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wecYb Kvh©vejxi g~j D‡Ïk¨ n‡”Q weµq e„w×i gva¨‡g gybvdv AR©b Kiv| e¨w³K weµq †KŠkj n‡”Q mKj cÖKvi 
wecYb cÖmvi †KŠk‡ji g‡a¨ Ab¨Zg hvi gva¨‡g wecYb †KŠkj A‡bKvs‡k mdjZv jvf K‡i| †h cÖwµqvi gva¨‡g 
weµqKg©x mivmwi †µZvmvavi‡Yi wbKU Dcw ’̄Z n‡q cÖwZôv‡bi cY¨ ev †mev µ‡q AvnŸvb Rvbvq, cY¨ µ‡q DØy× 
K‡i Ges wbqwgZ I ’̄vqx MÖvn‡K cwiYZ Kivi cÖ‡Póv Pvjvq Zv‡K e¨w³K weµq e‡j| GB BDwb‡U e¨w³K weµq 
m¤ú‡K© cÖv_wgK aviYv †`Iqv n‡q‡Q| GB BDwb‡U †gvU PviwU cvV Av‡Q| cÖ_g cv‡V e¨w³K weµ‡qi ˆewkó¨ I 
¸iæZ¡ m¤ú‡K© Av‡jvPbv Kiv n‡q‡Q| wØZxq cv‡V e¨w³K weµq cÖwµqv Ges e¨w³K weµ‡qi mxgve×Zv wb‡q 
Av‡jvPbv Kiv n‡q‡Q| Z…Zxq cv‡V e¨w³K weµq †KŠkj wba©viY wb‡q we Í̄vwiZ Av‡jvPbv Kiv n‡q‡Q| me©‡k‡l 
PZz_© cv‡V GKRb mdj weµqKg©xi `vq `vwqZ¡ wb‡q wel` eY©bv Kiv n‡q‡Q|  
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 e¨w³K weµq: ˆewkó¨ I ¸iæZ¡ 
Personal Selling: Features and Importance 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb- 
• e¨w³K weµq Kx Zv ej‡Z cvi‡eb;  
• e¨w³K weµ‡qi ˆewkó¨mg~‡ni eY©bv w`‡Z cvi‡eb; Ges  
• e¨w³K weµ‡qi ¸iæZ¡ e¨vL¨v Ki‡Z cvi‡eb|  

 

weµq Kvh©µg c„w_exi GKwU Ab¨Zg cÖvPxb Kvh©µg| hviv weµq Kv‡R wb‡qvwRZ _v‡K Zv‡`i‡K we‡µZv ev 
weµqKg©x ejv nq| Avevi †h mKj gvbyl weµq Kvh©µ‡gi mv‡_ RwoZ Zviv mgv‡R wewfbœ bv‡g cwiwPZ| †hgb: 
weµqKg©x, weµq cÖwZwbwa, weµq wbe©vnx, weµq Kbmvj‡U›U, weµq cÖ‡KŠkjx, cÖwZwbwa, †Rjv e¨e ’̄vcK, kvLv 
g¨v‡bRvi, wecYb cÖwZwbwa BZ¨vw`| e¨w³K weµ‡qi gva¨‡g †µZv Ges we‡µZv G‡K A‡b¨i AZ¨šÍ KvQvKvwQ 
Av‡m| ZvB Zviv G‡K Ab¨‡K eyS‡Z cv‡i Ges mn‡RB G‡K A‡b¨i mv‡_ fve wewbgq Ki‡Z cv‡i| weµqKg©x 
†hgb cY¨ µ‡q †µZv‡K DØy× Ki‡Z cv‡i †Zgwb †µZv‡`i GKUv Av ’̄vi RvqMv n‡jv weµqKg©x|  

weÁvcb Ges Ab¨vb¨ cÖmvi †KŠkjmg~n n‡jv GK cvwÿK †hvMv‡hvM e¨e ’̄v wKš‘ e¨w³K weµq n‡jv wØ-cvwÿK I 
e¨w³MZ †hvMv‡hvM e¨e ’̄v| G RvZxq †hvMv‡hvM wewfbœ fv‡e n‡Z cv‡i †hgb †Uwj‡dv‡bi gva¨‡g, gy‡LvgywL, 
wfwWI Kbdv‡iÝ BZ¨vw`| GLv‡b weµqKg©xMY †µZv‡`i mgm¨v¸‡jv mwVK fv‡e wPwýZ Ki‡Z cv‡i Ges †mfv‡e 
weµq †KŠkj wba©viY Ki‡Z cv‡i| weµqKg©x‡`i weµq Kvh©µ‡gi cÖvY ejv nq| weµqKg©xiv GKwU †Kv¤úvwb Ges 
Zvi †µZvi ga¨Kvi m¤úK© m„wó‡Z ¸iæZ¡c~Y© f~wgKv iv‡L| cY¨ weµq e„w×, †µZv‡`i mv‡_ `xN© †gqv`x m¤úK© m„wó 
Ges ’̄vqx †µZv ˆZwii †ÿ‡Î e¨w³K weµq ¸iæZ¡c~Y© f~wgKv iv‡L| ZvB cÖwZôv‡bi DwPZ †hvM¨Zv m¤úbœ `ÿ 
weµqKg©x wbe©vPb K‡i Zv‡`i ������ weµq Kvh©µg cwiPvjbv Kiv|  

e¨w³K weµq 
Personal Selling 

wecYb cÖmvi wgkª‡Yi hZ¸‡jv nvwZqvi i‡q‡Q Zvi g‡a¨ e¨w³K weµq GKwU ¸iæZ¡c~Y© nvwZqvi| †h‡Kvb ai‡bi 
e¨emvq MÖvnK‡`i mvg‡b cY¨ Dc ’̄vcbv †_‡K ïiæ K‡i cY¨ weµ‡qi Kv‡R †h mKj e¨w³ ïiæ †_‡K †kl ch©šÍ 
hy³ _v‡K Zv‡`i‡K weµqKg©x ejv nq| GKRb weµqKg©x‡K †h‡Kvb e¨emv‡qi cÖvY‡K› ª̀ ejv nq| GKRb 
weµqKg©x hZ fvj fv‡e cY¨ Dc ’̄vcb Ki‡Z cvi‡e cY¨ weµ‡qi cwigvY ZZ e„w× cv‡e| †mB mv‡_ mv‡_ 
e¨emv‡qi jv‡fi cwigvYI e„w× cv‡e| e¨emv‡qi DbœwZi Rb¨B †hvM¨ weµqKg©x wb‡qvM †`qv DwPZ|  

mvaviYZ weµqKg©x KZ©„K mivmwi cY¨ ev †mev weµq‡K e¨w³K weµq e‡j| e¨w³MZfv‡e weµ‡qi cÖ‡PóvB 
e¨w³K weµq wn‡m‡e we‡ewPZ nq| e¨w³K weµ‡qi †ÿ‡Î †µZv I we‡µZvi g‡a¨ mivmwi I gy‡LvgywL 
†hvMv‡hv‡Mi my‡hvM m„wó K‡i| GB cÖwµqvi gva¨‡g we‡µZv mivmwi †µZv‡K cY¨ µ‡q AvMÖnx K‡i cÖK…Z †µZvq 
cwiYZ K‡i|  

wb‡¤œ e¨w³K weµ‡qi wKQy msÁv cÖ̀ vb Kiv n‡jv †hLv‡b wewfbœ †jLKMY wewfbœfv‡e e¨w³K weµq‡K eY©bv 
K‡i‡Qb|  

Converse, Huegy Ges Mitchel Gi g‡Z, "By its very nature, personal selling is a highly personal, 

individualized or hard labour operation; it is not a mechanical mass operation." (cÖwK…wZMZfv‡e e¨w³K 
weµq m¤ú~Y© e¨w³MZ, c„_KxK…Z A_ev KwVb cwikª‡gi KvR hv hvwš¿K MYKvh©µg bq|)  

cvV-6.1 
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Aa¨vcK Philip Kotler Gi g‡Z, "Personal selling is the personal presentation by the firm's sales force for 

the purpose of making sales and building customer relationship." (e¨w³K weµq n‡jv GK ai‡Yi e¨w³K 
Dc ’̄vcbv hv dv‡g©i weµqKg©x‡`i Øviv weµq Kiv Ges †µZv‡`i mv‡_ m¤úK© m„wó Kivi Dcvq|) 

Evans Ges Berman Gi g‡Z, "Personal selling is an oral presentation in a conversation with one or more 

prospective buyers for the purpose of making sales." (e¨w³K weµq n‡jv, GK ev GKvwaK m¤¢ve¨ †µZvi 
wbKU weµ‡qi D‡Ï‡k¨ K_‡cvK_‡bi gva¨‡g GK ai‡bi †gŠwLK Dc ’̄vcb|)   

E. J. McCarthy e‡jb, "Personal selling involves direct spoken communication between seller and 

potential customers." (e¨w³K weµq n‡jv mivmwi we‡µZv Ges †µZvi g‡a¨ †gŠwLK †hvMv‡hvM|)  

Dc‡ii msÁvmg~n we‡kølY Ki‡j †`Lv hvq †h, েকবল gvÎ e¨w³MZfv‡e weµq cÖ‡PóvB e¨w³K weµq bq, AwawKš‘ 
wecYb cÖmv‡ii nvwZqvi wn‡m‡e Gi Zvrch© Av‡iv Mfxi|  

myZivs hLb †µZv-we‡µZv ci¯úi gy‡LvgywL n‡q e¨w³MZfv‡e K‡_vcK_‡bi gva¨‡g cY¨ ev †mevi wewbgq NUvq 
Ges †µZv‡K cÖ‡ivwPZ K‡i †µZvi Pvwn`v m„wó K‡i m¤¢ve¨ †µZv‡K cÖK…Z †µZvq cwiYZ Kivi †Póv K‡i ZLb 
Zv‡K e¨w³K weµq e‡j| d‡j e¨w³K weµq n‡jv hvwš¿K MYKvh©µg ewnf©~Z KvR, hv cÖwZôv‡bi cY¨ weµ‡qi 
D‡Ï‡k¨ weµqKg©x e¨w³MZfv‡e mivmwi †µZv‡`i wbKU weµq Av‡e`b K‡i|  

A‡bK †jLK e¨w³K weµq‡K †KejgvÎ cY¨ µq weµ‡qi g‡a¨ mxgve× ivL‡Z †P‡q‡Qb| Avm‡j e¨w³K weµq 
cY¨ weµ‡qi Av‡M †_‡KB ïiæ nq Ges cY¨ weµ‡qi ci †µZv mš‘wó I weµq †mev ch©šÍ Gi Kvh©µg Ae¨nZ 
_v‡K| e¨w³K weµ‡qi aviYvwU cwi¯‹vi fv‡e eY©bvi Rb¨ e¨w³K weµ‡qi 5wc (5p’s) Gi Av‡jvPbv Kiv 
cÖ‡qvRb| †h cuvPwU Í̄‡ii gva¨‡g e¨w³K weµq cwiPvwjZ nq Zv‡`i ejv nq e¨w³K weµ‡qi 5wc (5p’s) hv wbে� 
Av‡jvPbv Kiv n‡jv:   

K) cÖ̀ vbKvix Í̄i (Provider stage): GLv‡b weµqKg©x cY¨ weµq Kivi Rb¨ †µZvi m¤§y‡L cY¨ Dc ’̄vcb K‡i| 
weµqKg©x wewfbœ ai‡Yi ev eª̈ v‡Ûi cY¨ Dc ’̄vcb K‡i _v‡K|  

L) cÖ‡ivwPZKvix Í̄i (Persuador stage): cY¨ Dc ’̄vc‡bi ci weµqKg©x †µZv‡K cY¨ µ‡q DØy× K‡i| GLv‡b 
cY¨ µ‡q DØy× Kivi Rb¨ weµqKg©x Zvi wbR¯̂ Kjv †KŠkj e¨envi K‡i|  

M) cÖm‡c±i Í̄i (Prospector stage): GB Í̄‡i weµqKg©x m¤¢ve¨ †µZv A‡šl̂Y K‡i| hviv cY¨ µ‡qi Rb¨ 
†`vKv‡b Av‡m Zviv mevB cÖK…Z †µZv nq bv| weµqKg©x m¤¢ve¨ †µZvi Rb¨ mgq Ges kªg cÖ̀ vb K‡i _v‡K|  

N) cÖK…Z mgm¨v mgvavb (Problem solving): †µZv A‡bK mgq A‡nZzK িকছু mgm¨v ˆZwi K‡i| weµqKg©x 
G¸‡jv mnmv Gwo‡q hvq| Z‡e †µZv hw` h_v_©B †Kvb mgm¨vi g‡a¨ c‡o Z‡e GB Í̄‡i weµqKg©x Zvi myôz 
mgvavb w`‡q _v‡K|  

O) cÖwµqv Í̄i (Process stage): GB Í̄‡i †µZv Ges we‡µZv Zv‡`i cY¨ mswkøó wewfbœ wel‡q GKgZ cÖKvk 
Ki‡j PzovšÍfv‡e cY¨ µq weµq cÖwµqv mgvß n‡q _v‡K|  

cwi‡k‡l ejv hvq e¨w³K weµq ej‡Z †Kej mivmwi weµq m¤úv`b‡K eySvq bv eis weµq Kvh©µ‡gi mv‡_ RwoZ 
mswkøó mKj Kvh©µg‡K e¨w³K weµq ejv nq| eZ©gv‡b GKRb weµqKg©x‡K A‡bKUv †gwk‡bi gZ KvR Ki‡Z 
nq| µq weµq Kvh©µ‡gi evB‡iI weµqKg©x A‡bK KvR m¤úv`b Ki‡Z nq hv e¨w³K weµ‡qi AšÍf©~³| we‡kl 
K‡i cÖZ¨vwkZ †µZv AbymÜvb, cÖZ¨vwkZ †µZv‡`i cY¨ µ‡q DØy×KiY Ges wewfbœ †KŠk‡ji gva¨‡g cÖZ¨vwkZ 
†µZv‡K cÖK…Z †µZvq cwiYZ Kivi Kvh©µg‡KI e¨w³K weµq wn‡m‡e MY¨ Kiv n‡q _v‡K|  
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e¨w³K weµ‡qi ˆewkó¨ 
Features of Personal Selling 

wecYb Kvh©vejxi cÖavb D‡Ïk¨ cY¨ weµq e„w×i gva¨‡g gybvdv AR©b Kiv| e¨w³K weµq †KŠkj n‡jv mKj weµq 
cÖmvi †KŠk‡ji g‡a¨ Ab¨Zg, hvi gva¨‡g wecY‡bi D‡Ïk¨ A‡bKvs‡k mdjZv jvf K‡i| hw`I ejv n‡q _v‡K 
e¨w³MZfv‡e weµ‡qi cÖ‡PóvB e¨w³K weµq wn‡m‡e we‡ewPZ nq| Z_vwc wecYb cÖ‡gvk‡bi Ab¨vb¨ cš’vi b¨vq 
Z_¨ mieivn Kiv, cY¨ µ‡q DØy× Kiv Ges †µZv‡`i cY¨ m¤̂‡Ü cybtcybt ¯§iY Kwi‡q †`qvI e¨w³K weµq 
Kvh©µ‡gi AšÍf©y³| e¨w³K weµ‡qi mvwe©K Av‡jvPbv †_‡K e¨w³K weµ‡qi wbে�³ ˆewkó¨mg~n jÿ¨ Kiv hvq|  

1. e¨w³MZ Dc ’̄vcbv (Personal presentation): e¨w³K weµq n‡”Q cY¨ ev †mevi e¨w³MZ Dc ’̄vcbv| 
GLv‡b Ab¨ †Kvb gva¨g e¨envi K‡i cY¨ weµq cÖ‡Póv Pvjv‡bv nq bv| mivmwi †µZv Ges we‡µZv weµq 
Kv‡R RwoZ _v‡K Ges we‡µZv mivmwi cY¨ I †mevi †gŠwLK Dc ’̄vcbv K‡i _v‡K|  

2. cÖ‡ivPbvg~jK (Persuasive): m¤¢ve¨ †µZv‡K wewfbœfv‡e cY¨ µ‡q DØy× Kiv e¨w³K weµ‡qi Ab¨Zg 
KvR| eZ©gvb cÖwZ‡hvwMZvg~jK evRv‡i †µZv‡`i mwVKfv‡e cÖ‡ivwPZ Ki‡Z bv cvi‡j cY¨ weµq m¤¢e 
bq| e¨w³K weµ‡qi gva¨‡g †µZv‡`i g‡b AbyK‚j cwi‡ek m„wó K‡i cY¨ ev †mev weµ‡qi †Póv Kiv nq|  

3. m¤ú‡K©i Dbœqb (Development of relationship): e¨w³K weµ‡qi ¸iæZ¡c~Y© ˆewkó¨ n‡jv GwU †µZv 
Ges we‡µZvi g‡a¨ m¤ú‡K©i Dbœqb K‡i _v‡K| †µZv Ges we‡µZvi g‡a¨ e¨w³MZ Av‡jvPbv I 
ch©v‡jvPbv, K_vevZ©v, fve cÖKvk BZ¨vw`i gva¨‡g ỳB c‡ÿi g‡a¨ GKwU my›`i e¨w³MZ m¤úK© m„wó nq hv 
weµ‡qi †ÿ‡Î h‡_ó ¸iæZ¡ enb K‡i|  

4. †gŠwLK Dc ’̄vcbv (Oral conversation): e¨w³K weµq m¤ú~Y© GKwU †gŠwLK Dc ’̄vcbv| weµqKg©x Ges 
†µZv mivmwi †gŠwLK Kvh©µ‡gi gva¨‡g Zv‡`i weµq Kvh© mgvav K‡i _v‡K| eZ©gv‡b weµqKg©xMY 
we‡kl K‡i wkí c‡Y¨i weµ‡qi †ÿ‡Î wfwWI Kwjs Gi gva¨‡g †gŠwLK Dc ’̄vcbv Ki‡Q| †gŠwLK 
Dc ’̄vcbvi Rb¨ e¨w³K weµq‡K cY¨ cÖmv‡ii †ÿ‡Î RbwcÖq K‡i Zz‡j‡Q|  

5. cÖ‡kœi ª̀æZ mgvavb (Quick solution of queries): e¨w³K weµ‡qi gva¨‡g †µZv‡`i †h‡Kvb cÖ‡kœi mnR 
mgvavb †`qv hvq| GKRb †µZv wewfbœ wel†q we‡kl K‡i cY¨ msµvšÍ Z_¨vejx wb‡q †KŠZznj _v‡K 
†ewk| GmKj cÖ‡kœi mnR mgvavb n‡q _v‡K e¨w³K weµ‡qi gva¨‡g| we‡µZv †µZv‡K Zvi mKj cÖ‡kœi 
ZvrÿwYK Reve w`‡q mš‘ó Ki‡Z cv‡i| Ab¨ †Kvb cÖmvi gva¨‡g G ai‡bi my‡hvM _v‡K bv|   

6. AwZwi³ Z_¨vejx (Additional Information): †µZvMY †Kej cY¨ ev †mevi Z_¨ QvovI Av‡iv A‡bK 
Z_¨vejx msMÖn Ki‡Z Pvq| GB †ÿ‡Î †µZv‡`i c‡ÿ Drcv`bKvix cÖwZôv‡bi mv‡_ †hvMv‡hvM Kiv 
m¤¢eci nq bv| †mB †ÿ‡Î GKRb weµqKg©xB cv‡i †µZv‡`i wewfbœ ai‡bi Z_¨ mieivn Ki‡Z| †mB 
Kvi‡Y weµqKg©x‡K cÖwZôvb I cY¨ m¤ú‡K© h_vh_ Ávb AR©b Ki‡Z nq|  

7. A_© cÖ̀ Ë gva¨g (Paid form media): e¨w³K weµq n‡jv GKwU A_© cÖ̀ Ë gva¨g| e¨w³K weµ‡qi Rb¨ 
Drcv`bKvix‡K cÖPzi A_© e¨q Ki‡Z nq| cÖ‡gvk‡bi †h‡Kvb gva¨g †_‡K e¨w³K weµ‡qi A_© e¨q nq 
†ewk| we‡kl K‡i åvg¨gvb weµqKg©xi Rb¨ Drcv`bKvix cÖwZôvb‡K A‡bK A_© e¨q Ki‡Z nq|  

8. bgbxqZv (Flexibility): e¨w³K weµ‡qi bgbxqZv Lye †ewk| e¨w³K weµq †KŠkjmg~n cwi‡ek I 
cwiw ’̄wZ Abyhvqx †h‡Kvb mgq mn‡RB cwieZ©b Kiv hvq| GKRb †µZv hw` wbw ©̀ó †Kvb weµq Av‡e`‡b 
mš‘ó bv nq Z‡e mv‡_ mv‡_ weKí e¨e ’̄v MÖnY Kiv nq| Avevi wfbœ wfbœ MÖvn‡Ki Rb¨ †h‡Kvb mgq wfbœ 
wfbœ weµq †KŠkj MÖnY Kiv hvq|  

9. wØcvwÿK †hvMv‡hvM (Two way communication): e¨w³K weµq n‡jv GKwU wØcvwÿK †hvMv‡hvM 
e¨e ’̄v| GLv‡b †µZv Ges we‡µZv ỳBwU cÿ we`¨gvb _v‡K| we‡µZv †h weµq Z_¨ †µZv‡K cÖ̀ vb K‡i 
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Zv †µZv MÖnY K‡i Ges mv‡_ mv‡_ †µZv Zvi Abyf~wZ e¨³ K‡i| d‡j e¨w³K weµ‡qi me‡P‡q eo 
ˆewkó¨ n‡jv Gi gva¨‡g mv‡_ mv‡_ Dfq c‡ÿi মতামত cvIqv hvq|  

10. GKwU cÖwµqv (A process): e¨w³K weµ‡qi me‡P‡q ¸iæZ¡c~Y© ˆewkó¨ n‡jv †h GwU GKwU cÖwµqv| GB 
cÖwµqv ïiæ nq m¤¢ve¨ †µZv A‡šl̂‡Yi gva¨‡g, Zvi c‡i cÖv_wgK Av‡e`b Kiv nq, cY¨ Dc ’̄vcbv Kiv 
nq, †µZv‡`i Awf‡hvM wb®úwË Kiv nq Ges weµq Kvh©µg †kl Kiv nq I †µZv‡K Mfxi ch©‡eÿ‡Yi 
g‡a¨ ivLv nq| d‡j e¨w³K weµq Avm‡j GKwU avivevwnK cÖwµqv|  

d‡j †`Lv hv‡”Q †h wecYb cÖmv‡ii Ab¨vb¨ Kvh©µg †_‡K e¨w³K weµq A‡bKUv Avjv`v| e¨w³K weµ‡qi 
†hvMv‡hvM c×wZwUi GKwU we‡kl aiY i‡q‡Q| GB Kvh©µg †µZv‡`i mv‡_ cÖZ¨ÿ †hvMv‡hvM m„wó K‡i| e¨w³K 
†hvMv‡hv‡Mi we‡kl িকছু ˆewkó¨ i‡q‡Q hvi Kvi‡Y GB ga¨gwU wecYb gva¨‡gi Ab¨vb¨ nvwZqvi¸‡jvi PvB‡Z 
kw³kvjx nvwZqvi wn‡m‡e cÖwZôv jvf K‡i‡Q|  

e¨w³K weµ‡qi ¸iæZ¡  
Importance of Personal Selling 

c„w_exi wewfbœ †`‡k e¨w³K weµq‡K A_©‰bwZK Kg©Kv‡Ði GKwU Hw”QK কাজ wn‡m‡e we‡ePbv Kiv nq| cÖK…Zc‡ÿ 
†`‡ki A_©‰bwZK Dbœq‡bi †ÿ‡Î ¸iæZ¡ Abymv‡i e¨w³K weµq‡K Hw”QK KvR wn‡m‡e we‡ePbv Kiv hvq bv| †Kvb 
†`‡ki K…wlRvZ, wkíRvZ Ges †mevRvZ cY¨mg~n e¨w³K weµq Qvov myôzfv‡e m¤úv`b Kiv hvq bv| GQvovI 
A‡bK cY¨ weµq Kivi Rb¨ cÖZ¨ÿ Ges c‡ivÿfv‡e e¨w³K weµ‡qi Dci wbf©i Ki‡Z nq| †hgb Lye Kg †jvKB 
Av‡Q hviv weµqKg©xi cÖej cÖ‡Póv Qvov Rxebexgv cwjwm MÖnY K‡i| e¨w³K weµq‡K ejv nq wUcj wiIqvW© 
Kvh©µg| Gi gva¨‡g e¨emv‡qi cÖavb 3wU MÖæc DcK…Z n‡q _v‡K| †hgb- †µZvMY c‡Y¨i wbðqZv †c‡q _v‡K, 
weµqKg©x Zv‡`i weµq jÿ¨ c~iY K‡i A_© DcvR©b Ki‡Z cv‡i Ges Drcv`KMY Zv‡`i evRvi †kqvi e„w× Ki‡Z 
cv‡i| †`‡ki A_©‰bwZK PvKv mPj ivLvi Rb¨ e¨w³K weµq ¸iæZ¡c~Y© f~wgKv cvjb K‡i hv‡”Q| wbে� wZbwU we‡kl 
„̀wó‡KvY †_‡K e¨w³K weµ‡qi ¸iæZ¡ Av‡jvPbv Kiv n‡jv|   

K) †µZv‡`i Rb¨ ¸iæZ¡ (Importance for Customers):  
†µZv †Kw› ª̀K wecYb Kg©m~wP mdj Kivi Rb¨ cÖavb nvwZqvi n‡jv e¨w³K weµq| e¨w³K weµ‡q †µZv‡`i 
Pvwn`v¸‡jv wba©viY K‡i h_vh_ cY¨ mieivn Kiv nq| GKgvÎ e¨w³K weµ‡qi gva¨‡gB †µZv mš‘wói welqwU 
cwi¯‹vi fv‡e †evSv hvq| e¨w³K weµ‡qi gva¨‡g †µZviv bvbvfv‡e DcK…Z n‡q _v‡K| wbে� †µZv‡`i Rb¨ e¨w³K 
weµ‡qi ¸iæZ¡ Av‡jvPbv Kiv n‡jv|  

