µZvi µq D‡Ï‡k¨i †kªwYwefvM m¤̂‡Ü 
Av‡jvPbv Kie| †µZv‡`i A‡bK ai‡Yi µq D‡Ïk¨ †`Lv hvq| আর এই D‡Ï‡k¨i উপর িভি� কের µq 

D‡Ïk¨‡K িবিভ� †kªwY‡Z wefvM করা যায়| M.S. Hattwick µq D‡Ïk¨‡K cÖavbZ ỳBwU †kªwY‡Z wef³ K‡i‡Q| 
h_v- cÖv_wgK µq D‡Ïk¨ Ges gva¨wgK µq D‡Ïk¨| wb‡¤œi Q‡K cÖv_wgK Ges gva¨wgK µq D‡Ï‡k¨i GKwU 
ZvwjKv †`Lv‡bv n‡jv|  

cÖv_wgK D‡Ïk¨ gva¨wgK D‡Ïk¨ 
1. LvIqv‡bv I cvbxq  
2. Avivg 
3. wecixZ wj‡½i cÖwZ AvKl©Y 
4. wcÖqR‡bi Kj¨vY 
5. fq I wec` †_‡K gyw³ 
6. D”PvKv•ÿv  
7. mvgvwRK ¯̂xK…wZ  
8. `xN©Rxex nIqv  

1. Z_¨  
2. cwi”QbœZv  
3. `ÿZv  
4. myweav 
5. ˆkjx I †mŠ›`h©  
6. wbf©i‡hvM¨Zv I ¸Ygvb 
7. wgZe¨qxZv I gybvdv  
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A‡bK wecYbex` µq D‡Ïk¨‡K cY¨ I c„ô‡cvlKZvi Dci wfwË K‡i ỳBwU †kªwY‡Z wef³ K‡i‡Q| †Kvb we‡kl 
cY¨ wKsev Zvi ˆewkó¨ Ges cwiwPZ †µZvi wbKU D³ cY¨ AR©‡bi D‡Ïk¨ wn‡m‡e KvR Ki‡Z cv‡i| †hgb- 
evUvi RyZvi ’̄vqx‡Z¡i Kvi‡Y †µZv D³ RyZv µ‡qi wm×všÍ wb‡Z cv‡i| GLv‡b c‡Y¨i ˆewkó¨B cÖfve we Í̄viKvix 
Dcv`vb িহেসেব we‡ewPZ n‡q‡Q| Ab¨w`‡K c„ô‡cvlKZvg~jK µq wm×v‡šÍ c‡Y¨i ˆewkó¨ bq eis Ab¨vb¨ 
welq¸‡jv †hgb-  weµqKg©x, g~j¨, FY myweav, we‡kl †`vKvb ev wWjv‡ii cÖwZ AvMÖn BZ¨vw` cÖfve we Í̄vi K‡i 
_v‡K| cÖZ¨wnK Rxe‡b Avgv‡`i ˆbwgwËK cY¨mg~n µ‡qi Rb¨ ’̄vbxq wbw ©̀ó †`vKv‡b Mgb KivB c„ô‡cvlKZvg~jK 
µq D‡Ï‡k¨i D`vniY| cY¨ Ges c„ô‡cvlKZvg~jK µq D‡Ïk¨‡K Avevi ỳwU †kªwY‡Z fvM Kiv hvq, †hgb 
Av‡eMcÖeY I hyw³m½Z µq D‡Ïk¨, Av‡eMcÖeY µ‡qi †ÿ‡Î †µZv Zvi Av‡eM Øviv ZvwoZ nq| GLv‡b 
†µZv‡`i gh©v`v, m¤§vb‡eva, fvjevmv, Avb›` BZ¨vw` gb Í̄vwË¡K welq¸‡jv KvR K‡i| wKš‘ hyw³m½Z µ‡qi †ÿ‡Î 
†µZv Zvi ¯̂vfvweK wePvieyw×i cÖ‡qvM Øviv µq wm×všÍ MÖnY K‡i| hyw³m½Z µ‡qi †ÿ‡Î †µZv c‡Y¨i Zzjbvg~jK 
¸Y, gvb, g~j¨, cY¨ myweav BZ¨vw` welq¸‡jv we‡ePbv K‡i _v‡K| wb‡¤œ wP‡Î †µZv‡`i µq D‡Ï‡k¨i †kªwYwefvM 
†`Lv‡bv I eY©bv Kiv n‡jv:    

 

 

 

 

 

 

 

 

1. c Y ¨ µq  D‡ Ïk¨  (Product buying motives) 

†µZv mvaviYZ GKwU wbw ©̀ó eª̈ v‡Ûi cY¨ µq Ki‡Z cQ›` K‡i| hLb c‡Y¨i ¸Yv¸b, ˆewkó¨, Dcv`vb BZ¨vw`i 
Kvi‡Y cÖfvweZ n‡q †µZv cY¨ µq K‡i ZLb Zv‡K cY¨ µq D‡Ïk¨ ejv nq| Rvcvbx c‡Y¨i ’̄vwq‡Z¡i Kvi‡Y 
gvbyl Rvcvbx cY¨ µ‡q AvMÖn cÖKvk K‡i|  

i) A v ‡ eMc ÖeY  c Y ¨ µq  D‡ Ïk ¨ (Emotional product buying motives): 

†µZviv GLv‡b wewfbœfv‡e Av‡eM ZvwoZ n‡q cY¨ µq K‡i _v‡K| GB iƒc cY¨ µ‡qi †ÿ‡Î †µZv‡`i µq 
wm×všÍ †h memgq mwVK n‡q _v‡K †mUv ejv hvq bv| Av‡eM ZvwoZ µq wm×všÍ A‡hŠw³K n‡Z cv‡i| wb‡¤œ 
Av‡eMcÖeY µq D‡Ï‡k¨i উপর �ভাবিব�ারকারী Dcv`vbmg~n eY©bv Kiv n‡jv|  

K )  Me © (Pride): gvbyl mgv‡R wb‡R‡K wewfbœ fv‡e cÖwZwôZ Ki‡Z Pvq Ges mgv‡Ri KvQ †_‡K we‡kl ¯̂xK…wZ 
Avkv K‡i| †mB Kvi‡Y †m wb‡Ri Ae ’̄vb wb‡q Lye m‡PZb _v‡K| gvbyl Zvi Me©‡eva cÖKv‡ki Rb¨ Lye e¨qeûj I 
wejvkûj ª̀e¨mg~n µq K‡i _v‡K|   

L)  A byK iY  (Imitation): gvbyl cÖvq †ÿ‡ÎB Ab¨‡K AbyKiY Ki‡Z cQ›` K‡i| we‡kl K‡i bvqK-bvwqKv, cÖwm× 
†Lvqvqvo, ivRbxwZwe` A_ev mgv‡Ri MY¨gvb¨ e¨w³‡`i wewfbœ welq bKj K‡i _v‡K| bvwqKv‡`i AbyKi‡Y 
†g‡qiv MqbvmvgMÖx wKsev cÖmvabxmvgMÖx µq K‡i _v‡K|   

µq D‡Ïk¨ 

cY¨ 

Av‡eMcÖeY hyw³m½Z 

c„ô‡cvlKZv 

Av‡eMcÖeY hyw³m½Z 
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M)  † hŠ bZ v  I  † iv g v Ý  (Sex and romance): †Q‡j I †g‡q Df‡q G‡K Aci‡K AvK…ó Ki‡Z Pvq| †m Kvi‡Y 
weÁvc‡b †hŠbZv I †ivgvÝ mswkøó Av‡e`b e¨envi Kiv nq| we‡kl K‡i †cvkvK I cÖmvabxmvgMÖxi Rb¨ GB 
ai‡Yi Av‡e`bgq weÁvcb LyeB Kvh©Ki|  

N )  A v iv g (Comfort): mKj gvbyl Avivg-Av‡q‡k Rxeb KvUv‡Z Pvq| gvbyl Rxe‡b ỳtL Kó cwinvi Ki‡Z Pvq| 
Avivg Av‡q‡ki cÖwZ AvK…ó n‡q †µZv wewfbœ Avivg`vqK cY¨ µq K‡i| D`vniY¯̂iƒc ejv hvq †mvdv, †dv‡gi 
ˆZwi Mw`, †iwd«Rv‡iUi, Iqvwks †gwkb BZ¨vw`|  

O)  fv j e v m v  I ে�হে�হে�হে�হ (Love and affection): fvjevmv I ে�হ mKj gvby‡li mnRvZ cÖe„wË| fvjevmv I ে�েহর 
ewntcÖKvk wn‡m‡e †µZv wKQy we‡kl cY¨ µq K‡i _v‡K| †Q‡j †g‡q ev wbKU AvZ¥xq ¯̂Rb‡`i Rb¥w`‡b wewfbœ 
ai‡Yi DcnvimvgMÖx µq Kiv nq| fv‡jvevmv w`e‡m fv‡jvevmvi gvby‡li Rb¨ bvbv ai‡Yi cY¨mvgMÖx µq Kiv 
nq|  

P)  A f¨v m (Habits): cÖwZwU gvbylB Af¨v‡mi `vm| Af¨vm Kiv mnR wKš‘ Af¨vm fv½v KwVb| wewfbœ welq wb‡q 
gvby‡li Af¨vm M‡o I‡V| †hgb- wmMv‡iU, eª̈ v‡Ûi †cvkvK, Pzj KvUv, Lvevi `vevi BZ¨vw`| Af¨v‡mi ekeZ©x n‡q 
gvbyl wewfbœ †kªwYi cY¨ I †mev µq K‡i _v‡K|  

Q )  ¯̂v Z š ¿ (Distinctiveness): wKQy wKQy †µZv c‡Y¨i mv „̀k¨ iÿvi mv‡_ mv‡_ Zvi ¯̂vZš¿ iÿviI cÖqvm Pvjvq| 
gvbyl wewfbœ fv‡e wb‡R‡K A‡b¨i mv‡_ Avjv`v fv‡e †`L‡Z cQ›` K‡i| bvbv ai‡Yi cY¨ µ‡qi gva¨‡g gvbyl Zvi 
¯̂vZš¿‡eva cÖKv‡ki †Póv K‡i| A‡b‡K mKj †ÿ‡ÎB we‡`wk cY¨ e¨envi K‡i wb‡Ri ¯̂vZš¿Zv cÖKvk K‡i| GB 
†eva †_‡K †µZv †`wk cviwdD‡gi cwie‡Z© we‡`wk cviwdDg µq K‡i|  

