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cY¨ weµ‡qi cvkvcvwk weµqKvixi Ab¨Zg cÖavb KvR n‡”Q m¤¢ve¨ †µZv‡K Luy‡R †ei Kiv| weµqKvix hv‡`i 
mvg‡b cY¨ weµ‡qi Rb¨ cY¨ Dc ’̄vcb K‡i Zviv Avm‡jB mevB cÖK…Z †µZv bq| hviv cÖK…Z †µZv bq Zv‡`i 
wcQ‡b weµqKg©xi mgq Ges kªg e¨q Kivi cÖ‡qvRb †bB| Avi eZ©gvb †µZv‡`i Abycw ’̄wZ‡Z weµqKg©x‡K bZzb 
Ges cÖZ¨vwkZ †µZv A‡šl̂Y Ki‡Z nq| GB BDwb‡U cÖZvwkZ †µZv A‡š^l‡Yi wewfbœ w`K wb‡q Av‡jvKcvZ Kiv 
n‡q‡Q| GB BDwb‡U †gvU ỳBwU cvV i‡q‡Q| cÖ_g cvV cÖZ¨vwkZ †µZv A‡šl̂‡Yi ¸iæZ¡ I ˆewkó¨ wb‡q Av‡jvPbv 
Kiv n‡q‡Q| GLv‡b m¤¢ve¨ †µZv A‡šl̂‡Yi cÖv_wgK welqmg~n we‡kl K‡i m¤¢ve¨ †µZv A‡šl̂‡Yi aviYv I D‡Ïk¨ 
wb‡q e¨vL¨v cÖ̀ vb Kiv n‡q‡Q| wØZxq cv‡V cÖZ¨vwkZ †µZv A‡šl̂‡Yi wewfbœ c×wZ I †KŠkj wb‡q we Í̄vwiZ 
Av‡jvKcvZ Kiv n‡q‡Q| we‡kl K‡i cÖZ¨vwkZ †µZv msev‡`i Drmmg~n I †KŠkjmg~n eY©bv Kiv n‡q‡Q|   
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 cÖZ¨vwkZ †µZv A‡šl̂Y: ¸iæZ¡ I ˆewkó¨ 
Prospecting: Importance and Characteristics 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb-  

• cÖZ¨vwkZ †µZv A‡šl̂Y wK Zv ej‡Z cvi‡eb;  

• cÖZ¨vwkZ †µZv A‡šl̂‡Yi ¸iæZ¡ e¨vL¨v Ki‡Z cvi‡eb; Ges  

• GKRb fvj cÖZ¨vwkZ †µZvi ˆewkó¨mg~‡ni weeiY w`‡Z cvi‡eb|  

 

weµq cÖwµqvi cÖ_g c`‡ÿc n‡jv cÖZ¨vwkZ †µZv A‡š̂lY| weµqwe`¨vq †h mKj gvbyl cY¨ µq Ki‡Z Pvq wKš‘ 
eZ©gv‡b Zviv cY¨ µq †_‡K weiZ Av‡Q Zv‡`i cÖZ¨vwkZ †µZv ejv nq| GB mKj †µZv‡`i Luy‡R †ei Kiv‡KB 
cÖZ¨vwkZ †µZv A‡šl̂Y ejv nq| weµqKg©x hv‡`i D‡Ï‡k¨ cY¨ ev †mev weµq Dc ’̄vcb K‡i Zviv mK‡jB PzovšÍ 
†µZv bq| d‡j weµqKg©x‡K Zvi P~ovšÍ jÿ¨ I D‡Ïk¨ AR©‡bi Rb¨ cÖZ¨vwkZ †µZv‡`i mwVKfv‡e wbe©vPb Ki‡Z 
n‡e| GKRb mdj weµqKg©x †Kej gvÎ cÖZ¨vwkZ †µZvi Kv‡Q cY¨ weµ‡qi †Póv K‡i Ab¨w`‡K GKRb ỳe©j 
weµqKg©x mK‡ji wbKU cY¨ weµ‡qi †Póv K‡i| eZ©gvb †µZv‡`i µq AvPiY cwieZ©b n‡j A_ev †Kvb †µZv 
gviv †M‡j ev Ab¨Î P‡j †M‡j weµqKg©x eZ©gvb †µZvi ’̄‡j m¤¢ve¨ †µZv A‡š^lY Ki‡Z nq| wewfbœ Drm †_‡K 
Ges wewfbœ †KŠk‡ji gva¨‡g we‡µZv cÖZ¨vwkZ †µZv AbymÜvb K‡i _v‡K| we‡µZv‡K cÖ_gZ †µZv‡`i wewfbœ 
ai‡Yi Z_¨ msMÖn Ki‡Z mwVK †µZv wPwýZ Kivi Rb¨| AbygvwbK †µZv †_‡K cÖZ¨vwkZ †µZvi cv_©K¨ wbY©‡qi 
Rb¨B †µZv m¤ú‡K© mwVK Z_¨ msMÖn Kiv cÖ‡qvRb| GKRb weµqKg©x ZLbB mdjZv AR©b Ki‡e hLb †m mwVK 
fv‡e cÖZ¨vwkZ †µZv A‡š^lY Ki‡Z cvi‡e Ges cÖZ¨vwkZ †µZv‡K cÖK…Z †µZvq cwiYZ Ki‡Z cvi‡e|  

 

cÖZ¨vwkZ †µZv A‡šl̂‡Yi A_©  
(Meaning of Prospecting) 

cÖZ¨vwkZ †µZv A‡šl̂‡Yi Av‡jvPbvi c~‡e© Rvbv `iKvi cÖZ¨vwkZ †µZv Kviv| †h mKj †µZviv eZ©gv‡b cY¨ µq 
Ki‡Q bv wKš‘ fwel¨‡Z Zuv‡`i cY¨ µq Kivi m¤¢vebv i‡q‡Q Giƒc †µZv‡`i cÖZ¨vwkZ †µZv ejv nq| GLv‡b 
Avi GKwU welq ¸iæZ¡c~Y© n‡jv †µZv‡`i †hvM¨Zv| cÖK…Z †µZv nevi Rb¨ GKRb gvby‡li wKQy †hvM¨Zvi 
cÖ‡qvRb| KviY me gvbyl‡KB †µZv ejv hv‡e bv| †µZv nevi Rb¨ GKRb gvby‡li wZbwU ˆewkó¨ _vK‡Z n‡e| 
cÖ_gZ Zvi c‡Y¨i Pvwn`v _vK‡Z n‡e, wØZxqZ cY¨ µq Kivi Rb¨ Zvi cÖ‡qvRbxq A_© _vK‡Z n‡e Ges Z…ZxqZ 
cY¨ µ‡qi Rb¨ Zvi A_© e¨q Kivi B”Qv _vK‡Z n‡e| GKRb `wi ª̀ gvby‡li GKwU Mvwoi cÖ‡qvRb _vK‡Z cv‡i 
wKš‘ A_© bv _vKvi Rb¨ †m Mvwoi †µZv e‡j we‡ewPZ n‡e bv| Avevi †µZv nevi †hvM¨Zv _vK‡jB Zv‡K memgq 
m¤¢ve¨ †µZv ejv hvq bv| PuvcvB beveMÄ kn‡i GK LÐ Rwg weµq n‡e GB †ÿ‡Î PÆMÖv‡gi GKRb gvbyl‡K 
m¤¢ve¨ †µZv ejv hv‡e bv| KviY PÆMÖv‡gi GKRb gvby‡li PuvcvB beveMÄ kn‡i Rwg µ‡qi †Kvb D¾¡j m¤¢vebv 
†bB|  

weµqKg©x‡`i A‡bK ai‡Yi Kvh©µ‡gi mv‡_ RwoZ _vK‡Z nq| Zvi g‡a¨ GKwU Ab¨Zg KvR n‡jv m¤¢ve¨ 
†µZv‡`i Luy‡R †ei Kiv| cÖwZw`b weµqKg©x‡`i AmsL¨ †µZv‡`i gy‡LvgywL n‡Z nq Zv‡`i mevB PzovšÍ †µZv 
bq| GB mKj †ÿ‡Î we‡µZv‡K Zvi †gav I Kg©kw³i e¨env‡ii gva¨‡g P~ovšÍ †µZv‡K wba©viY Ki‡Z nq| d‡j 
hviv eZ©gv‡b ª̀e¨ µq K‡i bv, A_P fwel¨‡Z ª̀e¨ µq Ki‡Z cv‡i Giƒc e¨w³‡`i cÖZ¨vwkZ †µZv e‡j| GmKj 

cvV-7.1 
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cÖZ¨vwkZ †µZv‡`i AbymÜvb Kivi Rb¨ weµqKg©x †h mKj Kg©cš’v I cÖ‡Póv MÖnY K‡i Zv‡KB cÖZ¨vwkZ †µZv 
A‡šl̂Y ejv nq|  

Pride & Ferrell Gi g‡Z, "Developing a list of customer is called prospecting." (†µZv‡`i GKwU ZvwjKv 
ˆZwi Kiv‡K m¤¢ve¨ †µZv A‡šl̂Y ejv nq|)  

C.L Bovee e‡jb, "Prospecting is the process of finding qualifying potential customers." (cÖZ¨vwkZ †µZv-
A‡šl̂Y n‡jv †hvM¨ m¤¢ve¨ MÖvnK‡`i †LuvRvi cÖwµqv|)  

E. J. McGarthy Gi g‡Z, "Prospecting involves following all the 'leads' in the target market to identify 

potential customers." (†µZv AbymÜvb Uv‡M©U gv‡K©‡U mg Í̄ wjড‡K Abykiv K‡i m¤¢ve¨ †µZv wPwýZ Kivi Rb¨|)  

Philip Kotler Gi g‡Z, "Prospecting is the step in selling process in which the sales persons identify 

potential customers." (†µZv A‡šl̂Y n‡jv weµq cÖwµqvi avc †hLv‡b weµqKg©xiv m¤¢ve¨ MÖvnK‡`i mbv³ 
K‡i|)  

Dc‡ii Av‡jvPbv †_‡K ejv hvq †h, hviv c‡Y¨i cÖK…Z †µZv Zv‡`i Luy‡R †ei Kiv‡K †µZv A‡šl̂Y e‡j| GKRb 
mdj I `ÿ weµqKg©x ïaygvÎ AbyK‚j cÖZ¨vwkZ †µZvi wbKU cY¨ weµq Kivi †Póv K‡i wKš‘ GKRb ỳe©j ev 
A`ÿ weµqKg©x †h †Kvb †jv‡Ki wbKU cY¨ weµq Kivi †Póv K‡i| weµqKg©x‡`i †µZv m¤ú‡K© h‡_ó Ávb I 
Z_¨ bv _vK‡j †Kvb g‡ZB Zvi c‡ÿ cÖZ¨vwkZ †µZv A‡šl̂Y m¤¢e bq| KviY †h †Kvb g‡ZB mvaviY †µZv I 
m¤¢ve¨ †µZvi g‡a¨ cv_©K¨ wbY©q Ki‡Z cvi‡e bv| †hgb Avgiv GKRb exgv cwjwmi weµqKg©xi K_v ejv hvq| 
wZwb hw` GKRb wek¦we`¨vj‡q co–qv Qv‡Îi Kv‡Q cwjwm wewµi Rb¨ ��াব K‡ib Z‡e িনঃসে�েহ GUv wed‡j 
hv‡e| KviY GKRb Qv‡Îi Rxeb exgvi wcÖwgqvg cwi‡kva Kivi mvg_©̈  †bB| Zvi Rb¨ m¤¢ve¨ †µZv e‡j we‡ewPZ 
n‡e hviv bZzb PvKzixRx ev ¯̂”Qj Kg©Rxwe ev hviv cwjwm MÖnY I wcÖwgqvg cwi‡kva Kivi gZ ÿgZv iv‡L| Avi 
GB mÿg †µZv‡KB Luy‡R †ei KivB n‡”Q cÖZ¨vwkZ †µZv A‡šl̂Y|   

 

cÖZ¨vwkZ †µZv A‡šl̂‡Yi ¸iæZ¡ 
Importance of Prospecting  

AvaywbK wecYb e¨e¯’vq †µZv A‡šl̂‡Yi welqwU †Kvb fv‡eB D‡cÿv Kiv hvq bv| †h Kvi‡Y †µZv A‡š^lY 
wecY‡b ¸iæZ¡c~Y© c×wZ wn‡m‡e we‡ewPZ n‡”Q| AwaKš‘ eZ©gv‡b GKRb mdj weµqKg©xi AvaywbK nvwZqvi 
wn‡m‡e GUv‡K wPwýZ Kiv n‡”Q| GKRb fvj weµqKg©xi cÖavb jÿ¨ n‡jv hviv AvbygvwbK †µZv‡`i Zv‡`i wewfbœ 
cÖ‡Póvi gva¨‡g wbqwgZ †µZvq cwiYZ Kiv| Avi GB Kvh©µ‡gi mdjZvi Rb¨ cÖavb GKUv welq n‡jv m¤¢ve¨ 
†µZv A‡šl̂Y| GB AbymÜvb nVvr †Kvb D‡Ïk¨‡K mvg‡b †i‡L bq eis wbqwgZ fv‡eB cwiPvjbv Ki‡Z nq| Zv 
bvn‡j †h weµq Kv‡R †Kvb mgq mdjZv AR©b Ki‡Z cvi‡e bv| cÖwZôv‡bi weµq e„w×i Rb¨ GKRb 
weµqKg©x‡K GKwU my›`i I m„wókxj m¤¢ve¨ †µZv A‡šl̂Y cwiKíbv MÖnY Ki‡Z n‡e| m¤¢ve¨ †µZv A‡šl̂‡Y 
weµqKg©x Ges Drcv`K Df‡q wewfbœ ai‡Yi myweav †fvM K‡i _v‡K| cÖZ¨vwkZ †µZv AbymÜvbKvixi gva¨‡g 
Drcv`K †hgb Zvi cY¨ weµ‡qi wbðqZv cvq †Zgwb weµqKg©x †ewk cY¨ weµ‡qi gva¨‡g wb‡R Avw_©K mn wewfbœ 
ai‡Yi my‡hvM myweav †fvM K‡i| wb‡� ch©vqµ‡g cÖZ¨vwkZ †µZv A‡šl̂‡Yi ¸iæZ¡ Av‡jvPbv Kiv n‡jv:  