1. cÖ‡qvRb mbv³KiY (Identification of need): †µZv‡`i Pvwn`v ev cÖ‡qvRb wba©vi‡Y e¨w³K weµq 
¸iæZ¡c~Y© f~wgKv cvjb K‡i _v‡K| evRv‡i bZzb cY¨ cÖ‡ek Ki‡j weµqKg©x Qvov †µZviv Zv AeMZ n‡Z 
cv‡i bv| c‡Y¨i wewfbœ ¸Yv¸Y I Z_¨ mieivn K‡i †µZv‡`i cY¨ Pvwn`v m„wó K‡i _v‡K weµqKg©xMY| 
m¤¢ve¨ †µZv‡`i Rb¨ mwVK cY¨ wba©viY K‡i _v‡K e¨w³K weµq cÖwµqv| Avevi †µZvMY weµqKg©x‡`i 
mv‡_ Av‡jvPbvi gva¨‡g wb‡R‡`i cÖ‡qvRbxq cY¨ wPwýZ K‡i _v‡K|  

2. †µZv‡Kw› ª̀K I e¨w³‡Kw› ª̀K weµq (Personalization & customization): e¨w³K weµq n‡jv 
†µZv‡Kw› ª̀K †hvMv‡hv‡Mi DrK…ó c
া| GKwU e¨w³‡Kw› ª̀K weµq †KŠkj †µZvi µq AvPiY‡K fxlYfv‡e 
cÖfvweZ K‡i _v‡K| †Kvb †µZvi wK cÖ‡qvRb, KZUzKz cÖ‡qvRb, KLb cÖ‡qvRb BZ¨vw` welq‡K mvg‡b †i‡L 
weµqKg©x weµq Dc ’̄vcbv K‡i _v‡K| weÁvcb ev cÖmvi wgkª‡Yi Ab¨vb¨ gva¨‡g †µZv‡Kw› ª̀K ev 
e¨w³‡Kw› ª̀K weµq KL‡bvB m¤¢e bq| ZvB ejv n‡q _v‡K e¨w³K weµq gv‡b e¨w³MZ weÁvcb|  
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3. wb‡ ©̀kbv I civgk© cÖ̀ vb (Provide consultation and guidance): AwaKvsk †µZvB Zv‡`i cY¨ ev 
†mev m¤ú‡K© we Í̄vwiZ AewnZ _v‡K bv| Ab¨w`‡K †µZvMY Zv‡`i cY¨ I e¨envi m¤ú‡K© wewfbœ Z_¨ 
weµqKg©x‡`i wbKU †_‡K †c‡Z Pvq| evRv‡i GKB cY¨ ỳBwU weµq‡K‡› ª̀ ỳB iKg �ি�য়ায় িব�য় n‡q 

_v‡K| G‡ÿ‡Î †µZv‡`i িবিভ� ai‡Yi msk‡qi m„wó nq| GQvov evRv‡i bZzb g‡Wj Ges cyivZb 
g‡W‡ji cY¨ e¨envi wb‡q †µZv‡`i g‡a¨ wØav Ø‡›Øi m„wó nq| GB mKj †ÿ‡Î weµqKg©xMY †µZv‡`i 
†hŠw³K I mywPwšÍZ gZvgZ I civgk© cÖ`vb K‡i _v‡K hv †µZv‡`i cY¨ µ‡q Av ’̄vi m„wó K‡i|  

4. †fv³v mš‘wó (Customer satisfaction): e¨w³K weµq I †fv³v mš‘wó A½vA½xfv‡e RwoZ| e¨w³K 
weµ‡qi †µZv Ges we‡µZv gy‡LvgywL Ae ’̄v‡b Zv‡`i weµq Kvh©µg cwiPvjKv K‡i| d‡j †µZv‡`i †h 
cY¨ µq cÖwZwµqv Zv we‡µZvi mv‡_ mv‡_ Abyaveb Ki‡Z cv‡i| Avevi cY¨ µq wb‡q †µZv‡`i †h mKj 
Awf‡hvM _v‡K Zv we‡µZv mn‡RB mgvavb K‡i _v‡K| e¨w³K weµ‡q †µZv‡`i wdWe¨vK †hgb mv‡_ 
mv‡_B cvIqv hvq †Zgwb weµqKg©xMY mv‡_ mv‡_ Gi Rb¨ cÖ‡qvRbxq e¨e ’̄v MÖnY Ki‡Z cv‡i| d‡j e¨w³K 
weµq‡K †µZv mš‘wói cÖavb nvwZqvi wn‡m‡e we‡ePbv Kiv nq|  

5. †fv³v m¤úK© eRvq ivLv (Maintain customer relationship): †µZv‡`i mv‡_ myôz I `xN©‡gqv`x m¤úK© 
eRvq ivLvi Ab¨Zg c×wZ n‡jv e¨w³K weµq| eZ©gv‡b †µZv‡`i mv‡_ `xN©‡gqv`x m¤úK© ˆZwi Ki‡Z bv 
cvi‡j e¨emv‡qi †gqv` `xN© ’̄vqx nq bv| weµq Kvh©µ‡g weµqKg©x Ges †µZv‡`i mv‡_ GKUv eÜzZ¡ I 
cvwievwiK m¤úK© ˆZwi nq| A‡bK †µZv wbw ©̀ó weµqKg©x Qvov Ab¨‡`i wbKU †_‡K Zv‡`i cÖ‡qvRbxq cY¨ 
msMÖn K‡i bv| A‡b‡KB wbw ©̀ó †mjy‡b wbw ©̀ó e¨w³ Qvov Pzj KvU‡Z cQ›` K‡i bv| e¨w³K weµ‡q bvbv 
ai‡Yi †KŠkj I c×wZi gva¨‡g eZ©gvb †µZv‡`i ’̄vqx †µZvq cwiYZ Kiv nq| d‡j †µZv Ges we‡µZvi 
g‡a¨ `xN©‡gqv`x ’̄vqx m¤úK© ˆZwi nq|  

6. †fvM ˆewPÎ¨ e„w× Kiv (Increase diversity of consumption): †fv³v‡`i †fvM ˆewPÎ¨ e„w× Ki‡Z 
e¨w³K weµq Ab¨Zg cÖavb f~wgKv cvjb K‡i _v‡K| weµqKg©xMY †µZv‡`i mvg‡b wewfbœ ai‡Yi cY¨ 
Dc ’̄vcb K‡i _v‡K| †µZvi wbw ©̀ó eª̈ vÛ Dc ’̄vc‡bi cvkvcvwk cY¨ mswkøó A‡bK cY¨ Dc ’̄vcb K‡i| 
†µZvMY GKwU cY¨ µ‡qi cvkvcvwk Dc ’̄vwcZ Av‡iv A‡bK cY¨ µq K‡i _v‡K| GKRb †µZv GKUv 
Uz_ †c‡÷i AW©vi cÖ̀ vb Ki‡j weµqKg©x Uz_ †c‡÷i cvkvcvwk Uz_ eªvk, GKB eªv‡Ûi mvevb, টvI‡qj, 
gvD_ Iqvk BZ¨vw` Ges wKQy wfbœ ai‡Yi we‡`kx cY¨ Dc ’̄vcb K‡i| d‡j †fv³v Awb”Qv m‡Ë¡I AwZwi³ 
cY¨ µq K‡i Ges †fv³vi †fvM ˆewPÎ¨ e„w× cvq|  

7. †µZv e¨e ’̄vcbv (Customer management): †µZv e¨e ’̄vcbvi †ÿ‡Î e¨w³K weµq we‡kl f~wgKv cvjb 
K‡i _v‡K| weµqKg©x‡`i cÖavb KvR n‡jv m¤¢ve¨ †µZv A‡šl̂Y| wewfbœ Drm Ges †KŠkj cÖ‡qvM K‡i 
weµqKg©x †µZv A‡š̂lY K‡i _v‡K| Gi cieZ©x Kvh©µg n‡jv m¤¢ve¨ †µZv‡K cÖ_g ev‡ii gZ cY¨ µ‡q 
wb‡qvwRZ Kiv Ges c‡i Zv‡`i‡K ’̄vqx †µZvq cwiYZ Kiv| cyivZb †µZv‡`i a‡i ivLv, cY¨ µ‡q DØy× 
Kiv, cY¨ Z_¨ mieivn Kiv Ges evi evi ¯§iY Kwi‡q cY¨ µ‡q eva¨ Kiv| GB mKj Kv‡Ri gva¨‡g 
e¨w³K weµq †µZv‡`i wewfbœ ai‡bi myweav cÖ`vb K‡i _v‡K|   

L) e¨emvi Rb¨ ¸iæZ¡ (Importance for Business):  
eZ©gvb cÖwZ‡hvwMZvg~jK evRv‡i cY¨ weµ‡qi Rb¨ e¨emv cÖwZôvbmg~n e¨w³K weµ‡qi Dci cy‡ivcywi wbf©ikxj| 
e¨emv‡qi †ÿ‡Î mdjZv AR©‡bi Rb¨ †Kv¤úvwb‡K AwaK msL¨K weµqKg©x wb‡qvM w`‡Z nq| Avgv‡`i †`‡ki 
Jla I cÖmvabx mvgMÖx Drcv`bKvix cÖwZôvbmg~n cÖPzi cwigv‡Y weµqKg©x wb‡qvM cÖ̀ vb Ki‡Q| cÖwZw`bB ˆ`wbK 
cwÎKvi Aek¨K weÁvc‡b weµqKg©xi c` weÁvwcZ n‡”Q| d‡j e¨emvi †ÿ‡Î e¨w³K weµ‡qi cÖ‡qvRbxqZv w`b 
w`b e„w× cv‡”Q| wbে� e¨emv‡qi †ÿ‡Î e¨w³K weµ‡qi ¸iæZ¡mg~n Av‡jvPbv Kiv n‡jv:  
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1. ZvrÿwYK cÖwZwµqv (Immediate feedback): cY¨ weµq Kivi ci weµqKg©xi cÖavb KvR n‡jv evRvi 
cÖwZwµqv ch©‡eÿY I cwigvc Kiv| Ab¨vb¨ weÁvcb cÖচvi gva¨‡g †µZvi cÖwZwµqv cwigvc Kiv hvq bv ev 
A‡bK c‡i wKQyUv Av›`vR Kiv hvq| Z‡e e¨w³K weµ‡qi gva¨‡g †µZv‡`i cÖwZwµqv ZvrÿwYK †evSv hvq| 
d‡j GKwU e¨emv cÖwZôvb h_vmg‡qi cÖ‡qvRbxq e¨e ’̄v MÖnY Ki‡Z cv‡i| †µZv‡`i cÖwZwµqvq mwVK mg‡q 
mvov cÖ̀ vb bv Ki‡j GB cÖwZ‡hvwMZvg~jK evRv‡i †µZv nviv‡bvi fq _v‡K| d‡j e¨w³K weµqxKZv 
†µZv‡`i AvPiY we‡kølY K‡i cÖ‡qvRbxq e¨e ’̄v MÖnY K‡i _v‡K|  

2. cÖ‡Póvi me©wb���� AcPq (Minimum wastage of efforts): weµq cÖ‡Póvq e¨w³K weµ‡qi cÖavb KvR n‡jv 
m¤¢ve¨ †µZv A‡š^lY Ges Zv‡`i‡K cÖK…Z †µZvq cwiYZ Kiv| `ÿ weµqKg©xMY m¤¢ve¨ †µZvi wbKU 
cY¨ weµq Dc ’̄vcbv K‡i| hvi d‡j weµqKg©x‡K Lye Kg mgq I kªg e¨q Ki‡Z nq| Ab¨ w`‡K hviv 
mKj †µZv‡KB m¤¢ve¨ †µZv g‡b K‡i Zv‡`i A‡nZzK kªg I mgq bó Ki‡Z nq| m„wókxj e¨w³K weµq 
†hgb GKwU cÖwZôv‡bi weµq e„w×‡Z mnvqZv K‡i †Zgwb weµqKg©x‡`i Kvh©µg‡K I cÖ‡Póv‡K Av‡iv 
MwZkxj K‡i †Zv‡j|  

3. LiP wbqš¿Y (Cost control): mvaviY fv‡e we‡kølY Ki‡j †`Lv hvq †h, e¨w³K weµ‡qi Rb¨ cÖwZôvb‡K 
A‡bK LiP Ki‡Z nq| wKš‘ e¨w³K weµq Kvh©µg bv _vK‡j e¨emv cÖwZôv‡bi c‡ÿ Zv‡`i Drcvw`Z cY¨ 
weµq Kiv †Kvb g‡ZB m¤¢eci n‡Zv bv| cÖwZôv‡bi hviv eo eo †µZv i‡q‡Q GB mKj †µZv m„wó nq 
g~jZ e¨w³K weµq cÖ‡Póvi d‡j| e¨w³K weµq M‡elYv †_‡K †`Lv hvq †h, cÖwZôv‡bi cY¨ weµ‡qi 
wmsnfvM AwR©Z n‡q _v‡K e¨w³K weµ‡qi gva¨‡g| cÖwZôv‡bi cY¨ weµq Z_v gybvdv e„w×i gva¨‡g 
e¨w³K weµq cÖwZôv‡bi LiPmg~n mvaviY ch©v‡q wb‡q Av‡m|  

4. †µZvi Av ’̄v ˆZwi (Create customer confidence): †µZv‡`i Av ’̄vi †kl ’̄vb n‡jv e¨w³K weµq| 
Drcv`bKvix cÖwZôv‡bi mv‡_ †µZv‡`i †Kvb m¤úK© _v‡K bv| wKš‘ cY¨ µ‡qi †ÿ‡Î †µZvMY cy‡ivcywi 
weµqKg©xi Dci wbf©ikxj n‡q c‡o| A‡bK mgq †`Lv hvq GKRb †µZv wbKU weµqKg©x Qvov cY¨ µq 
Ki‡Z AvMÖn cÖKvk K‡i bv| KviY †mB weµqKg©xi cÖ`Ë Z_¨, Dc ’̄vcbv I weµq Kvh©µ‡gi cÖwZ †µZvi 
h‡_ó Av ’̄v i‡q‡Q| d‡j GKRb weµqKg©x Zvi mZZv Ges wek¦v‡mi gva¨‡g †µZvi Av ’̄v AR©b Ki‡Z 
cv‡i hvi gva¨‡g cÖwZôv‡bi weµ‡qi cwigvYI e„w× †c‡Z _v‡K|  

5. mybvg I fveg~wZ© (Goodwill and image): cÖwZôv‡bi mybvg I fveg~wZ© e„w×‡Z e¨w³K weµ‡qi f~wgKv 
we‡klfv‡e D‡jøL‡hvM¨| GKRb Av`k© weµqKg©xi †h mKj ¸Yvejx _v‡K Zv hw` weµq Kvh©µ‡g e¨eüZ 
nq Z‡e Zv †µZv mvaviY‡K gy» K‡i †Zv‡j| e¨w³K weµ‡qi gva¨‡g †µZv mvaviY‡K myôz I mvwe©K 
†mev cÖ̀ vb Kiv nq hv cÖwZôv‡bi mybvg e„w×‡Z mnvqK nq| weµqKg©x‡`i gvwR©Z AvPvi e¨envi †µZv‡`i 
cY¨ µ‡q cÖ‡ivwPZ K‡i| d‡j e¨w³K weµ‡qi মাধ�েম cÖwZôv‡bi we‡kl fveg~wZ© m„wó nq| Avi GB 
Kvi‡Y eo eo cÖwZôvbmg~n Zv‡`i weµqKg©x‡`i Rb¨ we‡kl cÖwkÿ‡Yi e¨e ’̄v K‡i _v‡K|  

6. †KŠkj wba©viY (Determination of strategy): weµqKg©x‡`i Rb¨ wbw ©̀ó GjvKv eÈb K‡i †`qv nq| 
wbR wbR GjvKvq weµqKg©xMY wb‡R‡`i gZ K‡i cY¨ weµq Kvh©µg cwiPvwjZ K‡i| mvaviYZ 
weµqKg©xMY cÖwZôv‡bi wbqg bxwZ AbymiY K‡iB cY¨ weµq K‡i _v‡K| Z‡e †Kvb †Kvb mgq cÖwZ‡hvMx 
cÖwZôv‡bi wfbœ †KŠk‡ji Rb¨ Zv‡`i cY¨ weµ‡q mgm¨vi g‡a¨ co‡Z nq| G Ae ’̄vq weµqKg©xMY 
cÖwZ‡hvwM‡`i mvwe©K bxwZ I †KŠkj cÖwZôv‡bi Kv‡Q Zz‡j a‡i I AewnZ K‡i| Gi d‡j cÖwZôvb D³ 
GjvKvi Rb¨ DËg †KŠkj wba©viY K‡i hvi gva¨‡g cÖwZôvbwU cybivq evRv‡i Zv‡`i Ae ’̄vb ˆZwi Ki‡Z 
cv‡i|  

7. Pvwn`v m„wó (Creation of demand): e¨w³K weµ‡qi Ab¨Zg cÖavb KvR n‡jv cÖwZôvb, ��vÛ I c‡Y¨i 
Pvwn`v e„w× Kiv| Gi gva¨‡g AwZ my›`ifv‡e c‡Y¨i mvwe©K welqmg~n MÖvnK‡`i Kv‡Q Zz‡j aiv nq| d‡j 
†µZv‡`i g‡b H mKj cY¨ ev †mevi Pvwn`v m„wó nq| A‡bK mgq †µZvi Pvwn`v bv _vK‡jI e¨w³K 
†KŠk‡ji gva¨‡g †µZvi g‡b Pvwn`vi m„wó Kiv nq| GKRb wecYb wbe©vnx †Kej gvÎ weÁvcb cÖ̀ vb 
K‡iB Pvwn`vi m„wó Ki‡Z cv‡ib bv| Zv‡K e¨w³K weµ‡qi mvnvh¨ wb‡Z nq| e¨w³K weµq cÖwµqv 
mivmwi †µZv‡`i mv‡_ †hvMv‡hv‡Mi gva¨‡g Ges mivmwi cÖ‡ivPYvi gva¨‡g †µZv‡`i cY¨ µ‡q DØy× K‡i 
hv e¨vcK Pvwn`v m„wó I cY¨ weµq e„w×‡Z mnvqZv cÖ̀ vb K‡i|  
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8. weµq e„w× I gybvdv (Inereasing sales and profits): wecY‡bi cÖavb D‡Ïk¨ n‡jv cY¨ weµq e„w×i 
gva¨‡g gybvdv AR©b Kiv| eZ©gvb cÖwZ‡hvwMZvg~jK evRv‡i †Kej gvÎ c‡Y¨i g~j¨ e„w× K‡iB gybvdv 
AR©b Kiv hvq bv| KviY GLb †µZvMY evRvi †_‡K mn‡RB Z_¨ mieivn Ki‡Z cv‡i| ZvB †µZv 
mš‘wói gva¨‡g weµ‡qi cwigvY e„w× Ki‡Z n‡e| e¨w³K weµ‡qi Kjv‡KŠk‡ji gva¨‡g Lye mn‡RB †µZv 
mš‘wó AR©b Kiv hvq| Ab¨ w`‡K e¨w³K weµ‡qi gva¨‡g †µZv‡`i Pvwn`v e¨vcKfv‡e e„w× Kiv hvq| 
d‡j †µZv‡`i cY¨ mvgMÖx µq e„w× cvq| Avw_©Kfv‡e e¨w³K weµ‡qi gva¨‡g cÖwZôv‡bi weµq e„w× nq 
Ges cÖwZôvb Zvi Kvw•ÿZ gybvdv AR©b Ki‡Z cv‡i|  

9. evwYwR¨K Kvh©µg (Commercial activities): e¨emvwqK Kvh©µg cwiPvjbvi Rb¨ evwYwR¨K Kvh©µg 
Acwinvh©| evwYwR¨K Kvh©µ‡gi cÖ_g welq n‡jv Z_¨ msMÖn Kiv| e¨w³K weµ‡qi gva¨‡g †`kxq I 
AvšÍR©vwZK evRvi †_‡K Z_¨ msMÖn Kiv nq| AvaywbK e¨w³K weµ‡qi cÖavb KvR n‡jv cY¨ তথ� msMÖn I 
cY¨ mieivn Kiv| mwVK fv‡e cY¨ তথ� msMÖn K‡i †µZvi wbKU mwVK mg‡q cY¨ mieivn Kiv nq| 
ZvQvov cÖmvi Kvh©µg cwiPvjbvi `vwqZ¡ _v‡K e¨w³K weµ‡qi Dci| e¨w³K weµ‡qi gva¨‡g weÁvcb 
Kg©m~wP mdjZv †c‡q _v‡K| GQvov e¨w³K weµq Avq, †fvM,  Drcv`b, I wewb‡qv‡Mi Dci h‡_ó cÖfve 
we Í̄vi K‡i my� evwYwR¨K Kvh©µg cwiPvjbvq we‡kl f~wgKv cvjb K‡i|  

10. bZzb cY¨ cÖeZ©b (Lunching new product): GLb cÖwZ‡hvwMZvg~jK evRv‡i cÖwZwbqZ bZzb bZzb cY¨ 
evRv‡i cÖ‡ek Ki‡Q| weÁvc‡bi gva¨‡g mKj †µZvi wbKU bZzb cY¨ Z_¨ cÖ`vb Kiv m¤¢e bq| Avevi 
bZzb cY¨ m¤ú‡K© †µZviv AewnZ bv n‡j c‡Y¨i weµq m¤¢e n‡e bv| evRv‡i bZzb cY¨ Avmv gvÎB 
†µZv‡`i AewnZ Kivi cÖavb `vwqZ¡ n‡jv weµqKg©x‡`i| Gi Dci wbf©i K‡i bZzb c‡Y¨i mdjZv| 
e¨w³K weµq bZzb cY¨ cÖeZ©‡bi KvRwU myôzfv‡e m¤úv`b K‡i _v‡K| Avevi A‡bK †µZv bZzb cY¨‡K 
mn‡R MÖnY Ki‡Z Pvq bv| e¨w³K weµ‡qi gva¨‡g †µZv‡`i cÖ‡ivwPZ K‡i bZzb cY¨ µ‡q DØy× Kiv 
nq|  

11. Drcv`b e„w× I evRvi m¤cÖmviY (Production and market expansion): e¨w³K weµ‡qi gva¨‡g 
cY¨mvgMÖx AwZ mn‡RB weµq Kiv m¤¢e| c‡Y¨i Pvwn`v e„w× Ges †µZv m„wói d‡j evRv‡i AwZwi³ 
mieivn cÖ‡qvRb nq| AwZwi³ mieiv‡ni Rb¨ AwZwi³ Drcv`b Kiv cÖ‡qvRb| d‡j c‡Y¨i evowZ 
Pvwn`vi Rb¨ †ewk cY¨ Drcv`‡bi cÖ‡qvRb| e¨w³K weµq hZ kw³kvjx n‡e Drcv`‡bi cwigvYI e„w× 
cv‡e| Ab¨w`‡K GKwU evRv‡i Drcv`K তখনই mdjZv jvf K‡I যখন †m ZLb bZzb bZzb evRv‡ii 
mÜvb K‡i| e¨w³K weµ‡qi gva¨‡g Drcv`K bZzb bZzb evRvi Luy‡R †ei K‡i| GBfv‡e Drcv`K Zvi 
evRvi m¤cÖmviY Ki‡Z cv‡i| bZzb evRvi e„w×i Rb¨ †µZvi msL¨v e„w× cvq d‡j Drcv`‡bi cwigvY 
e„w× cvq|  

12. cÖwZ‡hvwMZv †gvKv‡ejv (Dealing with competition): eZ©gv‡b weµq Kvh©µ‡g e¨vcK cÖwZ‡hvwMZv 
we`¨gvb| cÖ‡Z¨K †Kv¤úvwb Pvq Zv‡`i c‡Y¨i weµq e„w× Ki‡Z| †h mKj cÖwZôv‡bi kw³kvjx weµq 
evwnbx i‡q‡Q Zviv GB cÖwZ‡hvwMZvq wU‡K _v‡K| †m Kvi‡Y cÖwZôvbmg~n `ÿ I AwfÁ weµqKg©x wb‡qvM 
w`‡q _v‡K| A‡bK cÖwZôvb A‡bK †ewk †eZb w`‡q wewfbœ ¯’vb †_‡K `ÿ weµqKg©x msMÖn K‡i _v‡K| 
†µZv a‡i ivLvi Rb¨ e¨w³K weµq wewfbœ ai‡bi †KŠkj Aej¤̂b K‡i _v‡K we‡kl K‡i †µZv‡`i cY¨ 
m¤ú‡K© me©‡kl Z_¨ cÖ̀ vb K‡i Ges kw³kvjx m¤úK© M‡o †Zv‡j hv Zv‡`i cÖwZ‡hvwMZv †gvKv‡ejv Ki‡Z 
mvnvh¨ K‡i|  

 
M) mgv‡Ri Rb¨ ¸iæZ¡c~Y© (Importance for Society):  
e¨w³K weµq ïaygvÎ †µZvmvaviY ev e¨emv‡qi †ÿ‡ÎB Ae`vb iv‡L bv eis mvgvwRK †ÿ‡ÎI e¨vcK cÖfve we Í̄vi 
K‡i| mgv‡Ri A_©‰bwZK Dbœq‡bi Rb¨ e¨w³K weµq wewfbœ fv‡e Ae`vb ivL‡Q| mgv‡Ri wewfbœ Dbœqb m~PK¸‡jv 
e¨w³K weµq  viv cÖfvweZ n‡”Q| wbে� e¨w³K weµ‡qi mvgvwRK ¸iæZ¡mg~n Av‡jvPbv Kiv n‡jv:  
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1. Kvh©Ki Pvwn`v m„wó (Create effective demand): e¨w³K weµq Kvh©µg myß Pvwn`v‡K Kvh©Ki Pvwn`vq 
iƒcvšÍwiZ K‡i| gvby‡li wKQy AcÖKvwkZ Pvwn`v _v‡K hv KL‡bv †m cÖKvk K‡i bv wKš‘ ঐ mKj Pvwn`v 
c~iY n‡j †m Z…wß jvf K‡i| weµqKg©xMY †µZv‡`i Lye KvQ †_‡K GB Zv‡`i myß Pvwn`v¸‡jv wbY©q 
Kivi †Póv K‡i Ges †mB fv‡e cÖwZôvb‡K AewnZ K‡i| cÖwZôvb weeµqKg©x‡`i Z_¨ Abyhvqx cY¨ 
M‡elYv K‡i Ges †µZv‡`i myß Pvwn`v c~i‡Yi †Póv K‡i| evRv‡i cÖwZwbqZ †h bZzb cY¨ Ges bZzb 
g‡Wj cÖeZ©b n‡”Q তা Avm‡j e¨w³K weµq Kvh©µ‡gi Ae`vb| mvgwMÖKfv‡e e¨w³K weµq Kvh©µg myß 
Pvwn`v‡K Kvh©Ki Pvwn`vq iƒcvšÍwiZ K‡i| 