R )  D” Pv K v •ÿ v  I ¯̂x K …w Z  (Ambition and approval): D”PvKv•ÿv I cwikªg gvbyl‡K mdjZv G‡b †`q| Avevi 
mKj gvby‡li AvZ¥m¤§vb †eva _v‡K Ges cÖ‡Z¨K e¨w³B Acivci e¨w³i wbKU †_‡K m¤§vb, kª×v, fvjevmv Avkv 
K‡i| †µZv wn‡m‡e GKRb e¨w³I cY¨ µ‡qi gva¨‡g Zvi D”PvKv•ÿv Ges ¯̂xK…wZ Avkv K‡i| GB Kvi‡Y †µZv 
we‡kl eB-cy¯ÍK, mvgwqKx, †mŠwLb †cvkvK cwi”Q` I wejvmmvgMÖx µq K‡i|  

 

ii) hyw ³ m ½Z  c Y ¨ µq  D‡ Ïk¨  (Rational product buying motives): 

wKQy cY¨ µ‡qi †ÿ‡Î †µZv ¯̂vfvweK wePvieyw×i cÖ‡qvM K‡i _v‡K| G hyw³m½Z µ‡qi †ÿ‡Î †µZv c‡Y¨i 
Zzjbvg~jK ¸Y, gvb, g~j¨, myweav, cY¨ cixÿv BZ¨vw` welq¸‡jv we‡ePbv K‡i _v‡K| hyw³m½Z cY¨ µq D‡Ï‡k¨i 
wKQy ¸iæZ¡c~Y© Dcv`vb wb‡¤œ Av‡jvPbv Kiv n‡jv:  

K )  ’̄v w q Z ¡ (Durability): eZ©gv‡b †µZv cY¨ µ‡qi mgq c‡Y¨i ’̄vwq‡Z¡i welqwU AZ¨šÍ ¸iæ‡Z¡i mv‡_ we‡ePbv 
K‡i| `xN© ’̄vqx c‡Y¨i cÖwZ †µZv‡`i memgq BwZevPK g‡bvfve _v‡K| c‡Y¨i `xN©‡gqv`x ’̄vwq‡Z¡i K_v we‡ePbv 
K‡i †µZv Mvwo, †Uwjwfkb, †gvevBj †mU, AvmevecÎ BZ¨vw` cY¨mvgMÖx µq K‡i _v‡K|  

L)  Dc hy³ Z v  (Suitability): Dchy³ ej‡Z eySvq hv †µZvi Pvwn`vi mv‡_ gvbvbmB| GKwU †QvU Lvevi N‡i †hgb 
20 Avmb wewkó Lvevi †Uwej gvbvbmB bq েতমন GKwU eo Lvevi N‡i †QvU †UwejI gvbvbmB bq| ZvB 
Dchy³Zv welqwU cwi‡ek Abyhvqx wewfbœ †µZvi wbKU wewfbœ iKg n‡q _v‡K| cY¨ µ‡q †µZv GB welqwU we‡kl 
hZœmnKv‡i we‡ePbv K‡i|  

M)  G K v w aK  e ¨e n v i (Multiple use): cY¨ µ‡qi mgq †µZv c‡Y¨i GKvwaK e¨env‡ii welqwU memgq wPšÍvi 
g‡a¨ iv‡L| cY¨ µ‡q †µZv GKvwaK myweavi welqwU we‡ePbvq K‡i _v‡K| e¨emv cÖwZôv‡bi Rb¨ Mvwo µq Ki‡j 
cÖwZôvb GB Mvwo †_‡K GKvwaK myweav †c‡q _v‡K| GKvwaK e¨env‡ii Kvi‡Y w ø̄wcs †mvdv GLb †ek RbwcÖq 
AvmevecÎ|  
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N )  w g Z e ¨q  (Economy): hw`I wKQy gvbyl c‡Y¨i g~j¨, LiP BZ¨vw` m¤ú‡K© D`vmxb _v‡K Z_vwc mvaviYfv‡eB 
mKj †kªwYi †µZvB Kg Li‡P DrK…ó cY¨ jv‡f AvMÖnx nq| GB Kvi‡Y †µZv wewfbœ †`vKvb Ny‡i Ny‡i Zzjbvg~jK 
cY¨ myweav I g~j¨ hvPvB K‡i cY¨ µq K‡i| evsjv‡`‡ki AwaKvsk †µZv cY¨ µ‡qi mgq wgZe¨qxZvi welqwU 
¸iæZ¡ mnKv‡i we‡ePbv K‡i|  

O)  w bð q Z v  (Guarantee): AvaywbK wecY‡b cY¨ wbðqZv cÖ̀ vb weµqKg©xi Ab¨Zg cÖavb cÖ‡gvkb †KŠkj| 
c‡Y¨i wbðqZv †µZvi g‡b Av ’̄vi m„wó K‡i| wKQy wKQy c‡Y¨i †ÿ‡Î cY¨ wbðqZv bv _vK‡j †µZv cY¨wU µq 
Ki‡Z AvMÖn cÖKvk K‡i bv| we‡klK‡i B‡jKUªwbK cY¨ mgvMÖx µ‡qi †ÿ‡Î †µZvmvaviY h_vh_ cY¨ wbðqZv 
†P‡q _v‡K|  

P)  w bf©i‡ hv M¨Z v  (Dependability): †µZv‡`i Pvwn`v cyi‡Yi Rb¨ cY¨ ev †mevi wbf©i‡hvM¨Zv _vK‡Z n‡e| 
†µZviv wbf©i‡hvM¨ Drcv`bKvix Ges wbf©i‡hvM¨ weµqKg©xi wbKU †_‡K cY¨ µq Ki‡Z †ewk ¯̂v”Q›`¨‡eva K‡i| 
wbf©i‡hvM¨Zv †µZvi Abyf~Z SuywKmg~n (perceived risks) ~̀i Ki‡Z mvnvh¨ K‡i| eZ©gv‡b †µZviv †nv‡Uj ev 
†i÷z‡i‡›Ui Lvev‡i PvB‡Z evwo‡Z ˆZwi Lvevi †ewk cQ›` K‡i|   

Q )  w biv c Ë v  (Safety): hyw³m½Z µ‡qi GKUv eo Dcv`vb n‡jv wbivcËv| Rxe‡bi SuywK RwoZ cY¨ µq †_‡K 
†µZviv memgq ~̀‡i _vK‡Z Pvq| we‡kl wKQy cY¨ I †mev †hgb- Jla, M¨v‡mi Pzjv, Rxeb exgvi cwjwm, e¨vsK 
jKvi BZ¨vw` µ‡qi †ÿ‡Î †µZv wbivcËvi welqwU‡K Mfxifv‡e ch©v‡jvPbv K‡i| wbivcËvi welqwU we‡ePbv K‡i 
†µZvMY ¯̂v ’̄̈  msµvšÍ cY¨mg~n µq Ki‡Z AvMÖnx nq|  

R )  m yw eav  (Converience): †h mKj cY¨ evowZ myweav cÖ`vb K‡i †µZviv †m¸‡jv µ‡qi †ÿ‡Î †ewk AvMÖnx nq| 
eZ©gv‡b †µZviv A¨vÛª‡qW †dvb µ‡q †ewk AvMÖnx KviY GB †dvb †µZv‡`i evowZ A‡bK ai‡Yi myweav cÖ̀ vb 
K‡i| Kg©‡ÿ‡Î A_ev †ckvi `ÿZv e„w×i Rb¨ mvaviY †µZv wKQy cY¨ µq Ki‡Z AvMÖnx nq| GKUv cÖwZôvb Zvi 
e¨emvwqK myweavi Rb¨ Mvwo µq Ki‡Z cv‡i|  

2 )  c „ô ‡ c v lK Z v  µq  D‡ Ï k¨ (Patronage buying motives) 
c„ô‡cvlKZvg~jK µq wm×v‡šÍ we‡kl cY¨ wKsev c‡Y¨i ˆewkó¨ bq eis mycwiwPZ wbw ©̀ó †`vKvb wKsev weµqKg©xi 
cÖwZ †µZvi ỳe©jZv cÖKvk cvq| cÖvZ¨wnK Rxe‡b Avgv‡`i ˆbwgwËK cY¨mg~n µ‡qi Rb¨ ’̄vqx wbw ©̀ó †`vKv‡b Mgb 
KivB c„ô‡cvlKZvg~jK µq D‡Ï‡k¨i D`vniY| GLv‡b wKQy Dcv`vb i‡q‡Q hv c„ô‡cvlKZv µq D‡Ïk¨‡K 
cÖfvweZ K‡i|  

i) A v ‡ eMc ÖeY  c „ô ‡ c v lK Z v  µq  D‡ Ïk¨ (Emotional patronage buying motives): 

Av‡eMcÖeY c„ô‡cvlKZv µq D‡Ïk¨ wbf©i K‡i †µZv‡`i gvbwmKZvi Dci| mvaviYZ GKRb †µZv wbw ©̀ó †Kvb 
†`vKvb ev wWjv‡ii KvQ †_‡K cY¨ µq K‡i _v‡K| d‡j GKmgq †µZv H †`vKvb ev wWjvi cÖwZ Av‡eMcÖeY n‡q 
c‡o| hw`I Av‡eMcÖeY nIqvi nq‡Zv Av‡iv A‡bK KviY _vK‡Z cv‡i| Z_vwc GB ai‡Yi µ‡qi †ÿ‡Î Zviv 
hyw³cÖeYZvi welqwU A‡bKUvB Gwo‡q hvq| wb‡¤œ Av‡eMcÖeY c„ô‡cvlKZv µq D‡Ï‡k¨i cÖavb welqmg~n e¨vL¨v 
Kiv n‡jv|  

K )  †`v K v b w e b¨v m  I †Pn v iv  (Store layout and appearance): †`vKv‡bi ˆewkó¨ †`‡L A‡bK †µZv †mLv‡b 
†_‡K cY¨ µq Ki‡Z AvMÖnx nq| MÖx®§Kv‡ji cÖPÐ Mi‡g mevB PvB‡e kxZvZvc wbqwš¿Z †`vKvb †_‡K cY¨ µq 
Kivi Rb¨| GKUv mvRv‡bv †MvQv‡bv my›`i †`vKvb †h‡Kvb †µZv‡K AvK…ó Ki‡e| GwU Avm‡j cÖ_g `k©‡bB †µZv 
†`vKv‡bi cÖwZ fvjevmvq Ave× n‡q hvq|  