1. mgq AcPq †iva Kiv (To protect the waste of time): cÖZ¨vwkZ †µZv A‡šl̂Y weµqKg©xi mgq I kªg 
AcPq‡K †iva K‡i| A‡bK †µZv Ah_v weµqKg©xi mv‡_ Mí ev Ab¨ KvR wb‡q weµqKg©xi mv‡_ e¨¯Í 
_v‡K, Zv‡`i D‡Ïk¨ cY¨ µq Kiv bq| wKš‘ weµqKg©xi mgq I kªg ỳ‡UvB g~j¨evb| 30 wgিনট a‡i 
†µZv we‡µZvi mv‡_ Mí K‡i cY¨ µq bv K‡iB P‡j hvq Z‡e GLv‡b we‡µZvi mgq I kªg ỳ‡UvB bó 
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nq| †mB †ÿ‡Î we‡µZv‡K †`L‡Z n‡e †µZvi cY¨ µq Kivi B”Qv Ges mg_©̈  Av‡Q wKbv| hw` bv _v‡K 
Z‡e Zvi †cQ‡b mgq bó Kiv weµqKg©xi DwPZ bq|  

2. Kg©kw³i mwVK e¨envi (To appropriate use energy): cÖZ¨vwkZ †µZv AbymÜv‡bi gva¨‡g we‡µZvi 
Kg©kw³i mwVK e¨envi Kiv hvq| GKRb we‡µZv‡K cÖwZw`b AmsL¨ MÖvn‡Ki gy‡LvgywL n‡Z nq| Zv‡`i 
bvbvwea cÖ‡kœi m¤§yLxb n‡Z nq Ges Zv‡`i wewfbœfv‡e cwiPvjbv Ki‡Z nq| d‡j mvivw`b †µZvi wbKU 
Kg©kw³ e¨env‡ii d‡j Zvi Kg©kw³ n«vm †c‡Z _v‡K| Avgiv Rvwb †h cÖwZwU gvby‡li g‡Zv weµqKg©x‡`iI 
Kg©kw³i mxgve×Zv i‡q‡Q| G Kvi‡Y hviv cÖK…Z †µZv bq Zv‡`i mv‡_ weµqKg©x hw` me©̀ vB K_vevZ©v I 
Ab¨vb¨ Kv‡R e¨ Í̄ _v‡K Z‡e Zvi Kg©kw³ Ges †gav µ‡gB Kg‡Z _v‡K| Ab¨w`‡K hw` weµqKg©x cÖK…Z 
†µZv AbymÜvb Ki‡Z cv‡i Z‡e Zv‡K Kg mgq I kªg e¨q K‡i cY¨ weµq Ki‡Z cv‡i d‡i Zvi Kg©kw³ 
AcPq nq bv|   

3. m¤¢ve¨ †µZv‡K cÖK…Z †µZvq cwiYZ Kiv (Covert potential buyer into a buyer): GKRb 
weµqKg©x‡K ZLbB mdj ejv nq hLb †m GKRb m¤¢ve¨ †µZv‡K cÖK…Z †µZvq cwiYZ Ki‡Z cv‡i| †m 
Kvi‡Y GKRb weµqKg©x cÖ_gZ †Póv n‡jv Zvi cY¨ ev †mevi m¤¢ve¨ †µZv Kviv Zv wPwýZ Kiv Ges c‡i 
wewfbœ †KŠk‡ji gva¨‡g Zv‡`i cY¨ µq Ki‡Z eva¨ Kiv| hLb GKRb Rxeb exgv Kg©x †Kvb bZzb 
PvKzixRxwe‡K †`‡L ZLb Zv‡K Zv‡`i cwjwmi Rb¨ GKRb D¾¡j m¤¢ve¨ †µZv g‡b K‡i| Gici Zviv 
Zvi mv‡_ †hvMv‡hvM ’̄vcb K‡i Ges wewfbœ †KŠk‡ji gva¨‡g Zv‡`i Kv‡Q cwjwm weµq K‡i| d‡j m¤¢ve¨ 
†µZvi A‡š^lY Ki‡Z cvi‡j weµqKg©xi c‡ÿ Zv‡`i cÖK…Z †µZvq cwiYZ Kiv mnR nq|  

4. Avq e„w× (To increase income): weµqKg©x Ges Drcv`K Dfq DcK…Z nq cÖZ¨vwkZ †µZv A‡š^lY 
Øviv| cÖZ¨vwkZ †µZviv ỳfv‡e cÖfvewZ n‡q _v‡K| cÖ_gZ Drcv`KMY Øviv Ges weµqKg©x Øviv| 
Drcv`KMY mivmwi hviv GKmv‡_ e¨vcK cY¨ µq K‡i Zv‡`i cÖfvweZ K‡i _v‡K Ges weµqKg©xMY me©`v 
m¤¢ve¨ †µZv‡`i cÖfvweZ K‡i _v‡K| d‡j mwVKfv‡e cÖZ¨vwkZ †µZv A‡šl̂Y Ki‡Z cvi‡j Drcv`KMY 
†hgb mwVK c×wZ MÖnY Ki‡Z cv‡i †Zgwb weµqKg©xMY mwVK †KŠkj Aej¤̂b Ki‡Z cv‡i| ZvB 
cÖZ¨vwkZ †µZv AbymÜv‡bi gva¨‡g weµqKg©xMY Aí mg‡q Aí cwikª‡g AwaK ª̀e¨ weµq Ki‡Z cv‡i| 
mvgwMÖK cÖ‡Póvq cÖwZôv‡bi weµ‡qi cwigvY e„w× cvq| GLv‡b Drcv`K Ges weµqKg©xi Df‡qi ¯̂v_© 
c~iY nq| Drcv`‡Ki Ges weµqKg©xi Av‡qi cwigvY e„w× cvq|  

5. Kvh©Ki weµq cwi‡ek (Effective selling environment): mK‡jB cY¨ µ‡qi D‡Ï‡k¨ weµqKg©x‡`i 
wbKU Av‡m bv| wKQy †µZviv ïay Mí K‡iB weµqKg©xi mgq bó K‡i bv eis A‡bK ai‡Yi Sv‡gjv I 
nqivwbi m„wó K‡i| A‡b‡K weµqKg©x‡`i cÖZviYv K‡i Ges wewfbœ ai‡Yi †auvKvi gva¨‡g weµqKg©xi 
mgq I weµq cwi‡ek bó K‡i| myôz †µZv A‡šl̂Y †_‡K cÖK…Z †µZv‡`i wPwýZ Ki‡j Zv‡`i Kv‡Q 
we‡µZv wbivc‡` I cvwievwiK cwi‡e‡k cY¨ weµq Ki‡Z cv‡i| cÖK…Z †µZvi Kv‡Q cY¨ weµq K‡i 
we‡µZviv ¯̂v”Q›`¨‡eva K‡i Ges Sv‡gjv gy³ _v‡K| ZvB cÖZ¨vwkZ †µZv A‡šl̂Y Kh©Ki weµq 
cwi‡e‡ki m„wó K‡i _v‡K|  

6. mwVK weµq c~e©vbygvb (Accurate sales forecost): weµqKg©xMY Zv‡`i c‡Y¨i mwVK weµq c~e©vbygvb 
wb‡q fxlY wec‡`i g‡a¨ _v‡K| †Kvb mgq A‡bK c‡Y¨i AW©vi †`Iqv c‡i cY¨ AweK…Z _v‡K Avevi Kg 
AW©vi †`Iqvi ci †µZviv wVKgZ cY¨ msMÖn Ki‡Z e¨_© nq| mwVK cye©vbygvb Ki‡Z bv cvivq c‡Y¨i 
Pvwn`v Ges mieiv‡ni fvimv‡g¨i †ÿ‡Î eo ai‡Yi Awgj †`Lv †`q| GB mgm¨vi mgvavb Kivi Rb¨ 
m¤¢ve¨ †µZv A‡š^lY Kiv nq| m¤¢ve¨ †µZv‡`i µq Af¨vm, cÖK…wZ, Avq, Pvwn`vi aiY BZ¨vw` Rvbv 
_vK‡j †mB w`K we‡kølY K‡i c‡Y¨i mwVK weµq c~e©vbygvb Kiv hvq| hvi d‡j †µZv Ges we‡µZvi 
my›`i m¤úK© eRvq _v‡K Ges we‡µZv †µZvi Pvwn`v Abyhvqx cY¨ mieivn Ki‡Z cv‡i|  
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7. Kvh©Ki MÖvnK m¤úK© (Effective customer relationship): †µZv ev MÖvnK µqK…Z cY¨ I †mev †_‡K 
m‡e©v”P †h Dc‡hvM jvf K‡i Zv‡K †µZv mš‘wó ejv nq| †µZvi Dc‡hv‡Mi mv‡_ A‡bK welq Rwo‡q 
_v‡K| Zvi g‡a¨ GKwU Ab¨Zg welq n‡jv we‡µZvi Dc‡hvM| †µZviv †KejgvÎ cY¨ †_‡KB bq eis 
we‡µZv‡`i wbKU †_‡K m‡e©v”P Dc‡hvM Avkv K‡i| GKRb †µZvi m¤ú‡K© mvgwMÖK Z_¨ hw` we‡µZvi 
Kv‡Q _v‡K Z‡eB we‡µZv †µZv‡K mš‘ó Ki‡Z cv‡i| we‡µZv hw` Rv‡b †µZv GKRb Wvqv‡ewUK iæMx 
Z‡e wZwb Zv‡K Wv‡qU †KvK w`‡q Avc¨vqb Ki‡eb| G‡Z K‡i we‡µZvi Dc‡hvM †µZvi Kv‡Q A‡bK ¸Y 
e„w× cvq| GUv ZLwb m¤¢e hLb we‡µZv mwVKfv‡e cÖZ¨vwkZ †µZv A‡šl̂Y Ki‡Z cvi‡e|   

8. m¤¢ve¨ †µZv ˆZwi (Creating potential customer): †µZv A‡šl̂Y cÖwµqvq m¤¢ve¨ †µZvi cwigvY 
A‡bKvs‡k e„w× cvq| †µZv ZvwjKv ˆZwii mgq weµqKg©xMY †µZv‡`i evwo‡Z evwo‡Z wM‡q †h Kvh©µg 
cwiPvjbv K‡i Zv‡Z A‡bK m¤¢ve¨ †µZv m„wó n‡q _v‡K| †h mKj †µZv cY¨ m¤ú‡K© AÁvZ wQ‡jv Zv‡`i 
cY¨ m¤ú‡K© aviYv ˆZwi nq| eZ©gv‡b †dmeyK †c‡R A‡bK cY¨ cÖ̀ k©b Kiv nq Ges jvBK ev K‡g›U 
we‡kølY K‡i m¤¢ve¨ †µZvi cwigvY eySv hvq| Avevi hv‡`i Kv‡Q B‡gBj cvVv‡bv n‡jv Zv‡`i KZRb 
mvov w`‡jv †mLvb †_‡K m¤¢ve¨ †µZvi msL¨v Rvbv hvq| GB mKj cÖwµqvi gva¨‡g A‡bK A‡bK bZzb 
†µZvi m„wó nq, GKRb m¤¢ve¨ †µZv cÖK…Z †µZvq cwiYZ nq Ges †m Avevi bZzb m¤¢ve¨ †µZv ˆZwi 
K‡i| GBfv‡e †µZv A‡šl̂Y cÖwµqvi gva¨‡g m¤¢ve¨ †µZvi cwigvY e„w× cvq|   

9. nviv‡bv †µZv a‡i ivLv (Retain lost customers): hviv GKevi cY¨ µq Kivi ci Avi †Kv¤úvwbi cY¨ 
ev †mev e¨envi K‡i bvB Zv‡`i‡K nviv‡bv †µZv e‡j| we‡kl K‡i wKQy †UKmB ev Avav †UKmB RvZxq 
cY¨ i‡q‡Q hv‡`i BDwbU g~j¨ A‡bK †ewk †m mKj cY¨mg~n gvbyl cÖ_gevi µq Kivi ci Zviv c‡Y¨i 
eª̈ vÛ ev cY¨ m¤úwK©Z welq Lye GKUv g‡b iv‡L bv| †h‡nZz GB mKj cY¨ A‡bK w`b ci ci µq Ki‡Z 
nq †m‡nZz cÖZ¨vwkZ µq A‡šl̂Y †µZv‡`i Avevi †Kv¤úvwbi cY¨ m¤ú‡K© ¯§iY Kwi‡q †`q hvi d‡j 
†µZv Avevi D³ cY¨ µ‡q †ewk AvMÖnx n‡q _v‡K|   