2. RxebhvÎvi gvb Dbœqb (Improvement of standard of living): e¨w³K weµq cÖwZwbqZ †µZv‡`i bZzb 
bZzb c‡Y¨i mv‡_ cwiPq Kwi‡q w`‡”Q| hvi d‡j †µZv‡`i †fvM ˆewPÎ¨ e¨vcKfv‡e e„w× cv‡”Q| e¨w³K 
weµq bZzb c‡Y¨i Z_¨, e¨envi wewa, cY¨ wkÿv BZ¨vw` wel‡q †µZv‡`i mnvqZv cÖ̀ vb Ki‡Q| cY¨ 
mvgMÖxi we Í̄vwiZ eY©bvi gva¨‡g †µZv‡`i cY¨ µ‡q DØy× Ki‡Q| cY¨ g~j¨ wbqš¿‡Yi gva¨‡g GKUv 
fvimvg¨ Ae ’̄vi m„wó K‡i| eZ©gv‡b e¨w³K weµq Drcv`bKvix Ges †µZvi g‡a¨ ms‡hvM ’̄vcbKvix 
gva¨g wn‡m‡e KvR Ki‡Q| †µZv‡`i ¯̂vfvweK Ges mvkªqx g~‡j¨ wewfbœ DbœZ gv‡bi cY¨ mieivn K‡i 
_v‡K hv †µZv‡`i RxebhvÎvi gvb Dbœq‡b mnvqK f~wgKv cvjb K‡i _v‡K|  

3. Kg©ms ’̄v‡bi my‡hvM (Employment oportunity): e¨w³K weµq mgv‡R e¨vcK Kg©ms ’̄v‡bi m„wó Ki‡Q| 
mgv‡R cÖ‡Z¨KUv gvbyl †Kvb bv †Kvb fv‡e µq weµq Kvh©µ‡gi mv‡_ RwoZ i‡q‡Q| mgv‡Ri GKUv eo 
As‡ki Kg©ms ’̄vb n‡”Q e¨w³K weµ‡qi gva¨‡g| d‡j AwaK Kg©ms ’̄v‡bi Rb¨ weµqKg©x GKvšÍ cÖ‡qvRb| 
e¨emv‡qi mvd‡j¨i Rb¨ cÖwZôvb¸‡jv‡K AwaK msL¨K weµqKg©x wb‡qvM Ki‡Z nq| c„w_exi eo eo 
cÖwZôvbmg~n cÖwZwbqZ Zv‡`i weµqKg©xi cwigvY e„w× Ki‡Q| d‡j AwaK msL¨K PvKzixi ms ’̄vb n‡”Q hv 
mvgwMÖKfv‡e †eKvi mgm¨vi mgvav‡b mnvqZv Ki‡Q| eZ©gv‡b AbjvBb Kvh©µ‡g weµq Kv‡Ri AvIZv 
A‡bK e„w× †c‡q‡Q Ges bZzb bZzb Kg©ms ’̄v‡bi m„wó n‡”Q|  

4. Kg©Rxe‡b DbœwZi my‡hvM (Opportunity for career advancement): e¨w³K weµq eZ©gv‡b GKwU †ckv 
wn‡m‡e ¯̂xK…wZ jvf K‡i‡Q| G cÖwµqvq RwoZ e¨w³MY Kg©ms ’̄v‡bi Øviv wb‡R‡`i Avw_©K DbœwZi mv‡_ 
mv‡_ mgv‡R wb‡R‡`i Ae ’̄vb‡K my „̀p K‡i‡Q| GLv‡b †ckvMZ DbœwZi A‡bK my‡hvM i‡q‡Q| GKRb 
mvaviY weµqKg©x wn‡m‡e Zvi Kg©Rxeb ïiæ Ki‡jI cieZ©x ch©v‡q †mjm& g¨v‡bRvi †_‡K ïiæ K‡i cÖavb 
wbe©vnx nIqvi my‡hvM †c‡q _v‡K| cÖwZwU `vwqZ¡kxj cÖwZ‡hvMx weµqKg©x weµ‡qi gva¨‡g RxweKv AR©‡bi 
Dcvq‡K GKwU Mwe©Z KvR g‡b K‡i| GKRb weµqKg©x ïaygvÎ A_© DcvR©‡bi †P‡q AwaK †ewk wKQy 
Ki‡Z cv‡i| DbœZ †`‡k weµqKg©x‡K A_©‰bwZK cÖe„w×i PvweKvwV wn‡m‡e MY¨ Kiv nq|  

5. PjvP‡ji ¯̂vaxbZv (Freedom of movement): e¨w³K weµ‡qi †ÿ‡Î D‡`¨vM MÖn‡Yi ¯̂vaxbZv GKvšÍ 
cÖ‡qvRb| GKRb †µZv †hgb wewfbœ we‡µZvi KvQ †_‡K ¯̂vaxbfv‡e wewfbœ cY¨ mvgMÖx µq Ki‡Z cv‡i 
†Zgwb we‡µZv Zvi cQ›`gZ †h †Kv‡bv e¨emv‡q cÖ‡ek Ki‡Z cv‡i| GKRb weµqKg©x wewfbœ Dcv‡q 
¯̂vaxbfv‡e Zvi weµq Kvh©µg cwiPvjbv Ki‡Z cv‡i| †hgb- GKRb we‡µZv m"াব� †µZv‡K cÖK…Z †µZvq 
cwiYZ Ki‡Z cv‡i A_ev cÖwZ‡hvMx eª̈ v‡Ûi †Kvb †µZv‡K wb‡Ri eª̈ v‡Ûi cÖwZ AvK…ó Ki‡Z cv‡i| Avevi 
GKRb `ÿ weµqKg©xi wewfbœ cÖwZôv‡b KvR Kivi h‡_ó ¯̂vaxbZv _v‡K| †Kvb AwZwi³ wWwMÖ AR©b Qvov 
†Kej `ÿZv I AwfÁZvi Kvi‡Y GKRb weµqKg©x D”P †eZ‡b GK cÖwZôvb †_‡K Ab¨ cÖwZôv‡b KvR 
Kivi ¯̂vaxbZv †fvM K‡i|  

6. A_©‰bwZK AMÖMwZ (Economic growth): †Kvb †`‡ki A_©‰bwZK I mvgvwRK AMÖMwZi A‡bKvsk D³ 
†`‡ki weµqwe`¨vi Dci wbf©i K‡i| A_©‰bwZK AMÖMwZi cÖavb PvjK n‡jv Pvwn`v m„wó Kiv| hw` mgv‡R 
mvgwMÖK Pvwn`v m„wó Kiv hvq Z‡e Drcv`‡bi cwigvY evov‡Z n‡e| Drcv`b e„w× †c‡j Kg©ms ’̄vb m„wó n‡e 
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Ges Kg©ms ’̄vb m„wó n‡j gvby‡li Av‡qi cwigvY e„w× cv‡e| mvgwóK Avq e„w× †c‡j RvZxq Avq e„w× 
cv‡e| d‡j A_©‰bwZK Dbœqb‡K MwZkxj Kivi cÖ_g Ges cÖavb welq n‡jv mgv‡R mvgwMÖK Pvwn`vi m„wó 
Ki‡Z n‡e hv mgv‡Ri mvgwMÖK †fvM‡K e„w× Ki‡e| GKRb weµqKg©x Zvi `ÿZv I AwfÁZvi gva¨‡g 
mgv‡Ri cY¨ ª̀e¨ I †fv‡Mi e¨vcK cwieZ©b K‡i mvgwMÖK Pvwn`v‡K Kvh©Ki Pvwn`vq iƒcvšÍwiZ K‡i| Gi 
d‡j †`‡k A_©‰bwZK Ges mvgvwRK Dbœqb ¯̂vwaZ nq|  

7. m¤úK© Dbœqb (Relationship development): weµq Kvh©µ‡gi gva¨‡g †µZv Ges we‡µZvi g‡a¨ 
kw³kvjx cvwievwiK m¤úK© ˆZwi nq| weµq ZLbB Drcv`bkxj Ges mv_©K n‡e hLb †µZvi myweavi 
mv‡_ mv‡_ we‡µZvI myweav cv‡e| we‡kl K‡i mg Í̄ we‡µZv Aek¨B Zv‡`i †µZv‡`i KvQ †_‡K cY¨ 
পুনঃµq Av‡`k Avkv K‡i| Z‡e G‡ÿ‡Î Zv‡K Aek¨B †µZv‡`i mš‘wó weavb Ki‡Z n‡e| 
avivevwnKfv‡e †µZv‡`i mš‘wó AR©‡bi gva¨‡g †µZv‡`i mv‡_ GKUv kw³kvjx mym¤úK© ˆZwi nq| 
†µZvi g‡b cY¨ I cÖwZôvb m¤ú‡K© Av ’̄v ˆZwi nq| †µZvMY weµq cÖwµqvq weµqKg©xi Dci G‡Zv 
wbf©ikxj n‡q c‡o †h cY¨ µ‡qi mgq Zviv wbw ©̀ó weµqKg©xi evB‡i cY¨ µq Ki‡Z AvMÖn cÖKvk K‡i 
bv| d‡j weµqKg©x Ges †µZvi g‡a¨ GKUv my›`i mvgvwRK I cvwievwiK m¤úK© M‡o I‡V|   

 

 mvims‡ÿc:  

weµqKg©x KZ©„K mivmwi cY¨ ev †mev weµq‡K e¨w³K weµq e‡j| e¨w³MZfv‡e weµ‡qi cÖ‡P÷vB e¨w³K 
weµq wn‡m‡e we‡ewPZ nq| e¨w³K weµq n‡jv mivmwi †µZv I we‡µZvi g‡a¨ †gŠwLK †hvMv‡hvM| †h cuvPwU 

Í̄‡ii gva¨‡g e¨w³K weµq cwiPvwjZ nq Zv‡`i ejv nq e¨w³K weµ‡qi 5wc (5Ps)| GB Í̄i¸‡jv n‡jv 
cÖ̀ vbKvix Í̄i, cÖ‡ivwPZKiY Í̄i, cÖm‡c±i  Í̄i, cÖK…Z mgm¨vi mgvavb I cÖwµqv Í̄i| e¨w³K weµq Kvh©µ‡gi 
mvwe©K Av‡jvPbv †_‡K e¨w³K weµ‡qi wKQy ¸iæZ¡c~Y© ˆewkó¨ cwijwÿZ nq| †hgb: e¨w³K weµq GKwU 
e¨w³MZ Dc ’̄vcbv, GwU GKwU cÖ‡ivPbvg~jK c×wZ, GKwU †gŠwLK Dc ’̄vcbv, GKwU wØ-cvwÿK †hvMv‡hvM 
e¨e ’̄v, GKwU bgbxq Kvh©µg, m‡e©vcwi GwU GKwU cÖwµqv BZ¨vw`| GKRb weµqKg©x †Kej gvÎ cY¨ µq 
weµ‡qi g‡a¨ mxgve× _v‡K bv eis Zv‡K cY¨ weµ‡qi Av‡M I c‡i wKQy Kvh©µ‡gi mv‡Z RwoZ _vK‡Z nq| 
m¤¢ve¨ †µZv A‡šl̂Y †_‡K ïiæ K‡i †fv³v‡`i weµ‡qvËi †mev cÖ̀ v‡bi mv‡_ mswkøó mKj cÖKvi Kvh©µ‡gi 
mv‡_ weµqKg©xMY RwoZ _v‡K| weµqKg©xM‡Yi gva¨‡g e¨emv‡q cÖavb 3wU MÖæc cÖZ¨ÿ Ges c‡ivÿfv‡e 
DcK…Z n‡”Q| cÖ_gZ, †µZv‡Kw› ª̀K weµq Kvh©µ‡gi cÖavb nvwZqvi n‡jv e¨w³K weµq| †µZv‡`i cÖ‡qvRb 
mbv³KiY, †µZv‡`i wb‡ ©̀kbv cÖ̀ vb, †µZv mš‘wó weavb, †µZv‡`i mv‡_ mym¤úK© m„wó, †µv‡`i †fvM ˆewPÎ¨ 
e„w× BZ¨vw` †ÿ‡Î e¨w³K weµq ¸iæZ¡c~Y© f~wgKv cvjb Ki‡Q| wØZxqZ, weµqKg©xMY wewfbœ fv‡e e¨emv‡qi 
Rb¨ ¸iæZ¡c~Y© f~wgKv cvjb Ki‡Q| †hgb- evRv‡ii Ges †µZv‡`i ZvrÿwYK cÖwZwµqv †`‡L wm×všÍ MÖnY, LiP 
wbqš¿Y Kiv, cÖwZôv‡bi fveg~wZ© m„wó Kiv, A_©bxwZ‡Z Pvwn`v m„wó Kiv, weµq †KŠkj wba©viY Kiv, weµq e„w×i 
gva¨‡g gybvdv AR©b, evRvi m¤cÖmviY Kiv, bZzb cY¨ cÖeZ©‡b f~wgKv ivLv, cÖwZ‡hvwMZv †gvKv‡ejv Kiv 
BZ¨vw`| Z…ZxqZ e¨w³K weµq mvgvwRK †ÿ‡ÎI e¨vcK f~wgKv cvjb Ki‡Q| †hgb- gvby‡li RxebhvÎvi gvb 
Dbœqb, mgv‡Ri Rb¨ Kg©ms ’̄v‡bi my‡hvM m„wó, Kg© Rxe‡b DbœwZ e„w×, A_©‰bwZK AMÖMwZ I cÖe„w× AR©b BZ¨vw`| 
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 e¨w³K weµq: cÖwµqv I mxgve×Zv 
Personal Selling: Process and limitations 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb  
• e¨w³K weµq cÖwµqv e¨vL¨v Ki‡Z cvi‡eb;  
• mvÿv‡Zi c~e© cȪ ‘wZ I cȪ ‘wZi weeiY w`‡Z cvi‡eb;  
• cY¨ Dc ’̄vcb I cÖ`k©b e¨vL¨v Ki‡Z cvi‡eb; Ges  
• e¨w³ weµq cÖwµqvi mxgve×Zvmg~n wbY©q Ki‡Z cvi‡eb|  

 

e¨w³K weµq n‡jv GKwU cÖwµqv hvi gva¨‡g m¤¢ve¨ †µZv‡K wbqwgZ †µZvq cwiYZ K‡i cÖwZôv‡bi weµ‡q 
cwigvY e„w× Kiv nq| GUv GKUv Pjgvb cÖwµqv hvi gva¨‡g †µZv‡`i cY¨ µ‡q DØy× Kiv nq| e¨w³K weµq 
cÖwµqvi gva¨‡g †µZvmvaviY‡K mivmwi cY¨ µ‡q AvnŸvb Rvbv‡bv nq| GB cÖwµqvi we‡kl ˆewkó¨ n‡jv m¤¢ve¨ 
†µZv‡`i wbqwgZ †µZvq Ges wbqwgZ †µZv‡`i ’̄vqx †µZvq cwiYZ Kivi cÖ‡Póv Pvjv‡bv nq| e¨w³K weµq 
†_‡K h_vh_ mydj †c‡Z n‡j GKwU mywbw ©̀ó c×wZ‡Z Ges mywbw ©̀ó cÖwµqv Abymi‡Yi gva¨‡g AMÖmi n‡Z nq| 
†`‡ki Drcvw`Z cY¨mg~n weµ‡qi Rb¨ cÖZ¨ÿ Ges c‡ivÿfv‡e weµqKg©x‡`i Dci wbf©i Ki‡Z nq| Lye Kg 
msL¨K †jvKB weµqKg©xi cÖej cÖ‡Póv Qvov Rxebexgv c‡jwm MÖnY K‡i| Z‡e weµq Kvh©µg‡K mdj Kivi Rb¨ 
GKwU myôz I m„wókxj cwiKíbv _vKv cÖ‡qvRb| e¨w³K weµq n‡jv GKwU Kjv (Art) ev wkí| ZvB GUv‡K ev Í̄evqb 
Kivi Rb¨ A‡bK welq we‡ePbv Ki‡Z nq| †h †Kvb fv‡e weµq Kvh©µg cwiPvjbv Ki‡j GLvb †_‡K Kvw•ÿZ 
dj jvf Kiv hv‡e bv| ZvB mwVK wbqg Kvbyb †g‡b weµq Kvh©µg cwiPvjbv Kiv DwPZ| 

e¨w³K weµq cÖwµqv  
Personal Selling Process 
e¨w³K weµq cÖwµqv n‡jv wKfv‡e m¤¢ve¨ †µZv‡K cÖK…Z †µZvq cwiYZ Kiv hvq Zvi GKwU mywbw ©̀ó cÖwµqv| 
e¨w³K weµq Kvh©µg GKwU mywbw ©̀ó cÖwµqv Abymi‡Yi gva¨‡g m¤úvw`Z nq| †µZv‡`i wbKU cY¨ weµq I †µZv 
mš‘wó AR©‡bi Rb¨ weµqKg©x‡K KZ¸‡jv †hŠw³K c`‡ÿc MÖnY Ki‡Z nq| GB avivevwnK c`‡ÿcmg~n‡K ejv nq 
e¨w³K weµq cÖwµqv| djcÖm~ e¨w³K weµq cÖwµqvi c`‡ÿcmg~n wb‡� wP‡Îi gva¨‡g cÖKvk I e¨vL¨v Kiv n‡jv: 
 

 

 

 

 

 

 

 

 

 

 

 

cvV-6.2 

†µZv AbymÜvb I †hvM¨Zv hvPvB 

mv¶v‡Zi c~e© cȪ ‘wZ  

mv¶v‡Zi cȪ ‘wZ  

Dc ’̄vcb I cÖ`k©b 

Awf‡hvM wb®úwËKiY 

weµqKvh© m¤úbœKiY 

AbyµgY 
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1. †µZv AbymÜvb I †hvM¨Zv hvPvB (Prospecting and qualifying): weµq cÖwµqvi cÖ_g c`‡ÿc n‡jv 
†µZv A‡šl̂Y I †hvM¨Zv hvPvBKiY| weµ‡q mdjZv cvIqvi Rb¨ mwVK †µZv‡K Av‡e`b Rvbv‡Z n‡e| 
weµqKg©x‡K cÖvqB mvgvb¨ weµ‡qi Rb¨ A‡bK m¤¢ve¨ †µZv‡K Av‡e`b Rvbv‡Z nq| weµqKg©x hv‡`i 
wbKU cY¨ weµq Ki‡Z Pvq Zv‡`i mevB †µZv bq| mwVK †µZv wbe©vPb Ki‡Z cvi‡j weµqKg©xi mgq 
I kªg ỳ‡Uvi mwVK e¨envi Kiv hvq| hviv eZ©gv‡b cY¨ µq Ki‡Q bv wKš‘ fwel¨‡Z cY¨ µq Ki‡Z cv‡i 
Zv‡`i‡K m¤¢ve¨ †µZv ejv nq| Avi †h cÖwµqvi gva¨‡g Zv‡`i‡K Luy‡R †ei Kiv nq Zv‡K m¤¢ve¨ †µZv 
A‡šl̂Y e‡j| weµqKg©x‡K m¤¢ve¨ †µZv wbe©vP‡bi Rb¨ cÖ_‡gB †`L‡Z n‡e cÖZ¨vwkZ †µZv‡`i †hvM¨Zv| 
GKRb fvj cÖZ¨vwkZ †µZvi wKQy ‰ewkó¨ _vK‡Z n‡e| †hgb- c‡Y¨i Pvwn`v, c‡Y¨i µq ÿgZv, A_© e¨q 
Kivi B”Qv, cÖ‡ek‡hvM¨Zv, cY¨ µq `ÿZv BZ¨vw`| Gici weµqKg©x‡`i KZ¸‡jv welq we‡ePbv Ki‡Z 
n‡e †hgb- m¤¢ve¨ †µZvMY ~̀e©j bv mej, m¤¢ve¨ †µZv‡`i †hvM¨Zv †Kgb, cY¨ µ‡qi D¾¡j m¤¢vebv 
Av‡Q wKbv, †µZv‡`i Ae ’̄vb I cÖK…wZ BZ¨vw`| weµqKg©x‡`i m¤¢ve¨ †µZv A‡š^l‡Yi Rb¨ cÖZ¨vwkZ 
†µZv msev‡`i Drm AbymÜvb Ki‡Z nq| we‡µZvMY mivmwi †hvMv‡hv‡Mi gva¨‡g cÖZ¨vwkZ †µZv‡`i 
msev` msMÖn Ki‡Z cv‡i| †hgb- †µZvi cwievi, †µZvi Kg©̄ ’j, cÖwZ‡hvMx, m¤¢ve¨ †µZvi mieivnKvix, 
weµqKg©xi cÖwZôvb BZ¨vw`| mivmwi †hvMv‡hvM QvovI c‡ivÿfv‡e weµqKg©x †µZv msev` msMÖn Ki‡Z 
cv‡i †hgb- wkí ewYK mwgwZ, WvB‡i±ix, Awdwmqvj †iKW©, msev`cÎ I mvgwqKx BZ¨vw`| me‡k‡l 
m¤¢ve¨ †µZv‡`i Luy‡R †ei Kivi Rb¨ weµqKg©x wewfbœ ai‡Yi †KŠkj e¨envi K‡i hvi g‡a¨ mxgvnxb 
†kKj †KŠkj †idv‡iÝ c×wZ, ch©‡eÿY c×wZ, †KŠkjMZ Rwic c×wZ, axi cÖPviYv, †Kv¤úvwbi †iKW© 
BZ¨vw` D‡jøL‡hvM¨|  

2. mvÿvrKc~e© cȪ ‘wZ (Pre-approach): m¤¢ve¨ †µZv‡`i mv‡_ †hvMv‡hv‡Mi c~‡e© weµqKg©x‡K hZ ~̀i m¤¢e 
cÖwZôvb Ges Gi †µZv m¤ú‡K© Rvb‡Z n‡e| ZvB m¤¢ve¨ †µZv‡`i mv‡_ †hvMv‡hv‡Mi c~‡e© 
†µZvmvavi‡Yi cÖ‡qvRb, µ‡qi mv‡_ RwoZ e¨w³eM©, Zv‡`i ˆewkó¨ I Pvwn`vi aiY, µq auvP BZ¨vw` 
welq m¤ú‡K© weµqKg©x‡K we Í̄vwiZ Z_¨ msMÖn Ki‡Z n‡e| G mKj Z_¨ msMÖn‡K ejv nq mvÿvrc~e© 
cȪ ‘wZ MÖnY| †µZv mvavi‡Yi wbKU mvÿvrKvi MÖn‡Yi Rb¨ we‡µZv‡K †hb AcȪ ‘Z n‡Z bv nq Zvi Rb¨ 
Av‡M †_‡KB cȪ ‘wZ MÖnY Ki‡Z nq| GKRb ¯̂bvgab¨ weL¨vZ e¨w³i wbKU mvÿvr MÖn‡Yi c~‡e© Zvi wbKU 
mgq †P‡q wb‡Z nq| bB‡j GKRb weµqKg©x‡K w`‡bi ci w`b A‡cÿv K‡iI Zvi mv‡_ mvÿvr MÖnY bvI 
n‡Z cv‡i| †µZvmvavi‡Yi kL, B”Qv, fv‡jvjvMv, cQ›`, AcQ›` BZ¨vw` Rvbv _vK‡j weµqKg©xi weµq 
Dc ’̄vcb mnR I my›`i nq| GKRb A‡R©w›Ubvi mg_©K‡K eªvwR‡ji Mí w`‡q mvÿvrKvi ïiæ Ki‡j †mLvb 
†_‡K djcÖm~ wKQy Avkv Kiv hv‡e bv| †m Kvi‡Y m¤¢ve¨ †µZvi mv‡_ wKfv‡e weµq msµvšÍ mvÿvrKvi 
Dc ’̄vcb Kiv n‡e Zvi Rb¨ weµqKg©x‡K c~e© †_‡KB GKwU my›`i cwiKíbv MÖnY Ki‡Z nq| ARvbv 
GKRb †µZvi Kv‡Q nVvr K‡i weµ‡qi cÖm½ DÌvcb Ki‡j djvdj BwZevPK bvI n‡Z cv‡i| ZvB 
weµq Dc ’̄vcbv Kivi c~‡e©B m¤¢vlY, cwiPq, †µZvi AvMÖn, g‡bvfve BZ¨vw` we‡ePbv K‡i weµqKg©x‡K 
weµq mvÿvrKvi ïiæ Kiv cÖ‡qvRb| weµqKg©xi hw` Rvbv _v‡K †h AvR‡K †µZvi GKwU ỳt‡Li w`b Z‡e 
†mw`b Zvi mv‡_ weµq mvÿvrKvi ïiæ Kiv DwPr n‡e bv| ZvB cÖ‡Z¨KUv mvÿvrKv‡ii c~‡e© weµqKg©xi c~Y© 
c~e© cȪ ‘wZ _vKv cÖ‡qvRb|  

3. mvÿv‡Zi cȪ ‘wZ (Approach): e¨w³K weµq cÖwµqvi Z…Zxq c`‡ÿc n‡jv mvÿv‡Zi cȪ ‘wZ MÖnY| 
†µZv‡`i mv‡_ we‡µZvi mwVK I h_vh_ †hvMv‡hvM cš’v‡K mvÿvrKv‡ii cȪ ‘wZ ejv nq| G c`‡ÿ‡c 
weµqKg©xi Rvbv DwPr wKfv‡e †µZvi mv‡_ mvÿvr Ki‡Z n‡e| we‡µZv‡K g‡b ivL‡Z n‡e first 

impression is the best impression A_©vr cÖ_g `k©b n‡jv †miv `k©b| d‡j cÖ_g `k©‡bB †µZv‡K AvK…ó 
Kivi Rb¨ weµqKg©x‡K wewfbœ †KŠkj Aej¤̂b Ki‡Z n‡e| GLv‡b weµqKg©x Zvi e¨w³MZ ¸Yvejx cÖ‡qvM 
K‡i †µZv‡`i gb Rq Kivi †Póv K‡i _v‡K| weµqKg©xi †ekf~lv, nv‡mv¾¡j †Pnviv, m‡¤§vab, 
Av‡jvPbvi m~Î BZ¨vw` Lze ¸iæZ¡c~Y©| GLv‡b weµqKg©x †µZv m¤ú‡K© evowZ wKQy Z_¨ †c‡Z cv‡i| hw` 
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weµqKg©x Zvi m¤¢ve¨ †µZv m¤ú‡K© c~e© Z_¨ msMÖn K‡i _v‡K Z‡e wZwb GUv‡K g~jab K‡i †µZv‡K 
AvK…ó Kivi mwVK †KŠkjwU e¨envi Ki‡Z cv‡ib| †hgb aiv hvK weµqKg©xi Rvbv Av‡Q Zvi †µZv 
GKRb †Ljv cvMj gvbyl| G‡ÿ‡Î weµqKg©x †Ljvayjvi welq wb‡q cÖv_wgK KZvevZ©v Avi¤¢ Ki‡Z cv‡i| 
cÖK…Zc‡ÿ weµqKg©x‡K GKwU BwZevPK evK¨  w`‡q m¤¢ve¨ †µZvi mv‡_ msjvc ïiæ Ki‡Z n‡e| cÖ_g 
K‡qK gyn~‡Z©i K_vevZ©vq †gvUvgywU aviYv Kiv hvq †µZvi কােছ পণ�  weµq m¤¢e n‡e wKbv wKsev weµq 
mdj Kivi Rb¨ Av‡iv cÖ‡Póvi cÖ‡qvRb n‡e wKbv| ZvB mvÿvr MÖn‡Yi mgq we‡µZv m¤ú‡K© †µZvi g‡b 
GKwU ¯̂”Q aviYvi m„wó Ki‡Z n‡e, †µZvi cÖ‡qvRbxq welq m¤ú‡K© Ávb jvf Ki‡Z n‡e Ges m¤¢ve¨ 
†µZvi Abyf~wZ‡K Ggbfv‡e RvMÖZ Ki‡Z n‡e †hb †µZv we‡µZvi cÖwZ Av‡eM cÖeY n‡q c‡o|  