L)  m yc v w ik (Recommendations): A‡bK mgq eÜz-evÜe, AvZ¥xq¯̂Rb A_ev Awdm mnKg©x‡`i mycvwik Abyhvqx 
†µZv †Kvb cY¨ µq Ki‡Z cv‡i| hviv mycvwik K‡i‡Q Zviv nq‡Zv GB cY¨ ev †`vKvb †_‡K evowZ wKQy my‡hvM 
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myweav †c‡q‡Q| †mB Kvi‡Y †µZv g‡b K‡i Ges wek¦vm K‡i †mI cY¨ µ‡qi †ÿ‡Î GKB ai‡Yi my‡hvM myweav 
cv‡e| hw` †µZv mwVK my‡hvM myweav cvq Z‡e †m Avevi Ab¨ †µZv‡`i mycvwik Ki‡e|   

M)  bK j c ÖeY Z v  (Imitation): cY¨ µ‡qi †ÿ‡Î †µZv‡`i bKjcÖeYZv GKUv cÖPwjZ mvaviY welq| cY¨ µq 
Kivi c~‡e© GKRb †µZv cÖv_wgKfv‡e wPšÍv K‡i †Kvb †kªwYi gvbyl GB cY¨Uv e¨envi Ki‡Q| cY¨ cQ‡›`i †ÿ‡Î 
wb"weË †kªwYi gvbyl ga¨weË‡`i AbyKiY K‡i| Avevi ga¨weËiv D”PweË‡`i AbyKiY K‡i| we‡kl K‡i cÖmvabx 
cY¨ I d¨vkb c‡Y¨i †ÿ‡Î †µZv‡`i bKjcÖeYZv †ewk †`Lv hvq|  

N )  c Öw Z c w Ë (Prestige): wKQy gvby‡li A‡Xj m¤ú` _v‡K Ges Zv‡`i µq ÿgZv _v‡K A‡bK †ewk| Giv A‡bK 
g~j¨evb cY¨ µq K‡i wb‡R‡`i †kªôZ¡ cÖgvY Ki‡Z Pvq| A‡bK mgq Zviv Zv‡`i cÖwZcwË cÖgvb Kivi Rb¨ wKQy 
AcÖ‡qvRbxq cY¨ µq K‡i _v‡K| GB D‡Ïk¨‡K mdj Kivi Rb¨ GB †kªwYi †µZviv evRv‡ii me‡P‡q bZzb g‡Wj 
I AwZ D”P g~‡j¨i cY¨ mvgMÖx µq K‡i _v‡K|  

ii) hyw ³ m ½Z  c „ô ‡ c v lK Z v  µq  D‡ Ïk¨  (Rational patronage buying motives) 

eû msL¨K †µZv wbw ©̀ó †`vKvb †_‡K Zv‡`i cY¨ µq Ki‡Z cQ›` K‡i| µ‡qi c~‡e© GB †kªwYi †µZviv Zv‡`i 
hyw³ I eyw×gËv w`‡q †`vKv‡bi c„ô‡cvlKZv hvPvB K‡i| †Kvb cY¨ µ‡qi †ÿ‡Î GB †µZviv Zv‡`i AbyMZ¨Zv 
cÖKv‡ki c~‡e©B cY¨ I †`vKv‡bi myweavmg~n hvPvB K‡i| hyw³m½Z c„ô‡cvlKZv µq D‡Ï‡k¨ wbæ"wjwLZ 
Dcv`vbmg~n AšÍf©~³ _v‡K: 

K )  F Y  m yw eav  (Credit facilities): wKQy †`vKvb ev wWjviMY D`vi weµqbxwZ MÖnY K‡i _v‡K| we‡kl K‡i Zviv 
†µZv‡`i wewfbœ ai‡Yi FY myweav cÖ̀ vb K‡i| GB mKj myweavmg~n †µZv‡`i cY¨ µ‡q AvK…ó K‡i, gv‡S gv‡S 
Giv wKQy g~j¨evb cY¨ I ’̄vqx cY¨mg~n wKw Í̄‡Z weµ‡qi cȪ Íve w`‡q _v‡K| GB mKj myweavmg~n MÖnY K‡i †µZviv 
wbw ©̀ó †`vKv‡bi ’̄vqx I wbqwgZ †µZvq cwiYZ nq|  

L)  A e ’̄v b (Location): c„ô‡cvlKZvi welqwU wbf©i K‡i †`vKv‡bi Ae ’̄v‡bi Dci| hw` cÖavb mo‡Ki cv‡k 
†`vKvb nq Z‡e †µZviv mn‡RB Gi Ae ’̄vb Luy‡R cvq Ges †µZv wbR cwien‡b e‡mB cY¨wU µq Ki‡Z cv‡i| 
ZvQvov †`vKvb hw` PjvP‡ji mnR Ae ’̄v‡b n‡q _v‡K Z‡e †µZvi mgq I cwikªg ỳ‡UvB Kg nq| A‡bK †µZvi 
iv Í̄vi wfZ‡i †`vKvb¸‡jv Gwo‡q P‡j| A¯̂v ’̄̈ Ki I Acwi¯‹vi evRvi A‡cÿv mymsMwVZ I ¯̂v ’̄̈ Ki evRv‡i wKQy 
`vg †ewk w`‡q n‡jI †µZvi Zv‡`i cÖ‡qvRbxq cY¨ µ‡q AvMÖnx nq|  

M)  hZ œkx j  (Caring): †µZviv GKwU wbw ©̀ó wWjvi‡K c„ô‡cvlKZv Ki‡Z cQ›` K‡i KviY hw` Zviv wWjv‡ii KvQ 
†_‡K Dò Af¨_©bv cvq| GLbKvi e¨emv evwYR¨ A‡bKUvB wbf©i K‡i wWjvi‡`i †mŠRb¨Zvi Dci| hw` ejv nq 
†fv³vB ivRv Z‡e Zv‡`i †mBiKg AvPiY Ki‡Z n‡e| †µZv‡K KZUzKz ¸iæZ¡ cÖ̀ vb Kiv n‡”Q Zvi DciB wbf©i 
Ki‡e †µZvi mš‘wó| †µZvi mv‡_ Avjvc, Av‡jvPbv, Avc¨vqb BZ¨vw` hw` †µZv Av ’̄v AR©b K‡i Z‡e †mB 
†`vKv‡bi weµq e„w× n‡e|  

N )  e ¨v c K  c Q › ` (Wide choice): gvbyl mvaviYZ Zv‡`i cÖ‡qvRbxq mvgMÖx Ggb †`vKvb †_‡K wKb‡Z Pvq †hLv‡b 
c‡Y¨i wewfbœ aib, is, ¯̂v`, g~‡j¨i wekvj ˆewP‡Î¨i mgvnvi N‡U| fv‡jv cY¨ µ‡qi mv‡_ m‡e©v”P mš‘wó Rwo‡q 
_v‡K| A‡bK mgvnvi †_‡K †µZv‡`i cY¨ cQ›` Kiv mnR nq I †µZv‡`i Z…wß e„w× cvB| d‡j †h †`vKv‡b 
c‡Y¨i wekvj mgvnvi _v‡K †mKv‡b †µZv c„ô‡cvlKZv e„w× cvq|   

O)  e v o w Z  m yw eav  (Additional services): †h mKj †÷v‡i †µZviv evowZ my‡hvM myweav †ewk cv‡e †mLv‡b †_‡K 
†µZviv †ewk cwigvY cY¨ µq Ki‡e| GLb †`Lv hvq we‡µZviv †Uwj‡dv‡b c‡Y¨i AW©vi MÖnY Ki‡Q Ges 
†µZv‡`i evwo‡Z cY¨ mieivn Ki‡Q| †Kvb †Kvb cÖwZôvb ga¨ iv‡ZI weµ‡qvËi †mev cÖ̀ vb Ki‡Q| d‡j 
†`vKv‡bi evowZ my‡hvM myweav †ewk n‡j †µZv c„ô‡cvlKZv e„w× cvq|  
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Dcmsnv‡i ejv hvq †h, wewfbœ Kvi‡Y †µZv cY¨ µq K‡i _v‡K| †µZvi µq D‡Ïk¨ Abyaveb Ki‡Z cviv hw`I 
†ek K‡ói e¨vcvi Ges hw`I GwU cwigvc Kivi †Kvb MvwYwZK c×wZ evwni  nqwb| Z_vwc wKQy †KŠk‡ji gva¨‡g 
†µZv‡`i µq D‡Ïk¨ Abygvb Kiv hvq| †µZvi µq D‡Ïk¨ wbY©q Ki‡Z cvi‡j weµqKg©x wVK †mBfv‡e Zvi Kv‡Q 
cY¨ Dc ’̄vcb Ki‡e Ges weµq Kv‡R mdjZv jvf Ki‡e|  
 

 m v ims ‡ ÿ c :  

gvby‡li cY¨ µ‡qi wcQ‡b bvbvwea KviY _v‡K| gvbyl cÖ_‡g wb‡Ri †gŠwjK Pvwn`vmg~n c~i‡Yi Rb¨ cY¨ µq 
K‡i _v‡K| mgv‡R emevm Kivi Rb¨ gvbyl‡K wewfbœ ai‡Yi cY¨ mvgMÖx µq Ki‡Z nq| wKQy cY¨ i‡q‡Q hv 
gvbyl‡K eva¨Zvg~jKfv‡eB µq Ki‡Z nq| A‡bK mgq webv cÖ‡qvR‡bI gvbyl cY¨ µq K‡i _v‡K| gvbyl †h 
D‡Ï‡k¨B cY¨ µq KiæK Zvi wcQ‡b Zv‡`i GKUv hyw³ _v‡K| †KD wb‡Ri e¨env‡ii Rb¨ cY¨ µq K‡i, †KD 
cwiev‡ii Rb¨, †KD Dcnv‡ii Rb¨ Avevi †KD cybtDrcv`‡bi Rb¨ cY¨ µq K‡i _v‡K| d‡j †µZv †h 
D‡Ï‡k¨B cY¨ µq KiæK weµqKg©x‡K Aek¨B †µZvi µq D‡Ïk¨ Rvb‡Z ev eyS‡Z n‡e| hw` †KD wb‡Ri 
†fv‡Mi Rb¨ A_ev Dcnv‡ii Rb¨ cY¨ µq K‡i Z‡e ỳB †ÿ‡Î GKB weµq †KŠkj  MÖnY Kiv hv‡e bv| µq 
D‡Ïk¨‡K cÖavbZ ỳBwU fv‡M fvM Kiv hvq| †hgb- cÖv_wgK D‡Ïk¨ (Avivg, D”PvKv•ÿv, mvgvwRK ¯̂xK…wZ, 
`xN©Rxex nIqv, fq I wec` †_‡K gyw³ BZ¨vw`) I gva¨wgK D‡Ïk¨ (Z_¨, cwi”QbœZv, `ÿZv, myweav, 
wgZe¨qxZv, wbf©i‡hvM¨Zv BZ¨vw`)| GQvov cY¨ I c„ô‡cvlKZvi Dci wfwË K‡i Av‡iv ỳB ai‡Yi µq D‡Ïk¨ 
†`Lv hvq †hgb Av‡eMcÖeY µq D‡Ïk¨ I hyw³m½Z µq D‡Ïk¨| †µZv hLb c‡Y¨i ¸Yv¸b, ˆewkó¨, Dcv`vb 
BZ¨vw`i Kvi‡Y cÖfvweZ n‡q cY¨ µq K‡i ZLb Zv‡K cY¨ µq D‡Ïk¨ ejv nq| Avevi †µZviv hLb wewfbœ 
ai‡Yi Av‡e‡M ZvwoZ n‡q cY¨ µq K‡i ZLb Zv‡K Av‡eMcÖeY cY¨ µq  D‡Ïk¨  e‡j| †µZv hLb cY¨ 
µ‡qi mgq ¯̂vfvweK wePvieyw× cÖ‡qvM K‡i _v‡K ZLb Zv‡K hyw³m½Z cY¨ µq D‡Ïk¨ e‡j| Avevi †µZv hLb 