10. cÖwZ‡hvwMZvg~jK AšÍ ©̀„wó AR©b (Gain competitive insights): cÖwZ‡hvwMZvg~jK AšÍ ©̀„wó AR©‡bi GKwU 
mnR Drm n‡jv cÖZ¨vwkZ †µZv A‡šl̂Y| wewfbœ Kvi‡Y weµqKg©x cÖwZ gv‡m ev eQ‡i ỳBevi †µZv 
AbymÜvb K‡i _v‡K| eZ©gvb †µZv g„Zz¨eiY Ki‡j, ª̀e¨ µ‡q e¨_© n‡j, `ªe¨ µq †_‡K Aemi MÖnY 
Ki‡j, †µZv Ab¨Î P‡j †M‡j, cÖwZ‡hvMx ª̀e¨ µ‡q AvK…ó n‡j, A_©‰bwZK Kvi‡Y ª̀e¨ µ‡q Amg_© n‡j, 
eZ©gvb ª̀e¨ hw` †µZvi Dc‡hvM †gUv‡Z bv cv‡i Z‡e weµqKg©x‡K eZ©gvb †µZvi ’̄‡j m¤¢ve¨ †µZv 
Luy‡R †ei Ki‡Z nq| GQvov c‡Y¨i Ae ’̄vb MÖnY, I wecYb Kvh©µg cwiPvjbvi Rb¨ †µZv†`i wewfbœ 
Z_¨vw` cÖZ¨vwkZ †µZv A‡šl̂Y †_‡K msMÖn Kiv hvq|   

AZGe, mvwe©K Av‡jvPbv †_‡K GUv ejv hvq wewfbœ Kvi‡Y m¤¢ve¨ †µZv A‡šl̂Y wecY‡b ¸iæZ¡c~Y© f~wgKv cvjb 
Ki‡Q| GKRb mdj weµqKg©x cÖZ¨vwkZ †µZvi wbKU cY¨ weµ‡qi †Póv K‡i Ges GKRb mvaviY weµqKg©x 
mKj †µZvi wbKU cY¨ weµ‡qi †Póv K‡i| mdj weµqKg©x †µZv‡`i mKj Z_¨ msMÖn K‡i cY¨ weµ‡qi †Póv 
K‡i wKš‘ mvaviY weµqKg©x‡`i wbKU †Kvb †µZv Z_¨ _v‡K bv| ZvB hviv সি�হান †µZv Zv‡`i eR©b K‡i cÖK…Z 
†µZv‡`i wbKU cY¨ weµq I gybvdv AR©‡bi Rb¨ cÖZ¨vwkZ †µZv A‡šl̂Y GKvšÍ Acwinvh©|   

 

GKRb fvj cÖZ¨vwkZ †µZvi ˆewkó¨mg~n  
(Characteristics of a Good Prospect) 

hviv eZ©gv‡b cY¨ µq Ki‡Q bv wKš‘ †h‡Kvb mg‡q cY¨ µq Ki‡Z cv‡i Zv‡`i‡K cÖZ¨vwkZ †µZv ejv nq| GB 
„̀wó‡KvY †_‡K mKj gvbyl‡K m¤¢ve¨ †µZv ejv †h‡Z cv‡i| wecY‡bi †ÿ‡Î Gfv‡e mevB‡K m¤¢ve¨ †µZv ejv nq 

bv| A‡bK mgq Avgiv wj‡Wi (lead) mv‡_ cÖm‡c±‡K GK K‡i we‡ePbv Kwi| Avm‡j hv‡`i cY¨ µ‡qi m¤¢vebv 
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Av‡Q Zv‡`i wjW ejv nq Avi †hmKj wjW‡`i cY¨ µ‡qi D¾¡j m¤¢vebv Av‡Q Zv‡`i cÖm‡c± ejv nq| d‡j 
mKj cÖm‡c±‡K wjW  ejv †h‡Z cv‡i wKš‘ mKj wjW cÖm‡c± bq| †Kvb cY¨ hw` †µZv‡`i B‡gB‡j cvVv‡bv nq 
Avi †hmKj †µZv GUv‡K †`‡L _v‡K Zv‡`i mevB‡K wjW ejv hvq wKš‘ hviv GB B‡gB‡ji DËi w`‡q †Kv¤úvwbi 
mv‡_ †hvMv‡hvM K‡i Zv‡`i cÖm‡c± e‡j| ZvB mevB cÖm‡c± n‡Z cv‡i bv| GKRb fvj cÖm‡c± nIqvi Rb¨ 
GKRb gvbyl‡K A‡bK¸‡jv ¸Yvejx AR©b Ki‡Z nq| wb‡� GKRb fv‡jv cÖm‡c‡±i ˆewkó¨mg~n Av‡jvPbv Kiv 
n‡jv:       

1. µq Pvwn`v (Need to buy): †µZvi wbKU cY¨ weµq Dc ’̄vc‡bi c~‡e© we‡µZv‡K eyS‡Z n‡e †µZvi 
Avm‡j H cY¨wUi Pvwn`v i‡q‡Q wKbv| hw` weµqKg©x Av›`vR Ki‡Z cv‡i †h †µZvi cY¨wU µ‡qi †Kvb 
Pvwn`v †bB Z‡e †m Zvi Kv‡Q wfbœfv‡e cY¨ Dc ’̄vcb Ki‡e| KviY GB mKj †µZvi wcQ‡b mgq I kªg 
†KvbUvB e¨q bv K‡i my‡KŠk‡j Zv‡`i Gwo‡q hvIqvq eyw×gv‡bi KvR n‡e| hw` †Kvb †µZvi c‡Y¨i †Kvb 
Pvwn`v bv _v‡K Z‡e †m H c‡Y¨i Rb¨ Aek¨B GKRb fvj cÖm‡c± n‡e bv| Z‡e wecYbKvixMY 
†µZv‡`i cY¨ Pvwn`v bv _vK‡jI wewfbœ wecYb †KŠk‡ji gva¨‡g †µZv‡`i Pvwn`vi m„wó K‡i _v‡K|  

Ab¨w`‡K hw` †µZv‡`i cY¨ Pvwn`v _v‡K Zv‡`i‡K GKRb fv‡jv cÖm‡c± ejv nq| GB †ÿ‡Î Zv‡`i 
Pvwn`vi wfbœZv Abyhvqx weµqKg©x‡K †mBfv‡e cY¨ weµq Dc ’̄vcbv Ki‡Z nq| †hgb †µZvi cÖ‡qvRb 
wba©vi‡Y eqm ¸iæZ¡c~Y© f~wgKv cvjb K‡i| KviY wewfbœ eq‡mi †µZv‡`i Pvwn`vi aiY wewfbœ n‡q _v‡K| 
Avevi cyiæl‡`i Ges gwnjv‡`i Pvwn`vi wfbœZv‡`Lv †`q| ag©, †ckv, RxebhvÎvi gvb BZ¨vw`i Kvi‡Y 
Pvwn`vi wfbœZv †`Lv †`q|  

2. µ‡qi mvg_©̈  (Ability to buy): †µZvi cY¨ µq Kivi B”Qv Av‡Q wKš‘ Zvi µ‡qi mvg_©̈  †bB ZLb 
Zv‡K GKRb fv‡jv cÖm‡c± ejv hv‡e bv| GKRb wfÿz‡Ki GKUv Mvwo µ‡qi B”Qv _vK‡Z cv‡i wKš‘ 
Mvwo µ‡qi gZ Avw_©K mg_©̈  Zvi †bB| †h Kvi‡Y Mvwo weµ‡qi Rb¨ GKRb wfÿzK †Kvb g‡ZB cÖm‡c± 
n‡Z cv‡i bv| cY¨ weµ‡qi mgq GKRb we‡µZv‡K Zvi †µZvi Avw_©K mg‡_©̈ i w`KwU we‡ePbv K‡i cY¨ 
weµq Dc ’̄vcbv Ki‡Z n‡e| †µZvi Avw_©K mvg_©̈  hvPvB‡qi Rb¨ wewfbœ welq we‡ePbv Ki‡Z nq| 
†hgb- †ckvMZ Kvi‡Y GKRb †µZvi Avw_©K mg‡_©̈ i cv_©K¨ †`Lv hvq| GKRb Wv³v‡ii Avw_©K mvg_©̈  
GKRb e¨vsK Kg©Pvixi †P‡q A‡bK ¸Y †ewk nq| Avevi GKB †ckvq ỳBRb gvby‡li µq mvg_©̈  ỳB iKg 
n‡q _v‡K|  ỳBRb Awdm mnKvix GKRb cvwievwiK fv‡e Lye Ae ’̄v স�� Ges GKRb cvwievwiK fv‡e 
Ae ’̄v m¤úbœ bb| GB †ÿ‡Î ỳB R‡bi gvwmK †eZb GK nIqv m‡Ë¡I GKR‡bi µq mvg_©̈  Ab¨ R‡bi 
†P‡q A‡bK †ewk n‡e| GQvov Af¨vm, RxebhvÎvi gvb, mvgvwRK gh©v`v BZ¨vw` †µZvi µq ÿgZv‡K 
e¨vcKfv‡e cÖfvweZ K‡i| KviY gh©v`v ev RxebhvÎvi gvb AÿzYœ ivLvi ¯̂v‡_©B †µZv‡K A_© DcvR©b I 
e¨q Ki‡Z nq|  

3. e¨q Kivi B”Qv (Willingness to spend): GKRb †µZvi cY¨ Pvwn`v i‡q‡Q Ges Avw_©K mvg_©̈  i‡q‡Q 
wKš‘ wZwb A_© e¨q K‡i H cY¨ µq Ki‡Z gvbwmKfv‡e B”QyK bq Z‡e Zv‡K GKRb fvj cÖm‡c± ejv 
hv‡e bv| GKRb fvj cÖm‡c± n‡Z n‡j Zvi Aek¨B A_© e¨q K‡i cY¨ µ‡qi B”Qv _vK‡Z n‡e| GKRb 
abx gvbyl hvi GKUv Mvwoi cÖ‡qvRb i‡q‡Q Ges Zvi Mvwo µ‡qi Avw_©K mvg_©̈  i‡q‡Q wKš‘ wZwb UvKv 
LiP K‡i Mvwo µq Ki‡Z †gv‡UI AvMÖnx bq| Zv‡K †Kvb g‡Z GKRb fv‡jv cÖm‡c± ejv hv‡e bv| Z‡e 
hv‡`i UvKv LiP Kivi B”Qv †bB Zv‡`i Rb¨ wewfbœ ai‡Yi wecYb †KŠkj cÖ‡qvM Kiv †h‡Z cv‡i| cY¨ 
weµq M‡elYv †_‡K †`Lv †M‡Q GB ai‡Yi †µZv‡`i Rb¨ wKQy gwU‡fkbvj †KŠkj LyeB Kvh©Kix| wKQy 
B‡gvkbvj weÁvc‡bi gva¨‡g GB †kªYxi †µZv‡`i c‡Y¨i wcQ‡b e¨q Kivi AvMÖn m„wó Kiv nq| ZvB hw` 
cY¨ µ‡q Kv‡iv mKj welq AbyK‚‡j _v‡K Ges †m hw` c‡Y¨ µ‡qi Rb¨ e¨q Ki‡Z AvMÖnx bv nq Z‡e 
Zv‡K fvj cÖm‡c± ejv hvq bv|    
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4. µ‡qi AwaKvi (Authority to buy): GKRb fvj cÖm‡c‡±i Ab¨Zg ˆewkó¨ n‡jv cY¨ µ‡q Zvi AwaKvi 
_vK‡Z n‡e| cÖ_‡g weµqKg©x‡K we‡ePbv Ki‡Z n‡e †h †µZvi wbivwew”Qbœ µq AwaKvi Av‡Q wKbv| hw` 
bv _v‡K Z‡e Zvi Rb¨ mgq I kªg wewb‡qvM Kiv hyw³hy³ n‡e bv| †hgb- GKRb †µZv weµqKg©xi wbKU 
†_‡K wewfbœ ai‡Yi Z_¨ msMÖn Kivi ci hw` e‡j আগামীKvj Avgvi Awdm em G‡m cY¨wU µq Ki‡e 
Avwg †Kej Z_¨ msMÖn Kijvg| GB †ÿ‡Î weµqKg©x‡K cÖ_‡gB †Lqvj Ki‡Z n‡e  wZwb cÖK…Z †µZv 
wKbv| Avevi wKQy welq Av‡Q †hgb- Wv³v‡ii †cÖmwµckb Qvov A‡bK †`‡k Jla weµq Kiv hvq bv| 
Pzw³ AvBb Abyhvqx bvevj‡Ki mv‡_ †Kvb m¤ú` µq weµq m¤úv`b Kiv hvq bv| miKvwi Awd‡m µq 
weµq Kivi Rb¨ wbw ©̀ó wKQy e¨w³ `vwqZ¡cÖvß n‡q _v‡K| cY¨ weµ‡qi c~‡e© GKRb weµqKg©x‡K Mfxi 
fv‡e jÿ¨ ivL‡Z n‡e hviv cY¨ µ‡qi Rb¨ G‡m‡Q Zv‡`i h_vh_ cY¨ µ‡qi AwaKvi Av‡Q wKbv| hw` bv 
_v‡K Z‡e Zv‡`i‡K KLbB GKRb fvj cÖm‡c± ejv hv‡e bv|  