4. Dc ’̄vcb I cÖ̀ k©b (Presentation and demonstration): we‡µZv mvÿv‡Zi mgq †µZvi BwZevPK 
mvov cvq ZLb GB Í̄‡i we‡µZv mivmwi cY¨ Dc ’̄vcb I cÖ̀ k©b K‡i _v‡K| GLv‡b †µZvi wbKU cY¨ 
Dc ’̄vcb K‡i †µZvi cÖ‡qvRb‡K e¨vL¨v Kiv nq| cY¨ Ges †µZvi Pvwn`vi GKwU †hvMm~Î ˆZwi I Zvi 
weeiY cÖ̀ vb Kiv nq| weµqKg©x‡K c‡Y¨i ˆewkó¨mg~n eY©bv Ki‡Z nq Ges c‡Y¨i ¸Yv¸Y I e¨envi wewa 
m¤ú‡K© †µZv‡K AewnZ Ki‡Z nq| we‡kl K‡i bZzb c‡Y¨i †ÿ‡Î Gi we Í̄vwiZ eY©bvi cÖ‡qvRb nq| GB 

Í̄‡i †h‡nZz †µZv I we‡µZv gy‡LvgywL Ae ’̄v‡b _v‡K †m‡nZz we‡µZv‡K fxlY †KŠkjx n‡Z nq| Dc ’̄vcb 
Ges cÖ̀ k©‡bi wKQy ¸iæZ¡c~Y© ‰ewkó¨ i‡q‡Q| †hgb- †µZvi AvMÖn m„wó Ki‡Z n‡e, hZ ~̀i m¤¢e `ªæZZvi 
mv‡_ cY¨ Dc ’̄vcb Ki‡Z n‡e, †Kvb RwUjZv QvovB cY¨ cÖ̀ k©b Ki‡Z n‡e, h_vh_ ¸Yv¸Y I cwigvY 
Dc ’̄vcb Ki‡Z n‡e, weµqKg©x GLv‡b bvUKxq fw½gvq cY¨ cÖ̀ k©b Ki‡Z cv‡i, gvby‡li Av‡eM‡K Kv‡R 
jvMv‡Z n‡e, cY¨ nv‡Z-bv‡Z cixÿvi Rb¨ Av‡e`b Ki‡Z n‡e, cY¨wU Zv‡K e¨env‡ii Rb¨ ej‡Z n‡e 
BZ¨vw`| mwVK Ges h_vh_ cY¨ Dc ’̄vcbvi Rb¨ weµqKg©x wZbwU c×wZ e¨envi Ki‡Z cv‡i| GmKj 
Dc ’̄vcb ÷vBj¸‡jv wb‡� Av‡jvPbv Kiv n‡jv:  

K) c~e© cÖ ‘̄ZK…Z A¨v‡cÖvP (Conned approach): GwU GKwU cyivZb c×wZ| G †ÿ‡Î weµqKg©x c‡Y¨i 
cÖ‡qvRbxq weeiY mw¤§wjZ GKwU cvÐywjwc ˆZwi K‡i| GwU ˆZwi Kivi mgq mZK©Zv eRvq ivL‡Z nq †hb 
†Kvb ¸iæZ¡c~Y© welq GLvb †_‡K ev` bv c‡o| c‡i GB cvÐywjwc weµqKg©x gyL ’̄ K‡i Ges †µZv‡`i wbKU 
Dc ’̄vcb K‡i| †Kvb †Kvb cÖwZôvb weµqKg©x‡`i cÖwkÿ‡Yi mgq G mKj cvÐywjwc mieivn K‡i _v‡K|  

L) dg©yjv A¨v‡cÖvP (Formula approach): GB c×wZ‡Z cÖ_‡g †µZv‡`i cÖv_wgK Pvwn`vmg~n wbY©q Kivi 
†Póv Kiv nq| Pvwn`vi †cÖwÿ‡Z cY¨ m¤ú‡K© †µZvi g‡bvfve cwigvc Kiv nq| c‡i cÖ‡qvRbxq cY¨wU 
wKfv‡e †µZvi Pvwn`v‡K c~iY Ki‡Z cv‡i Ges cY¨wU wKfv‡e †µZv mš‘wó‡Z Ae`vb ivL‡e Zv dig~jv 
Dc ’̄vc‡bi gva¨‡g ejv nq|  

M) wbW mš‘wó A¨v‡cÖvP (Need satisfaction approach): GB c×wZ‡Z cÖ_‡g †µZvi wbW AbymÜvb I 
m„wó Kiv nq Ges cieZ©x‡Z †µZvi mš‘wó weavb Kiv nq|  

mvaviYZ ỳB ai‡Yi cÖ̀ k©b †`Lv hvq| cÖ_gZ cY¨ weµ‡qi c~‡e© cÖ̀ k©b †hgb- RyZv µq Kivi mgq we‡µZv 
RyZv cwi‡q cY¨ cÖ̀ k©b K‡i _v‡K| wØZxqZ c‡Y¨i we‡kl ˆewkó¨ Zz‡j a‡i cY¨ cÖ̀ k©b Kiv nq| †hgb- 
AwMœ‡ivax ev cvwb‡iv�� †cvkvK ev AvmevecÎ BZ¨vw`| A‡bK mgq †h mKj c‡Y¨i cÖ̀ k©b m¤¢e nq bv 
†m‡ÿ‡Î   weµqKg©x cY¨ cixÿvi djvdj, cY¨ Rwi‡ci djvdj BZ¨vw` cÖ̀ k©b K‡i _v‡K| Avevi g~j¨ 
cÖ̀ k©‡bi Rb¨ we‡µZvMY µq fvDPvi cÖ̀ k©b K‡i _v‡K| d‡j cY¨ Dc ’̄vc‡bi mv‡_ mv‡_ cY¨ cÖ̀ k©b e¨w³K 
weµq cÖwµqvq GKwU ¸iæZ¡c~Y© welq|  

5. Awf‡hvM wb®úwËKiY (Handling objections): cY¨ mwVKfv‡e Dc ’̄vwcZ Ges cÖ̀ wk©Z nIqvi c‡ii ¯Íi 
n‡jv mwVK fv‡e weµqKvjxb Awf‡hvM ev AvcwËi wb®úwËKiY| cY¨ µ‡qi c~‡e© †µZviv cY¨ ev †mev 
wb‡q wewfbœ ai‡Yi AvcwË ev Awf‡hvM DÌvcb Ki‡Z cv‡i| weµqKg©x‡`i G Awf‡hvM¸‡jv ˆea mnKv‡i 
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ï‡b Zv mgvav‡bi cÖ‡Póv Pvjv‡Z n‡e| GUv Ggb GKwU cÖwµqv †hLv‡b †µZvi wbKU †_‡K cÖvß wewfbœ 
ai‡Yi Awf‡hvMmg~‡ni myôz mgvavb †`qv nq| Z‡e Awf‡hvM Dc¯’vc‡bi mv‡_ mv‡_B GUvi mgvavb 
Ki‡Z n‡e bB‡j †µZvi g‡b cY¨ m¤ú‡K© GKwU †bwZevPK cÖfve co‡Z cv‡i| wewfbœ Kvi‡Y †µZviv 
GB Awf‡hvMmg~n DÌvcb Ki‡Z cv‡i| †hgb- we‡µZvi AvPiY gbtcyZ bv n‡j Awf‡hvM DÌvwcZ n‡Z 
cv‡i, cY¨ m¤ú‡K© AwZwi³ Z_¨ msMÖ‡ni Rb¨ Awf‡hvM DÌvwcZ n‡Z cv‡i, A‡bK mgq we‡µZvi 
Dc ’̄vcbvq †µZv mš‘ó bv n‡q Awf‡hvM DÌvcb Ki‡Z cv‡i, weµqKg©xi Ávb I eyw×‡K cixÿv Kivi 
Rb¨ n‡Z cv‡i, A‡bK mgq weµqKg©xi cÖZviYvg~jK AvPiY jÿ¨ Ki‡j †µZv Awf‡hvM DÌvcb K‡i, 
A‡bK mgq †µZviv cY¨ µq Ki‡Z bv PvB‡j wKQy Awf‡hvM DÌvcb K‡i _v‡K, Avevi †µZvi wbKU 
cÖ‡qvRbxq A_©, mgq ev c‡Y¨i g~j¨ Kgv‡bvi Rb¨ Awf‡hvM DÌvwcZ n‡Z cv‡i| Z‡e G mKj DÌvwcZ 

Awf‡hvMmg~n‡K ỳBwU †kªwY‡Z wef³ Kiv n‡q _v‡K| cÖ_gZ, †hŠw³K Awf‡hvM― †h mKj Awf‡hv‡Mi 
c‡ÿ †Rviv‡jv hyw³ _v‡K, †hgb- c‡Y¨i ¸Yv¸Y, c‡Y¨i g~j¨, c‡Y¨i ’̄vwqZ¡ BZ¨vw` wel‡q| GmKj 
Awf‡hvM wb®úwËKi‡Y weµqKg©x‡K †hŠw³K ch©vq welq¸‡jv Zz‡j ai‡Z nq| wØZxqZ, A‡hŠw³K 

Awf‡hvM― †h mKj Awf‡hv‡Mi c‡ÿ †Kvb †Rviv‡jv hyw³ _v‡K bv eis G¸‡jv Av‡e‡Mi ewntcÖKvk 
gvÎ| †hgb- weµqKg©xi AwfÁZv, wkÿv, cÖZ¨ÿY, Dc ’̄vcb BZ¨vw` wel‡q Awf‡hvM DÌvcb n‡Z cv‡i|    

Avevi A‡bK mgq †µZvMY wKQy ARynvZ (excuses) m„wó K‡i cY¨ µq †_‡K weiZ _vK‡Z cv‡i| †hgb- 
GLb Avgvi cY¨ µ‡qi mgq bvB c‡i µq Ki‡ev, Avwg Avgvi eÜz‡`i mv‡_ Av‡jvPbv K‡i cY¨wU µq 
Ki‡ev BZ¨vw` hv Avm‡j cY¨ µq‡K Gov‡bvi Rb¨ DÌvcb Kiv n‡q _v‡K|   

cwi‡k‡l ejv hvq Awf‡hvM †hŠw³K ev A‡hŠw³K †mUv we‡ePbv bv K‡i DÌvwcZ  Awf‡hvMmg~n‡K 
h_vh_fv‡e wb®úwË Ki‡Z n‡e| GRb¨ weµqKg©xi c~e© cȪ ‘wZ _vK‡Z n‡e Ges wKQy wel‡q hZœkxj n‡Z 
n‡e| †hgb- Awf‡hv‡Mi welqmg~n wPwýZ Ki‡Z n‡e, †µZv‡`i mv‡_ welq¸‡jv wb‡q eÜzZ¡myjf 
AvPi‡Yi gva¨‡g Av‡jvPbv Ki‡Z n‡e, D‡ËRbv ev ev`vbyev` cwinvi Ki‡Z n‡e, Zv‡`i e³e¨ g‡bv‡hvM 
mnKv‡i kªeY I ¸iæZ¡ cÖ̀ vb Ges cwi‡k‡l ª̀æZ Awf‡hvM wb®úwËKi‡Yi e¨e ’̄v MÖnY| we‡kl K‡i cY¨ 
m¤ú‡K© wbðqZv cÖ̀ vb †µZvi AvcwË ~̀ixf~ZKi‡Y h‡_ó mvnvh¨ K‡i| GLv‡b ¸iæZ¡c~Y© welq n‡jv 
AvcwËi mKj wb®úwË †kl ch©šÍ mdj weµq Kvh©µ‡g cwiYZ nq|  

6. weµq Kvh© m¤úv`b (Closing sales): m¤¢ve¨ †µZv A‡š^lY †_‡K ïiæ K‡i †µZv‡`i Awf‡hvM wb®úwË 
ch©šÍ mKj Kvh©µg mwVKfv‡e m¤úv`b Ki‡Z cvi‡j GB Í̄‡i we‡µZv Zvi P~ovšÍ weµqKg© m¤úbœ K‡i| 
GKRb weµqKg©xi mdjZv wbf©i K‡i mdj weµq m¤úbœ Kivi Dc‡iB| †KejgvÎ mdj weµq m¤úbœ 
Kivi Rb¨B weµqKg©x Zvi mKj kªg, mgq I †Póv wewb‡qvM K‡i| †µZv cY¨ µ‡q m¤§wZ cÖ̀ vb Ki‡jB 
weµqKvh© m¤úv`b ïiæ nq| weµq Kvh© m¤úv`‡bi cÖavb D‡Ïk¨ n‡jv GLbB cY¨ µq K‡iv c‡i bq| GB 

Í̄‡i m¤¢ve¨ †µZv‡K cÖK…Z †µZvq cwiYZ Kiv nq| weµq m¤úbœKi‡Yi mgq wKQy cÖwZeÜKZvi m„wó n‡q 
_v‡K| G mKj cÖwZeÜKZv¸‡jv weµqKg©x‡K ¸iæZ¡ mnKv‡i we‡ePbv Ki‡Z n‡e| †hgb- cY¨ weµ‡qi 
mgq we‡µZv hw` nVvr †Kvb wel‡q D‡ËwRZ n‡q c‡o Z‡e †µZv cY¨ µq †_‡K weiZ _vK‡Z cv‡i| 
weµqKg©x A‡nZzK AwZwi³ K_v ejv †ewk PvUzKvixKZvi †Póv Ki‡j †µZv cY¨ µq bv K‡i P‡j †h‡Z 
cv‡i| we‡µZv hw` fyj cY¨ Dc ’̄vcb I cÖ̀ k©b K‡i Z‡e weµq m¤úbœKi‡Y evav m„wó n‡Z cv‡i| weµq 
m¤úbœKi‡Yi Øvi cÖv‡šÍ weµqKg©x gyL dm‡K †Kvb †edvm K_v ej‡j †µZv cY¨ µq †_‡K weiZ _vK‡Z 
cv‡i| ZvB weµq m¤úbœ Kivi mgq G mKj welqmg~n weµqKg©x‡K ¸iæ‡Z¡i mv‡_ we‡ePbv Ki‡Z n‡e| 
weµqwe`¨vq ejv n‡q _v‡K mdj weµq n‡jv cÖwZwU weµqKg©xi Rb¨ A¤ø cixÿv (aced test)| A_©vr mdj 
weµq n‡jv GKRb weµqKg©xi PigZg cyi¯‹vi| GB Í̄‡i weµqKg©x mKj †µZvi mv‡_ mKj †jb‡`b 
mgvß K‡i weµq Pzw³‡Z Ave× nq| GLv‡b we‡µZv‡K g‡b ivL‡Z n‡e †Kvb g‡Z GKevi †µZvi Kv‡Q 
cY¨ weµq Kivi g‡a¨ Zvi †Kvb K…wZZ¡ †bB eis we‡µZvi K…wZZ¡ n‡jv †µZv †hb evi evi cY¨ µq 
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Ki‡Z Av‡m Ges Ab¨‡`i cY¨ µq Ki‡Z DØy× K‡i| we‡µZvi cÖ‡Póv _vK‡e †hfv‡e হউক †µZv‡`i 

mv‡_ `xN©‡gqv`x m¤úK© M‡o েতালা|   

7. AbyµgY (Follow-up): e¨w³K weµq cÖwµqvi me©‡kl c`‡ÿc n‡jv AbyµgY| weµqKg©x hw` †µZv mš‘wó 
wbwðZ Ki‡Z Pvq Ges cybivq †µZv‡`i cY¨ µ‡q AvMÖnx Ki‡Z Pvq Zvn‡j cY¨ weµ‡qi ci AbyµgY 
ch©‡eÿY I †µZv g~j¨vqY Ki‡Z nq| Avm‡j eZ©gvb weµqwe`¨vq ejv nq cY¨ weµq m¤úbœKi‡Yi ci 
cÖK…Z weµq m¤úbœ nq bv| cÖK…Z weµq Kvh©µg‡K MwZkxj Kivi Rb¨ cY¨ weµ‡qi ci weµqKg©x‡K Av‡iv 
wKQy Kvh©µg nv‡Z wb‡Z nq| †hgb- we‡µZv cY¨ weµ‡qi ci c‡Y¨i Kvh©ÿgZv  wb‡q †µZv‡`i gZvgZ 
msMÖn Kiv weµqKg©xi ¸iæZ¡c~Y© KvR| GQvov c‡Y¨i weµ‡qvËi †mev cÖ`vb welqwU †µZv‡`i wbwðZ Ki‡Z 
n‡e| Gi d‡j we‡µZvi cÖwZ †µZvi Av ’̄v m„wó nq Ges †µZv wb‡R cybivq cY¨ µq Ki‡Z AvMÖn cÖKvk 
K‡i Ges Ab¨ †µZv‡`i cY¨ µ‡q civgk© cÖ`vb K‡i| G Kvh©µg n‡jv wbqwgZ †hvMv‡hvM c×wZ †hLv‡b 
cY¨wU e¨enviKv‡j m¤¢ve¨ mKj ai‡Yi mgm¨v †gvKv‡ejvq m‡e©vZfv‡e mnvqZv `v‡bi wbðqZv cÖ̀ vb Ki‡Z 
nq| eZ©gv‡b cÖhyw³i hy‡M †gvevBj ev †Uwj‡dv‡bi gva¨‡g AbyµgY ev d‡jv-Avc GKwU RbwcÖq c×wZ| 
Gi gva¨‡g mn‡RB weµq Kvh©µ‡gi g~j¨vqb Kiv hvq| cÖK…Zc‡ÿ weµqKg©x‡K weµq Kvh©µ‡gi mKj 
c`‡ÿcmg~n g~j¨vqb I AbyeZ©b Ki‡Z nq| hw` GB cÖwµqvi †Kv_vI †Kvb fyjÎæwU †`Lv †`q Z‡e 
ZrÿbvZ Zv ms‡kva‡bi e¨e ’̄v Ki‡Z n‡e| mdj weµq Kvh© m¤úv`‡bi Rb¨ weµqKg©x‡K e¨w³K weµq 
cÖwµqvi cÖ‡Z¨KwU c`‡ÿc `ÿZvi mv‡_ AwZµg Ki‡Z n‡e| †h weµqKg©x hZ `ÿZvi mv‡_ weµq 
Kvh©µg cwiPvjbv Ki‡Z cvi‡e Zvi c‡ÿ mdjZv AR©b ZZ mnR n‡e| 

 

e¨w³K weµ‡qi mxgve×Zv  
Liiiimitations of Personal Selling 

weMZ cv‡V e¨w³K weµ‡qi wewfbœ ai‡Yi myweav Av‡jvPbv Kiv n‡q‡Q| e¨w³K weµq‡K wecYb cÖmv‡ii GKwU 
¸iæZ¡c~Y© nvwZqvi wn‡m‡e we‡ePbv Kiv nq| Z‡e ev Í̄‡e e¨w³K weµq cÖwµqv ev Í̄evq‡b bvbv ai‡Yi mxgve×Zv 
jÿ¨ Kiv hvq| e¨w³K weµ‡qi mxgve×Zvmg~n wb‡� Av‡jvPbv Kiv n‡jv:  

1. e¨qeûj (Expensive): wecYb cÖmv‡ii hZ¸‡jv nvwZqvi i‡q‡Q Zvi g‡a¨ e¨w³K weµq cÖwµqv me‡P‡q 
e¨qeûj Kvh©µg| we‡kl K‡i hviv wbqwgZ weµqKg©x Zv‡`i Rb¨ cÖwZôvb‡K cÖwZ gv‡m e¨vcK A_© LiP 
Ki‡Z nq| hw` weµ‡qi cwigvY Kg nq Z‡e cÖwZôv‡bi cÖwZ GKK LiP e„w× cvq| ZvQvov weµqKg©x 
wb‡qvM I cÖwkÿ‡Yi Rb¨ A‡bK A_© e¨q Ki‡Z nq| e¨w³K weµ‡qi LiPmg~n g~jZ ¯’vqx LiP| Ab¨w`‡K 
A‡bK cÖwZôvb e¨emv‡qi wewfbœ ে(ে) wewb‡qvM K‡i †hgb GKUv gybvdv †c‡q _v‡K †mfv‡e e¨w³K 
weµ‡q A‡bK wewb‡qvM K‡i gybvdv ev jvf Kivi K_v mwVK fv‡e ej‡Z cv‡i bv| KviY GLv‡b gvbweK 
AvPiY wb‡q KvR Kiv nq d‡j A‡bK wewb‡qvM K‡i cÖwZôvb Zvi cÖZ¨vwkZ gybvdv AR©b Ki‡Z cv‡i bv| 
mvwe©Kfv‡e ejv hvq e¨w³K weµq GKwU AZ¨šÍ e¨qeûj wecYb cÖmvi c×wZ|  

2. mxwgZ †hvMv‡hvM (Limited Communication): wecYb cÖmv‡ii Ab¨vb¨ gva¨g¸‡jv e¨vcK msL¨K gvby‡li 
mv‡_ †hvMv‡hvM ’̄vcb Ki‡Z mÿg nq| Ab¨w`‡K e¨w³K weµ‡qi gva¨‡g mxwgZ msL¨K gvby‡li mv‡_ 
†hvMv‡hvM ’̄vcb Kiv m¤¢e nq| weÁvcb ev weµq cÖmvi, cÖPvi BZ¨vw` †KŠkjmg~n e¨envi K‡i cÖZ¨šÍ 
AÂ‡ji †µZv‡`i Kv‡Q Z_¨ mieivn Kiv m¤¢e| †h‡nZz e¨w³K weµq GKwU e¨w³K Dc ’̄vcb †m‡nZz 
GLv‡b Aí msL¨K gvbyl‡K Z_¨ cÖ̀ vb Kiv m¤¢e| GKRb weµqKg©x nq‡Zv GKw`‡b 50 Rb gvby‡li Kv‡Q 
Z_¨ †cÖiY Ki‡Z mÿg| GKRb weµqKg©x wbR¯̂ wKQy mxgve×Zv _v‡K hvi d‡j A‡bK MÖvn‡Ki mv‡_ GKwU 
wbw ©̀ó mg‡q †hvMv‡hvM Kiv m¤¢e nq bv|  
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3. †hvM¨ weµqKg©xi Afve (Lack of efficient salesman): GKRb mdj weµqKg©xi A‡bK ai‡Yi ¸Yvejx 
_vKv Avek¨K| GmKj ¸Yvejx mw¤§wjZ weµqKg©x msMÖn Kiv Lye KwVb welq| Avevi mKj ai‡Yi weµq 
cÖwZôv‡bi Rb¨ GKB cÖK…wZi weµqKg©xi cÖ‡qvRb nq bv| GKRb Rxeb exgvi weµqKg©xi mv‡_ Jla 
†Kv¤úvwbi weµqKg©xi A‡bK cv_©K¨ cwijwÿZ nq| Avevi †fvM¨ c‡Y¨i weµqKg©x‡`i mv‡_ wkí c‡Y¨i 
weµqKg©x‡`i we Í̄i cv_©K¨ cwijwÿZ nq| ZvB †`Lv hvq, weµqKg©x‡`i Kvh©µ‡gi Dci wfwË K‡i 
weµqKg©x‡`i wewfbœ †kªwY‡Z fvM Kiv nq| Ab¨w`‡K Ab¨vb¨ †ckvi PvB‡Z weµq †ckv A‡bK Kg 
AvKl©Yxq| d‡j fvj ¸Yv¸Y m¤úbœ weµqKg©x msMÖn Kiv cÖvq †ÿ‡ÎB Kómva¨ n‡q ùvovq| Avevi wKQy 
fv‡jv †hvM¨Zvm¤úbœ weµqKg©x cvIqv †M‡jI Zv‡`i‡K A‡bK D”P †eZb cÖ`vb Ki‡Z nq| d‡j †hvM¨Zv 
m¤úbœ weµqKg©x msMÖn Kiv e¨w³K weµ‡qi GKwU eo mxgve×Zv|  

4. PvKzix Z¨v‡Mi cÖeYZv (Tendency to quit the job): weµqKg©x‡`i Kvh©µg Ges `vwqZ¡ KZ©e¨ Ab¨vb¨ 
†ckv †_‡K wKQyUv wfbœ| weµqKg©x‡K weµq Kv‡Ri Rb¨ me©ÿY N‡ii evB‡i _vK‡Z nq| d‡j Zviv 
cvwievwiK wew”Qbœ n‡q c‡o| weµqKg©x‡`i cwievi Ab¨vb¨ cwiev‡ii †P‡q AwaK Amyweavi m¤§y(xb nq| 
weµq Kvh©µ‡g Ab¨vb¨ †ckvi †P‡q weµqKg©x‡K A‡bK †ewk mgq I kªg w`‡Z nq| hvi Kvi‡Y e¨w³MZ 
Av‡gv` I we‡bv`‡bi welqwU weµqKg©x‡`i A‡bKUv D‡cwÿZ _v‡K| cÖvq mgq Avgv‡`i †`‡ki wewfbœ 
†ckvi gvby‡liv weµqKg©x‡`i m¤ú‡K© wfbœ „̀wófw½ †cvlY K‡i| †h Kvi‡Y A‡bK †eKvi hyeK g‡›`i fvj 
wn‡m‡e weµq †ckvq wb‡qvwRZ nq| Z‡e Ab¨ †ckvq hw` †Kvb ai‡Yi my‡hvM m„wó nq Z‡e mv‡_ mv‡_ 
PvKzix Z¨vM K‡i P‡j hvq| d‡j GB †ckvq PvKzix Z¨v‡Mi GKUv cÖeYZv jÿ¨ Kiv hvq|  