Z…Zxq cÿ Kv‡iv #ারা cÖfvweZ n‡q cY¨ µq K‡i ZLb Zv‡K c„ô‡cvlK cY¨ µq D‡Ïk¨ e‡j| †µZv †h 
D‡Ï‡k¨B cY¨ µq KiæK GKRb weµqKg©x‡K †µZvi cY¨ µ‡qi Avmj D‡Ïk¨ Luy‡R †ei Ki‡Z n‡e| †µZvi 
cÖK…Z µq D‡Ïk¨ eyS‡Z cvi‡j we‡µZvi c‡ÿ h_vh_ weµq †KŠkj cÖ‡qvM Kiv m¤¢e n‡e| 
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 †f v ³ v i Av P iY  I  c Öf ve w e Í̄v iKv ix  Dc v` vb 
Consumer Behavior 

 
D‡ Ïk¨  

G  c v V  †k‡ l A v c w b-  
• †fv³v AvPiY Kx Zv ej‡Z cvi‡eb;  
• †fv³v AvPi‡Yi ¸iæZ¡ e¨vL¨v Ki‡Z cvi‡eb Ges  
• †fv³vi µq AvPi‡Yi Dci cÖfve we Í̄viKvix Dcv`vbmg~‡ni weeiY w`‡Z cvi‡eb|  

 

†h mKj †µZv Zv‡`i e¨w³MZ †fv‡Mi Rb¨ cY¨ µq K‡i Zv‡`i †fv³v ejv nq| cY¨ mvgMÖx µq Kv‡j †fv³vi 
g‡a¨ AvPi‡Yi †h ewntcÖKvk N‡U ZvB †fv³vi AvPiY| hLb evRv‡ii AvqZb †QvU wQj তখন †fv³v Ges 
wecYbKvixi g‡a¨ Lye †ewk e¨eavb wQj bv| েস সময় weµqKg©xগণ তােদর AfxÁZvi gva¨‡g †fv³vi AvPiY 
m¤ú‡K© Rvbvেত পারেতা| eZ©gv‡b evRv‡ii cwiwa e„w× cvIqvq wecYbKvixMY mivmwi †fv³v‡`i mv‡_ †hvMv‡hvM 
nvwi‡q‡Q| d‡j wecYbKvixMY evRvi M‡elYvi gva¨‡g †fv³‡`i AvPiY Rvbvi †Póv Ki‡Q| †fv³v AvPi‡Yi 
†gŠwjK welq¸‡jv n‡jv †K wK‡b, wKfv‡e wK‡b, KLb wK‡b, †Kv_vq wK‡b, †Kb wK‡b BZ¨vw`| eZ©gvb wecYb 
Kvh©µg cwiPvwjZ nq g~jZ †fv³vi mš‘wó weav‡bi gva¨‡g gybvdv AR©‡bi j‡ÿ¨| †fv³v‡`i mš‘ó Kivi Rb¨ 
†fv³v AvPiY we‡kølY AZ¨šÍ ¸iæZ¡c~Y©| wecYb †cÖvMÖvgmg~n †hgb cY¨, g~j¨, eÈb I cÖmvi msµvšÍ †h †Kvb 
wm×všÍ MÖnY Kivi c~‡e© †fv³v‡`i we‡kølY Ki‡Z nq| wK cY¨ Drcv`b Kiv n‡e ev c‡Y¨i g~j¨ KZ n‡e Zv 
wba©vi‡Yi c~‡e© †fv³vi welqwU we‡ePbv Ki‡Z n‡e| †fv³vi †fvM cÖeYZv Z_v †fv³v AvPi‡Yi wfwË‡Z †`‡ki 
A_©‰bwZK KvVv‡gv M‡o D‡V| †fv³vi wm×všÍ MÖn‡Y cwi‡ekMZ Dcv`vb †fv³vi AvPiY MV‡b cÖfve m„wó K‡i| 
†Kvb cY¨ cwi‡ekevÜe bv n‡j †fv³vi †mUv eR©b K‡i| cY¨ wecYb hw` mvgvwRK cwi‡e‡ki cwicwš’ nq Z‡e 
†µZviv Gi wec‡ÿ K_v e‡j| †fv³v AvPiY we‡kølY wecYb cwi‡ek wbq‡š¿i Rb¨ Acwinvh©̈  ZvB wecYbKvix, 
miKvi, †fv³v mK‡ji Rb¨B †fv³v AvPi†Yi 'ান AR©b Acwinvh©̈ |     

 
† fv ³v i Av P iY   
Consumer Behavior 
†fv ³ v  A v Pi‡ Y i ms Á v  (Definition of consumer behavior):  
†h mKj e¨w³ cY¨mvgMÖx ev †mevmvgMÖx  †fvM K‡i Zv‡`i‡K mvaviYZ †fv³v ejv nq| hLb †Kvb e¨w³ e¨w³MZ 
ev cvwievwiK †fv‡Mi D‡Ï‡k¨ ª̀e¨ ev †mev µq K‡i wecY‡b Zv‡K ejv nq †fv³v| hLb †Kvb e¨w³ wb‡Ri Rb¨ 
GKwU kvU© µq K‡i ZLb Zv‡K ejv n‡e kv‡U©i †fv³v A_e hLb cwiev‡ii Rb¨ PvDj wKb‡e ZLb ejv PvD‡ji 
†fv³v| †fv³vi AvPiY n‡”Q  GKRb e¨w³i †m mg Í̄ Kvh©µ‡gi mgwó, hv Øviv cY¨ ev †mev µ‡qi wm×všÍ 
cÖfvweZ nq| †fv³v‡`i cY¨mvgMÖx µq Kv‡j Zv‡`i mvaviY KwZcq ˆewkó¨ cwijwÿZ nq| g~jZ cY¨mvgMÖx µq 
Kv‡j †fv³vi g‡a¨ AvPi‡Yi †h ewntcÖKvk N‡U ZvB †fv³vi AvPiY| Ab¨fv‡e ejv hvq, wbw ©̀ó †Kvb cY¨ ev †mev 
AR©b, e¨envi ev cwiZ¨vM Kivi wm×všÍ MÖn‡Y †h mg¯Í welq mivmwi  cÖfve m„wó K‡i †m¸‡jvi mgwóB †fv³v 
AvPiY| †fvM ev e¨env‡ii D‡Ï‡k¨ cY¨ †mev µq Kv‡j †fv³v wewfbœ Kvh©vejx m¤úv`b K‡i| Gme Kvh©vejx 
m¤úv`‡bi †ÿ‡Î †fv³vi wKQy AvPi‡Yi ewntcÖKvk N‡U hv‡K †fv³vi AvPiY e‡j| wb‡P †fv³vi AvPi‡Yi 
K‡qKwU D‡jøL‡hvM¨ msÁv †`qv nj:  

Philip Kotler and Gray Armstrong e‡jb, "Consumer behavior refers to the buying behavior of final 

consumer-individuals and households that buy goods and services for personal consumption." (†fv³vi 
µq AvPiY ej‡Z P~ovšÍ †fv³vi µq AvPiY‡K eySvq hviv e¨w³MZ Ges M„n ’̄vjxi Kv‡Ri e¨env‡ii Rb¨ cY¨ ev 
†mevmvgMÖx µq K‡i)|  

c v V - 5 . 5 
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†jwWb I †ewUqvi g‡Z, Consumer behavior may be defined as the decision process and physical activity 

individuals engaged in when evaluating, acquiring, using or disposing of goods or services. (cY¨ ev †mev 
µq ev e¨envi Kivi mv‡_ m¤úK©hy³ wm×všÍ MÖnY cÖwµqv I kvixwiK Kvh©vejx‡K mvgwMÖKfv‡e †fv³vi AvPiY 
e‡j|)  

Berkman Gi g‡Z, Consumer behavior is the activities of people engaged in actual or potential use of 

market items whether products, services, retail environments or ideas. (†h mKj cÖK…Z I m¤¢ve¨ e¨enviKvix 
RbmvaviY evRv‡ii cY¨, †mev ev aviYv e¨envi K‡i Zv‡`i Kvh©vejx‡K †fv³vi AvPiY e‡j|)  

myZivs mvwe©K Av‡jvPbv †_‡K ejv hvq, ïaygvÎ †fv‡Mi D‡Ï‡k¨ cY¨ µ‡qi mv‡_ m¤úwK©Z AvPiYB †fv³vi AvPiY 
bq eis †Kvb e¨w³ †mev MÖnY Kv‡j †h AvPiY K‡i ZvI †fv³vi AvPi‡Yi AvIZvf~³| ms‡ÿ‡c ejv hvq, e¨w³i 
†h mg Í̄ Kvh©vewji mgwó hvi Øviv cY¨ ev †mevi µ‡qi wm×všÍ cÖfvweZ nq Zv†K †fv³vi AvPiY e‡j|  
eZ©gvb RM‡Z wecYb Kvh©µg cwiPvwjZ nq g~jZ †fv³v‡`i mš‘wó weav‡bi gva¨‡g gybvdv AR©‡bi j‡ÿ¨| ZvB 
†fv³v †Kvb ai‡Yi cY¨ µq K‡i, KLb µq K‡i, wKfv‡e µq K‡i, wK wK welq µq wm×všÍ cÖfve we Í̄vi K‡i 
BZ¨vw` we‡kølY wecYb Kvh©µg myôzfv‡e ev Í̄evq‡bi Acwinvh© welq| †fv³v AvPiY we‡kølY wecYb cwi‡ek 
wbqš¿‡Yi Rb¨ Acwinvh©| †fv³vi AvPiY m¤ú‡K© AeMZ nIqvi gva¨‡g wecYbKvix †fv³vi cÖ‡qvRb I Pvwn`v 
Abyhvqx wecYb Kvh©µg cÖYqb Ki‡Z cv‡i|  