5. cÖ‡ek‡hvM¨Zv (Accesibility): GKRb e¨w³i cÖ‡qvRb, Avw_©K mvg_©̈  Ges µq AwaKvi _vKv m‡Ë¡I hw` 
Zvi h_vh_ cÖ‡ek‡hvM¨Zv bv _v‡K Z‡e Zv‡K GKRb fv‡jv cÖm‡c± ejv hvq bv| fv‡jv cÖm‡c± nevi 
Rb¨ Aek¨B †µZvi cÖ‡ek‡hvM¨Zv _vK‡Z n‡e| weµqKg©xi mv‡_ hw` †µZvi h_vh_ †hvMv‡hvM bv nq 
Ges hw` weµqKg©xi †µZvi Kv‡Q †cuŠQv‡bvi cÖ‡ek‡hvM¨Zv bv _v‡K Z‡e Zv‡K fv‡jv cÖm‡c± ejv hv‡e 
bv| GKRb weµqKg©xi c‡ÿ memgq GKRb D”P c` ’̄ Kg©KZ©vi mv‡_ †hvMv‡hvM ’̄vcb Kiv m¤¢eci nq 
bv| mK‡ji c‡ÿ cÖavb wePvicwZ ev GKRb †gRi †Rbv‡i‡ji m‡½ †hvMv‡hvM iÿv Kiv m¤¢e nq bv| 
d‡j G‡`i cÖZ¨vwkZ †µZv ejv hvq bv| †h mKj †µZviv cÖZ¨šÍ AÂ‡j emevm K‡i Zv‡`i mv‡_ mKj 
†ÿ‡Î †hvMv‡hvM ’̄vcb Kiv m¤¢e nq bv| †ckvMZ Kvi‡Y A‡b‡KB weµqKg©x‡K mgq w`‡Z cv‡i bv| G 
RvZxq †µZv‡`i GKRb fvj cÖm‡c± ejv hvq bv| Ab¨w`‡K hw` †Kvb †µZvi Dci A‡bK welq GKB 
mv‡_ cÖfve we Í̄vi K‡i ZLb wZwb Zvi cÖ‡ek‡hvM¨Zv nvwi‡q †d‡jb| †hgb- GKRb bvgKiv bvwqKv µq 
Kvh©µ‡g AskMÖnY Ki‡j Zvi Av‡kcv‡ki gvbyl, †`vKv‡bi weµqKg©x, wewfbœ †kªYxi †jvKRb Zv‡K 
†hfv‡e cÖevweZ K‡i d‡j weµ‡qi †ÿ‡Î †m Zvi MÖnY‡hvM¨Zv nvwi‡q †d‡j| †m Kvi‡Y †h mKj 
†µZv‡`i mv‡_ we‡µZvi সুôy †hvMv‡hv‡Mi Amyweav i‡q‡Q Zv‡`i‡K GKRb fvj cÖm‡c± ejv hvq bv|    

6. Ab¨vb¨ welq (Other factors): GQvovI GKRb fvj m¤¢ve¨ †µZv A‡šl̂‡Yi Rb¨ GKRb weµqKg©x‡K 
A‡bK¸‡jv welq we‡ePbv Ki‡Z nq| Avevi GKRb fvj m¤¢ve¨ †µZv nevi Rb¨ †µZvi wbR¯̂ wKQy 
¸Yvejxi cÖ‡qvRb n‡q _v‡K| GKRb †µZvi hw` wbR¯̂ †Kvb m¤úwË bv _v‡K Z‡e †m e¨vsK †_‡K 
`xN©‡gqv‡` e¨vsK FY MÖnY Ki‡Z cv‡i bv| Avevi GKRb e¨w³i eqm hw` 60 eQ‡ii †ewk nq, wZwb hw` 
AemicÖvß  Ges ü`‡iv‡M আ�া� nb Z‡e Rxeb exgvi cwjwmi Rb¨ wZwb Aek¨B GKRb fvj m¤¢ve¨ 
†µZv e‡j we‡ewPZ n‡e bv| evsjv‡`k †mbvevwnbx‡Z †hvM`v‡bi †ÿ‡Î wKQy kvixwiK ¸Yvejx ¸iæ‡Z¡i 
mv‡_ we‡ePbv Kiv n‡q _v‡K| Ab¨w`‡K GKRb †µZvi cY¨Ávb cY¨ µ‡q we‡kl cÖfve we Í̄vi K‡i| 
GKRb Kw¤úDUvi †µZvi hw` Kw¤úDUvi m¤ú‡K© cÖv_wgK †Kvb aviYv bv _v‡K Z‡e Zvi Kv‡Q Kw¤úDUvi 
wewµ Kiv KóKi nq| G ai‡Yi †µZv‡`i GKRb fv‡jv m¤¢ve¨ †µZv ejv hv‡e bv|     

Dc‡ii Av‡jvPbv †_‡K †`Lv hvq †h, fv‡jv m¤¢ve¨ †µZv nevi Rb¨ GKRb †µZvi we‡kl wKQy ˆewk‡ó¨i cÖ‡qvRb 
nq| weµqKg©x‡`i GB mKj ˆewkó¨mg~n wPwýZ K‡i weµq Kvh©µg cwiPvwjZ Ki‡Z n‡e| mwVK m¤¢ve¨ †µZv 
wbe©vPb Kvh©Ki weµq Kvh©µ‡gi Acwinvh© welq| Gi gva¨‡g weµqKg©xMY `ÿZvi mv‡_ Zv‡`i weµq Kvh©µg 
cwiPvwjZ Ki‡Z cv‡i| GKRb weµqKg©xi mvdj¨ A‡bKvs‡k wbf©i K‡i cÖK…Z h_vh_ m¤¢ve¨ †µZv AbymÜvb I 
wbe©vP‡bi Dci|  
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 mvims‡ÿc:  

†h mKj †µZviv eZ©gv‡b cY¨ µq Ki‡Q bv wKš‘ fwel¨‡Z Zv‡`i cY¨ µq Kivi m¤¢vebv i‡q‡Q Giƒc 
†µZv‡`i cÖZ¨vwkZ †µZv ejv nq| weµqKg©x hv‡`i Kv‡Q cY¨ Dc ’̄vcbv K‡i Zviv mK‡jB cÖK…Z †µZv bq| 
weµqKg©xi GKwU Ab¨Zg KvR n‡jv m¤¢ve¨ †µZv‡K Luy‡R †ei Kiv| weµqKg©x‡K A‡bK kªg Ges †gav wb‡qvM 
K‡i m¤¢ve¨ †µZv wbe©vPb Ki‡Z nq| eZ©gvb e¨emvwqK cÖwZ‡hvwMZvi †ÿ‡Î cÖZ¨vwkZ †µZv A‡šl̂‡Yi ¸iæZ¡ 
Acwimxg| h_vh_ Dcv‡q cÖZ¨vwkZ †µZv A‡šl̂Y weµqKg©xi mgq, kªg I †gavi AcPq †iva K‡i Ges 
weµqKg©x Zvi Kg©kw³i mwVK e¨envi Ki‡Z cv‡i| GQvov cÖZ¨vwkZ †µZv A‡šl̂Y we‡µZvi Avq e„w× K‡i, 
Kvh©Ki weµq cwi‡ek eRv‡q iv‡L, mwVK weµq c~e©vbygvb K‡i, Kvh©Ki MÖvnK-m¤úK© ’̄vcb K‡i, nviv‡bv ‡µZv 
a‡i iv‡L Ges cÖwZ‡hvwMZvg~jK AšÍ̀ ©„wó AR©‡b সহায়তা K‡i| mevB fv‡jv m¤¢ve¨ †µZv n‡Z cv‡i bv| GKRb 
fv‡jv m¤¢ve¨ †µZvi wKQy ˆewkó¨ _v‡K| †hgb- Zvi µq Pvwn`v _vK‡Z n‡e, cY¨ µ‡qi mvg_©̈  Ges B”Qv 
_vK‡Z n‡e, cY¨ µ‡qi AwaKvi I cÖ‡ek‡hvM¨Zv _vK‡Z n‡e| GKRb weµqKg©xi me‡P‡q eo mv_©KZv n‡jv 
m¤¢ve¨ †µZv‡K cÖK…Z †µZvq cwiYZ Kiv| 
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 cÖZ¨vwkZ †µZv AbymÜv‡bi †KŠkj I Drm 
Techniques and Sources of Prospecting 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb- 

• cÖZ¨vwkZ †µZv AbymÜv‡bi †KŠkjmg~n e¨vL¨v Ki‡Z cvi‡eb; Ges  

• cÖZ¨vwkZ †µZv msev‡`i Drmmg~‡ni weeiY w`‡Z cvi‡eb|  

 

†µZv A‡šl̂‡Yi welqUv‡K A‡bK cÖwZôvb Ges weµqKg©x Lye GKUv ¸iæ‡Z¡i mv‡_ we‡ePbv K‡i bv| wKš‘ AvaywbK 
cÖwZ‡hvwMZvg~jK e¨emv evwY‡R¨i †ÿ‡Î cÖZ¨vwkZ †µZv A‡šl̂Y‡K weµq Kvh©µ‡gi GKwU ¸iæZ¡c~Y© nvwZqvi 
wn‡m‡e wPwýZ Kiv n‡q‡Q| `ÿZvi mv‡_ GKRb weµqKg©x‡K †µZv A‡šl̂Y Ki‡Z nq| †µZv A‡šl̂‡Yi d‡j 
GKRb weµqKg©xi kªg Ges mg‡qi AcPq Kg nq| evRv‡i wewfbœ †kªYxi †µZv we`¨gvb Ges Zv‡`i ˆewkó¨ I 
weµq AvPiY wfbœ iKg n‡q _v‡K| weµqKg©x‡K wewfbœ ai‡Yi †KŠkj Aej¤̂b K‡i cÖZ¨vwkZ †µZv AbymÜvb 
Ki‡Z nq| Avevi wewfbœ MÖæ‡ci Rb¨ GKB weµq †KŠkj cÖ‡hvR¨ nq bv| weµqKg©x‡K cÖ_‡g wba©viY Ki‡Z nq 
m¤¢ve¨ †µZv‡`i Drm| wewfbœ gva¨g †_‡K m¤¢ve¨ †µZv‡`i ZvwjKv msMÖn K‡i †mB Abyhvqx cÖZ¨vwkZ †µZv 
A‡šl̂‡Yi †KŠkj cÖYqb Ki‡Z nq| Z‡e we‡µZv hw` cÖZ¨vwkZ †µZv msev‡`i Drmmg~n mwVKfv‡e wbY©q Ki‡Z 
cv‡i Ges †mB Abyhvqx h_vh_ †KŠk‡ji gva¨‡g cÖZ¨vwkZ †µZv A‡šl̂Y Ki‡Z cv‡i Z‡e †m weµq Kvh©µ‡g 
mdjZv AR©b Ki‡Z cvi‡e Ges m¤¢ve¨ †µZv A‡šl̂‡Yi wewea myweavmg~n †fvM Ki‡Z cvi‡e|   

cÖZ¨vwkZ †µZv A‡šl̂‡Yi †KŠkj 
Prospecting Techniques  

AvaywbK e¨emv evwY‡R¨i †ÿ‡Î cÖZ¨vwkZ †µZv A‡š^lY‡K weµqKv‡h©i GKwU ¸iæZ¡c~Y© nvwZqvi wn‡m‡e wPwýZ 
Kiv n‡q‡Q| hw`I †µZv A‡šl̂Y welqUv‡K A‡b‡KB AeÁv K‡i Ges MZvby¸wZK weµq c×wZmg~n AbymiY K‡i 
_v‡K| Z‡e c~e©eZ©x cvV †_‡K Avgiv cÖZ¨vwkZ †µZv A‡šl̂‡Yi bvbvwea myweav I ¸iæZ¡mg~n †`L‡Z cvq| GKRb 
weµqKg©x‡K AZ¨šÍ `ÿZvi mv‡_ cÖZ¨vwkZ †µZv AbymÜvb Ki‡Z nq| mdjZvi Rb¨ cÖZ¨vwkZ †µZv A‡šl̂‡Yi 
Rb¨ GKRb weµqKg©x‡K wKQy †KŠkj Aej¤̂b Ki‡Z nq| GB †KŠkjmg~n ’̄vb, cY¨, e¨w³ I cwi‡ek‡f‡` wewfbœ 
n‡q _v‡K| wkí c‡Y¨i †µZv‡`i Rb¨ †h †KŠkj MÖnY Kiv nq †fvM¨ c‡Y¨i Rb¨ GKB †KŠkj cÖ‡hvR¨ bq| Avevi 
wkï‡`i Rb¨ †h †KŠkj †bqv nq Zv e„×‡`i Rb¨ MÖnY‡hvM¨ nq bv|   

weL¨vZ weµq M‡elK †dix cÖZ¨vwkZ †µZv AbymÜv‡bi wKQy †KŠk‡ji K_v eY©bv K‡i‡Qb| wZwb GB M‡elYvq 
†`wL‡q‡Qb wKfv‡e GB cÖZ¨vwkZ †µZv AbymÜvb †KŠkjmg~n †µZv nviv‡bvi mv‡_ m¤úK©hy³| wb‡¤œ †dixi PµwU 
Dc ’̄vcb Kiv n‡jv Ges †dix cÖZ¨vwkZ †µZv AbymÜv‡bi †h 8wU †KŠk‡ji K_v D‡jøL K‡i‡Qb †m¸‡jv mn Av‡iv 
wKQy ¸iæZ¡c~Y© cÖZ¨vwkZ †µZv AbymÜv‡bi †KŠkjmg~n Av‡jvPbv Kiv n‡jv:  

cvV-7.2 
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Endless chains     Relationship 

between customer 

and sales person 

detorate 

Referral letter    

Friend and 

acquantaness 

  Business Failure  

Directories    New buyer buyers 

from other sources  

Advertssing and 

telephone inquiries  

  Acquisation and 

merger  

computerized 

database  

  Death of customers  

Cold canvassing    Customer moves  

Networking    customer has only a 

one time need for 

product  

 