5. †µZv‡`i AbyMZ¨Zv (Buyer loyalty): e¨w³K weµ‡qi d‡j †µZv Ges we‡µZvi g‡a¨ GKwU `xN©‡gqv`x 
mym¤úK© M‡o I‡V| wKQy wKQy †µZv i‡q‡Q Zvi wbw ©̀ó weµqKg©x Qvov cY¨ ev †mev MÖnY Ki‡Z Pvq bv| †h 
Kvi‡Y †µZviv wbw ©̀ó we‡µZvi KvQ †_‡K Zv‡`i cÖ‡qvRbxq ª̀e¨ mvgMÖx µq K‡i _v‡K| A‡b‡K wbw ©̀ó 
†`vKvb Qvov Pzj Kv‡U bv ev wbw ©̀ó †nv‡Uj Qvov Lv`¨ MÖnY K‡i bv| hLb †Kvb weµqKg©x GK cÖwZôvb 
†_‡K Ab¨ cÖwZôv‡b P‡j hvq ZLb A‡bK †µZv c~‡e©i †`vKvb †_‡K cY¨ µq eÜ K‡i Ges Zv‡`i AbyMZ 
weµqKg©xi wbKU †_‡K cY¨ µq K‡i| d‡j we‡µZv ïay wb‡R P‡j hvq bv m‡½ A‡bK †µZv‡K wb‡q P‡j 
Av‡m| †m Kvi‡Y c~‡e©i cÖwZôvbwU wflYfv‡e ÿwZMȪ ’ nq| A‡bK †Kv¤úvwb AwfÁ I `ÿ weµqKg©x‡`i 
Ab¨ cÖwZôvb †_‡K D”P †eZ‡b wb‡Ri cÖwZôv‡b wb‡q Av‡m|  

6. cÖkvmwbK mgm¨v (Administrative problems): ˆbe©̈ w³K weµ‡qi †P‡q e¨w³K weµ‡q A‡bK ai‡Yi 
cÖkvmwbK mgm¨vi g‡a¨ co‡Z nq| weµqKg©x‡`i Rb¨ cwiKíbv, wb‡ ©̀kbv, †cÖlYv cÖ̀ vb, g~j¨vqb, wbqš¿Y 
BZ¨vw` †(‡Î cÖwZôvb‡K bvbv ai‡Yi mgm¨vi g‡a¨ co‡Z nq| e¨w³K weµq‡K mdj Kivi Rb¨ 
weµqKg©x‡`i myk„•Lj cÖwkÿY c×wZi cÖ‡qvRb nq| cÖwkÿ‡Yi ci mKj weµqKg©xi Kvh©µg GK iKg 
nq bv| Avevi `ÿ weµqKg©x Ab¨Î P‡j †h‡Z cv‡i| d‡j Avevi bZzb weµqKg©x wbe©vPb I Zv‡`i Rb¨ 
cÖwkÿ‡Yi e¨e ’̄v Ki‡Z nq| G cÖwµqvq cÖwZôvb‡K RwUj cÖkvmwbK mgm¨vi g‡a¨ co‡Z nq| A‡bK 
mgq wewfbœ †µZv‡`i AvPi‡Yi Dci wfwË K‡i bZzb bZzb e¨w³K weµq †KŠkj wba©viY Ki‡Z nq hv 
mgq mv‡cÿ I e¨qeûj|  

7. we‡µZvi wfbœ AvPiY (Varied behavior of salespeople): weµq Kvh©µ‡g †µZv Ges we‡µZvi g‡a¨ 
GKwU Mfxi m¤ú‡K©i m„wó nq| †µZviv cY¨ µ‡qi Rb¨ we‡µZv‡`i Dci wflYfv‡e wbf©ikxj n‡q c‡o| 
wKš‘ A‡bK mgq †`Lv hvq weµqKg©xMY mKj †µZv‡K mgvbfv‡e ¸iæZ¡ cÖ̀ vb K‡i bv| †Kvb †Kvb mgq 
we‡µZvi GKRb †µZvi mvg‡b Ab¨ †µZv‡K mgvbfv‡e ¸iæZ¡ cÖ̀ vb Ki†ছ bv | G‡Z †µZvMY  
AcgvwYZ †eva K‡i| d‡j Zviv Ab¨ we‡µZvi wbKU †_‡K cY¨ µq Ki‡Z eva¨ nq| A‡bK mgq 
†µZv‡`i mv‡_ weµqKg©xMY ỳe©̈ envi K‡i _v‡K| Avevi A‡bK mgq weµqKg©xMY †µZv‡`i AvšÍwiKZvi 
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mv‡_ MÖnY K‡i bv Ges Kg©  m¤úv`‡b MvdjwZ cÖKvk K‡i| G mKj Kvi‡Y †µZviv cY¨ µq †_‡K weiZ 
_vK‡Z cv‡i Ges Ab¨ weµqKg©xi wbKU †_‡K cY¨ µq Kiv ïiæ Ki‡Z cv‡i|  

8. Ab¨vb¨ (Others): D‡jøwLZ welq QvovI e¨w³K weµ‡qi Av‡iv wKQy mxgve×Zv i‡q‡Q| †hgb- 
weµqKg©x‡`i †bwZevPK g‡bvfve I cÖZ¨ÿY †µZv‡`i cY¨ µq †_‡K  weiZ ivL‡Z cv‡i| we‡µZvMY 
A‡bK mgq †Rvi K‡i †µZv‡`i cY¨ µ‡q eva¨ K‡i hv †µZvi g‡b weiƒc cÖwZwµqvi m„wó K‡i| †m 
cybivq H we‡µZvi wbKU cY¨ µq  Kivi AvMÖn nvwi‡q †dj‡Z cv‡i| A‡bK mgq we‡µZv Ag~jK Mí 
ˆZwi K‡i hv †_‡K †µZvi g‡b we‡µZv m¤ú‡K©  †bwZevPK aviYv ˆZwi n‡Z cv‡i| Avevi wewfbœ cÖmvi 
gva¨‡gi mv‡_ mgšq̂nxbZvi Kvi‡Y weµqKg©x‡`i mv‡_ †µZv‡`i wewfbœ ai‡Yi mgm¨vi m„wó n‡Z cv‡i| 
weÁvc‡bi †NvlYvK…Z welqmg~n weµqKg©x ev Í̄evqb bv K‡i †µZv‡`i mv‡_ Ø‡›Ø Rwo‡q †h‡Z cv‡i| 
weµqKg©xMY †Kvb †Kvb †ÿ‡Î cÖwZôv‡bi cÖwZwôZ wbqg Kvbyb D‡cÿv K‡i wb‡Ri gZ K‡i weµq 
Kvh©µg cwiPvjbv Ki‡Z Pvq hvi d‡j cÖwZôv‡bi mybvg bó n‡q _v‡K| G RvZxq A‡bK welq Av‡Q hvi 
Kvi‡Y e¨w³K weµq Kvh©µg evavMÖ ’̄ n‡q _v‡K|  

 

 mvims‡ÿc:  

weµq cÖwµqv GKwU Pjgvb Kvh©µg| e¨w³K weµq Kvh©µg GKwU mywbw ©̀ó cÖwµqv Abymi‡Yi gva¨‡g m¤úvw`Z 
nq| KZ¸‡jv avivevwnK c`‡ÿcmg~n‡K ejv nq e¨w³K weµq cÖwµqv| e¨w³K weµq cÖwµqvi cÖavb c`‡ÿc 
n‡jv †µZv AbymÜvb I †hvM¨Zv hvPvBKiY| m¤¢ve¨ †µZv‡`i wewfbœ Drm †_‡K Luy‡R †ei Kiv Ges Zv‡`i 
†hvM¨Zv hvPvB Kiv| Gici †µZvi mv‡_ mivmwi K_v ejvi c~‡e© †µZvmvavi‡Yi cÖ‡qvRb, µ‡qi mv‡_ RwoZ 
e¨w³eM©, Zv‡`i ˆewkó¨ I Pvwn`vi aiY, µq auvP BZ¨vw` wel‡q weµqKg©x‡K we Í̄vwiZ Z_¨ msMÖn Ki‡Z n‡e| 
weµq mvÿvrKvi MÖn‡Yi c~‡e©B weµqKg©x‡K GKwU cwiKíbv MÖnY Ki‡Z n‡e| Gici weµqKg©x †µZv‡`i mv‡_ 
AvbyôvwbK mvÿvrKvi ïiæ Ki‡e| GLv‡b weµqKg©x Zvi e¨w³MZ ¸Yvejx cÖ‡qvM K‡i †µZv‡`i gb Rq Kivi †Póv 
K‡i _v‡K| mvÿv‡Zi mgq hw` weµqKg©x †µZv‡`i BwZevPK mvov eyS‡Z cv‡i ZLb †m cY¨wU †µZv‡`i mvg‡b 
Dc ’̄vcb I †µZvi cÖ‡qvRb‡K e¨vL¨v Ki†e| GLv‡b †µZv‡`i Av‡eM‡K Kv‡R jvMv‡bvi Rb¨ weµqKg©x wewfbœ 
ai‡Yi †KŠkj Aej¤̂b K‡i _v‡K| Gi ci weµqKg©x †µZv‡`i Awf‡hvM wb®úwË Kivi †Póv K‡i| cY¨ µ‡qi 
c~‡e©B †µZviv cY¨ m¤ú‡K© wewfbœ iKg Awf‡hvM DÌvcb K‡i _v‡K|  weµqKg©x‡K G Awf‡hvM¸‡jv ˆah©̈ mnKv‡i 
ï‡b Zv mgvav‡bi cÖ‡Póv Pvjv‡Z nq| †µZv A‡š̂lY †_‡K Awf‡hvM wb®úwË ch©šÍ mKj KvR myôzfv‡e m¤úv`b 
Ki‡Z cvi‡j েসই  weµqKg©x‡K mdj e‡j MY¨ Kiv n‡e| cY¨ weµ‡qi ci cybivq cY¨ msµvšÍ wewfbœ Awf‡hvM 
Avm‡Z cv‡i| †m mKj Awf‡hvM¸‡jvi mwVK mgvav‡bi gva¨‡g †µZv‡`i h_vh_ weµ‡qvËi †mev cÖ̀ vb Ki‡Z 
nq| cwi‡k‡l weµqKg©x hw` †µZv mš‘wó wbwðZ Ki‡Z Pvq Z‡e weµ‡qi ci AbyµgY, ch©‡eÿY I †µZv 
g~j¨vqb Ki‡Z nq| Abyµg‡Yi gva¨‡g †µZv Ges weµqKg©xi g‡a¨ `xN©‡gqv`x m¤úK© M‡o I‡V|   

e¨w³K weµ‡qi wewfbœ ai‡Yi myweav _vK‡jI GB cÖwµqvwU ev Í̄evq‡b A‡bK mgm¨vi g‡a¨ co‡Z nq| †hgb- 
GB cÖwµqvwU GKwU AZ¨šÍ e¨qeûj welq, GLv‡b mxwgZ msL¨K MÖvn‡Ki mv‡_ †hvMv‡hvM Kiv m¤¢e, me‡ÿ‡Î 
†hvM¨ weµqKg©x cvIqv hvq bv, GLv‡b PvKzix Z¨v‡Mi GKUv cÖeYZv †`Lv †`q, wKQy cÖkvmwbK mgm¨v e¨w³K 
weµ‡qi †ÿ‡Î evav n‡q ùvovq BZ¨vw`| 
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 e¨w³K weµq †KŠkj wba©viY 
Determining Personal Selling Strategies 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb- 
• weµqKg©x‡`i D‡Ïk¨mg~n e¨vL¨v Ki‡Z cvi‡eb;  
• weµqKg©x‡`i KvVv‡gv I AvqZb wbY©q Ki‡Z cvi‡eb;  
• weµqKg©x‡`i †hvMv‡hvM †KŠkj I cÖK…wZ eY©bv Ki‡Z cvi‡eb;  
• e¨w³K weµ‡qi †ÿÎ I weµq GjvKvi weeiY w`‡Z cvi‡eb; Ges  
• e¨w³K weµ‡qi †KŠkjmg~n e¨vL¨v Ki‡Z cvi‡eb|  

 

e¨w³K weµ‡qi †ÿ‡Î eZ©gv‡b Zxeª cÖwZ‡hvwMZv m„wó n‡q‡Q| †Kv¤úvwb¸‡jv Zv‡`i e¨w³K weµq Kvh©µ‡g A‡bK 
A_© e¨q Ki‡Q| Avevi A‡bK cÖwZôvb Zv‡`i wbR¯̂ Kg©x e¨e ’̄vcbv BDwbU M‡o Zz‡j‡Q| Ab¨w`‡K cÖwZôvbmg~‡ni 
GKUv eo mgm¨v n‡jv `ÿ Kg© m„wó Kivi ci †m mKj Kg©x‡`i  cÖwZôv‡b a‡i ivL‡Z cvi‡Q bv| weµqKg©xMY 
Zv‡`i cÖwZ‡hvwM‡`i সংকীণ- „̀wófw½ w`‡q kbv³ K‡i _v‡K| Z‡e weµqKg©x‡`i GB „̀wó‡KvY †_‡K cÖwZ‡hvwM‡`i 
we‡ePbv bv K‡i evRvi „̀wófw½ w`‡q we‡ePbv Kiv DwPZ| weµqKg©x‡`i Lye fv‡jv fv‡e we‡kølY Ki‡Z n‡e Ab¨ 
cÖwZôvb¸‡jv evRv‡i wK Ki‡Z Pv‡”Q Ges †Kb Ki‡Z Pv‡”Q| Ab¨ K_vq cÖwZôv‡bi weµq D‡Ïk¨ wPwýZ Ki‡Z 
n‡e| evRv‡i wb‡R‡`i Ae ’̄vb ˆZwi Ki‡Z n‡j e¨w³K weµq †KŠkjmg~n wba©viY Ki‡Z n‡e|  mgRvZxq 
cÖwZôvb¸‡jv wK ai‡Yi weµq bxwZgvjv cÖYqb Ki‡Q Ges Zv‡`i †gŠwjK weµq †KŠkjmg~n we‡kølY Ki‡Z n‡e| 
weµqKg©x‡`i g‡b ivL‡Z n‡e e¨w³K weµq GUv Avm‡j GKwU mgwšẐ KvR| Avi ZvB GLv‡b wewfbœ ch©v‡qi 
†jv‡Ki h_vh_ mn‡hvwMZv I mgšq̂ cÖ‡qvRb| hLb †Kvb eo ai‡Yi weµq msMVb nq ZLb †Kv¤úvwbi cÖavb 
Kg©KZ©v‡KI weµq Kv‡R AskMÖnY Ki‡Z nq| Avevi ª̀e¨wU hvwš¿K, cÖhyw³MZ I RwUj cY¨ nq Z‡e †mUv weµ‡qi 
c~‡e©, weµ‡qi mgq Ges weµq Kivi c‡i †µZv‡`i‡K KvwiMwi w`K eySv‡bvi Rb¨ weµqKg©xi mv‡_ KvwiMwi 
িবেশষ0 _v‡K| d‡j cÖwZôv‡bi weµq †KŠkj wba©vi‡Yi mgq cÖwZôvb‡K A‡bK Awbqwš¿Z I wbqwš¿Z welqmg~n 
we‡ePbv Ki‡Z n‡e|  
 

e¨w³K weµq †KŠkj wba©viY 
Determining Personal Selling Strategies  

cÖwZôv‡bi weµq Kvh©µg m¤úvw`Z nq weµqKg©x‡`i gva¨‡g| weµq Kvh©µ‡g weµqKg©x‡`i wbR¯̂ wKQy †gŠwjK 
welq I cÖkœ RwoZ _v‡K| e¨w³K weµ‡qi †KŠkj wba©vi‡Yi g~j welq n‡jv weµqKg©x‡`i G mKj †gŠwjK welq 
wb‡q Av‡jvPbv Ges wm×všÍ MÖnY| e¨w³K weµ‡qi †ÿ‡Î wKQy †gŠwjK cÖkœ DÌvwcZ nq Avi G cÖkœ¸‡jvi mwVK 
DËi †`Iqvi m‡½ RwoZ _v‡K e¨w³K weµ‡qi †KŠkj wba©viY| †hgb- weµqKg©x‡`i D‡Ïk¨ wba©viY, 
weµqKg©x‡`i weµq KvVv‡gv †Kgb n‡e, weµqKg©x‡`i mvBR †Kgb n‡e, e¨w³K weµ‡qi Rb¨ †Kvb ai‡Yi 
cY¨¸‡jv ¸iæZ¡ cv‡e, e¨w³K weµq †KŠkj †Kgb n‡e, weµqKg©x‡`i Rb¨ wKfv‡e GjvKv wba©vwiZ n‡e, 
weµqKg©x‡`i Rb¨ gRyix wKfv‡e wba©vwiZ n‡e BZ¨vw`| e¨w³K weµq †KŠkj wba©vi‡Yi gva¨‡g G mKj cÖ‡kœi 
mwVK mgvavb cvIqv hvq| wb‡� e¨w³K weµ‡qi Rb¨ †KŠkj wba©vi‡Yi welqmg~‡ni weeiY †`Iqv n‡jv:  

1. weµqKg©x‡`i D‡Ïk¨ (Objectives of the Salespeople):  weµqKg©x‡`i D‡Ïk¨ wba©vi‡Yi mv‡_ wewfbœ 
welq RwoZ _v‡K| cÖ_gZ, cÖwZôv‡bi wgkb I wfkb wK Zvi Dci wbf©i K‡i weµqKg©x‡`i D‡Ïk¨| 
GQvov †Kv¤úvwb †Kvb ai‡Yi evRvi Pvwn`v †gUv‡Z Pvq Ges D³ evRv‡ii cÖwZ‡hvwMZvi aiY †Kgb, 

cvV-6.3 
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evRv‡ii AvqZb we‡ePbv K‡i weµqKg©x‡`i Rb¨ D‡Ïk¨ wba©viY Kiv nq| e¨w³K weµq AZ¨šÍ e¨qeûj 
†KŠkj †h Kvi‡Y GB e¨e ’̄v  ev Í̄evq‡b cÖwZôvb‡K LiP myweav (cost benefits) Ges wgZe¨wqZvi welqwU 
we‡kl fv‡e we‡ePbv Ki‡Z nq| weµqKg©x‡`i KLb wKfv‡e e¨envi Ki‡j cÖwZôvb Zvi Kvw•ÿZ j‡ÿ¨ 
†cuŠQv‡Z cvi‡e †mUvi cÖwZ we‡kl ¸iæZ¡ cÖ̀ vb Ki‡Z nq| Z‡e cÖwZôv‡bi j‡ÿ¨i mv‡_ weµqKg©x‡`i 
D‡Ïk¨mg~n Aek¨B „̀k¨gvb I cwigvc‡hvM¨ n‡Z n‡e| cÖwZôvb hw` g‡b K‡i Zvi cÖavb D‡Ïk¨ Ôweµq 
e„w×Õ Z‡e GUv Avm‡j cwigvc‡hvM¨ bq Ges GLvb †_‡K weµqKg©x‡`i mwVKfv‡e Kv‡R jvMv‡bv hv‡e bv| 
Z‡e cÖwZôvb hw` g‡b K‡i G eQi 5% weµq e„w× Kiv n‡e A_ev 5% gybvdv AR©b Ki‡Z n‡e Z‡e †mB 
Abyhvqx weµqKg©xMY cÖwZôv‡bi Rb¨ D‡Ïk¨ wba©viY Ki‡Z cv‡i| weµqKg©xMY cÖwZôv‡bi Rb¨ wb�wjwLZ 
GK ev GKvwaK D‡Ïk¨ m¤úv`b K‡i _v‡K|  

K) Pvwn`v m„wó (Demend creation): cÖwZôv‡bi c‡Y¨i Pvwn`v m„wó K‡i _v‡K Ges cY¨ weµ‡q ¸iæZ¡c~Y© 
f~wgKv cvjb K‡i _v‡K|  

L) m¤¢ve¨ †µZv m„wó (Prospecting): wewfbœ Drm †_‡K weµqKg©xMY Z_¨ msMÖn K‡i Ges wewfbœ ai‡Yi 
†KŠkj Aej¤̂b K‡i m¤¢ve¨ †µZvi m„wó K‡i _v‡K| 

M) †µZv a‡i ivLv (Retain customers): cÖ_g †µZv‡K cybt †µZvq cwiYZ Kiv Ges cybt †µZv‡K 
wbqwgZ †µZvq cwiYZ Kiv weµqKg©x‡`i Ab¨Zg cÖavb D‡Ïk¨| mKj †kªwYi †µZv‡K a‡i ivLvi †ÿ‡Î 
weµqKg©x‡`i Ae`vb Acwimxg|  

N) weµq Kvh©µg (Sales program): mvgwMÖK weµq Kvh©µg g~jZt cwiPvwjZ nq weµqKg©x‡`i gva¨‡g| 
†µZv msMÖn †_‡K ïiæ K‡i, †µZv mvÿvrKvi, cY¨ Dc ’̄vcb I cÖ̀ k©b, weµq mgvß Ges AbyeZ©b BZ¨vw` 
mKj Kvh©µg weµqKg©x‡`i m¤úv`b Ki‡Z nq|  

O) †µZv †mev (Customer service): weµqKg©xMY †µZv‡`i wewfbœ ai‡Yi †mev cÖ̀ vb K‡i _v‡K| 
†µZv‡`i Pvwn`v wPwýZKiY, wewfbœ mgm¨vi mgvavb, KvwiMwi mnvqZv, Avw_©K mnvqZv, weµ‡qvËi 
mnvqZv BZ¨vw` †mevmg~n cÖ̀ vb K‡i _v‡K|  

P) mgšq̂Kvix (Coordinator): weµqKg©xMY Drcv`K, ga¨ ’̄Kvix Ges †µZv GB wZbwU MÖæ‡ci mv‡_ 
cÖZ¨ÿ Ges c‡ivÿfv‡e RwoZ _v‡K| G‡`i mgšq̂Kvix wn‡m‡e we‡µZvMY KvR K‡i _v‡K|  

Q) Z_¨ msMÖn I mieivn (Collection of information and distribution): e¨w³K weµq cÖwµqv 
†µZvi mv‡_ we‡µZvi mivmwi †hvMv‡hvM m„wó nq weavq †µZvi iæwP, Pvwn`v, g‡bvfve BZ¨vw` msµvšÍ 
Z_¨ mn‡RB msMÖn Ki‡Z cv‡i Ges Zv mgqgZ Drcv`‡Ki wbKU †cuŠ‡Q w`‡q _v‡K|  

2. weµqKg©xi KvVv‡gv (Structure of Salespeople): evRv‡i k³ Ae ’̄vb `Lj Ki‡Z n‡j weµqKg©x‡`i 
সিঠক fv‡eB msMwVZ Ki‡Z n‡e| GKwU †Kv¤úvwb cY¨ weµ‡qi `vwqZ¡‡K A‡bK fv‡M fvM Ki‡Z cv‡i| 
weµqKg©xi weµq KvVv‡gv wbf©i K‡i †Kv¤úvwb KZ¸‡jv cY¨ mvgMÖx evRv‡i Dc ’̄vcb Ki‡Q Zvi Dci| 
GKwU cY¨ bv GKvwaK cY¨ evRv‡i Dc ’̄vcb Ki‡Q Zvi Dci wfwË K‡i weµqKg©xi KvVv‡gv wba©vwiZ n‡q 
_v‡K| weµqKg©x‡`i wewfbœ ai‡Yi weµq KvVv‡gv wb‡� Av‡jvPbv Kiv n‡jv:   

K) AvÂwjK weµqKg©x KvVv‡gv (Territorial salespeople structure): GB KvVv‡gv‡Z GKRb 
weµqKg©x‡K GK GjvKvi weµq `vwqZ¡ cÖ̀ vb Kiv nq| GLv‡b weµqKg©x H GjvKvi mKj †µZvi Kv‡Q 
cY¨ weµ‡qi `vwqZ¡ MÖnY K‡i| GLv‡b †h‡nZz GKRb weµqKg©x KvR K‡i d‡j Zvi `vq`vwqZ¡ cwigvc 
Kiv mnR nq| GB KvVv‡gv‡Z weµqKg©x‡K wbqš¿Y KivI Lye mnR nq| wbw ©̀ó GjvKvq KvR Ki‡Z nq 
e‡j weµqKg©xi Kv‡R MwZkxjZv A‡bK e„w× cvq|  
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L) cY¨ wfwËK weµqKg©x KvVv‡gv (Product oriented salespeople structure): GKwU †Kv¤úvwb wewfbœ 
†kªwYi cY¨ Drcv`b K‡i _v‡K| wKQy cY¨ Lye mvaviY nq Avevi wKQy cY¨ wKQyUv RwUj Ges wKQy cY¨ LyeB 
RwUj n‡q _v‡K| mKj weµqKg©xi c‡ÿ mKj cY¨ weµq Kiv m¤¢e nq bv| ZvB †Kv¤úvwb wewfbœ †kªwYi 
cY¨ wewfbœ †kªwYi we‡µZvi gva¨‡g weµq K‡i _v‡K| GKRb weµqKg©x hw` GKB mv‡_ wewfbœ †kªwYi 
cY¨ weµq K‡i _v‡K Z‡e weµq KvVv‡gv‡Z bvbvai‡Yi mgm¨vi m„wó nq| KviY RwUj cY¨ weµq Kivi 
Rb¨ weµqKg©x‡`i we‡kl cÖhyw³MZ I KvwiMwi Ávb _vK‡Z nq|  

M) †µZv wfwËK weµqKg©x KvVv‡gv (Consume oriented salespeople structure): evRv‡i wewfbœ †kªwYi 
†µZv _v‡K| †Kv¤úvwb †µZv‡`i w`K we‡ePbv K‡i Zv‡`i weµqKg©x‡`i msMwVZ K‡i| GLv‡b wewfbœ 
ai‡Yi †µZv‡`i Rb¨ wewfbœ ai‡Yi weµqKg©x wb‡qvM †`qv nq| †hgb- wkí cY¨ Ges †fvM¨ c‡Y¨i Rb¨ 
Avjv`v Avjv`v weµqKg©x wb‡qvM †`qv nq| Avevi †fvM¨ c‡Y¨i wewfbœ †kªYxwefvM †hgb AZ¨vek¨Kxq 
cY¨, wewkó cY¨ kwcs cY¨, Riæwi cY¨ BZ¨vw`i Rb¨ Avjv`v Avjv`v weµqKg©x wb‡qvM †`qv nq| Avevi 
RwUj wkí c‡Y¨i Rb¨ we‡kl GK †kªYxi weµqKg©x wb‡qvM †`qv nq|    