†fv ³ v i A v P i‡ Y  c Öfv e  w e Í̄v i K v ix  Dc v `v b   
Factors Affecting Consumer Behavior 

wecYbKvixi cÖavb KvR n‡”Q †fv³viv wKfv‡e cY¨ µq K‡i A_©vr wK wK welq †fv³vi µq AvPiY‡K cÖfvweZ 
K‡i †m¸‡jv‡K eyS‡Z †Póv Kiv Ges †m¸‡jv‡K Luy‡R †ei Kiv| †Kvb GKwU we‡kl cY¨ µ‡q eûwea welq cÖfve 
we Í̄vi K‡i| eqm, Avq, wkÿv, iæwP BZ¨vw` wewea Kvi‡Y †fv³vq †fv³vq cQ›` Ges AvPi‡Y Awgj jÿ¨ Kiv 
hvq| †fv³v AvPi‡Yi msÁv †_‡K GUv Rvbv hvq †h, †fv³v hLb cY¨ µq Kivi wm×všÍ MÖnY K‡i ZLb A‡bK 
welq Zvi Dci cÖfve we Í̄vi K‡i| Z‡e mvgvwRK, mvs¯‹…wZK, e¨w³MZ Ges gb Í̄vwË¡K Dcv`vb Øviv †fv³vi µq 
AvPiY e¨vcKfv‡e cÖfvweZ nq| GB Dcv`vb¸‡jv cÖvq †ÿ‡ÎB wecYbKvixi c‡ÿ wbqš¿Y Kiv m¤¢e nq bv ZeyI 
G¸‡jv‡K we‡ePbvi g‡a¨ †i‡L GKRb wecYbKvix‡K Zvi cY¨ I †mev wecYb Ki‡Z nq| cY¨ I †mev µ‡qi 
†ÿ‡Î †h mKj Dcv`vb cÖfve we Í̄vi K‡i †m¸‡jv wP‡Î †`Lv‡bv I e¨vL¨v Kiv n‡jv|  
 
 
 
 
 

 

 

 

 

 
 

wPÎ: †fv³v AvPi‡Y cÖfve we Í̄viKvix Dcv`vbmg~n 
(Source: Philip Kotler and Gary Armstrong, "Principles of Marketing", Prentice-Hall, Inc. Ninth Edition, 

2001, p. 172.) 
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1 |  m vs¯ ‹…w Z Dc v` vb (Cultural Factors) 
mvs¯‹…wZK Dcv`vb †fv³vi µq AvPi‡Yi Dci e¨vcK cÖfve we¯Ívi K‡i| mvs¯‹…wZK Dcv`vb¸‡jv †fv³vi ag©, 
cwievi, wkÿv, mvgvwRK c×wZ Gi Dci cÖfve †d‡j e‡j mvgwMÖKfv‡e wecYb Kvh©µ‡gi Dci cÖfve we Í̄vi K‡i| 
GB Dcv`vb¸‡jv g~jZ wecYbKvixi Awbqwš¿Z welq Z_vwc G¸‡jv‡K we‡ePbvi g‡a¨ †i‡L wecYbKvix‡K Zvi cY¨ 
I †mev wecYb Ki‡Z nq| mvs¯‹…wZK Dcv`v‡bi wZbwU ¸iæZ¡c~Y© welq n‡jv ms¯‹…wZ, Dc-ms¯‹…wZ Ges mvgvwRK 
†kªYx| GKRb †fv³vi µq AvPiY wKfv‡e GB welq¸‡jv Øviv cÖfvweZ nq Zv wb‡" Av‡jvPbv Kiv n‡jv:     

K )  ms ¯‹ …w Z : ms¯‹…wZ ej‡Z mgv‡Ri ixwZwm× AvPiY‡K eySvq hv mgv‡Ri cÖ_vwm×, AvPiY, g~j¨‡eva, cÖPwjZ 
wek¦vm Ges ixwZbxwZ Øviv cÖKvwkZ nq| †fv³viv Zv‡`i wek¦vm I Af¨vm ms¯‹…wZ †_‡K AR©b K‡i| GKwU wkï 
mgv‡R eo nIqvi cvkvcvwk Zvi g~j¨‡eva, AvPiY, Afve BZ¨vw` cÖwZôvb Ges cwievi †_‡KB wk‡L| Avevi 
ms¯‹…wZ cwieZ©‡bi Kvi‡Y †µZv‡`i AvPiY e¨vcKfv‡e cwieZ©xZ n‡”Q| †hgb ms¯‹…wZ cwieZ©‡bi Kvi‡Y Avgv‡`i 
†`‡k dv÷ dzW w`b w`b RbwcÖqZv jvf Ki‡Q|  

GKUv †`‡ki RbMY wK Lv`¨ MÖnY Ki‡e, wK †cvkvK ci‡e, †Kvb ai‡Yi cY¨ †fvM Ki‡e BZ¨vw` welq ms¯‹…wZ 
wba©viY K‡i _v‡K| g~j¨‡ev‡ai Kvi‡Y GKRb mvaviY gvbyl Mvb evRbv Ki‡jI GKRb gmwR‡`i Bgvg GUv Ki‡Z 
cv‡i bv| ag©xq Abf~wZi Rb¨ gymjgvb‡`i nvjvj-nvivg welqUv we‡ePbvq Avb‡Z nq| Avevi cÖ_v ev ixwZbxwZi 
Kvi‡Y Av‡gwiKvb gwnjviv ¯‹vU cQ›` Ki‡jI evsjv‡`kx gwnjviv kvox AwaK cQ›` K‡i|  

L)  Dc ms ¯‹ …w Z  (Sub-culture): cÖwZwU ms¯‹…wZ‡Z wewfbœ ai‡Yi Dcms¯‹…wZ i‡q‡Q| mvaviYZ RvZxqZvev`x MÖæc, 
ag©xq MÖæc Ges †fŠ‡MvwjK GjvKv Øviv Dc-ms¯‹…wZi Rb¥ nq| d‡j ms¯‹…wZi AšÍf©~³ ÿz ª̀ Rb‡Mvôx Avjv`v ¯̂Kxq 
ˆewkó¨m¤úbœ n‡j Zv‡K Dcms¯‹…wZ e‡j| evsjv‡`kx ms¯‹…wZ‡Z a‡g©i wfwË‡Z gymjgvb, wn› ỳ, wLªóvb, †eŠ× 
Dcms¯‹…wZ †`Lv hvq| gymjgv‡bi ag©xq Kvi‡Y k~K‡ii gvsm Lvq bv Avevi wn› ỳiv ag©xq Kvi‡Y Miæi gvsm Lvq bv| 
Avevi wLªóvb‡`i †Kvb ag©xq †Kvb wewawb‡la bv _vKvq Giv Miæ I k~K‡ii gvsm DfqUvB †L‡Z cv‡i| d‡j cÖ‡Z¨K 
Dcms¯‹…wZ‡Z c„_K c„_K †fv‡Mi aiY Ges Rxebaviv cwijwÿZ nq| †ckvwfwËK Dcms¯‹…wZI †`Lv hvq| GK 
†ckv †_‡K Ab¨ †ckvi †jvK‡`i AvPvi AvPiY, wPšÍvaviv, Rxebaviv Avjv`v n‡q _v‡K| d‡j Dcms¯‹…wZ GKRb 
†fv³vi µq AvPiY‡K cÖfvweZ K‡i|  

M)  m v g v w R K  †kªw Y  (Social class): †gvU Rb‡Mvôxi g‡a¨ GKwU e„nËi †Mvôx hviv cÖvq GKB ai‡Yi Rxebgvbm¤úbœ 
nq Zv‡K mvgvwRK †kªYx ejv nq| gh©v`v, †ckv, Avq, wkÿv, m¤ú` I Ab¨vb¨ Dcv`v‡bi mgš‡̂q †fv³vi mvgvwRK 
†kªYx wba©vwiZ nq| GQvov mgv‡R wZbwU jÿYxq mvgvwRK †kªYx †`Lv hvq †hgb D”PweË †kªYx, ga¨weË †kªYx Ges 
wb¤œweË †kªYx| GB †kªYxi gvby‡li Avq µq Af¨vm, iæwP, wPšÍvaviv, wkÿv BZ¨vw` wel‡q we‡kl cv_©K¨ cwijwÿZ 
nq|   GKwU c‡Y¨i Pvwn`v we‡kl †kªYxi wbKU we‡kl iK‡gi, †hgb D”PweË †kªYxi wbKU GKwU Mvwo cÖ‡qvRbxq 
cY¨ n‡jI wb¤œweË †kªYxi wbKU GwU wejvm ª̀e¨| †h‡nZz GKB Rxebgvbm¤úbœ †jvK‡`i mgš‡̂q M‡o I‡V GKwU 
mvgvwRK †kªYx †m‡nZz evRvi wefw³KiY I wecYb †KŠkj wba©vi‡Y Ges †µZvi µq AvPi‡Y G Ávb‡K Kv‡R 
jvMv‡bv hvq| Gi gva¨‡g Rvbv hvq †Kvb †kªYx †Kvb ai‡Yi c‡Y¨i Pvwn`v m„wó Ki‡e| GRb¨ mvgvwRK †kªYx‡K 
†fv³vi AvPi‡Yi wba©viK wn‡m‡e eY©bv Kiv nq|     

 
2 |  m vg vw R K Dc v` vb (Social Factors) 
mvgvwRK Dcv`vb ØvivI †fv³vi µq AvPiY cÖevweZ nq| ¸iæZ¡c~Y© mvgvwRK Dcv`vb¸‡jv n‡jv wb‡ ©̀kK `j, 
cwievi, mvgvwRK f~wgKv Ges gh©v`v| mvgvwRK GmKj Dcv`vb Øviv †h‡nZz †fv³vi AvPiY e¨vcKfv‡e cÖfvweZ 
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nq ZvB GKRb wecYbKvix‡K Zvi c‡Y¨i wecYb †KŠkj wba©vi‡Yi mgq GmKj Dcv`vb we‡ePbvq ivL‡Z nq| 
wb‡" GB Dcv`vb¸‡jv Av‡jvPbv Kiv n‡jv:   