1. mxgvnxb †kKj (Endless chain): GB †KŠk‡ji gva¨‡g ch©vqµ‡g cÖZ¨vwkZ †µZv A‡šl̂Y Kiv hvq ZvB 
GB †KŠkj‡K mxgvnxb †kKj †KŠkj ejv nq| GB †KŠkj Abyhvqx weµqKg©x Zvi eZ©gvb mš‘ó †µZv‡K 
ev AZxZ †µZv‡K cÖZ¨vwkZ †µZv m¤ú‡K© wRÁvmv K‡i| GKRb mš‘ó †µZv Avb‡›`i mv‡_ weµqKg©x‡K 
cÖZ¨vwkZ †µZv m¤ú‡K© wewfbœ Z_¨ mieivn K‡i| GB Z_¨ Abyhvqx GKRb weµqKg©x m¤¢ve¨ †µZv‡K 
cÖK…Z †µZvq cwiYZ K‡i| GB bZzb †µZv cybivq cÖZ¨vwkZ †µZvi Z_¨ mieivn K‡i Ges weµqKg©x 
cybivq G‡`i cÖK…Z †µZvq cwiYZ K‡i| Gfv‡e mxgvnxb †kK‡ji gZ †µZv AbymÜvb Ae¨nZ _v‡K| 
†µZv A‡šl̂‡Yi GwU GKwU cÖPwjZ ¸iæZ¡c~Y© c×wZ|  

2. †idv‡iললললm (Referrals): †µZv A‡š̂l‡Yi Rb¨ †idv‡iলm c×wZ e¨envi Kiv †h‡Z cv‡i| GB †KŠk‡j 
mxgvnxb †KŠk‡ji gZ eZ©gvb gvb mš‘ó †µZv Ges AZxZ †µZv‡`i wbKU †_‡K cÖZ¨vwkZ †µZvi msev` 
MÖnY Kiv nq| Z‡e G‡ÿ‡Î eZ©gvb I AZxZ †µZv‡`i GKUv f~wgKv _v‡K| Zviv m¤¢ve¨ †µZv‡`i wVKvbv, 
†gvevBj b¤̂i,  B‡gBj BZ¨vw` w`‡q weµqKg©x‡`i mn‡hvwMZv K‡i _v‡K| A‡bK mgq Zviv mivmwi 
weµqKg©xi mv‡_ †µZvi cwiPq Kwi‡q †`q| Gfv‡e †µZvi mv‡_ we‡µZvi GKwU e¨w³MZ I cvwievwiK 
m¤úK© M‡o I‡V Ges †µZv cY¨ µ‡q e¨vcK fv‡e DrmvwnZ nq|  

3. eÜz I cwiwPZ e¨w³ (Friends and acquaintance): GB c×wZ‡Z weµqKg©x Zvi eÜz-evÜe ev cwiwPZ 
e¨w³‡`i wbKU †_‡K Z_¨ msMÖn K‡i cÖZ¨vwkZ †µZv AbymÜvb Ki‡Z cv‡i| wkí c‡Y¨i †ÿ‡Î GB 
c×wZwU Lye †ewk cÖPwjZ| †Kvb cY¨ Drcv`bKvix cÖwZôv‡bi wbe©vnx Kg©KZ©vi mv‡_ wewfbœ e¨emvwqK 

P 

P 

P 

P 

P 
P 

P 

P 
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†kªYxi †hvMv‡hvM _v‡K| GB wbe©vnxi gva¨‡g weµqKg©x m¤¢ve¨ †µZv‡`i GKwU ZvwjKv cÖYqb Ki‡Z 
cv‡i| c‡i Zv‡`i mv‡_ †hvMv‡hvM ’̄vcb K‡i cY¨ weµq Ki‡Z cv‡i| G‡ÿ‡Î wbe©vnx‡K weµqKg©xi 
Kv‡Qi gvbyl n‡Z n‡e hvi KvQ †_‡K weµqKg©x mn‡RB cÖZ¨vwkZ †µZv‡`i ZvwjKv †c‡Z cv‡i|    

4. wb‡ ©̀wkKv (Directories): †µZv AbymÜv‡bi GwU GKwU cyivZb Ges cÖPwjZ c×wZ| GB c×wZ‡Z 
weµqKg©x m¤¢ve¨ †µZv‡`i bvg, ZvwjKv m¤̂wjZ wewfbœ eB †hgb- cwiPvjK‡`i wb‡ ©̀wkKv, K‡c©v‡ikb 
†iwR÷ªvi, weÁvcb`vZv‡`i †iwR÷ªvi, †Uwj‡dvb eB, wb‡ ©̀wkKv BZ¨vw` ‡_‡K cÖZ¨vwkZ †µZv AbymÜvb 
K‡i _v‡K| weµqKg©xiv wK ai‡Yi Kvh©µ‡gi mv‡_ RwoZ Ges Zv‡`i Kvh© cwiwai Dci wbf©i Ki‡e Zviv 
†Kvb wb‡ ©̀wkKv e¨envi Ki‡e| hw` GKRb weµqKg©x Zvi weµq Kvh©µ‡gi Rb¨ wek¦we`¨vj‡qi wkÿK, 
Kg©KZ©v, I Kg©Pvix‡`i Uv‡M©U K‡i Z‡e †m‡ÿ‡Î †mB wek¦we`¨vj‡qi †Uwj‡dvb wb‡`©wkKv m¤¢ve¨ †µZv 
A‡šl̂‡Yi Rb¨ ¸iæZ¡c~Y© f~wgKv ivL‡e|   

5. weÁvcb I †Uwj‡dvb (Advertising and telephone): weµqKg©xiv wewfbœ weÁvcb ms ’̄v †_‡K m¤¢ve¨ 
†µZv‡`i ZvwjKv msMÖn Ki‡Z cv‡i| weÁvcb ms ’̄v¸‡jv wewfbœ †kªYxi †µZv I `k©K wb‡q Zv‡`i Kvh©µg 
cwiPvjbv K‡i _v‡K| weµqKg©xiv mn‡RB m¤¢ve¨ †µZv‡`i Z_¨ msMÖn Ki‡Z cv‡i| Avevi weÁvcb ms ’̄vi 
gva¨‡g we‡µZvMY eo eo †µZv‡`i mv‡_ m¤úK© M‡o Zzj‡Z cv‡i hv Zvi cY¨ wewµ e„w× K‡i| we‡µZv 
wb‡R weÁvcb cÖ̀ vb K‡i weÁvcb ms ’̄v¸‡jvi mv‡_ GKUv `xN©‡gqv`x m¤úK© M‡o Zz‡j Ges Zv †_‡K †m G 
mKj myweavmg~n †c‡q _v‡K| GQvov weµqKg©x †Uwj‡dv‡b wewfbœ e¨w³‡`i mv‡_ mivmwi K_v e‡j Zvi 
m¤¢ve¨ †µZv‡`i wbe©vPb Ki‡Z cv‡i|    

6. Kw¤úDUviwfwËK WvUv‡eR (Computerized database): †µZviv n‡jv †Kv¤úvwbi me‡P‡q eo m¤ú`| 
GKwU cÖwZôv‡bi wewfbœ ai‡Yi †µZv _v‡K| GK †kªYxi †µZviv mviv eQi cY¨ µq K‡i _v‡K Avevi 
Ab¨ †kªYxi †µZvi gv‡S gv‡S cY¨ µq K‡i _v‡K| cÖvq mKj cÖwZôvb Kw¤úDUv‡i Zv‡`i mKj ai‡Yi 
†µZv‡`i Z_¨ msiÿY K‡i _v‡K| GB †µZv WvUv‡e‡R †µZv‡`i bvg, wVKvbv, B‡gBj, †gvevBj b¤̂i 
BZ¨vw` msiwÿZ _v‡K| GLv‡b †µZv‡`i AZxZ weµq †iKW© I fwel¨Z Pvwn`vi welq¸‡jv msiwÿZ 
_v‡K| G mKj †µZv-WvUv‡eR †_‡K weµqKg©x Zv‡`i cÖZ¨vwkZ †µZv‡`i wewfbœ ai‡Yi Z_¨ msMÖn 
Ki‡Z cv‡i| GLv‡b Lye Aí mg‡q Ges Aí Li‡P GB mKj Z_¨ msMÖn Kiv hvq| GwU cÖZ¨vwkZ †µZv 
AbymÜv‡bi GKwU AvaywbK c×wZ|     

7. kxZj cÖPviYv (Cold canvassing): GwU wecY‡b e¨eüZ GKwU AvKl©Yxq eûj e¨eüZ cÖZ¨vwkZ †µZv 
AbymÜv‡bi †KŠkj| GUv Ggb GKUv welq †hLv‡b GK †kªYxi †µZv‡K †dvb Kj Kiv nq hviv †Kvb mgq 
GB †dvb KjwU Avkv K‡iwb| †hgb- nVvr GKUv wi‡qj G‡÷U †Kv¤úvwb †Kvb †µZv‡K Zv‡`i d¬vU 
weµ‡qi AvKl©Yxq cȪ Íve w`‡Z cv‡i| GLvb †_‡K we‡µZv Zv‡`i cY¨ †mev m¤ú‡K© †µZvi g‡bvfve 
eyS‡Z cv‡i| GLv‡b weµq Kvh©µ‡gi mvgwMÖK welqmg~n cÖKvk Kiv nq bv †Kej gvÎ †µZv‡`i µq 
g‡bvfve cwigvc Kiv nq| †Kvb †µZv hw` Zv‡`i AwaK AvMÖn cÖKvk K‡i ZLb Zv‡`i Kv‡Q mvwe©K 
weµq cÖPviYv Pvjv‡bv nq| Avevi A‡bK mgq weµqKg©x wb‡Ri cwiPq †Mvcb K‡i mvaviY †µZv wn‡m‡e 
†Kvb †`vKv‡b wM‡q Ab¨ †µZv‡`i mv‡_ M‡í”Q‡j wbR cY¨ ev †mevi ˆewkó¨¸‡jv Zz‡j a‡i cY¨ µ‡q 
AvK…ó K‡i _v‡K|  

8. †bUIqvwK©s (Networking): GB c×wZi cÖavb D‡Ïk¨ n‡jv RbM‡Yi mv‡_ GKUv fv‡jv †bUIqvK© ˆZwi 
K‡i m¤¢ve¨ †µZv‡K wbqwgZ †µZvq cwiYZ Kiv| GLv‡b cÖv_wgK fv‡e cY¨ weµ‡qi welqwU Dc ’̄vcb 
Kiv nq bv| †µZv‡`i mv‡_ m¤úK© m„wó K‡i Zv‡`i g‡b cY¨ I cÖwZôvb m¤ú‡K© Av ’̄v m„wó Kiv nq| 
wewfbœ MÖæ‡ci mv‡_ wewfbœ fv‡e †bUIqvK© ˆZwi Kiv nq| GKUv wek¦we`¨vjq †Kvb †Kv¤úvwbi mv‡_  
B›Uvb©wkc †cÖvMÖv‡gi gva¨‡g GKUv †bUIqvK© ˆZwi Ki‡Z cv‡i| †bUIqvwK©s Gi AvIZvq †µZv Ges 
we‡µZvi g‡a¨ „̀p eÜb ˆZwi nq| Z‡e GUv GKUv Pjgvb cÖwµqv hv wewfbœ cwi‡ek I cwiw¯’wZ‡Z 
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cwieZ©xZ n‡q _v‡K| GB †bUIqvK© m„wó Kivi Rb¨ cÖv_wgKfv‡e wKQy mg‡qi cÖ‡qvRb KviY nVvr K‡iB 
GKUv †bUIqvK© ˆZwi Kiv hvq bv|  

9. †KŠkjMZ Rwic (Technical survey): A‡bK mgq †KŠkjMZ Rwi‡ci gva¨‡g m¤¢ve¨ †µZv A‡š̂l‡Y 
weµqKg©x h‡_ó mdjZv jvf K‡i| G c×wZ‡Z Rwi‡ci gva¨‡g weµqKg©x †µZv m¤ú‡K© wbwðZ nq Ges 
Zvici weµq c`‡ÿc MÖnY K‡i| †µZv‡`i wbKU B‡gBj A_ev †g‡mR cvwV‡q A‡bK mgq †µZv‡`i h_vh_ 
cÖwZwµqv Abygvb Kiv hvq bv| G‡ÿ‡Î †KŠkjMZ Rwi‡ci gva¨‡g †µZv‡`i cÖwZwµqv wbY©q Kiv hvq| GKUv 
wbw ©̀ó GjvKv‡Z GKUv c‡Y¨i wK ai‡Yi Pvwn`v i‡q‡Q Ges Gi e¨enviKvix Kviv Ges m¤¢ve¨ e¨enviKvix †K 
BZ¨vw` welq¸‡jv mvaviYZ †KŠkjMZ Rwi‡ci gva¨‡g cvIqv hvq| GLv‡b D‡jøL¨ †h, RwicKv‡j A‡bK wjW 
m¤¢ve¨ †µZv ev cÖK…Z †µZvq cwiYZ nq|  