N) RwUj weµqKg©x KvVv‡gv (Complex salespeople structure): GB KvVv‡gv‡K mgwšẐ weµq KvVv‡gv 
ejv nq| †Kvb †Kv¤úvwb hLb wewfbœ GjvKvq wewfbœ †kªwYi †µZv‡`i wbKU wewfbœ †kªwYi cY¨ weµq K‡i 
ZLb mgwšẐ weµqKg©x KvVv‡gv MÖnY K‡i _v‡K| GB c×wZ‡Z AvÂwjK, †µZv I ª̀e¨wfwËK c×wZi 
mgš‡̂q GKwU bZzb ai‡Yi weµqKg©x KvVv‡gv ˆZwi Kiv nq| †m mKj †ÿ‡Î GKwU KvVv‡gvi gva¨‡g cY¨ 
weµq Kiv m¤¢e nq bv †m †ÿ‡Î †Kv¤úvwb RwUj weµqKg©x KvVv‡gv wbe©vPb K‡i _v‡K| GLv‡b 
weµqKg©x‡K GK ev GKvwaK e¨e ’̄vc‡Ki wbKU Revew`wn Ki‡Z nq|  

3. weµqKg©x‡`i cÖK…wZ (Nature of the salespeople): e¨w³K weµq Kvh©µ‡gi †KŠkj wba©vi‡Y 
weµqKg©x‡`i cÖK…wZ we‡ePbv Kiv AZ¨šÍ ¸iæZ¡c~Y©| weµq Kvh©µ‡g wewfbœ ai‡Yi weµqKg©x RwoZ _v‡K| 
Avevi e¨w³K weµq wewfbœ ai‡Yi n‡q _v‡K| A‡bK mgq e¨w³K weµ‡qi AvqZb A‡bK eo ev †QvU 
n‡q _v‡K| A‡bK †ÿ‡Î wbqwgZ weµqKg©x I AwbqwgZ weµqKg©x †`Lv hvq| Avevi `jMZ A_ev GKK 
ch©v‡qi weµqKg©x †`Lv hvq| weµqKg©x‡`i cÖK…wZ h_vh_ we‡kølY c~e©K weµq Kvh©µg cwiPvjbv Kiv 
DwPZ| wb‡� weµqKg©x‡`i cÖK…wZ eY©bv Kiv n‡jv:   

K) eo ev †QvU AvqZ‡bi weµqKg©x (Large or small size salespeople): GKwU cÖwZôvb Zvi 
weµqKg©xi KvVv‡gv wba©viY Kivi ci weµqKg©xi AvqZb we‡ePbv K‡i| A‡bK cÖwZôvb eo AvKv‡ii 
weµqKg©x Ges A‡bK cÖwZôvb †QvU AvKv‡ii weµqKg©x wb‡qvM w`‡q _v‡K| weµq Kvh©µ‡g GwU GKwU 
†gŠwjK cÖkœ †h, weµqKg©xi AvqZb eo n‡e bv †QvU n‡e| e¨w³K weµq e¨qeûj হেলও A‡bK eo eo 
cÖwZôvb eo AvqZ‡bi weµqKg©x wb‡qv‡Mi wec‡ÿ| †QvU ev eo AvqZ‡bi weµqKg©x welqwU wbf©i K‡i 
wewfbœ cwiw ’̄wZ I cwi‡e‡ki Dci| hLb weµqKg©xi c‡ÿ GKvwaK †µZvi digv‡qm iÿv Kiv m¤¢e nq 
bv ZLb GKvwaK weµqKg©x wb‡qvM †`qv nq| Avevi weµqwe`¨vq wKQy c×wZ i‡q‡Q hv‡`i gva¨‡g GK ev 
GKvwaK weµqKg©xi welqwU mgvavb Kiv hvq|  

L) gvV ch©v‡qi A_ev Af¨šÍixY weµhKg©x (Outside and inside salespeople): †Kvb cÖwZôv‡bi †Kej 
gvV ch©v‡qi weµqKg©x _vK‡Z cv‡i Avevi †Kvb cÖwZôv‡bi   Af¨šÍixY weµqKg©x _vK‡Z cv‡i| A‡bK 
mgq †`Lv hvq †Kvb †Kvb cÖwZôvb Dfq ai‡Yi weµqKg©xi gva¨‡g weµq Kvh©µg cwiPvjbv Ki‡Q| 
Af¨šÍixY weµqKg©xiv N‡i ev Awd‡m e‡mB Zv‡`i †µZv‡`i mv‡_ †hvMv‡hvM K‡i| g~jZ †gvevBj ev 
†Uwj‡dv‡b †hvMv‡hvM K‡i weµq Kvh©µg cwiPvjbv Kiv nq e‡j Af¨šÍixY weµqKg©x‡`i Kvh©µg‡K 
†Uwjgv‡K©wUs ejv nq| Avevi gvV ch©v‡qi weµqKg©xMY cÖwZw`b åg‡Yi gva¨‡g †µZv‡`i evwo‡Z ev 
Awd‡m wM‡q weµq Av‡e`b K‡i _v‡K| Af¨šÍixY weµqKg©x‡`i †hgb cÖhyw³MZ myweavi cÖ‡qvRb nq 
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†Zgwb †µZv‡`iI cÖhyw³MZ my‡hvM myweav _vK‡Z nq| Avevi wKQy cÖwZôvb Af¨šÍixY I gvV ch©v‡qi 
Dfq ai‡Yi weµqKg©x e¨envi K‡i _v‡K|  

M) `jMZ ev GKK weµqKg©x (Individual or team salespeople): c‡Y¨i Rb¨ GKRb weµqKg©x wb‡qvM 
†`qv n‡e bv A‡bK weµqKg©xi mgš‡̂q `jMZ fv‡e cY¨ weµq Kiv n‡e weµq Kvh©µ†gi GUv GKUv 
†gŠwjK cÖkœ| A‡bK cÖwZôvb `ÿ weµ‡qi Rb¨ GKRb weµqKg©x cQ›` K‡i _v‡K Avevi A‡bK cÖwZôvb 
`jMZfv‡e cY¨ weµq K‡i _v‡K| mvaviYZ cÖvwZôvwbK cY¨ weµ‡qi †ÿ‡Î `jMZ weµqKg©xi e¨envi 
†`Lv hvq| Ab¨w`‡K e¨w³‡Kw› ª̀K cY¨ weµ‡qi †ÿ‡Î GKK weµqKg©xi e¨envi †`Lv hvq| cÖwZ‡hvwMZv 
†gvKv‡ejv Kivi Rb¨ †Kvb †Kvb cÖwZôvb Dfq c×wZ e¨envi K‡i _v‡K|   

N) wbqwgZ ev AwbqwgZ weµqKg©x (Temporary or permanent salespeople): weµq Kvh©µ‡gi GKUv 
cÖPwjZ Ges cyivZb welq n‡jv wbqwgZ Ges AwbqwgZ weµqKg©xi e¨envi| A‡bK cÖwZôvb Zv‡`i cY¨ 
weµ‡qi Rb¨ †eZbf~³ wbqwgZ weµqKg©x e¨envi K‡i _v‡K| wbR¯̂ cÖ`k©bx †K‡› ª̀ A_ev e„n`vKvi weµq 
†K‡› ª̀ wbqwgZ weµqKg©xi e¨envi †`Lv hvq| Ab¨w`‡K wKছুz cÖwZôvb AwbqwgZ ev Pzw³wfwËK weµqKg©x 
e¨envi K‡i _v‡K| G mKj weµqKg©xi wbw ©̀ó weµq †KvUv _v‡K| gv‡m ev mßv‡n G‡`i weµq jÿ¨gvÎv 
cyiY Ki‡Z nq| Ab¨w`‡K A‡bK cÖwZôvb Dfq ai‡Yi weµqKg©x e¨envi K‡i _v‡K|   

4. weµqKg©xi †hvMv‡hvM †KŠkj (Communication strategy of salespeople): weµq Kvh©µ‡gi Ab¨Zg 
cÖavb D‡Ïk¨ n‡jv †µZvi msL¨v e„w×i gva¨‡g cY¨ weµq e„w× Kiv| mKj cÖwZ‡hvMx cÖwZôvb Pvq Zv‡`i 
†µZvi msL¨v e„w× nDK| G D‡Ïk¨ mdj Kivi Rb¨ cÖavb KvR n‡jv †µZv I we‡µZvi g‡a¨ myôy Ges 
mve©ÿwYK †hvMv‡hvM| weµqKg©xMY wewfbœfv‡e wewfbœ †kªYxi †µZv‡`i mv‡_ †hvMv‡hvM ’̄vcb K‡i _v‡K| 
wb‡� G‡`i mswÿß weeiY †`qv n‡jv:   

K) GKK †µZvi Kv‡Q weµqKg©x (Salespeople to single buyer): weµqKg©xMY wewfbœ †µZvi mv‡_ 
mivmwi †hvMv‡hvM ’̄vcb K‡i cY¨ weµ‡qi Av‡e`b Ki‡Z cv‡i| †Uwj‡dvb, †gvevBj †dvb A_ev 
WvK†hv‡M †hvMv‡hvM m¤úv`b Ki‡Z cv‡i| †hgb- Kw¤úDUvi ev j¨vcUc weµqKg©xMY Zvi GjvKvq †Kvb 
wek¦we`¨vj‡qi WvB‡i±wi, †Uwj‡dvb wb‡ ©̀wkKv msMÖn K‡i QvÎ, wkÿK, Kg©Pvix, Kg©KZ©v BZ¨vw`i mv‡_ 
†hvMv‡hvM K‡i j¨vcUc weµq Kivi Rb¨ Av‡e`b Ki‡Z cv‡i|   

L) MÖæ‡ci Kv‡Q weµqKg©x (Salespeople to group): we‡µZvMY wewfbœ †µZvmgwói wbKU Dcw ’̄Z n‡q 
†Kv¤úvwbi cY¨ weµ‡qi Av‡e`b Ki‡Z cv‡i| †hgb- GKUv wek¦we`¨vj‡q wewfbœ wefvM _v‡K| wewfbœ 
wefvM¸‡jv cwiPvjbv K‡ib wefvMxq mfvcwZ| weµqKg©xMb wewfbœ mfvcwZi gva¨‡g Zv‡`i wkÿK, 
Kg©Pvix I wkÿv_©x‡`i mv‡_ †hvMv‡hvM K‡i cY¨ weµq Av‡e`b Ki‡Z cv‡i| A_ev cÖ‡Z¨KUv wefv‡Mi 
wewfbœ e‡l©i wkÿv_©x‡`i wbKU cY¨ weµq cȪ Íve cÖ`vb Ki‡Z cv‡i|  

M) cÖwZôv‡bi Kv‡Q weµq wUg (Sales team to organization): wewfbœ cÖwZôv‡b weµq wUg cY¨ weµq 
cȪ Íve Dc ’̄vcb Ki‡Z cv‡i| G‡ÿ‡Î we‡µZv, cÖwZôv‡bi Kg©KZ©v, cÖ‡KŠkjx, wbe©vnx BZ¨vw` mgš‡̂q 
GKwU weµq wUg ˆZwi Kiv nq Ges Giv mK‡jB GKB mv‡_ cY¨ weµq Dc ’̄vcbv K‡i _v‡K| †hgb- 
wek¦we`¨vj‡qi cÖkvmb h‡š¿i mv‡_ †hvMv‡hvM K‡i GB weµq wUg Zv‡`i Kw¤úDUvi ev j¨vcUc weµq 
cȪ Íve cÖ̀ vb Ki‡Z cv‡i|  

N) Kbdv‡i‡Ýi gva¨‡g weµq (Conference selling): cY¨ weµ‡qi Rb¨ wbw ©̀ó †µZv MÖæc wb‡q 
cÖwZôv‡bi Kg©KZ©v I mswkøó wefv‡Mi wbe©vnx Kbdv‡i‡Ýi Av‡qvRb Ki‡Z cv‡i| GB Kbdv‡i‡Ý 
†µZv‡`i mv‡_ cÖwZôv‡bi KZ©ve¨w³‡`i wewfbœ wel‡q gZvgZ Av`vb-cÖ̀ vb Kiv nq| GB gZvg‡Zi Dci 
wfwË K‡i weµqKg©x Zvi weµq Kvh©µg cwiPvjbv K‡i| †hgb- wek¦we`¨vj‡qi wefvMxq cÖavb‡`i wb‡q 
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†Kvb cÖwZôvb Kbdv‡i‡Ýi Av‡qvRb Ki‡Z cv‡i| weµqKg©xMb †mLv‡b Dcw ’̄Z _v‡K Ges Kbdv‡i‡Ýi 
Av‡jvPbv I wm×všÍ †gvZv‡eK weµq Kvh©µg cwiPvjbv K‡i|  

O) †mwgbv‡ii gva¨‡g weµq (Seminar selling): †Kv¤úvwb cY¨ mswkøó wel‡q †mwgbv‡ii Av‡qvRb Ki‡Z 
cv‡i| GB †mwgbv‡i m¤¢ve¨ †µZvMY‡K Avgš¿Y Kiv nq Ges weµqKg©xMY Dcw ’̄Z _v‡K| Kw¤úDUvi 
wel‡q GB †mwgbv‡i we‡kl wkÿv cÖ̀ vb Kiv nq| GB †mwgbv‡i Kw¤úDUvi cÖwkÿY, weµ‡qvËi †mev 
BZ¨vw` wel‡q Av‡jvKcvZ Kiv nq| cieZ©x‡Z GB †mwgbv‡ii Av‡jv‡K weµqKg©xMY †µZv‡`i wbKU 
weµq cȪ Íve cÖ`vb  K‡i|  

5. weµq AÂ‡ji eivÏ (Allocation of sales territories): e¨w³K weµ‡qi †KŠkj wba©vi‡Y Ab¨Zg cÖavb 
welq n‡jv we‡µZv‡`i weµq GjvKv eivÏ| cÖwZôv‡bi cY¨ weµq‡K wbqš¿Y Kivi Rb¨ †QvU †QvU GjvKv 
wba©viY Kiv nq Ges cÖ‡Z¨K GjvKvi Rb¨ weµqKg©x wb‡qvM †`qv nq| cÖ‡Z¨KwU wefw³Z¡ GjvKv‡K weµq 
AÂj ejv nq| mvaviYZ †µZv‡`i Pvwn`v I m¤¢ve¨ †µZv m„wói Ici wfwË K‡i GB weµq AÂj wba©viY 
Kiv nq| cÖ‡Z¨KwU `vwqZ¡cÖvß weµqKg©x Zvi wbR weµq AÂ‡j cY¨ weµq K‡i| GB wbw ©̀ó AÂ‡ji 
weµq msµvšÍ mvgwMÖK `vq `vwqZ¡ _v‡K একজন `vwqZ¡ cÖvß weµqKg©xi Dci| weµq Kvh©µg g~j¨vq‡bi 
mnR c×wZ n‡jv weµq AÂj eivÏKiY| Gi d‡j weµqKg©x‡`i g‡a¨ weµq e„w×i cÖwZ‡hvwMZv m„wó nq 
Ges weµq GjvKvi myweav Amyweav wbY©q Kiv hvq| weµqKg©xMb wbR AÂ‡ji †µZv‡`i m‡e©v”P †mev 
cÖ̀ vb K‡i _v‡K| weµq AÂ‡ji gva¨‡g mn‡RB `ÿ Ges A`ÿ weµqKg©x wPwýZ Kiv hvq| weµq AÂj 
eiv‡Ïi mgq weµq AÂ‡ji AvqZb KZUzKz n‡e Zv wba©viY GKwU ¸iæZ¡ welq| weµq AÂj wba©vi‡Y †h 
mKj welq we‡ePbv Kiv nq Zv wb‡� Av‡jvPbv Kiv n‡jv:  

K) c‡Y¨i cÖK…wZ (Nature of the product): weµq AÂj eiv‡Ïi Rb¨ c‡Y¨i cÖK…wZ h‡_ó cÖfve we Í̄vi 
K‡i| †h mKj c‡Y¨i Pvwn`v Lye †ewk Ges Pvwn`v w ’̄wZ ’̄vcK †m mKj c‡Y¨i †ÿ‡Î weµq AÂj A‡bK 
eo n‡q _v‡K| Avevi wejvm ª̀e¨ ev RwUj Ges †UKmB cY¨ hv‡`i weµ‡qi cwigvY Kg nq Ges weµq 
cÖ‡Póv †ewk n‡q _v‡K G mKj c‡Y¨i weµq AÂj †QvU n‡q _v‡K|  

L) c‡Y¨i Pvwn`v (Demand for the product): weµq GjvKv eivÏKi‡Y c‡Y¨i Pvwn`v e¨vcK cÖfve 
we Í̄vi K‡i| †h c‡Y¨i Rb¨ GjvKv eivÏ †`qv n‡e †m c‡Y¨i Pvwn`vi cÖK…wZ we‡ePbv Ki‡Z n‡e| hw` 
c‡Y¨i Pvwn`v Lye †ewk Ges w ’̄i _v‡K Z‡e weµq AÂj †QvU n‡q _v‡K| Ab¨w`‡K hw` c‡Y¨i Pvwn`v Kg 
nq Ges cY¨ µq AwbqwgZ nq Z‡e cY¨ eivÏ AÂj eo n‡q _v‡K|  

M) cwienb myweav (Transport facilities): †h GjvKvq cY¨ AÂj eivÏ Kiv n‡e †mLv‡b cwienb 
e¨e ’̄vi Dci wbf©i K‡i AÂ‡ji AvqZb wba©viY Kiv nq| weµq AÂ‡ji cwienb I †hvMv‡hvM e¨e ’̄v 
fvj _v‡K we‡kl K‡i moK, †ij I Rj cwienb hw` fvj nq Z‡e weµq GjvKv eo n‡q _v‡K| AbybœZ 
cwienb I †hvMv‡hvM e¨e ’̄v _vK‡j weµq AÂj †QvU n‡q _v‡K|  

N) cÖwZ‡hvwMZv (Competition): cÖwZ‡hvwMZvi cÖK…wZi Dci weµq AÂ‡ji AvqZb wbf©i K‡i| hw` 
evRv‡i †Kvb cÖwZôvb GK‡PwUqv cÖwZ‡hvMx n‡q _v‡K Z‡e weµq AÂj eo nq| wKš‘ hw` evRv‡i Zxeª 
cÖwZ‡hvwMZv weivR K‡i Ges c~Y© cÖwZ‡hvwMZv g~jK evRvi nq †m‡ÿ‡Î weµq AÂj †QvU n‡q _v‡K| hw` 
†µZv‡`i mv‡_ evievi †hvMv‡hvM cÖ‡qvRb nq †m‡ÿ‡Î weµq AÂ‡ji AvKvi †QvU n‡q _v‡K|  

O) RbmsL¨v (Population): weµq AÂj wba©vi‡Yi GKwU cÖavb PjK n‡jv RbmsL¨v| †h AÂ‡j 
RbmsL¨vi cwigvY A‡bK †ewk Ges ga¨ ’̄Kvievix ev cvBKvix e¨emv‡qi gva¨‡g cY¨ weµq Kiv n‡j 
weµq GjvKv eo n‡q _v‡K| wKš‘ hw` we‡µZv wb‡R †µZv‡`i wbKU cY¨ weµq K‡i †m‡ÿ‡Î weµq 
GjvKv †QvU n‡q _v‡K|  
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P) weµqKg©xi `ÿZv (Efficiency of selespeople): A‡bK mgq weµqKg©xi `ÿZvi Dci weµq AÂ‡ji 
AvqZb wbf©i K‡i| weµqKg©x hw` Lye AwfÁ Ges `ÿ n‡q _v‡K Z‡e Zvi Rb¨ weµq GjvKv eo nq| 
Avi hw` weµqKg©x Lye `ÿ bv nq ev AwfÁZv Kg _v‡K Z‡e weµq GjvKv †QvU n‡q _v‡K|  

6. e¨w³K weµ‡qi mwVK †ÿÎ (Appropriate areas of personal selling):  e¨w³K weµ‡qi †KŠkj 
wba©vi‡Yi Rb¨ mwVK e¨w³K weµ‡qi †ÿÎmg~n we‡ePbv Kiv cÖ‡qvRb| me ai‡Yi cY¨ weµ‡qi Rb¨ 
e¨w³K weµq ¸iæZ¡c~Y© bq| cÖPwjZ mvaviY c‡Y¨i Rb¨ e¨w³K weµq we‡kl f~wgKv cvjb K‡i bv wKš‘ 
wKQy RwUj cY¨ i‡q‡Q hv‡`i Rb¨ e¨w³K weµ‡qi cÖ‡qvRbxqZv Ab¯̂xKvh©| wb‡� e¨w³K weµ‡qi mwVK 
†ÿÎmg~‡ni weeiY †`Iqv n‡jv:  

K) wkí cY¨ (Industrial product): mvaviYZ †fvM¨ cY¨ A‡cÿv wkí c‡Y¨i †ÿ‡Î e¨w³K weµq †ewk 
e¨eüZ n‡q _v‡K| GmKj c‡Y¨i †µZvi msL¨v Kg _v‡K wKš‘ †µZviv mv‡_ A‡bK †ewk cwigvY cY¨ 
µq K‡i _v‡K| †hKvi‡Y e¨w³K weµq cÖwµqv GLv‡b Kvh©Kix nq| †µZv msL¨v Kg _vKvi Kvi‡Y 
weµqKg©xMY †µZv‡`i wbKU mivmwi †hvMv‡hvM K‡i †µZv‡`i cY¨ µ‡q DØy× Ki‡Z cv‡i| ZvB cÖvq 
mKj cÖKvi wkí c‡Y¨i †ÿ‡Î e¨w³K weµq we‡klfv‡e Dc‡hvMx|  

L) g~j¨evb †fvM¨ cY¨ (Valuable consumer goods): mvaviY cÖPwjZ I wbqwgZ µ‡qi †ÿ‡Î e¨w³K 
weµq Kze Kvh©Ki bq| wKš‘ g~j¨evb †fvM¨ cY¨mg~n hv‡`i µq AwbqwgZ n‡q _v‡K G RvZxq cY¨ 
weµ‡qi †ÿ‡Î e¨w³K weµq LyeB Kvh©Ki| †hgb- †Uwjwfkb, wd«R, GqviKzjvi, gvB‡µvI‡fb BZ¨vw` 
c‡Y¨i †ÿ‡Î e¨w³K weµq ¸iæZ¡c~Y© f~wgKv iv‡L|  

M) †mev cY¨ (Service product): cÖvq mKj cÖKvi †mev c‡Y¨i †ÿ‡Î e¨w³K weµq RwoZ| †h‡nZz †mev 
Ges †mev cÖ̀ vbKvix‡K Avjv`v Kiv hvq bv †mকারেণ †mev cY¨mg~‡ni †ÿ‡Î e¨w³K weµ‡qi †ewk 
e¨envi †`Lv hvq| †hgb- Rxeb exgv mn wewfbœ exgvi †ÿ‡Î e¨w³K weµq Acwinvh©̈  Ges Ab¨Zg cÖmvi 
nvwZqvi wn‡m‡e KvR K‡i| †nv‡Uj, wi‡qj G‡÷U †Kv¤úvwb, ch©Ub BZ¨vw` †mev cÖ̀ vbKvix cÖwZôvbmg~n 
Zv‡`i cY¨ weµ‡qi †ÿ‡Î e¨w³K weµq‡K me‡P‡q †ewk ¸iæZ¡ cÖ`vb K‡i _v‡K|  

N) evRvi cwiw ’̄wZ (Market situation): †h mKj evRv‡i cvBKvix, wWjvi ev G‡R›U‡`i gva¨‡g cY¨ 
weµq Kiv nq †mLv‡b e¨w³K weµq †ewk Dc‡hvMx| weµqKg©xMb wbw ©̀ó cvBKvix e¨emvqx, ev wWjvi‡`i 
Kv‡Q wM‡q cY¨ Dc ’̄vcb I cÖ̀ k©b K‡i cY¨ weµq Ki‡Z cv‡i| A‡bK cÖwZôv‡bi åvg¨gvb weµqKg©x 
Zv‡`i cY¨mg~n LyPiv Kvievix‡`i wbKU weµq K‡i _v‡K| Ab¨w`‡K †QvU †QvU ’̄vbxq evRv‡ii †ÿ‡Î 
e¨w³K weµq Kvh©Kix n‡q _v‡K|  

O) cÖvwZôvwbK µq (Organizational buying): cÖvwZôvwbK µ‡qi †ÿ‡Î e¨w³K weµq GKwU Kvh©Kix 
wecYb nvwZqvi| †h‡Kv‡bv cÖvwZôvwbK µq weµ‡qi Rb¨ e¨w³K weµ‡qi cÖvavb¨ †`খv hvq| ¯‹zj, K‡jR, 
wek¦we`¨vjq, nvmcvZvjmn wewfbœ e¨w³K weµ‡qi h‡_ó cÖfve jÿ¨ Kiv hvq| cÖwZôv‡bi cY¨ µq K‡i 
†cÖvwKDi‡g›U wefvM| GB wefv‡Mi mv‡_ weµqKg©x‡`i mve©ÿwYK †hvMv‡hvM cwijwÿZ nq|  

P) †Kv¤úvwbi Ae ’̄v (Company situation): hLb cÖwZôv‡bi ˆbe©̈ w³K †hvMv‡hvM gva¨g Lye ỳe©j _v‡K 
ZLb Zviv e¨w³K weµq gva¨g e¨envi K‡i _v‡K| we‡kl K‡i cÖwZôvb hLb eo ai‡Yi weÁvcb e¨q 
enb Ki‡Z bv cv‡i ZLb Zviv e¨w³K weµ‡qi Dci wbf©ikxj n‡q c‡o| Avevi wKQy cÖwZôvb i‡q‡Q hviv 
†Kej wkí cY¨ Drcv`b K‡i _v‡K| GmKj cÖwZôvb cY¨ weµ‡qi Rb¨ m¤ú~Y©fv‡e e¨w³K weµ‡qi Dci 
wbf©ikxj|  