K )  †idv ‡ iÝ  MÖ æc  e v  w b‡ ©̀kK  `j  (Reference group): GwU Ggb GKwU `j †hLv‡b e¨w³ mivmwi H `‡ji m`m¨ 
bv n‡qI cÖZ¨ÿ I c‡ivÿfv‡e Zv‡`i Pvj Pjb, g~j¨‡eva, wek¦vm, „̀wófw½ BZ¨vw` Øviv cÖfvweZ nq| Ab¨fv‡e ejv 
hvq, †Kvb we‡kl †Mvôx Øviv mvaviY †fv³v‡`i cY¨ µq cÖfvweZ n‡j Zv‡`i‡K †idv‡iÝ MÖæc e‡j| ỳB ai‡Yi 
†idv‡iÝ MÖæc i‡q‡Q|  

c Öv _ w g K  †idv ‡ iÝ  MÖ æc : GwU H ai‡Yi `j hvi m`m¨ cwiev‡ii †h †KD n‡Z cv‡i| Avevi eÜzevÜeI n‡Z cv‡i| 
G QvovI wPÎ ZviKv, cÖwm× †Lv‡jvqvo, ivR‰bwZK †bZv GivI G `‡ji AšÍf©y³|   

g v a¨w g K  † idv ‡ iÝ : GwU Ggb GKwU `j †hLv‡b cÖv_wgK `‡ji gZ e¨w³iv RwoZ bq| gva¨wgK `‡ji g‡a¨ Av‡Q 
eo eo cÖwZôvbmg~n, ag©xq cÖwZôvbmg~n, †UªW BDwbqb BZ¨vw`|  

†idv‡iÝ MÖæc †fv³vi µq AvPi‡Yi ¸iæZ¡c~Y© wba©viK wn‡m‡e we‡ewPZ n‡q _v‡K| KviY Giƒc MÖæc¸‡jv Zv‡`i 
g‡bvfve, wek¦vm, g~j¨‡eva, `k©b BZ¨vw` Dbœq‡bi gva¨‡g †fv³vi µq AvPi‡Y cÖfve m„wó K‡i _v‡K| ZvQvov Giƒc 
MÖæc¸‡jvi m‡½ gy‡LvgywL e¨w³MZfv‡e Avjvc Av‡jvPbv weÁvcb A‡cÿv AwaK cÖfve m„wóKviK wn‡m‡e MY¨ nq| 
G mg Í̄ Kvi‡Y wecYbKvix wecYb †KŠkj wn‡m‡e †idv‡iÝ MÖæc‡K wPwýZ Kivi †Póv K‡i|  

L)  c w ie v i (Family): i³m¤úK© ev ˆeevwnK m¤ú‡K©i m~Î a‡i ỳB ev Z‡ZvwaK msL¨K †jvK hLb GK‡Î emevm 
K‡i ZLb Zv‡K cwievi ejv nq| cwiev‡i m`m¨iv G‡K Ab¨‡K cY¨ µ‡qi e¨vcv‡i cÖfvweZ K‡i _v‡K| Avevi 
cwiev‡i m`m¨iv wewfbœ fv‡e cY¨ µ‡qi mgq wewfbœ ai‡Yi f~wgKv cvjb K‡i _v‡K| cwiev‡ii wcZv, gvZv, fvB, 
†evb ev eq¯‹ m`m¨ivI †fv³vi µq AvPi‡Y cÖfve we Í̄vi K‡i _v‡K| cY¨ †kªYx Ges µq cÖwµqvi Í̄i †f‡` 
cwiev‡ii µq wm×v‡šÍi †ÿ‡Î wewfbœgyLx cÖfve cwijwÿZ nq| cY¨ µ‡q cwiev‡ii cÖwZwU m`m¨ wewfbœgyLx f~wgKv 
iv‡L| AvmevecÎ µ‡qi †ÿ‡Î ¯̂vgx- ¿̄x †hŠ_fv‡e wm×všÍ MÖnY K‡i| cÖmvabx mvgMÖx µ‡qi mgq ¯¿xi f~wgKv †ewk 
_v‡K| †Ljvayjv mvgMÖx µ‡q mšÍvb‡`i cÖvavb¨ †ewk _v‡K| Rwg Ges g~j¨evb cY¨ µ‡qi †ÿ‡Î cwiev‡ii eq¯‹‡`i 
cÖvavb¨ †`qv nq| GKB cwiev‡i wewfbœ eq‡mi, wewfbœ †ckvi ev wewfbœ Avq m¤úbœ m`m¨‡`i mgv‡ek N‡U e‡j 
†fv³vi µq AvPiY cwiev‡ii Ab¨vb¨ m`m¨‡`i ØvivI cÖfvweZ nq|      

M)  f~w g K v  I g h©v `v  (Role and status): f~wgKv Ges gh©v`v Øviv †fv³vi mvgvwRK Ae ’̄vb wba©vwiZ nq| †Kvb 
cwiev‡i e¨w³i f~wgKv Ges c`gh©v`v ej‡Z Zvi Kg©̀ ÿZv Ges wbR¯̂ f~wgKv‡K eySvq| hw` cwiev‡ii †Kvb m`m¨ 
Kw¤úDUvi we‡klÁ nb Z‡e Kw¤úDUvi µ‡qi †ÿ‡Î Zvi cÖfve me‡P‡q †ewk n‡e| Avevi cwiev‡i †Kvb m`m¨ 
hw` Wv³vi nq Z‡e wPwKrmv I ঔl‡ai e¨vcv‡i Zvi f~wgKv mevi Kv‡Q MÖnY‡hvM¨ n‡e| Avevi GKRb gvbyl wewfbœ 
†ÿ‡Î wewfbœ ai‡Yi f~wgKv cvjb K‡i| †hgb- GKRb gvbyl we‡klÁ, wkÿK, K¬ve mfvcwZ, †Lv‡jvqvo, m½xZ 
wkíx, wcZv, ¯̂vgx ev †bZv BZ¨vw` f~wgKv cvjb Ki‡Z cv‡i| GB e¨w³i cÖwZwU f~wgKvi c`gh©v`v wfbœ| ZvB Zvi 
cÖwZwU f~wgKvq µq AvPiYI wfbœ n‡e|  

 
3 |  e ¨w³ M Z Dc v` vb (Personal Factors)  
†fv³vi µq AvPi‡Yi cÖfve we Í̄viKvix me‡P‡q ¸iæZ¡c~Y© n‡jv †fv³vi e¨w³MZ Dcv`vb| †fv³vi e¨w³MZ 
Dcv`vb †hgb †µZvi Af¨vm, †ckv, Avq, AvZ¥gh©v`v, A_©‰bwZK Ae ’̄v, Rxebaviv, wbR¯̂ aviYv BZ¨vw` †fv³vi 
µ‡q cÖZ¨ÿfv‡e cÖfve we Í̄vi K‡i _v‡K| wb‡" GKRb †fv³vi µq wm×v‡šÍ cÖfvewe Í̄viKvix e¨w³MZ 
Dcv`vbmg~‡ni eY©bv †`qv n‡jv :    

K )  e q m I R x e b Pµ (Age and life cycle): eq‡mi cv_©K¨ Ges cvwievwiK RxebP‡µi Kvi‡Y †fv³vi Af¨vm, 
iæwP, cQ›` BZ¨vw`‡Z ZviZg¨ m„wó nq| eq‡mi cv_©‡K¨i Kvi‡Y ª̀e¨ I †mev µ‡q cv_©K¨ cwijwÿZ nq| GKRb 
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wkï I GKRb e„× gvby‡li µ‡q D‡jøL‡hvM¨ cv_©K¨ cwijwÿZ nq| GKRb ¯‹zj QvÎ I wek¦we`¨vj‡qi Qv‡Îi µq 
AvPiY wfbœ n‡q _v‡K| GQvov cwiev‡i RxebPµ ØvivI Zv‡`i µq AvPiY cÖfvweZ nq| cwiev‡i RxebPµ †hgb- 
AweevwnZ hyeK, beweevwnZ, weevwnZ `¤úwZ (mšÍvbmn), weevwnZ `¤úwZ (mšÍvb Qvov), ¯̂vgx ev ¿̄x GKv BZ¨vw` 
Í̄i¸‡jv wewfbœ fv‡e µq AvPi‡Yi Dci cÖfve we Í̄vi K‡i _v‡K|   

L)  †c kv  (Occupation): e¨w³i †ckv wbw ©̀ó ª̀e¨ I †mevmg~‡ni Pvwn`vi w`‡K avweZ K‡i| †ckvMZ wfbœZvi Rb¨ 
cY¨ µq AvPi‡Y wfbœZv †`Lv †`q| †hgb- GKRb wnmve iÿ‡Ki wbKU K¨vjKz‡jU‡ii Pvwn`v _vK‡jI GKRb 
w`bgRy‡ii wbKU Giƒc c‡Y¨i cÖ‡qvRbxqZv †bB ej‡jB P‡j| †ckvMZ Kvi‡Y †mbvevwnbx‡Z Kg©iZ gvbyl‡`i 
mv‡_ wkÿK ev Wv³vi‡`i RxebhvÎvi A‡bK ˆemv „̀k¨ jÿ¨ Kiv hvq hv Zv‡`i µq AvPiY‡K cÖfvweZ K‡i _v‡K|  

M)  e ¨w ³ Z ¡ (Personality): e¨w³Z¡ ej‡Z mvaviYZ e¨w³i †`vl ¸Y wek¦vm, g‡bvfve, „̀wófw½, g~j¨‡eva, Av‡eM, 
AwfÁZv BZ¨vw`i mvgwMÖK iƒc‡K eySvq| cÖ‡Z¨K e¨w³i Avjv`v Avjv`v e¨w³Z¡ _vKvq Zv‡`i µq AvPi‡YI 
wfbœZv cwijwÿZ nq| ZvQvov cY¨ Ges c‡Y¨i eª¨vÛ wba©vi‡YI e¨w³‡Z¡i e¨vcK cÖfve jÿ¨ Kiv hvq| GKRb mr 
Kg©KZ©v Ges GKRb Amr Kg©KZ©vi µq AvPiY GKiKg nq bv| ZvB wecYbKvix‡K †µZv‡`i e¨w³‡Z¡i w`‡K 
jÿ¨ †i‡L Zvi cY¨ evRv‡i Qvo‡Z nq| d‡j e¨w³i e¨w³Z¡ Zvi µq AvPiY‡K cÖfvweZ K‡i|  