10. ch©‡eÿY (Observation): GB c×wZ‡Z weµqKg©x e¨w³MZfv‡e †µZv‡`i ch©‡eÿY K‡i cÖZ¨vwkZ 
†µZv AbymÜvb K‡i| GB c×wZi mdjZv িনভ�র K‡i weµqKg©xi ch©‡eÿY ÿgZvi Dci| weµq we`¨vq 
ejv n‡q _v‡K "Prospects are everywhere" ev m¤¢ve¨ †µZv me RvqMvq we`¨gvb| ch©‡eÿY c×wZ‡Z 
we‡µZvi Zxÿè „̀wói gva¨‡g m¤¢ve¨ †µZv AbymÜvb K‡i| †hgb- ejv hvq †Uª‡bi hvÎv c‡_ ỳB eÜz nR¡ 
hvevi welq wb‡q Mí Ki‡Q| cv‡k nR¡ Kv‡djvi GKRb Kg©x welqwU ch©‡eÿY Ki‡jb| wZwb Zv‡`i 
wVKvbv wb‡q cieZ©x‡Z Zv‡`i mv‡থ †hvMv‡hvM K‡i Zvi Kv‡djvi m`m¨ Ki‡Z cv‡ib| GB fv‡e exgv 
cwjwm we‡µZv ch©‡eÿ‡Yi gva¨‡g bZzb PvKzixwRex‡`i Kv‡Q exgv cwjwm MÖn‡Yi Rb¨ Av‡e`b Ki‡Z 
cv‡i A_ev GKRb Uvqvi we‡µZv cvK© Kiv Mvwo ch©‡eÿY K‡i Mvwoi b¤̂i msMÖn Ki‡Z cv‡i|  

11. cÖKvkbv I cvewjK †iKW© (Publication and public record): wewfbœ ai‡Yi cÖKvkbv i‡q‡Q hviv 
wbqwgZfv‡e †µZv‡`i Z_¨ Ges wewfbœ welq wb‡q msev` cÖKvk K‡i| weµqKg©xiv GB mKj cÖKvkbv 
†_‡K cÖZ¨vwkZ †µZv m¤̂‡Ü aviYv jvf Ki‡Z cv‡i| †hgb- cwÎKv, g¨vMvwRb, e¨emv cÖwZôv‡bi Rvb©vj 
wi‡cvU©, miKvwi wi‡cvU© BZ¨vw` †_‡K †µZv m¤̂‡Ü Z_¨ msMÖn Kiv hvq| GQvovI weµqKg©x wewfbœ miKvwi 
bw_cÎ †_‡K †µZv‡`i m¤̂‡Ü Z_¨ msMÖn Ki‡Z cv‡i| wmwU K‡c©v‡ikb, †cŠimfv, BDwbqb cwil` 
BZ¨vw` miKvwi cÖwZôvbmg~n RbM‡Yi wewfbœ Kg©Kv‡Ûi mv‡_ RwoZ _v‡K| GB mKj cÖwZôvb †_‡K 
†µZv‡`i bvbvwea wel‡q Z_¨ msMÖn Kiv hvq hv cÖZ¨vwkZ †µZv A‡šl̂‡Y ¸iæZ¡c~Y© f~wgKv ivL‡Z cv‡i|   

12. †Kv¤úvwb Drm (Company sources): GKUv cÖwZôv‡bi wewfbœ wefvM _v‡K| †hgb- weµq wefvM, µq 
wefvM, Drcv`b wefvM, Kg©x wefvM, wnmve wefvM, BZ¨vw`| GB mKj wefvM wewfbœ †kªYÖxi †jvK‡`i mv‡_ 
†hvMv‡hvM ’̄vcb K‡i _v‡K| weµqKg©xMY GB mKj wefv‡Mi bw_cÎ I KZ©v e¨w³‡`i mv‡_ †hvMv‡hvM 
’̄vcb K‡i cÖZ¨vwkZ †µZv‡`i m¤ú‡K© Rvb‡Z cv‡i| ZvQvov Ab¨vb¨ evwYwR¨K cÖwZôv‡b †h mKj Kg©KZ©v 

Kg©Pvix Kg©iZ i‡q‡Q Zviv Zv‡`i cÖ‡qvR‡b wewfbœ ai‡Yi cY¨ mvgMÖx µq K‡i _v‡K| cÖvq mgq GB 
mKj Kg©KZ©v I Kg©Pvix GK cÖwZôvb †_‡K Ab¨ cÖwZôv‡b wM‡q bZzb fv‡e Kvh©µg !iæ K‡i| evwYwR¨K 
cwÎKv¸‡jv GB mKj i`e`‡ji msev` cwi‡ekb K‡i _v‡K| GB mKj Kg©KZ©v‡`i mv‡_ †hvMv‡hvM K‡i 
cÖZ¨vwkZ †µZvi m¤ú‡K© we Í̄vwiZ Z_¨ cvIqv hvq|   

13. mivmwi WvK I †Uwj‡dvb c×wZ (Direct mail and telephone method): G cÖwµqvq weµqKg©x mivmwi 
wb‡R WvK gvidZ wPwVcÎ, KvW©, KzcY BZ¨vw`i gva¨‡g cÖZ¨vwkZ †µZv A‡šl̂‡Yi KvR m¤úbœ Ki‡Z 
cv‡i| GB c×wZ‡Z weµqKg©x mivmwi WvK †hv‡M ev †Uwj‡dv‡bi gva¨‡g Zvi eZ©gvb I AZxZ †µZv‡`i 
mv‡_ †hvMv‡hvM Ki‡Z cv‡i| we‡µZv GLv‡b Zv‡`i eZ©gvb c‡Y¨i Dbœqb ev bZzb cY¨ wb‡q Z_¨ cÖ̀ vb 
Ki‡Z cv‡i| GB c×wZ‡Z †Uwj‡dvb WvB‡i±wi Lye ¸iæZ¡c~Y© f~wgKv cvjb K‡i _v‡K| we‡µZviv †µZvi 
mv‡_ †hvMv‡hvM K‡i Zv‡`i myweav Ges Amyweavi welqmg~n Rvb‡Z cv‡i Ges Zv‡`i g‡bvfve BwZevPK 
n‡j Zv‡`i KvQ †_‡K m¤̂ve¨ †µZvi Z_¨ msMÖn K‡i| GB c×wZ‡Z cyivZb ev bZzb †µZv‡`i g‡b cY¨ 
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m¤ú‡K© bZzb Pvwn`vi m„wó Kiv hvq| eZ©gv‡b †Uwj‡dvb ev †gvevBj c×wZ †µZv‡`i ZvrÿwYK cÖwZwµqvi 
Rvbvi Rb¨ me‡P‡q Kvh©Kix e¨e ’̄v| bZzb c‡Y¨i Pvwn`v e„w×i Rb¨ †Uwj‡dvb c×wZ AwZ Kvh©Ki f~wgKv 
cvjb K‡i| d‡j weµqKg©x wba©vwiZ e¨w³‡`i mv‡_ †Uwj‡dvb ev WvK‡hv‡M mivmwi †hvMv‡hvM K‡i m¤¢ve¨ 
†µZv m¤ú‡K© Rvb‡Z cv‡i|  

14. e¨w³Z¡ cÖfve c×wZ (Center of influence method): GB c×wZ‡Z mgv‡Ri wKQy MY¨gvb¨ I cÖfvekvjx 
e¨w³eM©‡`i wbe©vPb Kiv nq hviv †¯̂”Qvq m¤¢ve¨ †µZv‡`i Z_¨ mieivn Ki‡Z Ges †µZv‡`i cÖfvweZ 
Ki‡Z AvMÖn cÖKvk K‡i| G mKj e¨w³‡`i g‡a¨ D‡jøL‡hvM¨ n‡jv Wv³vi, AvBbRxwe, KvDwÝji, e¨vsK 
Kg©KZ©v, wkÿK, ivRbxwZwe`, mvgvwRK Kg©x, c` ’̄ miKvwi Kg©KZ©v BZ¨vw`| G‡`i gva¨‡g weµqKg©x m¤¢ve¨ 
†µZv‡`i wPwýZ Ki‡Z †Póv K‡i| G mKj e¨w³e‡M©i mycvwik m¤¢ve¨ †µZv‡K cÖK…Z †µZvq cwiYZ Ki‡Z 
weµqKg©x‡K we‡kl fv‡e mvnvh¨ K‡i থv‡K| A‡bK mgq G mKj e¨w³eM© m¤¢ve¨ †µZv‡K weµqKg©xi mv‡_ 
e¨w³MZfv‡e cwiPq Kwi‡q †`q| GUv GKRb m¤¢ve¨ †µZv‡K `viæYfv‡e DrmvwnZ K‡i Ges c‡Y¨i cÖwZ 
†µZvi GKai‡Yi Av ’̄v m„wó nq| GB c×wZ exgv, wewb‡qvM, eBmহ G RvZxq c‡Y¨i Rb¨ LyeB RbwcÖq|  

15. ̄ úUvi c×wZ (Spotter method): GB c×wZ Abyhvqx GKUv GjvKv‡K wewfbœ weµq GjvKvq fvM Kiv 
nq| cÖ‡Z¨K GjvKv‡Z wKQy wmwbqi wbe©vnx I wb�c` ’̄ Kg©Pvix wb‡qvM †`Iqv nq| wb�c` ’̄ Kg©Pvix‡`i 
Dci `vwqZ¡ _v‡K m¤¢ve¨ †µZv‡`i ZvwjKv ˆZwi Kivi| GmKj Kg©Pvix mvivw`b a‡i m¤¢ve¨ †µZv‡`i 
wbe©vPb I ZvwjKv cÖYqb K‡i wmwbqi wbe©vnx‡K AewnZ K‡i| Gici wmwbqi wbe©vnx GB ZvwjKvi 
†µZv‡`i mv‡_ AvbyôvwbKfv‡e Av‡jvPbvq e‡m Ges Zv‡`i cY¨ I cÖwZôvb m¤ú‡K© we Í̄vwiZ weeiY cÖ̀ vb 
K‡i| wmwbqi wbe©vnx Zvi AwfÁZv Ges `ÿZvi gva¨‡g G mKj m¤¢ve¨ †µZv‡K cÖK…Z †µZvq iƒcvšÍwiZ 
Ki‡Z cv‡i| GB c×wZ‡Z we‡kl wKQy cY¨ †hgb- †Uwjwfkb, wd«R, Iqvwks †gwkb, cvwb cwi‡kvaK 
BZ¨vw`i †ÿ‡Î Kvh©Ki f~wgKv cvjb K‡i|      

16. cvwL-KzKzi c×wZ (Bird-dog method): GUv n‡jv ¯úUvi c×wZi GKwU iƒcvšÍi| GUv GKwU we‡`kx 
e¨emvwqK cwifvlv| mvaviYZ hviv cÖwZw`b evwo‡Z evwo‡Z ågY K‡i cY¨ I †mevmg~n weµq K‡i 
Zv‡`i‡K GB iƒcK bv‡g wPwýZ Kiv nq|  D`vniY¯̂iƒc åvg¨gvb mewR we‡µZv, ỳa we‡µZv, nKvi, 
M¨vm we‡µZv, cÖnix, cvwb I we ỳ¨r wgw ¿̄ BZ¨vw`i K_v ejv hvq| GmKj weµqKg©x I †mev`vbKvix MÖæ‡ci 
KvQ †_‡K m¤¢ve¨ †µZv‡`i ¸iæZ¡c~Y© Z_¨ cvIqv hvq| GKRb we ỳ¨r wgw ¿̄ ev cÖnix †h mKj evwo‡Z KvR 
K‡i Zviv ঐ mKj evwoi µq AvPiY Z_¨, cY¨ µq I e¨envi  wb‡q ¸iæZ¡c~Y© Z_¨ cÖ`vb Ki‡Z cv‡i| G 
mKj MÖæc †_‡K Z_¨ msMÖn †hgb Kg e¨qeûj nq †Zgwb G‡`i MÖnY‡hvM¨ZvI A‡bK †ewk n‡q _v‡K| 
weµqKg©xiv GmKj MÖæ‡ci gva¨‡g AwZ Aí mg‡q A‡bK msL¨K m¤¢ve¨ †µZvi Z_¨ msMÖn Ki‡Z cv‡i|  