Q) †fv³v AvPiY (Consumer behaviour): A‡bK mgq cÖwZôvb Zv‡`i †fv³v‡`i AvPiY ch©‡eÿY K‡i 
e¨w³K weµq †KŠk‡ji wm×všÍ MÖnY K‡i _v‡K| †Kvb †Kvb cY¨ weµ‡qi †ÿ‡Î D”P †fv³v †cÖlYvi 
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cÖ‡qvRb nq †hLv‡b cÖwZôvb AwfÁ I `ÿ weµqKg©x e¨envi K‡i _v‡K| Avevi cÖwZôvb hLb evRv‡i 
bZzb cY¨ cÖeZ©b K‡i ZLb cÖ_g ch©v‡q †µZviv cY¨ µ‡q AvMÖn cÖKvk K‡i bv| G‡ÿ‡Î †fv³‡`i 
†bwZevPK AvPiY cwieZ©b Kivi Rb¨ cÖwZôvb e¨w³K weµ‡qi mnvqZv MÖnY K‡i _v‡K|  

cwi‡k‡l ejv hvq †hmKj cÖwZôv‡bi cÖwZwôZ weµqKg©x e¨e ’̄vcbv i‡q‡Q Zviv cY¨ weµ‡qi Rb¨ e¨w³K 
weµq †KŠkj mwVKfv‡e e¨envi K‡i _v‡K| Giv weµqKg©x‡`i mwVKfv‡e wbe©vPb, †Uªwbs cÖ̀ vb, ZË¡veavb I 
g~j¨vqb K‡i _v‡K| hvi d‡j G mKj cÖwZôv‡b e¨w³K weµq wecYb cÖmv‡ii nvwZqvi wn‡m‡e ¸iæZ¡c~Y© 
f~wgKv cvjb K‡i|   

7. e¨w³K weµq †KŠkj (Personal selling strategies): e¨w³K weµ‡qi Rb¨ †KŠkj wba©vi‡Y A‡bK welq 
we‡ePbv Ki‡Z nq| Dc‡ii Av‡jvPbvq A‡bK¸‡jv cÖfve we Í̄viKvix Dcv`v‡bi eY©bv cÖ`vb Kiv n‡q‡Q| 
e¨w³K weµ‡qi cÖPwjZ wKQy †KŠkj i‡q‡Q| G¸‡jv wewfbœ cwiw ’̄wZ‡Z weµqKg©xMY e¨envi K‡i _v‡K| 
wewfbœ c‡Y¨i Rb¨ GKB †KŠkj MÖnY‡hvM¨ nq bv| weµqKg©xMY cY¨ weµ‡qi Rb¨ mvaviYZ †h mKj 
†KŠkjmg~n e¨envi K‡i _v‡K Zv‡`i eY©bv wb‡� †`qv n‡jv:  

K) c‡Y¨i myweav Dc ’̄vcb (Present the products benefits): e¨w³K weµ‡qi cÖavb †KŠkj n‡jv c‡Y¨i 
wewfbœ ai‡Yi myweavmg~n †µZvi wbKU Dc ’̄vcb Kiv| c‡Y¨i weeiYwU we Í̄vwiZ nIqv DwPZ Ges c‡Y¨i 
mg Í̄ BwZevPK ˆewkó¨ eY©bv Kiv DwPZ| c‡Y¨i wKQy evowZ myweav _v‡K ev Ab¨ cÖwZôv‡bi cY¨ †_‡K 
GUv‡K Avjv`v K‡i| c‡Y¨i wKQy cv_©K¨g~jK ˆewkó¨ †µZv‡`i mvg‡b Dc ’̄vcb Ki‡Z n‡e| evRv‡i 
wewfbœ cÖwZôvb †cvkvK ˆZwi Ki‡Q Gi g‡a¨ GKwU cÖwZôvb IqvUvicÖæd †cvkvK ˆZwi Kiv ïiæ Ki‡jv| 
G‡ÿ‡Î GUv GKUv cv_©K¨g~jK ˆewkó¨ wn‡m‡e wPwýZ n‡e|  

L) cY¨ cÖ`k©b (Demonstrate the products): cY¨ cÖ̀ k©b GKwU †µZv µq DØy×KiY †KŠkj| cY¨ 
cÖ̀ k©‡bi gva¨‡g †µZvMY ZvrÿwYK cY¨ µ‡qi wm×všÍ MÖnY K‡i _v‡K| hw` cY¨wUi e¨envi RwUj 
cÖK…wZi nq Ges GUv cÖhyw³ wbf©i n‡q _v‡K Z‡e h_vh_ cY¨ cÖ̀ k©b GKUv Kvh©Ki e¨w³K weµq †KŠkj| 
GLv‡b eySv‡bv n‡q _v‡K wKfv‡e cY¨wU e¨envi Ki‡Z n‡e Ges †h mKj m¤¢ve¨ mgm¨vi m„wó n‡Z cv‡i 
Zv‡`i myôz mgvavb wKfv‡e Ki‡Z n‡e| D`vniY¯̂iƒc ejv hvq gvB‡µvI‡fb cÖ̀ k©‡bi mgq GUv GKRb 
M„nxwb‡K wKfv‡e mvnvh¨ Ki‡Z cv‡i Ges Gi gva¨‡g wKfv‡e wewfbœ ai‡Yi ivbœvi myweav cvIqv †h‡Z 
cv‡i Zvi wel` eY©bv †`qv nq| AvKl©Yxqfv‡e cY¨ Dc ’̄vc‡bi সময় †µZv Zvi µq wm×všÍ MÖnY Ki‡Z 

পাের|   

M) K‡_vcK_‡b DrmvwnZ Kiv (Encourage a conversation): e¨w³K weµ‡q mivmwi †µZv‡`i mv‡_ 
weµqKg©xi †hvMv‡hvM ’̄vcb nq| †µZvMY Zv‡`i wewfbœ ai‡Yi cÖkœ mivmwi weµqKg©xi wbKU Dc ’̄vcb 
Ki‡Z cv‡i| weÁvc‡b †hgb mivmwi cÖ‡kœi gva¨‡g DËi cvevi †Kvb my‡hvM _v‡K bv| e¨w³K weµ‡q 
we‡µZv †µZv‡K mivmwi cÖkœ Kivi Rb¨ Avgš¿Y K‡i| d‡j †µZv Zv‡`i g‡bi B”Qv, µq cQ›`, cY¨ 
ˆewkó¨ BZ¨vw` welq wb‡q †Lvjv‡gjv Av‡jvPbv Ki‡Z cv‡i| †µZvi DÌvwcZ cÖkœ †_‡K we‡µZv †µZv‡`i 
e¨w³Z¡ Ges cY¨ µq g‡bvfve m¤ú‡K© aviYv jvf Ki‡Z cv‡i| d‡j weµqKg©xi c‡ÿ †µZv‡K c_cÖ̀ k©b 
Kiv I cY¨ µq wm×v‡šÍ mnvqZv Kiv A‡bK mnR n‡q _v‡K| Gi gva¨‡g †µZv‡`i cY¨ µ‡q msµvšÍ 
wewfbœ SuywKmg~n ~̀i Kiv hvq Ges cY¨ µ‡q †µZv‡`i †h mKj msk‡qi m„wó nq †m¸‡jv mwVK weei‡Yi 
gva¨‡g ~̀i Kiv hvq|  

N) civgk©̀ vZv wnmv‡e KvR Kiv (Act as a consultant): weµqKg©xMY †µZv‡`i civgk©̀ vZv wn‡m‡e 
KvR K‡i _v‡K| Zviv Zv‡`i AwfÁZv, Ávb I `ÿZv †hfv‡e cY¨ we‡kølY K‡i _v‡K Zv‡Z †µZv‡`i 
g‡b Av ’̄vi m„wó nq| weµqKg©x c‡Y¨ we Í̄vwiZ eY©bv A_©vr e¨enviwewa, IRb, AvK…wZ, ÿwZKi w`K, fvj 
w`K, D‡jøL‡hvM¨ ˆewkó¨ BZ¨vw` wewfbœ wel‡q †µZv‡`i civgk© cÖ`vb K‡i _v‡K hv †µZv‡`i Ávb e„w× 
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K‡i| †µZv‡`i civgk©`vZv wn‡m‡e KvR Ki‡Z wM‡q †µZv‡`i mv‡_ weµqKg©xi `xN© †gqv`x mym¤úK© 
’̄vcb nq| GUv †µZv‡`i fwel¨Z µq cwiKíbvi DciI h‡_ó cÖfve we Í̄vi K‡i _v‡K| †hgb ejv hvq 

GKRb †µZv cÖ_gevi cY¨ µq Kivi ci hw` we‡µZvi civg‡k© mš‘wó jvf K‡i _v‡K Z‡e wbm‡›`‡n †m 
cyYivq cY¨wU µq Ki‡e| Gi ci †m wbqwgZfv‡eB cY¨wU µq Ki‡e Ges Ab¨‡`i cY¨wU µq Kivi Rb¨ 
mycvwik ev civgk© cÖ`vb Ki‡e|   

O) MÖvnK mš‘wó‡Z ¸iæZ¡ †`qv (Emphasis on customer satisfaction): weµqKg©xMY Zv‡`i Kvh©µ‡gi 
gva¨‡g AbyMZ †µZv m„wó K‡i _v‡K| weµqKg©x Zvi AbyMZ †µZv Ges mš‘ó †µZv‡`i GKwU ZvwjKv 
ˆZwi K‡i| cieZ©x‡Z hviv bZzb †µZv cY¨ µ‡qi Rb¨ Dcw ’̄Z nq Zv‡`i Av ’̄v m„wói Rb¨ weµqKg©xMY 
G mKj mš‘ó †µZv‡`i Z_¨m~Î wn‡m‡e e¨envi K‡i _v‡K| wek¦we`¨vj‡qi †Kvb Kg©Pvix GKwU cY¨ µ‡q 
mskq cÖKvk Ki‡j weµqKg©x Z_¨m~Î wn‡m‡e ej‡Z cv‡i †h, Avcbvi wek¦we`¨vj‡q DcvPvh© g‡nv`q GB 
cY¨wU e¨envi Ki‡Qb hv †µZvi mskq ~̀i Ki‡Z ¸iæZ¡c~Y© f~wgKv ivL‡e| Rxeb exgv Kg©x Ges wi‡qj 
G‡÷U †Kv¤úvwbi weµqKg©x‡`i cÖavb e¨w³K weµq †KŠkj n‡jv mš‘ó †µZv‡`i Z_¨m~Î e¨envi Kiv| 
Gi cvkvcvwk bZzb †µZv‡`i cY¨ mš‘wói wdWe¨vK wb‡q mš‘ó †µZvi ZvwjKv cÖYqb Kiv †h‡Z cv‡i|  

P) Dc ’̄vcb (Storytelling): my›`i Mí Dc ’̄vcb n‡jv GKwU AmvaviY e¨w³K weµq †KŠkj| gvbyl‡K 
†Kvb wel‡q DØy× Kivi Rb¨ Mí Dc ’̄vcb GKwU AwZ cÖvPxb c×wZ| ag©xq †bZvMY wewfbœ ag©xq DcvL¨vb, 
Kvwnbx ev NUbvi eY©bv cÖ̀ vb K‡i gvbyl‡K ag©xq wel‡q DØy× K‡i| wVK GKB fv‡e weµqKg©xMY my›`i 
Mí, weµq msµvšÍ NUbv ev DcvL¨vb eY©bv K‡i †µZv‡`i AvK…ó Kivi †Póv K‡i| GLv‡b we‡µZvMY 
Zv‡`i e¨w³MZ AwfÁZv eY©bv Ki‡Z cv‡i| Ab¨ †Kvb wewkó e¨w³‡`i AwfÁZv eY©bv Ki‡Z cv‡i| Mí 
Dc ’̄vcbv Av‡eMgq Avwcj m„wó K‡i _v‡K| GKRb weµqKg©x Zvi †`vKv‡b wewfbœ ai‡Yi †h mKj 
¸iæZ¡c~Y© e¨w³iv Avmv hvIqv K‡i Zv wb‡q my›`i Mí Dc ’̄vcb Ki‡Z cv‡i| †µZv‡`i wKQy RwUj mgm¨vi 
mgvav‡bi †ÿ‡Î Mí Dc ’̄vcb LyeB Kvh©Kix e¨w³K weµq †KŠkj|  

Q) †µZv‡`i d‡jv-Avc Kiv (Follow-up the purchesers): cY¨ weµ‡qi ci †µZv‡`i mv‡_ †hvMv‡hvM 
’̄vcb GKwU Ab¨Zg cÖavb e¨w³K weµq †KŠkj| wewfbœ weµq †KŠkj Aej¤̂b K‡i cY¨ weµq Kiv mnR 

wKš‘ †µZv‡`i wbqwgZ †µZvq cwiYZ Kiv KwVb KvR| weµqKg©xi mdjZv wbf©i K‡i cÖavb †µZv‡`i 
mv‡_ `xN© †gqv`x m¤úK© ’̄vc‡bi gva¨‡g| cY¨ weµ‡qi ci weµqKg©xi cÖavb KvR n‡jv cY¨ e¨env‡ii ci 
†µZvi gZvgZ msMÖn Kiv| cY¨ m¤ú‡K© †µZv‡`i †Kvb Awf‡hvM Av‡Q wKbv এবং Zv‡`i mš‘wói cwigvY 
cwigvc Kiv| G‡ÿ‡Î weµqKg©x †dvb ev †gvevB‡j Zv‡`i mv‡_ †hvMv‡hvM Ki‡Z cv‡i| †µZv‡`i B‡gB‡j 
cY¨ msµvšÍ Z_¨ I †µZv gZvgZ Av`vb cÖ`vb Ki‡Z cv‡i| †µZv‡`i gZvg‡Zi wfwË‡Z weµqKg©x Zv‡`i 
cieZ©x e¨w³K weµq †KŠkj wba©viY Ki‡Z cv‡i|  
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 mvims‡ÿc:  

weµq Kvh©µ‡g weµqKg©x‡`i wbR¯̂ wKQy welq I weµq Kvh©µg wb‡q wKQy cÖkœ _v‡K| e¨w³K weµq †KŠkj 
wba©vi‡Yi g~j welq n‡jv weµqKg©x‡`i G mKj †gŠwjK welqmg~n wb‡q Av‡jvPbv Kiv| A‡bK welq we‡ePbv 
K‡i e¨w³K weµ‡qi †KŠkj wba©viY Ki‡Z nq| cÖ_gZ weµq Kg©x‡`i D‡Ïk¨ wba©viY| cÖwZôv‡bi wgkb, wfkb 
I evRvi Pvwn`vi Dci wbf©i K‡i weµq D‡Ïk¨ wba©viY Kiv nq| GQvov weµqKg©xMY cÖwZôv‡bi Rb¨ GKvwaK 
D‡Ïk¨ m¤úv`b K‡i _v‡K| †hgb- c‡Y¨i Pvwn`v m„wó, m¤¢ve¨ †µZv ˆZwi, eZ©gvb †µZv‡`i a‡i ivLv, weµq 
Kvh©µg cwiPvjbv Kiv, mgš^qKvix wn‡m‡e KvR Kiv, †µZv †mev cÖ̀ vb Kiv BZ¨vw`| Gici ¸iæZ¡c~Y© welq 
n‡jv weµq KvVv‡gv wba©viY Kiv| GKwU †Kv¤úvwb cY¨ weµ‡qi `vwqZ¡‡K A‡bK fv‡M fvM Ki‡Z cv‡i| 
†Kv¤úvwb wewfbœ ai‡Yi weµq msMV‡bi gva¨‡g cY¨ weµq Ki‡Z cv‡i| †hgb: AvÂwjK weµq Kg©x KvVv‡gv, 
RwUj weµqKg©x KvVv‡gv BZ¨vw`|   

e¨w³K weµq Kvh©µ‡gi †KŠkj wba©vi‡Y weµqKg©x‡`i cÖK…Z we‡ePbv Kiv Ab¨Zg cÖavb KvR| e¨w³K weµq 
Kvh©µ‡g wewfbœ ai‡Yi weµqKg©x RwoZ _v‡K| weµqKg©x‡`i cÖK…wZ we‡ePbvq G‡b e¨w³K weµq †KŠkj 
wba©viY Kiv DwPZ| GLv‡b †h mKj welq we‡ePbv Ki‡Z n‡e Zv n‡jv †QvU ev eo AvqZ‡bi weµqKg©x, gvV 
ch©v‡qi A_ev Af¨šÍixY weµqKg©x, `jMZ ev GKK weµqKg©x, wbqwgZ ev AwbqwgZ weµqKg©x BZ¨vw`| e¨w³K 
†KŠkj wba©vi‡Yi Avi GKwU welq n‡jv weµqKg©xi †hvMv‡hvM †KŠkj| weµqKg©xMb wewfbœ fv‡e wewfbœ †kªYxi 
weµqKg©x‡`i mv‡_ †hvMv‡hvM K‡i _v‡K| †hgb- GKK †µZvi Kv‡Q weµqKg©x, MÖæ‡ci Kv‡Q weµqKg©x, 
cÖwZôv‡bi Kv‡Q weµqKg©x, Kbdv‡i‡Ýi gva¨‡g weµq, †mwgbv‡ii gva¨‡g weµq BZ¨vw`| e¨w³K weµq 
Kvh©µ‡g k„•Ljv I myôz wbqš¿‡Yi Rb¨ weµq AÂ‡ji eivÏ GKwU cÖavb we‡eP¨ welq| weµq AÂ‡ji Av‡qvRb 
KZUzKz n‡e Zv wba©viY Ki‡Z n‡e| GB AÂj wba©vi‡Yi Rb¨ we‡ePbv Ki‡Z nq c‡Y¨i cÖK…wZ I Pvwn`v, c‡Y¨i 
cwienb myweav, c‡Y¨i cÖwZ‡hvwMZv, RbmsL¨vi NbZ¡, weµqKg©x‡`i `ÿZv BZ¨vw`| Gici weµqKg©x‡`i mwVK 
e¨w³K weµ‡qi †ÿÎ wPwýZ Ki‡Z n‡e| †hgb- wkí cY¨, †fvM¨ cY¨, †mev cY¨, evRvi cwiw ’̄wZ, †Kv¤úvwbi 
Ae ’̄v, †fv³v AvPiY BZ¨vw`| cwi‡k‡l weµqKg©x‡`i e¨w³K weµq †KŠkj wba©viY Ki‡Z nq| wewfbœ ai‡Yi 
†KŠkj MÖnY Kiv †h‡Z cv‡i †hgb: c‡Y¨i myweav Dc ’̄vcb, cY¨ cÖ̀ k©b, K‡_vcK_b, civgk©`vZv wn‡m‡e KvR, 
MÖvnK mš‘wó‡Z ¸iæZ¡ †`qv, Mí Dc ’̄vcb Ges †µZv‡`i d‡jv-Avc Kiv BZ¨vw`| d‡j D‡jøwLZ mvwe©K welq 
we‡ePbv K‡i e¨w³K weµ‡qi Rb¨ †KŠkj wba©viY Ki‡Z n‡e| 
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 GKRb weµqKg©xi `vwqZ¡mg~n 
Responsibilities of a Salesperson 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb- 
• weµqKg©x‡`i `vwqZ¡mg~n Kx Zv ej‡Z cvi‡eb;  
• weµqKg©x‡`i `vwqZ¡mg~n e¨vL¨v Ki‡Z cvi‡eb; Ges   
• weµqKg©x‡`i `vwqZ¡mg~‡ni AvIZvi weeiY w`‡Z cvi‡eb|  

 
weµqKg©x‡K †ckvMZ mdjZv AR©‡bi Rb¨ Zvi Dci Awc©Z `vwqZ¡ I KZ©e¨ h_vh_fv‡e cvjb Ki‡Z nq| GKwU 
cÖwZôv‡b weµq Kvh©µg cwiPvjbvi `vwq‡Z¡ _v‡K weµqKg©xMY| cÖwZôv‡bi weµq Zvi Dci wbf©ikxj| †m hw` 
mwVKfv‡e Zvi Dci Awc©Z `vwqZ¡ cvjb bv K‡i Zv n‡j cÖwZôv‡bi Kvw•ÿZ weµq I gybvdv AwR©Z n‡e bv| 
cÖwZôvb evRv‡i Ae ’̄vb MÖnY Ki‡Z cvi‡e bv| cÖwZ‡hvwMZv †gvKv‡ejv Kivi Rb¨ weµqKg©xMY ¸iæZ¡c~Y© f~wgKv 
cvjb K‡i _v‡K| weµqKg©xi Dci Awc©Z `vwqZ¡ hw` weµqKg©xMY mwVKfv‡e cvjb bv K‡i Z‡e cÖwZôvb Zvi 
Aw Í̄Z¡ eRvq ivLvi †ÿ‡Î ûgwKi m¤§yLxb n‡e| Kv‡RB weµqKg©x‡K cÖwZôv‡bi Aw Í̄Z¡ eRv‡q ivLvi Rb¨B Zvi 
Dci Awc©Z `vwqZ¡ mwVKfv‡e cvjb Ki‡Z n‡e| weµqKg©xi Kv‡Ri e¨vcKZv †hgb A‡bK Mfxi †Zgwb Zv‡`i 
`vwq‡Z¡i welqwUI A‡bK Mfxi| weµqKg©xi wKQy `vwqZ¡ Av‡Q hv cÖwZôvb KZ©„K wba©viY Kiv _v‡K| Avevi wKQy 
`vwqZ¡ _v‡K hv cÖwZôvb KZ©„K wba©vwiZ _v‡K bv| GKRb gvbyl wn‡m‡e weµqKg©x‡K wKQy AwjwLZ `vq `vwqZ¡ cvjb 
Ki‡Z nq| d‡j weµqKg©xi `vwq‡Z¡i e¨vcKZv AZ¨šÍ Mfxi| weµqKg©x‡K †hgb cÖwZôv‡bi cÖwZ „̀wócvZ Ki‡Z 
nq †Zgwb Zvi †µZv‡`i w`‡K Zxÿè „̀wó ivL‡Z nq| m‡e©vcwi wb‡Ri cÖwZI Zvi wKQy `vwqZ¡ I KZ©e¨ _v‡K| d‡j 
weµqKg©x‡K †ckvMZ mvdj¨ AR©‡bi w`‡K ¸iæZ¡ cÖ̀ vb Ki‡Z n‡e| c‡Y¨i evRvi Dbœqb, cÖwZôv‡bi mybvg e„w× 
Ges m‡e©vcwi cÖwZôv‡bi Aw Í̄Z¡ iÿvi Rb¨ weµqKg©x‡`i Zv‡`i `vwqZ¡mg~n mwVKfv‡e cvjb Ki‡Z n‡e|   
 
weµqKg©xi `vwqZ¡mg~n  
Responsibilities of a Salesperson  

cY¨ weµq Kvh©µg cwiPvjbv Kiv n‡jv GKRb weµqKg©xi cÖavb `vwqZ¡| Z‡e cY¨ weµq ev Mí Kivi g‡a¨ 
weµqKg©xi `vwqZ¡ †kl n‡q hvq bv| e¨emvi wfbœZvi Rb¨ weµqKg©x‡`i `vq `vwqZ¡ wfbœ n‡q _v‡K| cÖwZôv‡bi 
bxwZ, cwjwm, jÿ¨, D‡Ïk¨ BZ¨vw`i Dci weµqKg©x‡`i `vwqZ¡ I KZ©e¨ wbf©i K‡i| GKRb Jla Drcv`bKvix 
cÖwZôv‡bi weµqKg©xi `vwq‡Z¡i mv‡_ GKRb Rxeb exgv †Kv¤úvwbi weµqKg©xi `vwq‡Z¡i A‡bK cv_©K¨ †`Lv hvq| 
Z_vwc weµqKg©x‡`i wKQy `vq `vwqZ¡ i‡q‡Q hv mKj weµqKg©x‡`i Rb¨ cÖ‡hvR¨| Avevi cÖwZôvb A‡bK mgq 
weµqKg©x‡`i `vq `vwqZ¡ wba©viY K‡i †`q| wb‡� weµqKg©x‡`i `vwqZ¡mg~n Av‡jvPbv Kiv n‡jv:   

1. cY¨ weµq (Product sssselling): weµqKg©xi †gŠwjK `vwqZ¡ n‡jv cÖwZôv‡bi cY¨ weµq Kiv| m¤¢ve¨ 
†µZv‡`i‡K cÖ‡ivwPZ K‡i cY¨ weµq Kiv weµqKg©xi Ab¨Zg cÖavb KvR| AvaywbK wecYb e¨e ’̄vq 
†µZv‡`i Dci †Rvic~e©K cY¨ weµq Kg©m~wP �নয়ণ Kiv nq bv eis wewfbœ †KŠkj Aej¤̂b K‡i †µZv‡`i 
AbycÖvYxZ K‡i cY¨ weµq Kiv nq| GKRb mdj weµqKg©x cY¨ weµ‡qi gva¨‡g Zvi `vwqZ¡‡eva cÖKvk 
K‡i _v‡K|  

2. †µZv wPwýZ Kiv (Identifying Customer): hviv †`vKv‡b weµqKg©xi mvg‡b Ae ’̄vb K‡i Zv‡`i mevB 
cY¨ µq Kivi Rb¨ Av‡m bv| A‡b‡KB wewfbœ Mí I cY¨ ch©‡eÿY K‡i †`vKvb Z¨vM K‡i| G‡Z 
we‡µZvi mgq I kªg ỳ‡UvB bó nq| ZvB we‡µZvi cÖavb `vwqZ¡ n‡jv mwVK I m¤¢ve¨ †µZv‡K Luy‡R †ei 
Kiv| wewfbœ †KŠk‡ji gva¨‡g we‡µZv m¤¢ve¨ †µZv A‡šl̂Y K‡i _v‡K| weµqKg©xi ¸iæZ¡c~Y© `vwqZ¡ n‡jv 
m¤¢ve¨ †µZv‡`i cÖK…Z †µZvq cwiYZ Kiv|  

3. MÖvnK‡`i Z_¨ msMÖn (Collection of customer information): m¤¢ve¨ †µZv A‡šl̂‡Yi ci weµqKg©xi 
¸iæZ¡c~Y© `vwqZ¡ n‡jv G mKj †µZv‡`i m¤ú‡K© wewfbœ Z_¨ msMÖn Kiv| we‡µZvi Kv‡Q †µZv msµvšÍ hZ 
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†ewk Z_¨ _vK‡e we‡µZv weµq Kv‡R ZZ mdjZv AR©b Ki‡Z cvi‡e| GKRb †µZvi m¤¢ve¨ Avq, iæwP, 
AvPiY, †ckv BZ¨vw` Z_¨ hw` we‡µZvi wbKU _v‡K Z‡e Zvi Kv‡Q সহেজই cY¨ Dc ’̄vcb Kiv hvq| 
weµq e„w×i Rb¨ †µZv Z_¨ msMÖn Kiv weµqKg©xi Ab¨Zg cÖavb `vwqZ¡|  