N )  A _ ©‰bw Z K  A e ’̄v  (Economical situation): e¨w³i A_©‰bwZK Ae ’̄v Zvi cY¨ I †mev µ‡q cÖfve we Í̄vi K‡i| 
A_©‰bwZK Ae ’̄vi ¸iæZ¡c~Y© PjK¸‡jv n‡jv: e¨w³i Avq, e¨w³i mÂq I m¤úwË, e¨w³i FY MÖnY ÿgZv, e¨q I 
mÂ‡qi cÖwZ g‡bvfve BZ¨vw`| †fv³v‡`i A_©‰bwZK Ae ’̄v Zvi cY¨ µ‡q cÖfve we Í̄vi K‡i| Mixe Ges abx 
gvby‡li µq AvPi‡Y we Í̄i cv_©K¨ †`Lv hvq| d‡j wecYbKvix‡K A_©‰bwZK PjKmg~n Mfxi fv‡e ch©‡eÿY Ki‡Z 
n‡e Ges †m Abyhvqx Zvi cY¨ evRv‡i Qvo‡Z n‡e|   

O)  R x e bhv c b c ÖY v j x  (Lifestyle): GKRb e¨w³i Rxebaviv Zvi µq AvPiY‡K cÖfvweZ K‡i| ỳBRb Wv³v‡ii ev 
ỳBRb wkÿ‡Ki Rxebhvcb cÖYvjxi g‡a¨ A‡bK cv_©K¨ †`Lv hvq| GKRb Wv³vi LyeB wgZe¨qx n‡Z cv‡i Ab¨ 
w`‡K Avi GKRb Wv³vi †ewn‡mex n‡Z cv‡i| GKRb wkÿK wejvm ª̀e¨ cQ›` Ki‡jI Ab¨ GKRb wkÿK wejvm 
ª̀e¨ AcQ›` Ki‡Z cv‡i| ZvB wecYbKvix‡K cY¨ A_ev c‡Y¨i )*া+ Ges Rxebhvcb cÖYvjxi g‡a¨ m¤úK© 
we‡ePbvi cÖ‡qvRb nq| cÖvq mgq †`Lv hvq †h GKB †kªYxi †µZv‡`i g‡a¨ d¨vkb cwieZ©‡bi Kvi‡Y GK †kªYxi 
gvby‡li †fv‡Mi cwieZ©b n‡jI Ab¨ †kªYxi gvbyl d¨vkb cwieZ©‡b AvMÖnx nq bv|  

4 | g b Í̄v w Ë ¡K  Dc v `v b  (Psychological Factors) 
GKRb e¨w³i µq AvPi‡Y mvs¯‹…wZK, mvgvwRK, e¨w³MZ Dcv`vb †hgb cÖeve we Í̄vi K‡i †Zgwb gb Í̄vwË¡K 
Dcv`vbI cÖfve we Í̄vi K‡i| GKRb e¨w³i µq cQ›` 4wU cÖavb gb Í̄vwË¡K Dcv`vb Øviv cÖfvweZ nq| 
Dcv`vb¸‡jv n‡”Q †cÖlYv, cÖZ¨ÿY, wkÿY, I g‡bvfve| Giƒc Dcv`vbMZ AvPiY AwfÁZvi gva¨‡g †fv³vi AR©b 
K‡i Ges cY¨ µ‡qi †ÿ‡Î Gi cÖwZdjb jÿ¨ Kiv hvq| wb‡" GB Dcv`vb¸‡jv m¤ú‡K© Av‡jvPbv Kiv n‡jv:  

K )  †c ÖlY v  (Motivation): †fv³vi AvPi‡Yi †ÿ‡Î †cÖlYv n‡”Q Ggb GKwU Zvobv hv †fv³v‡K Zvi mš‘wó AR©‡bi 
j‡ÿ¨ GKwU wbw ©̀ó c‡Y¨i eª̈ vÛ cQ›` Ki‡Z ZvwoZ K‡i| cY¨ µ‡qi †ÿ‡Î cÖ‡Z¨K †µZviB wfbœ wfbœ †gvwUf KvR 
K‡i| mg‡qi cwi‡cÖwÿ‡Z GBiƒc D‡Ï‡k¨iI cwieZ©b N‡U| †cÖlYv I Pvwn`v Nwbôfv‡e RwoZ| †cÖlYvi †ÿ‡Î 
wewfbœ Pvwn`vi K_v ejv n‡q‡Q| GLv‡b ỳ‡Uv Pvwn`v m¤ú‡K© Av‡jvPbv Kiv n‡jv:  

i) g v m ‡ jv i Pv w n `v  †m v c v b ZË ¡ (Maslow's need hierarchy theory): gvm‡jvi g‡Z, gvbyl Zvi Pvwn`v¸‡jvi 
ZxeªZv Abyhvqx µgvMZfv‡e cÖ‡qvRb Abyfe K‡i Ges c~iY Ki‡Z m‡Pó nq| Zxeª Pvc m„wóKvix cÖ‡qvRb cÖ_‡g 
_v‡K Ges µ‡g ÿxY Pvc m„wóKvix cÖ‡qvRb¸‡jv ’̄vb cvq| wZwb gvby‡li Pvwn`v¸‡jv‡K 5wU fv‡M fvM K‡i‡Qb| 
wb‡" wP‡Î Pvwn`v †mvcvb †`Lv‡bv I e¨vL¨v Kiv n‡jv:    
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� ˆ`w n K  Pv w n `v  (Physiological needs): †eu‡P _vKvi Rb¨ gvbyl †h mKj Pvwn`vi Abyfe K‡i Zv‡K ˆ`wnK 
Pvwn`v ejv nq| †hgb- Lv`¨, e ¿̄, Aw·‡Rb, Nyg BZ¨vw`|  

� w biv c Ë v i Pv w n `v  (Safety needs): ˆ`wnK Pvwn`v c~iY n‡j gvbyl wbivcËvi Pvwn`v Abyfe K‡i| gvby‡li 
Lv‡`¨i Pvwn`v cyiY n‡j gvbyl cywóKi I cwi”Qbœ Lvev‡ii Pvwn`v Abyfe K‡i|  

� fv ‡ j v e v m v i Pv w n `v  (Social need): wbivcËvi Pvwn`v c~iY nevi ci gvbyl ci¯úi ci¯úi †_‡K 
fv‡jvevmv, ��� Ges mnvbyf~wZ Avkv K‡i|  

� c `g h©v `v i Pv w n `v  (Esteem need): fvjevmvi Pvwn`v c~i‡Yi ci gvbyl e¨w³MZ Rxe‡b m¤§vb I 
cÖwZcwË‡K ¸iæZ¡ w`‡q _v‡K| gvbyl Zvi wbR¯̂ myL-kvwšÍ I AvZ¥Z…wßi gva¨‡g Rxeb‡K Dc‡fvM Ki‡Z 
Pvq|   

� A v Z ¥- c ~Y ©Z v i Pv w n `v  (Self-actualization): c`gh©v`vi Pvwn`v c~iY n‡jv gvbyl AvZ¥-c~Y©Zvi Pvwn`v 
Abyfe K‡i| †hgb- wb‡Ri bv‡g ¯‹zj ev K‡jR cÖwZôvi gva¨‡g gvbyl AgiZ¡ jvf Ki‡Z Pvq|   

 

 

 

 

 

 

 

 

 

 

wPÎ: gvm‡jvi Pvwn`v †mvcvb ZË¡ 

ii) d«‡ q ‡ W G i †c ÖlY v  Z Ë ¡ (Freud's theory ofmotivation): d«‡q‡Wi g‡Z, gvbyl Zvi AvPiY‡K iƒc`vbKvix 
cÖK…Z gb Í̄vwË¡K kw³¸‡jv m¤ú‡K© e¨vcKfv‡e Ae‡PZb| gvbyl eo nIqvi cvkvcvwk Zvi g‡b A‡bK †gvwUf 
Ae`wgZ †_‡K hvq hv Zvi gb †_‡K ev` †`qv hvq bv| d‡j †`Lv hvq gvbyl KwZcq Zvobv‡K Ae`wgZ K‡i Av‡ Í̄ 
Av‡ Í̄ eo nq| †h QvÎwU cv‡q †nu‡U ¯‹zj ev K‡j‡Ri Rxeb †kl K‡i‡Q Zvi g‡b GKwU gUimvB‡Kj cvevi welqwU 
Ae`wgZ †_‡K hvq| †mB Kvi‡Y †m Zvi †Q‡ji Awb”Qv m‡Ë¡I Zv‡K gUi mvB‡Kj Dcnvi w`‡q wb‡Ri Ae`wgZ 
†gvwUf c~Y© K‡i| ZvB gvby‡li evwn¨K Kg©Kjvc m¤ú‡K© Rvbv †M‡jI wK D‡Ï‡k¨ wK AvPiY K‡i Zv Rvbv hvq bv| 
†mB Kvi‡Y †h cY¨wU †µZv‡K AvKwl©Z Ki‡Q Zvi m¤ú‡K© weÁvcbKvix‡K AewnZ n‡Z nq|  

L)  c ÖZ ¨ÿ Y  (Perception): gvbyl Zvi cÂ B‡› ª̀‡qi mvnv‡h¨ cwi‡ek †_‡K wewfbœ Z_¨ msMÖn K‡i Ges †hfv‡e 
cÖwZwµqv K‡i Zv‡K cÖZ¨ÿY ejv nq| bvK w`‡q cPv Lvev‡ii MÜ †c‡j †mB Lvevi µq †_‡K Avgiv weiZ _vwK| 
nvZ w`‡q †Kvb Kvc‡oi Rwgb cixÿv Kivi ciB †mB Kvco µq K‡i _vwK| d‡j †`Lv hv‡”Q c‡Y¨i AvKvi, is, 
kã, MVb, MÜ, ¯̂v` BZ¨vw` Øviv AvK…ó n‡q †fv³viv cY¨ µq K‡i| ZvB †fv³v‡`i AvK…ó Kivi Rb¨ wewfbœ 
ai‡Yi DÏxcK e¨envi Kiv cÖ‡qvRb| †mB Kvi‡Y PvBbR †i÷z‡i‡›U my›`i Mvb A_ev Kvc‡oi †`vKv‡b 
†W‡Kv‡i‡UW jvBU e¨envi Kiv nq| cÖZ¨ÿ‡Yi wel‡q wecYbKvix‡K h‡_ó mRvM _vK‡Z nq KviY ỳBRb e¨w³i 