17. cY¨ we‡µZv we‡kølY c×wZ (Product-seller study method): cY¨ we‡µZv we‡køl‡Yi gva¨‡g cÖZ¨vwkZ 
†µZv A‡šl̂Y Kiv hvq| mwVK †µZv AbymÜv‡b  weµqKg©x‡K cY¨ িব#ষণ Ki‡Z nq| weµqKg©x‡K Zvi 
c‡Y¨i mwVK Pvwn`vi MfxiZv we‡kølY K‡i †µZv wPwýZ Ki‡Z nq| GKRb Kuv‡Pi Kb‡Ubvi Drcv`bKvix 
cÖwZôvb Zvi Pvwn`vi MfxiZvi we‡kølY K‡i Rvb‡Z cv‡i †h, তার cÖZ¨vwkZ †µZv n‡jv cvbxq,  
Lv`¨`ªe¨, JlamvgMÖx, cÖmvabmvgMÖx, K¨vwgK¨vj I †fvM¨ ª̀e¨ Drcv`bKvix cÖwZôvb|  Ab¨w`‡K †Kvb 
weµqKg©x Zvi cÖZ¨vwkZ †µZv AbymÜv‡bi Rb¨ mgRvZxq Ges cwic~iK ª̀‡e¨i we‡µZvi wbKU †_‡K 
Z_¨ msMÖn Ki‡Z cv‡i| GKRb BU we‡µZv GKRb wm‡g›U we‡µZvi wbKU †_‡K A_ev GKRb wm‡g›U 
we‡µZv GKRb BU we‡µZvi wbKU †_‡K cÖZ¨vwkZ †µZvi Z_¨ msMÖn Ki‡Z cv‡i| Avevi GKRb †gvRv 
we‡µZv GKRb জুতা we‡µZvi wbKU †_‡K cÖZ¨vwkZ †µZvi Z_¨ msMÖn Ki‡Z cv‡i|  
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18. cvewjK cÖ̀ k©bx I †gjv (Public exhibitions and demonstration): cY¨ cÖ̀ k©bx Ges †gjv eZ©gv‡b 
cÖvq cÖ‡Z¨K cÖwZôv‡bi wbqwgZ wecYb cÖmvi Kvh©µ‡gi GKUv Ab¨Zg Ask n‡q ùvwo‡q‡Q| wbqwgZ 
weiwZ w`‡q cÖwZôvbmg~n G mKj †gjv I cÖ̀ k©bxi Av‡qvRb Ki‡Q| AwfÁ weµqKg©xiv mvaviYZ GB 
cÖ̀ k©bx‡Z AskMÖnY K‡i| mvaviYZ †h mKj gvbyl GB †gjv ev cÖ`k©bx‡Z AskMÖnY K‡i Zv‡`i wjW 
wn‡m‡e wPwýZ Kiv nq| cÖ̀ k©bx‡Z AskMÖnYKvix mKj `k©K‡`i bvg, wVKvbv I †hvMv‡hv‡Mi b¤̂i ZvwjKv 
AvKv‡i msMÖn Kiv nq| cieZ©x ch©v‡q AwfÁ weµqKg©xMY G‡`i mv‡_ wewfbœ cÖwµqvq †hvMv‡hvM ’̄vcb 
K‡i Ges GLvb †_‡K m¤¢ve¨ †µZvi Avi GKwU ZvwjKv cȪ ‘Z Kiv nq| G mKj ZvwjKvf~³ m¤¢ve¨ 
†µZv‡`i mv‡_ weµqKg©xMY mivmwi Zv‡`i evwo‡Z wM‡q A_ev Zv‡`i weµq †K‡› ª̀ Avgš¿Y Rvwb‡q cY¨ 
Dc ’̄vcb Ges weµ‡qi Av‡e`b Kiv nq|  

19. mvgvwRK †hvMv‡hvM gva¨g (Social media): eZ©gvb hyM Z_¨ I cÖhyw³i hyM| G hy‡Mi GKwU D‡jøL‡hvM¨ 
GKwU welq n‡jv mvgvwRK †hvMv‡hvM gva¨g| mvgvwRK †hvMv‡hv‡Mi ¸iæZ¡c~Y© gva¨g¸‡jv n‡jv †dmeyK, eøM, 
UzBUvi, ¸Mj cøvm, DBwKwcwWqv, BDwUDe, ¯‹vBc, Ab¨vb¨ gva¨g (gvB‡¯úm, eøwM‡gU, ¸Mj UK, wR‡gBj, 
Bqvû †g‡mÄvi) BZ¨vw`| GB gva¨g¸‡jv‡Z Lye mn‡RB wewfbœ Z_¨ I msev` cvIqv hvq| Gi m`m¨ n‡Z 
Lye GKUv LiP jv‡M bv Ges †h‡Kvb gvbyl G¸‡jv mn‡RB e¨envi Ki‡Z cv‡i| Drcv`bKvix cÖwZôvbmg~n 
Zv‡`i cY¨ Ges cÖwZôv‡bi wewfbœ ai‡Yi  Kvh©µg GB mKj gva¨‡g we Í̄vwiZfv‡e cÖPvi K‡i| weµqKg©xMY 
cÖPvwiZ msev` ev Z‡_¨i wecix‡Z †h mKj jvBK, K‡g›U I †kqvi _v‡K †m¸‡jv we‡kølY K‡i AvMÖnx 
†µZv‡`i wPwýZ K‡i Ges cieZ©x‡Z Zv‡`i mv‡_ †hvMv‡hvM K‡i cÖK…Z †µZvq cwiYZ Kivi †Póv K‡i| 
Avevi weµqKg©xMY Zv‡`i e¨w³MZ †dmeyK †c‡R ev BDwUD‡e c‡Y¨i we Í̄vwiZ eY©bv w`‡q cY¨ Advi 
Ki‡Q| mviv c„w_ex‡Z cÖZ¨vwkZ †µZv A‡š̂l‡Yi ¸iæZ¡c~Y© Ges Kvh©Ki c×wZ wn‡m‡e mvgvwRK †hvMv‡hvM 
gva¨gmg~n‡K we‡ePbv Kiv n‡”Q|  

20. Ab¨vb¨ (Others): D‡jøwLZ c×wZmg~n QvovI Av‡iv wKQy c×wZ i‡q‡Q hv Øviv cÖZ¨vwkZ †µZv A‡šl̂Y 
Kiv hvq| †hgb- msev`cÎ, K¬ve †iKW©, †UªW WvB‡i±ix, ag©xq Drme, RvZxq Drme BZ¨vw`| wKQy wKQy 
†ÿ‡Î weµqKg©xM‡Yi m¤¢ve¨ †µZv m¤ú‡K© aviYv Av‡M †_‡KB Rvbv _v‡K| †hgb ejv hvq, Jl‡ai 
weµqKg©xMY GUv fv‡jv fv‡e Rv‡b †h Wv³vi, dv‡g©mx, Jl‡ai †`vKvb BZ¨vw` n‡jv Zv‡`i m¤¢ve¨ †µZv 
Ges Zviv GUvI fvjfv‡e Rv‡b †h Jla e¨enviKvixMY Zv‡`i m¤¢ve¨ †µZv bq| Z‡e †Kvb GKwU 
c×wZ‡K m¤¢ve¨ †µZv A‡š^l‡Yi me‡P‡q fv‡jv c×wZ ejv hv‡e bv| GUv wbf©i Ki‡e c‡Y¨i I †µZv‡`i 
ˆewk‡ó¨i Dci| †Kvb †Kvb †ÿ‡Î cÖZ¨vwkZ †µZv A‡šl̂‡Yi Rb¨ weµqKg©xMY GKvwaK †µZv A‡šl̂Y 
c×wZ e¨envi K‡i _v‡K| 

cÖZ¨vwkZ †µZv msev‡`i Drm  
Source of Prospect Information 

cÖZ¨vwkZ †µZv A‡šl̂Y‡K A‡b‡KB Lye RwUj KvR e‡j AwfwnZ K‡i _v‡K| Avm‡j hw` cÖZ¨vwkZ †µZv msev‡`i 
Drm¸‡jv hw` mwVKfv‡e wbY©q Kiv hvq Z‡e GB KvRwU mn‡RB m¤úv`b Kiv hvq| GKRb mdj weµqKg©x‡K 
mwVK fv‡e m¤¢ve¨ †µZv AbymÜv‡bi Rb¨ †µZvi Drm m¤ú‡K© Rvb‡Z nq| c~‡e©i cv‡V m¤¢ve¨ †µZv AbymÜv‡bi 
wewfbœ †KŠkjmg~n Av‡jvPbv Kiv n‡q‡Q| cÖZ¨vwkZ †µZv msev‡`i Drm Ges cÖZ¨vwkZ †µZv A‡š̂lY ci¯úi 
m¤úK©hy³| cÖZ¨vwkZ †µZv m¤úwK©Z msev` weµqKg©x wewfbœ Drm n‡Z †c‡q _v‡K| G Drmmg~n‡K cÖavbZ ỳB 
fv‡M fvM Kiv nq, h_v K) cÖZ¨ÿ Drm Ges L) c‡ivÿ Drm| wb‡� cÖZ¨vwkZ †µZv msev‡`i Drmmg~n eY©bv Kiv 
n‡jv:  
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K) cÖZ¨ÿ Drm (Direct Sources): weµqKg©x mivmwi †hvMv‡hv‡Mi gva¨‡g †h mg Í̄ Drm n‡Z m¤¢ve¨ †µZv 
m¤ú‡K© Z_¨ msMÖn K‡i Zv‡K cÖZ¨ÿ Drm e‡j| weµqKg©xi mivmwi ZË¡veav‡b GB mKj Drm †_‡K Z_¨ msMÖn 
Kiv nq| cÖZ¨vwkZ †µZv msev‡`i wewfbœ cÖZ¨ÿ Drmmg~n wb‡� Av‡jvPbv Kiv n‡jv:   

1. eZ©gv‡b †µZv (Existing customer): eZ©gv‡b †h mKj †µZv cY¨ e¨envi Ki‡Q Zv‡`i eZ©gvb †µZv 
ejv nq| weµqKg©x e¨w³MZfv‡e ev wewfbœ gva¨‡g †µZvi mv‡_ †hvMv‡hvM K‡i Zv‡`i cY¨ Pvwn`v 
m¤ú‡K© Z_¨ msMÖn Ki‡Z cv‡i| Gfv‡e we‡µZv †µZv m¤ú‡K© Z_¨ msMÖn Ki‡Z cv‡i|   

2. AZxZ †µZv (Ex-customer): †h mKj †µZv eZ©gv‡b cY¨ µq †_‡K weiZ Av‡Q wKš‘ GKmgq cY¨ µq 
Ki‡Zv ev K‡i‡Q Zv‡`i AZxZ †µZv ejv nq| weµqKg©xiv Zv‡`i weµq ZvwjKv †_‡K G‡`i wVKvbv 
msMÖn K‡i mivmwi G‡`i mv‡_ †hvMv‡hvM K‡i †µZv‡`i m¤ú‡K© Z_¨ msMÖn Ki‡Z cv‡i|  

3. †µZv‡`i cwievi (Family of the prospect): †µZvi cwievi, †hgb Zv‡`i ¿̄x, cyÎ, †g‡q, gv-evev, 
fvB‡evb― GB mKj e¨w³e‡M©i wbKU we‡µZv mivmwi †hvMv‡hvM K‡i †µZv m¤ú‡K© Z_¨ msMÖn Ki‡Z 
cv‡i|  

4. †µZvi cwiwPZ gnj (Circle of the customer): †µZvi cwiwPZ gnj ej‡Z †µZvi eÜzevÜe, 
AvZ¥xq¯̂Rb, †Pbv I cwiwPZ †jvK‡`i eySvq| G mKj e¨w³e‡M©i mv‡_ mivmwi †hvMv‡hvM K‡i we‡µZv 
m¤¢ve¨ †µZvi GKwU ZvwjKv ˆZwi Ki‡Z cv‡i|  

5. cÖfve we Í̄viKvix (Inluencial): hviv mgv‡Ri MY¨gvY¨ e¨w³eM© †hgb- Wv³vi, BwÄwbqvi, wkÿK, A_©vr 
hv‡`i mgv‡R BwZevPK cÖfve i‡q‡Q Zv‡`i mv‡_ mivmwi †hvMv‡hvM K‡i m¤¢ve¨ †µZvi Z_¨ msMÖn Kiv 
hvq|   

6. †µZvi Kg© ’̄j (Workplace of the customer): †µZv †hLv‡b Kg©iZ _v‡K †mLv‡b wewfbœ ai‡Yi gvbyl 
Ges Kg©Pvix Kg©KZ©v _v‡K †hgb- wiwmcmwbó, K¬vK©, wcIb, I Ab¨vb¨ Kg©Pvixe„›`| G‡`i mv‡_ †hvMv‡hvM 
Ki‡j Zviv m¤¢ve¨ †µZv m¤ú‡K© wewfbœ Z_¨ �দান Ki‡Z cv‡i|  

7. wbe©vnxMY (Executives): wewfbœ cÖwZôv‡bi cÖavbM‡Yi mv‡_ †hvMv‡hvM K‡i m¤¢ve¨ †µZv m¤ú‡K© GKUv 
aviYv cvIqv †h‡Z cv‡i| †hgb- wek¦we`¨vj‡qi wefvMxq cÖavb‡`i mv‡_ †hvMv‡hvM Ki‡j Zvi wefv‡Mi 
wkÿK, Kg©Pvix, Kg©KZ©v, wkÿv_©x BZ¨vw`i µq Pvwn`vi GKUv aviYv cvIqv hv‡e|  

8. cÖwZ‡hvMx (Competitors): cÖwZ‡hvMx cÖwZôv‡bi ev mgRvZxq cÖwZôv‡bi weµqKg©x I †µZv‡`i mv‡_ 
mivmwi †hvMv‡hvM K‡i m¤¢ve¨ †µZvi Z_¨ msMÖn Kiv †h‡Z cv‡i| GKRb wm‡g›U we‡µZv Ab¨ GKRb 
wm‡g›U we‡µZvi mv‡_ †hvMv‡hvM Ki‡Z cv‡i অথবা GKRb wm‡g›U we‡µZv Ab¨ GKRb iW we‡µZvi 
mv‡_ †hvMv‡hvM Ki‡Z cv‡i|   

9. mš‘ó †µZv (Satisfied customer): hviv mš‘ó †µZv Zviv wb‡R cY¨ µq K‡i Ges Ab¨‡K cY¨ µq 
Ki‡Z civgk© I Drmvn cÖ̀ vb K‡i| GB †kªwYi †µZv‡`i mv‡_ †hvMv‡hvM Ki‡j Zviv m¤¢ve¨ †µZv 
m¤ú‡K© Z_¨ mieivn Ki‡Z cv‡i|  

10. eÈ‡b AskMÖnYKvix (Distribution participants): †h mKj m`m¨ mivmwi eÈb cÖwµqvi mv‡_ RwoZ 
†hgb- cvBKvix e¨emvqx, LyPivKvievix, wWjvi G‡R›U BZ¨vw`i mv‡_ mivmwi †hvMv‡hvM Kiv hvq| G‡`i 
Kv‡Q wewfbœ †kªYxi †µZvi mgvMg nq Ges Zviv m¤¢ve¨ †µZv‡`i bvbv ai‡Yi Z_¨ mieivn Ki‡Z cv‡i|   