4. MÖvnK‡`i Awfev`b (Greet customer): mKj ai‡Yi †µZv‡`i Awfev`b Rvbv‡bv we‡µZvi †gŠwjK 
`vwqZ¡| G‡ÿ‡Î we‡µZv hw` Av›`vR Ki‡Z cv‡i †h wZwb cÖK…Z ev m¤¢ve¨ †µZv bb †m †ÿ‡ÎI 
we‡µZv‡K Awfev`b Ávcb Ki‡Z n‡e| †QvU-eo, bvix-cyiæl, wkï-e„× mKj †kªYxi †µZvi Rb¨ 
Awfev`b cÖ‡hvR¨| my›`i I mvejxj Awfev`b m¤¢ve¨ †µZv‡K A‡bK mgq cÖK…Z †µZvq cwiYZ K‡i| 
Dchy³ mg‡q Dchy³ kã e¨envi K‡i †µZv‡`i AvK…ó Kiv weµqKg©xi GKwU we‡kl `vwqZ¡|    

5. †µZvi Pvwn`v wba©viY Kiv (Determination of consumer needs): †µZv‡`i Pvwn`v wba©viY 
weµqKg©x‡i GKUv eo `vwqZ¡| †µZv‡`i Pvwn`v m„wói cvkvcvwk weµqKg©xMY Zv‡`i Pvwn`vi cÖK…wZ 
wba©viY K‡i _v‡K| wK cY¨ µq Ki‡e, KZUzKz µq Ki‡e, Kv‡`i Rb¨ µq Ki‡e BZ¨vw` †gŠwjK µq 
msµvšÍ cÖ‡kœi mgvavb weµqKg©x‡K Ki‡Z nq| A‡bK mgq †µZviv wb‡R‡`i cÖ‡qvRb wb‡Riv Abyaveb 
Ki‡Z cv‡i bv| weµqKg©x wewfbœ †KŠk‡ji gva¨‡g †µZv‡`i myß Pvwn`v‡K RvMÖZ K‡i †Zv‡j| ZvB 
†µZv‡`i cÖK…Z Pvwn`v wba©viY we‡µZv‡`i GKwU we‡kl `vwqZ¡|  

6. †µZv‡`i mvnvh¨ Kiv (Helping the buyer): weµq Kvh©µ‡g †µZv‡`i wewfbœ fv‡e mvnvh¨ I mn‡hvwMZv 
Kiv we‡µZv‡`i GKwU cÖavb `vwqZ¡| cY¨ I weµq msµvšÍ A‡bK welq †µZv‡`i ARvbv _v‡K Ges GmKj 
welq †µZv‡`i g‡b Abv ’̄vi m„wó K‡i| †µZv‡`i gb †_‡K GmKj Abv ’̄v ~̀i Kiv we‡µZv‡`i `vwqZ¡ I 
KZ©‡e¨i g‡a¨ c‡o| cY¨ µq msµvšÍ wewfbœ welq wb‡q †µZvMY A‡bK wØavØ‡›Øi g‡a¨ _v‡K| we‡µZv‡`i 
`vwqZ¡ n‡jv G mKj wel‡q weµqKg©x‡`i ¯̂”Q aviYv cÖ̀ vb Kiv| ZvQvov cY¨, g~j¨, eÈb BZ¨vw` wel‡q 
†µZvi hw` †Kvb ai‡Yi mvnvh¨ Ges mn‡hvwMZvi cÖ‡qvRb nq Z‡e weµqKg©x‡`i DwPZ ZvrÿwYKfv‡e 
Zv‡`i mvnvh¨ I mn‡hvwMZv cÖ`vb Kiv|    

7. †µZv‡`i c_ cÖ̀ k©K (Guide the customer): †µZv‡`i mwVK c_ wb‡ ©̀kbv cÖ̀ vb Kiv we‡µZv‡`i 
¸iæZ¡c~Y© `vwqZ¡ I KZ©‡e¨i g‡a¨ AšÍf©~³| cÖvq mgq †`Lv hvq †µZvMY wb‡Ri AÁZvekZ cY¨ µq K‡i 
wflYfv‡e ÿwZMÖ Í̄ nq| †Kvb cY¨wU Zvi Rb¨ Dc‡hvMx †mUv †µZv memgq ey‡S DV‡Z cv‡i bv| wKQy 
cÖhyw³MZ RwUj cY¨ i‡q‡Q hv fvj weµqKg©x Qvov Ab¨ †KD Gi ¸Yv¸Y I e¨enviwewa m¤ú‡K© AeMZ 
_v‡K bv| d‡j †µZv hw` †Kvb fyj KvR K‡i ev †Kvb fyj wm×všÍ MÖnY K‡i Z‡e Zv‡K mwVK c_wb‡ ©̀kbv 
cÖ̀ vb Kiv we‡µZvi ˆbwZK `vwqZ¡|   

8. †µZv Awf‡hvM wb®úwËKiY (Handling customer objections): cY¨ Dc ’̄vcb Ges cÖ̀ k©‡bi mgq 
†µZvmvavi‡Yi wbKU †_‡K cY¨ m¤ú‡K© wewfbœ ai‡Yi Awf‡hvM Avm‡Z cv‡i| G Awf‡hvM¸‡jv 
ˆah©¨mnKv‡i ï‡b Zv mgvav‡bi †Póv Kiv weµqKg©xi `vwqZ¡| weµqKg©xi wbKU †µZvmvaviY c‡Y¨i 
¸Yv¸Y, `vg, e¨enviwewa BZ¨vw` wb‡q Avg~jK Awf‡hvM Zz‡j _v‡K| cY¨ Dc ’̄vc‡bi mgq †µZv bv †R‡b 
ej‡Z cv‡i cY¨wU gvbm¤§Z bq ev Gi g~j¨ A‡bK †ewk| GB RvZxq Awf‡hvM wb®úwËi Rb¨ we‡µZv‡K 
me©vZ¥K cÖ‡Póv Pvjv‡bv weµqKg©xi cÖavb `vwqZ¡|  

9. MÖvnK Awf‡hvM‡K ¯v̂MZ Rvbv‡bv (Welcome customer complaints): cY¨ µ‡qi c~‡e© †µZv‡`i wKQy 
Awf‡hvM _v‡K Zv weµqKg©x wewfbœfv‡e LÐb K‡i _v‡K| Avevi cY¨ µq Kivi ci †µZv‡`i cY¨ wb‡q 
wewfbœ ai‡Yi Awf‡hvM _v‡K| cY¨ ÎæwUc~Y© n‡Z cv‡i, A_ev cY¨ mwVKfv‡e KvR bvI Ki‡Z cv‡i| G 
mKj wel‡q †µZv‡`i †Rviv‡jv Awf‡hvM _vK‡Z cv‡i| G †ÿ‡Î weµqKg©xi `vwqZ¡ n‡jv Zv‡`i †h‡Kvb 
Awf‡hvM‡K h_vh_ ¸iæ‡Z¡i mv‡_ we‡ePbv Kiv| †µZv‡K h_vh_ m¤§vb w`‡Z n‡e Ges A‡nZzK Zv‡`i 
mv‡_ Z‡K© wjß nIqv hv‡e bv| †µZv‡`i Awf‡hvMmg~‡ni mgvav‡bi Rb¨ we‡µZvi h_vh_ c~e© cȪ ‘wZ 
_vK‡Z n‡e KviY G mKj Awf‡hv‡Mi gy‡LvgywL we‡µZv‡`i cÖwZwbqZB n‡Z n‡e|   

10. mKj †dvb K‡j mvov †`Iqv (Respond to all phone calls): eZ©gvb Z_¨ cÖhyw³i hy‡M †µZvMY cÖvq 
†ÿ‡ÎB weµq Kvh©µ‡gi wewfbœ wel‡q mivmwi †dvb Kj ev †gvevB‡ji gva¨‡g we‡µZv‡`i mv‡_ 
†hvMv‡hvM K‡i| G mKj †dvb K‡ji cÖwZ mwVKfv‡e mvov cÖ̀ vb Kiv weµqKg©x‡`i we‡kl `vwqZ¡ I 
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KZ©e¨| †µZviv Zv‡`i e¨ Í̄Zvi Rb¨ mivmwi weµqKg©xi gy‡LvgywL n‡Z cv‡i bv| ZvB we‡µZvi DwPZ GB 
Kj Kj¸‡jvi cÖwZ h‡_ó ¸iæZ¡ cÖ̀ vb Kiv| A‡bK mgq †µZviv we‡kl cÖ‡qvR‡b we‡µZv‡K †gvevB‡j 
GmGgGm cvwV‡q _v‡K| we‡µZv‡`i DwPZ G mKj g¨v‡m‡Ri mwVK I h_vh_ DËi cÖ`vb Kiv hv Zv‡`i 
`vwq‡Z¡i g‡a¨ c‡o|      

11. †µZv‡`i †dvb Kiv (Phone to customer): we‡µZv‡K †hgb †µZv‡`i †dvb K‡j mvov cÖ̀ vb Ki‡Z nq 
†Zgwb †µZv‡`i mv‡_ wb‡qvwgZ †dv‡b †hvMv‡hvM Kiv we‡µZvi Ab¨Zg cÖavb `vwqZ¡| †µZvMY cÖvq 
wewfbœ Kv‡R e¨ Í̄ _v‡K d‡j Zv‡`i mv‡_ mivmwi mvÿvr Kiv we‡µZv‡`i m¤¢e nq bv| †h Kvi‡Y we‡µZv 
Zv‡`i ¸iæZ¡c~Y© †µZv‡`i mv‡_ †dv‡bi gva¨‡g †hvMv‡hvM ’̄vcb K‡i `xN©‡gqv`x m¤úK© M‡o Zzj‡Z 
cv‡i| we‡µZv m¤¢ve¨ †µZv, eZ©gvb †µZv Ges nviv‡bv †µZv mevi mv‡_ †dv‡b †hvMv‡hvM ’̄vcb Ki‡Z 
cv‡i| eZ©gv‡b eo eo µq weµq msµvšÍ Avjvc Av‡jvPbv †dvb K‡ji gva¨‡gB m¤úv`b n‡q _v‡K| 
ZvB weµqKg©x‡`i `vwqZ¡ n‡jv wewfbœ †kªYxi †µZv‡`i mv‡_ †Uwj‡dvb ev †gvevBj †dv‡b mve©ÿwYK 
†hvMv‡hvM ivLv|     

12. †Kv¤úvwbi bxwZ I wbqg gvb¨ Kiv (Obey the company's rules & policies): cÖ‡Z¨KwU †Kv¤úvwbi 
wbR¯̂ wKQy wbqg Kvbyb I cÖvwZôvwbK mvs¯‹…wZ _v‡K| weµqKg©x‡`i DwPr GB mKj wbqg Kvbyb I 
cÖvwZôvwbK ms¯‹…wZ †g‡b Pjv| cÖwZôv‡bi AvBb Kvbyb †Kvb mgq D‡cÿv K‡i Pjv †Kvb weµqKg©xi 
`vwqZ¡ I KZ©‡e¨i g‡a¨ c‡o bv| weµ‡qi †ÿ‡Î cÖwZôvb wKw Í̄‡Z weµ‡qi my‡hvM cÖ̀ vb Ki‡jI 
weµqKg©xMY G my‡hvM cÖ̀ vbwU D‡cÿv Ki‡Z cv‡i| Avevi cÖwZôvb weµ‡qvËi †mev cÖ`v‡bi K_v †NvlYv 
Ki‡jI weµqKg©xMY GB †mev �দান †_‡K weiZ _vK‡Z cv‡i| †µZv Avc¨vq‡bi cÖvwZôvwbK ms¯‹…wZwU 
we‡µZv অনুmরণ Ki‡Z bvI cv‡i| G‡Z cÖwZôvb ÿwZi m¤§yLxb n‡e| d‡j cÖwZôv‡bi mKj cÖKvi wbqg 
bxwZ I ms¯‹…wZ †g‡b Pjv weµqKg©xi Ab¨Zg `vwqZ¡|    

13. weµ‡qi †ÿ‡Î AvbyôvwbKZv (Formalities in sales): cY¨ weµ‡qi †ÿ‡Î weµqKg©x‡K mKj ai‡Yi 
AvbyôvwbKZv eRv‡q ivLv DwPZ| A‡bK †ÿ‡Î †gŠwLK  wel‡qi gva¨‡g weµq Kvh©µg cwiPvjbvq 
weµqKg©xMY wb‡R Ges cÖwZôvb‡K wec‡`i g‡a¨ †d‡j Ges RwUjZvi m„wó K‡i| µq-weµq Kvh©µgwU 
Aek¨B AvbyôvwbK nIqv DwPZ| †µZv‡`i weµq WKz‡g›U cÖ̀ vb Kiv weµqKg©xi GKwU we‡kl `vwqZ¡| 
weµ‡qi †ÿ‡Î weµqKg©x‡K mKj ai‡Yi AvbyôvwbKZv cvjb Ki‡Z n‡e| weµq WKz‡g›U weµqKg©x Øviv 
¯̂vÿwiZ n‡Z n‡e| w`b, ZvwiL I †jb‡`‡bi mvwe©K wel‡qi h_vh_ weeiY cÖ̀ vb Ki‡Z n‡e| weµ‡qi 
AvbyôvwbKZv পালন করা weµq weµqKg©xi অন�তম `vwqZ¡ I KZ©e¨|   

14. gRyZ iÿYv‡eÿY (Store maintenance): weµqKg©xi Ab¨Zg cÖavb `vwqZ¡ n‡jv gRyZ iÿYv‡eÿY Kiv| 
gRy‡Zi †hvMvb I Pvwn`vi welqwU LyeB ¯úk©KvZi| †Kvb †µZv †`vKv‡b cY¨ µq Ki‡Z G‡m cY¨ bv 
†c‡q wd‡i †M‡j †mUv †mB weµq †K‡› ª̀i Z_v cÖwZôv‡bi mybvg‡K Le© K‡i| GiKg cwiw ’̄wZ‡Z A‡bK 
mgq weµqKg©x †µZv‡K A‡cÿv Kwi‡q Ab¨ †÷vi †_‡K cY¨ mieivn K‡i _v‡K| GQvov weµqKg©x‡K 
wbqwgZ †÷vi web¨v‡mi welqwU Z`viwK Ki‡Z n‡e| AvaywbK wecY‡b †÷vi web¨vm wecYb cÖ‡gvk‡bi 
GKwU ¸iæZ¡c~Y© nvwZqvi wn‡m‡e wPwýZ Kiv nq| ZvQvov wbqwgZ †÷vi cwi®‹vi cwi”QbœZvi welqwU 
weµqKg©xi `vwq‡Z¡i g‡a¨ we‡ePbv Kiv nq|   

15. cY¨ I cÖwZôv‡bi Ávb (Knowledge about products and organization): GKRb we‡µZvi Ab¨Zg 
cÖavb `vwqZ¡ n‡jv Zv‡K cÖ_‡g Zvi cÖwZôvb Ges cY¨ m¤ú‡K© Ávb AR©b Ki‡Z n‡e| m¤¢ve¨ µZvi 
gy‡LvgywL n‡q GKRb weµqKg©x‡K Zvi cÖwZôvb Ges cY¨ m¤ú‡K© Ggbfv‡e eY©bv w`‡Z nq hv‡Z †µZvi 
g‡b H cY¨ m¤ú‡K© Mfxi AvMÖ‡ni m„wó nq| Ab¨w`‡K m¤¢ve¨ †µZv hw` cY¨ ev cÖwZôvb m¤ú‡K© †Kvb 
Z_¨ Rvb‡Z Pvq Ges weµqKg©x hw` Zvi mwVK †Kvb Z_¨ cÖ̀ vb Ki‡Z bv cv‡i Z‡e †µZv‡`i cY¨ Ges 
cÖwZôvb m¤ú‡K© †bwZevPK aviYvi m„wó nq| d‡j GKRb weµqKg©x‡K †Kvb cÖwZôv‡bi c‡ÿ KvR ïiæ 
Kivi c~‡e©B Zv‡K †mB cÖwZôvb Ges cY¨ m¤ú‡K© h_vh_ Ávb AR©b Ki‡Z n‡e| cÖwZôv‡bi wbqg-bxwZ, 
c‡Y¨i we Í̄vwiZ weeiY m¤ú‡K© Ávb AR©b Kiv weµqKg©xi ¸iæZ¡c~Y© `vwqZ¡|  
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16. bxwZevb nIqv (To have principle): Ab¨vb¨ †ckvi gZ weµ‡qi †ÿ‡Î A‡bK Amr Ges bxwZ weewR©Z 
†jvK i‡q‡Q| GLv‡b Amr Ges bxwZ weewR©Z Kv‡Ri A‡bK my‡hvM i‡q‡Q| ZvB wb‡Ri Rb¨ Ges cÖwZôv‡bi 
Rb¨ GKRb weµqKg©x‡K bxwZevb nIqv GKvšÍ KZ©e¨| GKRb bxwZevb †jv‡Ki cÖwZ mK‡ji AMva Av ’̄v I 
wek¦vm _v‡K| PvUzKvixZv Ges cÖZviYvi gva¨‡g `xN© †gqv‡` e¨emv cwiPvjbv Kiv m¤¢e bq| weµq Kvh©µ‡g 
GKRb mr I bxwZevb weµqKg©x‡K cÖwZôv‡bi m¤ú` wn‡m‡e we‡ePbv Kiv nq| mvaviYfv‡e GKRb bxwZ 
ewn©f~Z weµqKg©x AK…ZKvh© I AMÖY‡hvM¨ nq Avi †m Kvi‡Y G RvZxq weµqKg©x‡K †Kv¤úvwb †Kvb ¸iæZ¡c~Y© 
`vwqZ¡ cÖ̀ vb Ki‡Z ivwR _v‡K bv|  

17. mgšq̂ I mn‡hvwMZv Kiv (To co-operate and co-ordination): weµqKg©xMY Drcv`b, †µZv I 
ga¨ ’̄ZvKvix‡`i mv‡_ mivmwi RwoZ _v‡K| Zviv cÖ‡Z¨‡KB D‡Ïk¨ I jÿ¨ ev Í̄evq‡bi Rb¨ cÖZ¨ÿ Ges 
c‡ivÿfv‡e weµqKg©x‡`i Dci wbf©ikxj| d‡j G mKj MÖæc‡K h_vh_  mn‡hvwMZv cÖ̀ vb Kiv 
weµqKg©xi ˆbwZK `vwqZ¡ I KZ©e¨| GKUv cÖwZôv‡b †hvM`v‡bi mv‡_ mv‡_ weµqKg©x‡K mn‡hvwMZvi 
g‡bvfve wb‡q KvR Avi¤¢ Ki‡Z n‡e| Ab¨w`‡K cÖwZôv‡bi wewfbœ wefv‡Mi mv‡_ myôz mgšq̂ eRv‡q ivLv 
Zvi Ab¨Zg `vwqZ¡| hw` wewfbœ wefv‡Mi mv‡_ Zvi mgšq̂nxbZv †`Lv †`q Z‡e †m GKRb mdj 
weµqKg©x wn‡m‡e we‡ewPZ n‡e bv| myôz mgš‡̂qi Rb¨ weµqKg©x‡K †hgb wewfbœ wefvM †_‡K Z_¨ msMÖn 
Ki‡Z n‡e †Zgwb weµqKg©x‡KI cÖ‡qvRbxq Z_¨ wewfbœ wefv‡M mieivn Ki‡Z n‡e|  

18. weµq Kv‡R `ÿZv AR©b (Acquire sales skills): weµq Kv‡R mdjZv AR©‡bi c~e© kZ© n‡jv weµ‡q 
`ÿZv AR©b Kiv| GKRb `ÿ weµqKg©x‡K A‡bK cÖwZôvb D”P g~j¨ w`‡q a‡i ivL‡Z Pvq| GB `ÿZv 
AR©‡bi Rb¨ weµqKg©x‡K wbqwgZfv‡e weµq mfvq AskMÖnY Ki‡Z nq| wewfbœ ai‡Yi †Uªwbs Kg©mfvq 
†hvM w`‡Z nq| GLvb †_‡K GKRb weµqKg©x cÖwZôv‡bi bvbvwea mgm¨v Ges Zv‡`i h_vh_ mgvav‡bi 
†KŠkjmg~n iß Ki‡Z cv‡i| GQvov wewfbœ cwiw ’̄wZ‡Z wKfv‡e cY¨ Dc ’̄vcbv I cÖ̀ k©b Ki‡Z nq, 
wKfv‡e cÖmvi Kvh©µg `ÿfv‡e cwiPvjbv Ki‡Z nq, wKfv‡e weµq cwjwmmg~n ev Í̄evqb Ki‡Z nq BZ¨vw` 
wel‡qi h_vh_ w`K wb‡ ©̀kbv †c‡q _v‡K| ZvB weµq Kv‡R `ÿZv AR©b weµqKg©i GKwU we‡kl `vwqZ¡|  

19. Ab¨vb¨ `vwqZ¡mg~n (Others responsibilities): D‡jøwLZ `vwqZ¡mg~n QvovI weµqKg©x‡`i Av‡iv wKQy `vq 
`vwqZ¡ cvjb Ki‡Z nq| cÖwZôv‡bi †h mKj cvIbv wej _v‡K †m¸‡jv h_vmg‡q msMÖn Kiv weµqKg©x‡`i 
`vwqZ¡| †µZv‡`i FY msµvšÍ Z_¨ msMÖn Ges Z_¨mg~n cÖwZôvb‡K Rvbv‡bv weµqKg©x‡`i `vwqZ¡| ZvQvov 
åvg¨gvb weµqKg©x‡`i Rb¨ ˆ`wbK, mvßvwnK, gvwmK wi‡cvU© cÖ̀ vb Kiv Avek¨Kxq KZ©e¨| ZvQvov 
KvD›Uv†i †µZv‡`i Rb¨ cY¨ c¨v‡KwRs I mwVK †Wwjfvwi Kiv ¸iæZ¡c~Y© weµq Kvh©µ‡gi Ask| m‡e©vcwi 
GKRb weµqKg©x‡K me©̀ v cÖwZôv‡bi mybvg I fveg~wZ© e„w×i Rb¨ wKQy AwZwi³ Kvh©µg MÖnY Ki‡Z nq 
hv Zvi †gŠwjK `vwq‡Z¡i g‡a¨ c‡o|  

 

 mvims‡ÿc:  

weµqKg©xi Ab¨Zg cÖavb KvR n‡jv cÖwZôv‡bi c‡ÿ Drcvw`Z cY¨ weµ‡qi cÖ‡Póv MÖnY Kiv| weµqKg©xi GB 
weµq cÖ‡Póvi mvd‡j¨i Dci cÖwZôv‡bi mvdj¨ A‡bKvs‡k wbf©ikxj| d‡j weµqKg©xi KvR A‡bK ¸iæZ¡c~Y© I 
`vwqZ¡c~Y©| weµq Kvh©µg myôzfv‡e cwiPvjbvi Rb¨ weµqKg©xi A‡bK `vwqZ¡ I KZ©e¨ i‡q‡Q| hw`I e¨emv‡qi 
wfbœZvi Rb¨ weµqKg©x‡`i `vq-`vwqZ¡ wfbœ n‡q _v‡K| cÖwZôvb weµqKg©x‡`i `vq-`vwqZ¡ wba©viY K‡i †`q| 
Avevi weµqKg©x‡`i wKQy AwjwLZ `vq-`vwqZ¡ cvjb Ki‡Z nq| d‡j weµqKg©x‡`i `vwq‡Z¡i cwimxgv A‡bK 
Mfxi| weµqKg©x‡`i ¸iæZ¡c~Y© `vwqZ¡mg~n n‡jv: cY¨ weµq Kvh©µg MÖnY Kiv, cY¨ weµq e„w× Kiv, †µZv 
wPwýZ Kiv, MÖvnK‡`i Z_¨ msMÖn Kiv, MÖvnK‡`i Awfev`b cÖ`vb, †µZv Pvwn`v wba©viY Kiv, †µZv‡`i 
wewfbœfv‡e mvnvh¨ Kiv, †µZv‡`i c_cÖ̀ k©K wn‡m‡e f~wgKv cvjb Kiv, †µZv Awf‡hvM wb®úwË Kiv, †µZv‡`i 
cÖ‡qvR‡b mvov †`qv, †µZv‡`i mv‡_ mym¤úK© eRv‡q ivLv, cÖwZôv‡bi wbqg bxwZ †g‡b Pjv, †÷vi iÿYv‡eÿ‡Yi 
`vwqZ¡ cvjb Kiv, cY¨ I cÖwZôv‡bi Ávb AR©b Kiv, bxwZevb nIqv, weµq Kv‡R `ÿZv AR©b Kiv BZ¨vw`| 
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BDwbU DËi  g~j¨vqb  

 

1. e¨w³K weµq ej‡Z Kx eySvq? e¨w³K weµ‡qi wewfbœ Í̄img~n Av‡jvPbv Kiæb|   

2. e¨w³K weµ‡qi cÖavb ˆewkó¨mg~n Av‡jvPbv Kiæb|  

3. Avgv‡`i mgv‡R I A_©bxwZ‡Z e¨w³K weµ‡qi Ae`vb g~j¨vqb Kiæb|  

4. †µZv, e¨emv I mgv‡Ri †ÿ‡Î e¨w³K weµ‡qi ¸iæZ¡ we‡kølY Kiæb|  

5. e¨w³K weµq cÖwµqvwU we‡kølY Kiæb|  

6. e¨w³K weµq cÖwµqvi wewfbœ Í̄img~‡ni e¨vL¨v cÖ̀ vb Kiæb|  

7. e¨w³K weµq cÖwµqvi mxgve×Zvmg~n Av‡jvPbv Kiæb|  

8. weµqKg©x‡`i D‡Ïk¨mg~n e¨vL¨v Kiæb|  

9. Avcwb wKfv‡e weµqKg©x‡`i AvqZb I KvVv‡gv wba©viY Ki‡eb?  

10. weµqKg©x‡`i weµq †KŠkj I cÖK…wZ eY©bv Kiæb|  

11. e¨w³K weµ‡qi †ÿÎ I weµq GjvKvi weeiY w`b|  

12. e¨w³K weµ‡qi wewfbœ †KŠkjmg~‡ni we Í̄vwiZ weeiY cÖ̀ vb Kiæb|  

13. GKRb weµqKg©xi `vwqZ¡mg~‡ni we Í̄vwiZ weeiY cÖ`vb Kiæb|  
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