AvZ¥c~Y©Zvi Pvwn`v 

c`gh©v`vi Pvwn`v 

mvgvwRK Pvwn`v 

wbivcËvi Pvwn`v 

ˆ`wnK Pvwn`v 
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cÖZ¨ÿ‡Y wfbœZv †`Lv †`q| GKB eª̈ vÛ ỳRb e¨w³ ỳBfv‡e cÖZ¨ÿY K‡i _v‡K| c‡Y¨i D”P g~j¨‡K †KD D”P 
¸‡Yi cY¨ wn‡m‡e cÖZ¨ÿY K‡i Avevi †KD cÖZviYv wn‡m‡e cÖZ¨ÿY K‡i| cÖZ¨ÿ‡Yi g‡a¨ ỳBwU Dcv`vb i‡q‡Q| 
DÏxcK Dcv`vb: GB Dcv`v‡bi g‡a¨ i‡q‡Q is, AvKvi, MwZ, MÜ, Ae ’̄vb, wew”QbœZv, ZxÿèZv, ˆelg¨ BZ¨vw`| 
cÖwZwµqvKvgx Dcv`vb: GB Dcv`v‡bi g‡a¨ i‡q‡Q e¨w³i AvMÖn, Pvwn`v, g‡bv‡hvM, g~j¨‡eva BZ¨vw`| Dc‡ii 
mKj Dcv`v‡bi mv‡_ cÖZ¨ÿ‡Yi mwµq m¤úK© i‡q‡Q| †fv³v‡`i µq AvPi‡Y GB Dcv`vb¸‡jv h‡_ó cÖfve we Í̄vi 
K‡i _v‡K|  

M)  w kÿ Y  (Learning): wkÿv †fv³v AvPi‡Yi GKwU †gŠwjK Dcv`vb hv µq AvPiY‡K cÖfvweZ K‡i| AZxZ 
AwfÁZvi Av‡jv‡K gvby‡li AvPi‡Yi A‡cÿvK…Z `xN© ’̄vqx cwieZ©b‡K wkÿY ejv nq| Ab¨fv‡e ejv hvq bZzb 
†Kvb aviYv, c×wZ ev AvPiY AvqZ¡ KivB wkÿY| gvby‡li †ewkifvM AvPiYB wkÿvjä| †hgb ejv hvq, †h 
e¨w³i Kw¤úDUvi msµvšÍ Ávb i‡q‡Q Ges †h e¨w³i Ávb †bB Zv‡`i Kw¤úDUvi µ‡qi †ÿ‡Î AvPiYMZ cv_©K¨ 
cwijwÿZ nq| wecYbKvix wkÿ‡Yi ỳ‡Uv aviYv‡K we‡klfv‡e we‡ePbv K‡i hv mivmwi †fv³vi µq AvPi‡Y cÖfve 
we Í̄vi K‡i|  

i) m ij x K iY  (Generalization): †µZviv mvaviYZ GKB ai‡Yi DÏxc‡Ki cÖwZ GKB ai‡Yi mvov 
cÖ̀ vb K‡i _v‡K| †mB Kvi‡Y wecYbKvix‡K weÁvc‡b mivmwi cY¨ µ‡qi Av‡e`b m„wóKvix weÁvcb 
cÖ̀ vb Ki‡Z n‡e|  

ii) ˆe lg ¨K iY  (Discrimination): GKB DÏxcK wewfbœ †µZv wewfbœ ai‡Yi mvov cÖ̀ vb Ki‡Z cv‡i| 
বাজাের �চিলত wewfbœ †Kv¤úvwbi ¸‡ov njy` †µZviv wewfbœ fv‡e cÖZ¨ÿY K‡i _v‡K|  

N )  w e k¦v m G es  g ‡ bv fv e (Beliefs and attitudes): gvby‡li AvPiY wek¦v‡miB GKwU Ask| †Kvb cY¨ ev eª̈ v‡Ûi 
fveg~িত/ ˆZwi‡Z wek¦vm KvR K‡i| Rvcvbx c‡Y¨i ¸YMZ gvb m¤ú‡K© †µZv‡`i wek¦vm BwZevPK| Pvqbv c‡Y¨i 
¸YMZ gvb m¤ú‡K© †µZv‡`i wek¦vm †bwZevPK| GLb Pvqbv †Kv¤úvwb¸‡jv hw` c‡Y¨i ¸YMZ gvb e„w× Ki‡Z Pvq 
Z‡e evRv‡i †µZv‡`i wek¦vm cwieZ©b Ki‡Z n‡e|  

Ab¨w`‡K †Kvb we‡kl c×wZ‡Z KvR Kivi gvbwmK cȪ ‘wZ‡K g‡bvfve ejv nq| hw`I g‡bvfve Ges wek¦vm ci¯úi 
m¤úK©hy³, ag©, ivRbxwZ, ms¯‹…wZ BZ¨vw` wel‡qi Dci gvby‡li wbR¯̂ g‡bvfve i‡q‡Q| wewfbœ eª̈ v‡Ûi c‡Y¨i cÖwZ 
gvby‡li wbR¯̂ g‡bvfve i‡q‡Q| hw` †µZv mvavi‡Yi †Kvb eª̈ v‡Ûi cÖwZ †bwZevPK g‡bvfve _v‡K Z‡e wewfbœ 
†KŠkj Aej¤̂b K‡i †µZvi g‡bvfve BwZevPK Ki‡Z n‡e| Avevi †Kvb eª̈ v‡Ûi cÖwZ †µZv‡`i BwZevPK g‡bvfve 
_vK‡j wecYbKvix cY¨ Drcv`b e„w× K‡i evRvi e„w× Ki‡Z cv‡i| d‡j †fv³vi g‡bvfve ch©v‡jvPbv K‡i 
wecYbKvix‡K wewfbœ ai‡Yi wecYb †KŠkj MÖnY Ki‡Z n‡e|  
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 m v ims ‡ ÿ c :  

†fv³vi AvPiY n‡”Q e¨w³i †m mg Í̄ Kvh©vejxi mgwó hv Øviv cY¨ ev †mev µ‡qi wm×všÍ cÖfvweZ nq| †fv³viv 
wK ai‡Yi cY¨ µq K‡i, †Kb µq K‡i, wKfv‡e µq K‡i, KLb µq K‡i, †Kv_v †_‡K µq K‡i, wK wK Dcv`vb 
†fv³vi µq wm×v‡šÍ cÖfve m„wó K‡i BZ¨vw` we‡kølY myôz wecYb e¨e ’̄vi c~e©kZ©| †fv³v‡`i mš‘wó weavb Kivi 
Rb¨ †fv³v AvPiY AZ¨šÍ ¸iæZ¡c~Y©| wecYbKvixi cÖavb KvR n‡”Q †fv³viv wKfv‡e cY¨ µq K‡i A_©vr wK wK 
welq †fv³vi µq AvPi‡Yi Dci cÖfve we Í̄vi K‡i †m¸‡jv‡K eyS‡Z †Póv Kiv| †fv³vi µq wm×v‡šÍ A‡bK 
welq cÖfve we¯Ívi K‡i _v‡K| Z‡e mvgvwRK, mvs¯‹…wZK, e¨w³MZ I gb Í̄vwË¡K Dcv`vb Øviv †fv³vi µq AvPiY 
e¨vcKfv‡e cÖfvweZ nq| mvs¯‹…wZK Dcv`vb¸‡jv †fv³vi ag©, cwievi, wkÿv Ges mvgvwRK c×wZ Gi cÖfve 

†d‡j e‡j mvwe©Kfv‡e wecYb Kvh©µ‡gi Dciও cÖfve m„wó K‡i _v‡K| mvgvwRK Dcv`vbmg~n †hgb- †idv‡iÝ, 

MÖæc, cwievi, f~wgKv I gh©v`v †µZvi µq AvPi‡Yi Dci e¨vcK cÖfve we Í̄vi K‡i _v‡K| ZvQvov e¨w³MZ I 
g‡bv Í̄vwË¡K Dcv`vbmg~n e¨vcK fv‡e †µZvi µq AvPi‡Yi Dci cÖfve we Í̄vi K‡i _v‡K| GKRb wecYbKvix‡K 
†µZv AvPi‡Yi Dci cÖfve we Í̄viKvix Dcv`vbmg~n wbqwgZ fv‡e ch©‡eÿY Ki‡Z nq Ges †mB Abyhvqx wecYb 
†KŠkj cÖYqb Ki‡Z nq| 
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B Dw bU  DË i  g ~j ¨v q b   

 

1. weµwqKZv ej‡Z Kx eySvq? weµwqKZvi ˆewkó¨mg~n Av‡jvPbv Kiæb?  

2. weµwqKZv wK Kjv, weÁvb bv †ckv? Av‡jvPbv Kiæb|  

3. weµqKg©xi msÁv w`b| wewfbœ ai‡Yi weµqKg©x m¤ú‡K© we Í̄vwiZ Av‡jvPbv Kiæb|  

4. weµqKg©xi ¸Yvejx ej‡Z Kx eySvq? GKRb mdj weµqKg©xi Kx Kx ¸Yvejx _vKv Avek¨K Zv 
we Í̄vwiZfv‡e Av‡jvPbv Kiæb|   

5. weµqKg©xi e¨w³Z¡ welqwU e¨vL¨v Kiæb| GKRb e¨w³Z¡ m¤úbœ weµqKg©xi ¸Yvejx¸‡jv Av‡jvPbv Kiæb|  

6. weµwqKZv Kx wkÿvjä bv Rb¥MZ welqwU e¨vL¨v Kiæb|  

7. weµqKg©xi eva¨evaKZv ej‡Z Kx eySvq?  

8. †Kv¤úvwbi cÖwZ weµqKg©xi †h eva¨evaKZv i‡q‡Q Zv we Í̄vwiZfv‡e Av‡jvPbv Kiæb|  

9. †µZv‡`i cÖwZ Ges wb‡Ri cÖwZ weµqKg©xi †h eva¨evaKZv i‡q‡Q Zvi weeiY w`b|  

10. †µZvi µq D‡Ï‡k¨i msÁv w`b| gvbyl †Kb cY¨ µq K‡i Av‡jvPbv Kiæb|  

11. †µZvi µq D‡Ï‡k¨i †kªYx wefvM Kx Kx? GB †kªYx wefvM m¤ú‡K© Av‡jvPbv Kiæb|  

12. †fv³v AvPi‡Yi msÁv w`b| †fv³vi µq AvPi‡Yi Dci cÖfve we Í̄viKvix mvs¯‹…wZK I mvgvwRK 
Dcv`vb¸‡jv Av‡jvPbv Kiæb|    

13. †fv³vi µq AvPi‡Yi Dci cÖfve we Í̄iKvix e¨w³MZ I gb Í̄vwË¡K Dcv`vbmg~n Av‡jvPbv Kiæb|  
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