11. cybtweµqKvix (Reseller): hviv GKevi µq K‡i wb‡R †fvM bv K‡i Avevi weµq K‡i Zv‡`i cybt 
weµqKvix ejv nq| †hgb- GKRb cvBKvix e¨emvqx LyPiv we‡µZvi wbKU †_‡K m¤¢ve¨ †µZvi Z_¨ 
msMÖn Ki‡Z cv‡i|  
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12. cY¨ fvov e¨emv (Product rental business): hviv wewfbœ ai‡Yi cY¨ ev †mev fvov †`Iqv e¨emv‡qi mv‡_ 
RwoZ _v‡K †hgb- †WKv‡iUi, Mvwo fvov, gvBK fvov, BZ¨vw`i wbKU weµqKg©xMY mivmwi †hvMv‡hvM K‡i 
m¤¢ve¨ †µZv‡`i Z_¨ msMÖn Ki‡Z cv‡i|   

13. weµqKg©x cÖwZôvb (Institution of salesman): cÖvq mKj cÖwZôvbB Zv‡`i m¤¢ve¨ †µZv‡`i ZvwjKv 
cȪ ‘Z K‡i _v‡K| weµqKg©x Zvi wb‡qvMKvix cÖwZôvb †_‡K GB ZvwjKv msMÖn K‡i m¤¢ve¨ †µZv m¤ú‡K© 
Rvb‡Z cv‡i|  

14. m¤¢ve¨ †µZvi Kvh©µg (Activities of the prospect): GKRb m¤¢ve¨ †µZv wewfbœ Kvh©µ‡gi mv‡_ RwoZ 
_v‡K| †hgb- mKv‡j †m wbR cwiev‡i Rb¨ evRv‡i hvq, Zvici †m Zvi Kg© ’̄‡j hvq, `vßwiK Kv‡R e¨v Í̄ 
_v‡K, mvgvwRK Kvh©µ‡g RwoZ _v‡K BZ¨vw`| GKRb weµqKg©x †Mvc‡b GB mKj mswkøó Kvh©µg †_‡K 
Z_¨ msMÖn Ki‡Z cv‡i|   

15. ̄ úUvi (Spoter): hviv †ckvMZ fv‡e †µZv‡`i Z_¨ msMÖn K‡i Avevi A‡bK cÖwZôv‡bi wbR¯̂ evwnbx 
_v‡K hviv m¤¢ve¨ †µZvi Z_¨ msMÖ‡n wb‡qvwRZ _v‡K| Zv‡`i wbKU †_‡K weµqKg©x mivmwi cÖZ¨vwkZ 
†µZv msev` msMÖn Ki‡Z cv‡i| 

L) c‡ivÿ Drm (Indirect Sources): weµqKg©x mivmwi †hvMv‡hvM bv K‡i †h mg Í̄ Drm n‡Z m¤¢ve¨ †µZv 
m¤ú‡K© Z_¨ msMÖn K‡i Zv‡K c‡ivÿ Drm e‡j| cÖZ¨ÿ Drm QvovI weµqKg©x wewfbœ c‡ivÿ Drm †_‡K cÖZ¨vwkZ 
†µZv msev` †c‡Z cv‡i| wb‡� G mKj c‡ivÿ Drmmg~n eY©bv Kiv n‡jv:  

1. WvB‡i±wi (Directory): wewfbœ cÖwZôvb cÖwZ eQi wewfbœ Z_¨ mw¤§wjZ WvB‡i±wi cÖKvk K‡i _v‡K| 
GmKj WvB‡i±wi †_‡K cÖZ¨vwkZ †µZv msev` msMÖn Kiv hvq| Avevi †µZv‡`i ZvwjKv w`‡q we‡kl 
WvB‡i±wi cÖKvwkZ nq|  

2. msev`cÎ I mvgwqKx (Newspaper and periodicals): wewfbœ msev`cÎ I mvgwqKx n‡Z weµqKg©xiv 
cÖZ¨vwkZ †µZv msev` msMÖn Ki‡Z cv‡i| A‡bK mvgwqKx‡Z ¸iæZ¡c~Y© †µZv‡`i mvÿvrKvi cÖKvk K‡i|  

3. e¨emvwqK Rvb©vj (Business journal): e¨emv evwY‡R¨i welqv`x I µq-weµq mn wewfbœ Z_¨vw` wb‡q 
e¨emvwqK Rvb©vj cÖKvwkZ nq| G mKj Rvb©vj †_‡K †µZv msev` msMÖn Kiv †h‡Z cv‡i|  

4. †Uwj‡dvb ms ’̄v (Telephone organization): †Uwj‡dvb ms ’̄v KZ©„K cÖKvwkZ †Uwj‡dvb MvB‡W wewfbœ 
ai‡Yi ¸iæZ¡c~Y© e¨w³e‡M©i bvg-wVKvbv cÖKvk K‡i _v‡K| G mKj MvBW †_‡K weµqKg©x m¤¢ve¨ †µZv 
msev` msMÖn Ki‡Z cv‡i|  

5. weÁvcbx ms ’̄v (Advertising firm): weÁvcbx ms ’̄v¸‡jv cÖwZwbqZ we‡µZv I †µZv‡`i AvPiY wb‡q 
KvR K‡i _v‡K| G mKj ms ’̄v †_‡K weµqKg©x †µZv‡`i msev` msMÖn Ki‡Z cv‡i|  

6. ag©xq Dcvmbvjq (Religions places): wewfbœ ag©xq Dcvmvbvjq †hgb- gmwR`, gw›`i, MxR©v BZ¨vw` ’̄v‡b 
cÖPzi gvby‡li mgvMg nq| G mKj Dcvmvbvjq †_‡K we‡µZvMY †µZv msev` msMÖn Ki‡Z cv‡i|  

7. ch©Ub †K› ª̀ (Tourist center): †`‡ki ¸iæZ¡c~Y© ch©Ub †K› ª̀, †nv‡Uj, †gv‡Uj BZ¨vw` ¯’v‡b wewfbœ ai‡Yi 
gvby‡li Avbv‡Mvbv n‡q _v‡K| G mKj cÖwZôv‡bi †iwR÷vi †_‡K weµqKg©x wewfbœ ai‡Yi †µZv msev` 
msMÖn Ki‡Z cv‡i|  

8. wkí I ewYK mwgwZ (Industry and merchant association): wkí I ewYK mwgwZ cÖwZ eQi e¨emv 
evwYR¨, µq-weµq, †µZv-we‡µZv BZ¨vw` wb‡q cÖKvkbv cÖKvk K‡i _v‡K| G mKj cÖKvkbv †_‡K 
weµqKg©x m¤¢ve¨ †µZv msev` msMÖn Ki‡Z cv‡i|  
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9. ZvwjKvf~³ †eªvKvi (Listed broker): †Kv¤úvwbi ZvwjKvfy³ †eªvKvi ev `vjvj‡`i Kv‡Q bvbv ai‡Yi 
†µZv‡`i ZvwjKv _v‡K| d‡j weµqKg©xMY cÖwZôv‡bi ZvwjKvf~³ `vjvj‡`i wbKU †_‡K †µZv m¤úwK©Z 
msev` †c‡q _v‡K|   

10. †iwR÷ªvi eB (Registrar book): wewfbœ mvgvwRK Ges evwYwR¨K cÖwZôvbmg~n Zv‡`i mswkøó e¨w³e‡M©i 
bvg, wVKvbv †iwR÷ªvi eB‡Z wjwce× K‡i _v‡K| weµqKg©xMY GmKj †iwR÷ªvi eB †_‡K m¤¢ve¨ †µZv 
msev` †c‡Z cv‡i|  

11. g~j¨ wba©viY ms ’̄v (Price determining organization): GB †kªYxi ms ’̄v¸‡jv wewfbœ †kªYxi †µZv wb‡q 
KvR K‡i| Zviv evRvi wefw³KiY K‡i †µZv‡`i Rb¨ g~j¨ wba©viY K‡i| Zv‡`i ZvwjKv †_‡K weµqKg©x 
†µZv Z_¨ msMÖn Ki‡Z cv‡i|   

D‡jøwLZ wewfbœ Drmmg~n †_‡K weµqKg©x m¤¢ve¨ †µZvi bvg, wVKvbv, Ae ’̄vb m¤ú‡K© Rvb‡Z cv‡i| m¤¢ve¨ 
†µZv‡`i G mKj Z_¨ msMÖn K‡i weµqKg©x‡K cY¨ weµ‡qi my›`i GKwU cwiKíbv cÖYqb Ki‡Z n‡e| 
weµqKg©xi memgq †Póv Ges jÿ¨ _vK‡e m¤¢ve¨ †µZv‡K cÖK…Z †µZvq cwiYZ Kiv|  

 

 mvims‡ÿc:  

weµqKg©x hv‡`i D‡Ïk¨ weµq cÖ‡Póv MÖnY K‡i ev hviv weµqKg©xi wbKU Av‡m Zviv mevB ª̀‡e¨i P~ovšÍ †µZv 
bq| hviv eZ©gv‡b ª̀e¨ µq Ki‡Q bv wKš‘ fwel¨‡Z ª̀e¨ µq Ki‡Z cv‡i Giƒc e¨w³‡`i cÖZ¨vwkZ †µZv e‡j| 
mwVK fv‡e cÖZ¨vwkZ †µZv A‡š̂l‡Yi cÖwµqv‡K ejv nq m¤¢ve¨ †µZv AbymÜvb| mwVK fv‡e m¤¢ve¨ †µZv 
AbymÜvb Kivi Rb¨ we‡µZv‡K wKQy †KŠkj Aej¤̂b Ki‡Z nq| †h mKj c×wZi gva¨‡g we‡µZv cÖZ¨vwkZ †µZv 
A‡š̂lY Kiv hvq Zv‡`i g‡a¨ ¸iæZ¡c~Y© n‡jv mxgvnxb †KŠkj c×wZ, †idv‡iÝ, eÜz I cwiwPZ e¨w³‡`i mnvqZv, 
wewfbœ ai‡Yi wb‡ ©̀wkKv, weÁvcb I †Uwj‡dv‡bi gva¨‡g, Kw¤úDUvi wfwËK WvUv‡eR e¨envi K‡i, kxZj cÖPviYvi 
gva¨‡g, †bUIqvwK©s I †KŠkjMZ Rwic, ch©‡eÿY c×wZ, ¯úUvi I e¨w³Z¡ cÖfve c×wZ, cÖ`k©bx I †gjv, 
mvgvwRK †hvMv‡hvM gva¨g BZ¨vw`| GKRb we‡µZv wewfbœ Drm †_‡K cÖZ¨vwkZ †µZv msev` msMÖn Ki‡Z cv‡i| 
cÖ_gZ †h mivmwi †hvMv‡hvM K‡i cÖZ¨vwkZ †µZv Z_¨ msMÖn Ki‡Z cv‡i| †hgb- eZ©gvb †µZv‡`i mv‡_ 
†hvMv‡hvM †µZv‡`i cwievi ev Zv‡`i Kg© ’̄j cwi`k©b, wbe©vnxM‡Yi gva¨‡g, mš‘ó †µZv I cÖwZ‡hvMx cÖwZôv‡bi 
Øviv, ga¨ ’̄Kvix I cybtweµqKvix‡`i mv‡_ †hvMv‡hvM, weµqKg©xi cÖwZôvb, ¯úUv‡ii Øviv BZ¨vw`| weµqKg©x 
wb‡R †hvMv‡hvM bv K‡i c‡ivÿ fv‡e m¤¢ve¨ †µZv Z_¨ msMÖn Ki‡Z cv‡i| †hgb- WvB‡i±wi, msev`cÎ, mvgwqKx, 
e¨emvwqK Rvb©vj, †Uwj‡dvb ms ’̄v weÁvcbx ms ’̄v, ag©xq Dcmbvjq, ch©Ub †K› ª̀, wkí I ewYK mwgwZ, ZvwjKv f~³ 
`vjvj, †iwR÷vi eB BZ¨vw`i gva¨‡g| GKRb weµqKg©x‡K ZLbB mdj ejv hv‡e hLb †m mwVK Drm †_‡K 
†µZv msev` msMÖn K‡i cÖZ¨vwkZ †µZv AbymÜv‡bi gva¨‡g cÖZ¨vwkZ †µZv‡K cÖK…Z †µZvq cwiYZ Ki‡Z 
cvi‡e| 

 

 

 



weweG (evsjv) †cÖvMÖvg 

BDwbU mvZ  c„ôv-222 

 

 
BDwbU DËi  g~j¨vqb  

 

1. cÖZ¨vwkZ †µZv A‡šl̂Y ej‡Z Kx eySvq? †Kb cÖZ¨vwkZ †µZv A‡šl̂Y Kiv nq Av‡jvPbv Kiæb|  

2. cÖZ¨vwkZ †µZv A‡šl̂‡Yi ¸iæZ¡ Av‡jvPbv Kiæb|  

3. Avcwb Kxfv‡e cÖZ¨vwkZ †µZvi †hvM¨Zv wba©viY Ki‡eb?  

4. GKRb fv‡jv cÖZ¨vwkZ †µZvi Kx Kx ˆewkó¨ _vKv cÖ‡qvRb e‡j Avcwb g‡b K‡ib?  

5. cÖZ¨vwkZ †µZv A‡šl̂‡Yi wewfbœ †KŠgjmg~n Av‡jvPbv Kiæb|  

6. cÖZ¨vwkZ †µZv msev‡`i Drmmg~‡ni weeiY w`b|  

 

 

 

 

 

 
 


